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Foreword

The FA
Itis a pleasure to introduce
Deloitte’s study outlining the
economic impact of Wembley
Stadium, a document that captures
. in great detail the contribution that
the stadium makes to the economies of Brent, London
and England.

Wembley Stadium is a driver of economic development
and has a significant bearing on tourism and the
country’s international reputation, being the home to
the England national team, whilst hosting football's
domestic cup competition finals as well as league play-
offs. The stadium welcomes and encourages both elite
athletes and grassroots participation.

The 2017/18 season was unique for Wembley Stadium,
as it hosted Tottenham Hotspur as residents. Their
matches meant the stadium staged a record 58 events
over the season and this report outlines how their
tenure contributed to the economy of Brent.

Whilst football remains at the heart of Wembley
Stadium, the venue itself hosts many other sporting
and music events throughout the year, all of which
contribute to the success of the stadium, providing a
diverse and entertaining events calendar.

It was important for the report to consider not just the
views of event-day visitors but also of local residents
and businesses. Wembley Stadium and The FA
recognise our role and responsibility as part of the
Brent community ourselves and we will continue to
work to contribute to that community and address any
event-day disruption.

We offer a big thank you to the Deloitte team for

their expertise and diligence in putting together this
important document and to those people who, behind
the data and charts, work tirelessly to deliver unique
event days that entertain millions of fans each year.

Martin Glenn

Chief Executive
The FA
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Deloitte Sports Business Group
We were delighted to be asked to
assess the economic impact of
Wembley Stadium over the 2017/18
season on The FA's behalf.

We are privileged in the Sports Business Group to
work full time in sport, which enables us to compare
and contrast the size, scale and structure of many
events in sports across the globe. Our previous work
in football and in other major events meant we knew
the economic footprint of Wembley Stadium's events
would be significant and we hope this report helps
explain and provide detail around the scale of that
contribution.

The report illustrates the broad impact of the stadium,
including the fact it supports 6,100 full-time equivalent
jobs across the country. The total attendance at the

58 events staged over the 2017/18 season included
3.4m people from the UK, as well as 350,000 overseas
visitors. This reaffirms the stadium'’s status as one of
the leading event venues in the world.

In preparing the report we have spoken to people from
more than 15 organisations including event organisers,
local businesses and other stakeholders to ensure a
broad range of relevant views and experiences were
considered.

We would like to thank everyone we consulted with
for their time, responsiveness, information and open
co-operation in the process.

We hope you enjoy reading the report.
Dan Jones

Partner
Deloitte Sports Business Group
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Executive summary

Findings show Wembley Stadium’s events deliver a major economic boost to the
local economy in Brent, to London and across England as a whole. Tottenham
Hotspur's residency has boosted local economic impact further, with their matches
contributing over one third of the economic impact in the local Brent area from
Wembley Stadium'’s events.

The 2017/18 season at Wembley Stadium
saw a record number of events hosted and
was the first time a Premier League football
team had taken residency at the stadium.
This report outlines the economic impact of
the events to Brent, London and England.

The higher number of event days resulted
in an unprecedented number of people
visiting Wembley Stadium and the
surrounding area.
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Over its first ten years of operation
Wembley Stadium held 324 sports and
entertainment ‘major bowl’ events, an
average of ¢.32 per year. This increased to
58 events in 2017/18, which is higher than
several other world-leading stadia (e.g.
the MetLife Stadium in New York held 35
events, the Allianz Arena in Munich 28 and
the Stade de France in Paris 19).

Tottenham Hotspur's move to Wembley
Stadium for 2017/18 saw the Club’s
stadium capacity almost triple and average
attendances for Premier League matches
more than double. This also meant an uplift
in expenditure for the economy not only
for Brent, but also for London and England
nationally.



Economic impact of Wembley Stadium for the 2017/18 event season | Executive summary

For the 2017/18 event season

58

events in 2017/18

000

fRn
3.8m

total spectators

£150m

total economic
impact to Brent

1.8m

spectators across
29 Tottenham
Hotspur matches

&

£615m 350,000

total economic \ | overseas spectators,
impact to England staying an average
of 4.5 nights

total economic
impact to London

1,800 4.900 6,100

jobs supported jobs supported
in Brent jobs supported in England
in London
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Gross expenditure and economic impact in each host economy

Gross Location
expenditure
Means all The 'host economy’

spending related
to events at
Wembley Stadium.

©-0-

Direct economic
impact
Expenditure in a
host economy from
sources outside that
area (e.g. visitors).

impacts
The 'ripple effect!

the economy.

.9-0®

0-0-0-0

Economic impact in each host economy
Findings show gross expenditure in
England relating to the 58 events was
£827m, with total economic impact

of £615m to England. Note that gross
expenditure in Brent includes £65m
incurred inside Wembley Stadium. This
does not contribute to the direct economic
impact of Brent, as it is retained by the
event organisers.

Brent benefitted from total economic impact
of £150m and London of over £420m.

Itis clear that the increase in events at
Wembley Stadium delivered a significant
economic boost.
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Jobs supported

Our analysis shows that the economic
impact from the 58 events supported
over 1,800 FTE jobs in Brent, almost 4,900
across London and almost 6,100 across
England.

Gross Value Added

Gross Value Added (GVA) is a common way
to look at the value added to GDP by the
production of goods and services.

The GVA contribution of the 2017/18 event
season was £83m to Brent, £231m to
London and £334m to England as a whole.

as direct economic
impact flows through

Indirect and induced

Total economic
impact

Note that throughout
the report figures
above £10m are
rounded to the
nearest million.
Figures less than £10m
are rounded to the
nearest one hundred
thousand. As such,
totals may not sum
due to rounding.

Source: Deloitte analysis.

Top ten events by gross expenditure

Event Gross expenditure

per event (Em)

Ed Sheeran concert 34
Taylor Swift concert 27
NFL game 21
Emirates FA Cup Final or semi-final 18
Carabao Cup Final 18
England match 16
Capital's Summertime Ball 15
FA Community Shield 15
THFC Champions League match 13
THFC Premier League match 12

Source: Deloitte analysis.



Event types

Tottenham Hotspur's 29 matches
contributed 39% of gross expenditure, a
total of £326m.

Ed Sheeran and Taylor Swift concerts were
the biggest events held during the event
season. High numbers of visitors from
overseas who tend to extend their stay in
England resulted in higher expenditure
associated with these concerts.

Sell-out sports matches (e.g. football finals,
NFL games and England games) saw similar
levels of expenditure at around £16m to
£21m per event.

Expenditure types

The highest proportion of spending was on
accommodation (£216m), followed by ticket
sales (£213m) and food and drink (£196m).
This expenditure results in the creation of
local jobs and revenue for local businesses.

Spectator spending was the key source
of gross expenditure across all events
accounting for 91% of the total, £13m on
average per event.

Visitors

A large number of spectators (350,000)
were from overseas, the majority of whom
were travelling to London with the primary
reason of attending a match or concert at
Wembley Stadium. Overseas spectators are
important to the overall economic impact
to the English economy.

One event at Wembley Stadium can create
on average four to five days of additional
expenditure per overseas visitor in
England, resulting in a positive boost to
local businesses in Brent, London and
across the country.

Economic impact of Wembley Stadium for the 2017/18 event season | Executive summary

FA events

12 events

£175m gross expenditure

854,000 spectators
(57,000 from overseas)

Direct economic impact
to Brent of £35m

Tottenham Hotspur
matches

29 matches
£326m gross expenditure

1,768,000 spectators
(129,000 from overseas)

Direct economic impact
to Brent of £46m

Other events

17 events
£326m gross expenditure

1,137,000 spectators
(160,000 from overseas)

Direct economic impact
to Brent of £52m

Visitor perceptions

Visitors to Wembley Stadium for events
had positive views about the stadium and
London as a whole, and would recommend
the city as a holiday destination.

Concerts and England matches in
particular show higher numbers of first-
time visitors, and so are important in
attracting a newer, wider audience to the
stadium and to London.

Wembley Stadium 2017/18 event
season, by event type

L

58

B Tottenham B NFL

England matches
Sky Bet EFL
matches

Hotspur B Vanarama

B Concerts National League
FA matches Rugby League
(excl. England) (Ladbrokes

Challenge Cup
Final)

Other (EE
Wembley Cup)

Source: The FA.
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1. Introduction
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The 2017/18 season at Wembley Stadium saw a record
number of events hosted and was the first time a
Premier League football team (Tottenham Hotspur)
had taken residency at the stadium. This report
outlines the economic impact of the 58 events at the
stadium to Brent, London and England.
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1.1 Background and project scope
The 2017/18 season at Wembley Stadium
was a year in which a record number of
events were hosted. It was the first time
in which a Premier League football team
(Tottenham Hotspur) had taken residency
at the stadium for an entire season, whilst
they completed the construction of their
new stadium development in Tottenham.

Given this background, The FA were keen
to understand the impact that Wembley
Stadium has economically on the London
Borough of Brent, London and nationally in
England, given the higher number of event
days would result in an unprecedented
number of people visiting Wembley
Stadium and the surrounding area.
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The FA was also interested in seeing

if and how different event types have
different impacts economically and to

the local community (e.g. NFL American
Football games, Emirates FA Cup matches,
England national football team fixtures and
concerts etc.). To compile this study we
therefore liaised with The FA, Tottenham
Hotspur and other event organisers (who
used the stadium during the season) to
ensure information was as accurate and
comprehensive as possible.

AR
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Wembley Stadium will host a total of seven
fixtures at the forthcoming 2020 UEFA
European Football Championship, including
both semi-finals and the final. It also hosts
major boxing bouts (e.g. Joshua v Klitschko
in April 2017 and Joshua v Povetkin in
September 2018). Within this context, the
report also shows how hosting such one-
off or ‘mega events' at Wembley Stadium
might impact the local economy, London
and England.

=T i5=T
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N
=

1.2 Study scope

Deloitte was asked to estimate the socio-
economic impact of Wembley events,
looking at three levels of host economy:

* the local Borough of Brent, as the ‘home’
borough of Wembley Stadium;

¢ London as a whole (the 32 London
boroughs and the City of London); and

* England (as The FA is the governing body
for football in England, rather than the
whole of the UK).

The assessment accounts for both the
economic impact in terms of expenditure,
jobs and value added, as well as non-
market benefits, meaning benefits which
are harder to quantify or cannot be
quantified (e.g. community impacts or
improvements to the local area).

09
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The report also draws upon results

of market research with visitors and
consultations with residents to look at
public perception of the impact Wembley
Stadium has on the local area (Brent) and
London. Other strands of this research
included:

Understanding the ‘reach’ of events held
at Wembley Stadium, in terms of the
origin of attendees, and demographic
information about attendees; and

Outlining actions taken by Tottenham
Hotspur in the local area to comply with
Section 106 commitments (i.e. conditions
of the planning permission for Tottenham
Hotspur matches at Wembley Stadium).

1.3 Our approach

Detailed methodology, assumptions and
limitations are set out on page 57, but the
key points are as follows:

e This report has drawn on a number
of different sources of research, both
quantitative and qualitative, to assess the
overall economic footprint of Wembley
Stadium’s events. The core economic
impact due to events at the stadium has
been estimated using an input-output
model developed by Deloitte. This model
draws on a range of publicly available
economic and employment data to trace
how local economic impact flows through
the wider economy, creating knock-on
effects (indirect and induced impacts).

=
£
:
E
i

* The data included in this report has been
gathered through a combination of:

- Information received from, and
consultations with, The FA, Tottenham
Hotspur, other event organisers (e.g.
concert promoters, EFL, NFL, Vanarama
National League, RFL) and external
stakeholders (e.g. representatives from
Brent Council, local businesses and
residents’ groups). A full list of those
organisations is shown on page 58;

- Primary research organised by Deloitte
in the form of face-to-face visitor surveys
at four Wembley Stadium events (two
Tottenham Hotspur Premier League
matches, an Emirates FA Cup semi-final
and an Ed Sheeran concert); and

- Primary research conducted by The
FA in the form of two online surveys
with attendees at England international
matches. Full details of the primary
research can be found on page 57.
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Figure 1: Wembley Stadium 2017/18 event season

No. Date Competition Participants No. Date Competition Participants
1. Augbs THFC (Friendly) Tottenham v Juventus 30. Feb7 THFC (Emirates FA Cup) Tottenham v Newport County
2. Augb FA Community Shield Arsenal v Chelsea 31. Feb10  THFC(PL) Tottenham v Arsenal
3. Aug20 THFC(PL) Tottenham v Chelsea 32. Feb25 EFL Carabao Cup Final Arsenal v Manchester City
4. Aug26 Rugby League (Ladbrokes Hull FC v Wigan Warriors 33. Feb28 THFC(Emirates FA Cup) Tottenham v Rochdale
Challenge Cup Final)
5. Aug27 THFC(PL) Tottenham v Burnley 34. Mar3 THFC (PL) Tottenham v Huddersfield
35. Mar7 THFC (CL) Tottenham v Juventus
6. Sep4 England (WCQGS) England v Slovakia 36. Mar27 England (Friendly) England v Italy
7. Sep13 THFC(CL) Tottenham v Borussia Dortmund
8. Sepl16 THFC(PL) Tottenham v Swansea City 37. Apr8 EFL Checkatrade Trophy Lincoln City v Shrewsbury Town
9. Sep19 THFC(Carabao Cup) Tottenham v Barnsley 38. Apr14  THFC(PL) Tottenham v Manchester City
10. Sep24 NFL Jacksonville Jaguars v 39. Apr21  Emirates FA Cup (semi-final) Manchester United v Tottenham
Baltimore Ravens 40. Apr22  Emirates FA Cup (semi-final) Chelsea v Southampton
41. Apr30 THFC(PL) Tottenham v Watford
1. Oct1 NFL New Orleans Saints v
Miami Dolphins 42. May5  SSEWomen's FA Cup final  Arsenal v Chelsea
12. Oct5 England (WCQGS) England v Slovenia 43. May9 THFC (PL) Tottenham v Newcastle United
13. Oct7 EE Wembley Cup Hashtag United v Tekkers Town 44, May 12 Vanarama National League Boreham Wood v
14, Oct14  THFC(PL) Tottenham v Bournemouth Promotion Final Tranmere Rovers
15. Oct22 THFC(PL) Tottenham v Liverpool 45. May 13 THFC(PL) Tottenham v Leicester
16. Oct25 THFC(Carabao Cup) Tottenham v West Ham 46. May 19  Emirates FA Cup (final) Chelsea v Manchester United
47. May 20 The Buildbase FA Vase Stockton Town v Thatchem Town
17. Nov1 THFC (CL) Tottenham v Real Madrid and Trophy finals day Brackley Town v Bromley
18. Nov5  THFC(PL) Tottenham v Crystal Palace 48. May 26  Sky Bet Championship Fulham v Aston Villa
19. Nov10 England (Friendly) England v Germany Play-Off Final
20. Nov 14  England (Friendly) England v Brazil 49. May 27 Sky Bet League 1 Rotherham United v
21. Nov25 THFC(PL) Tottenham v West Brom Play-Off Final Shrewsbury Town
50. May 28 Sky Bet League 2 Exeter City v Coventry City
22. Decb THFC (CL) Tottenham v APOEL FC Play-Off Final
23. Dec9 THFC (PL) Tottenham v Stoke City
24, Dec13  THFC(PL) Tottenham v Brighton 51. Jun2 England (Friendly) England v Nigeria
25. Dec26 THFC(PL) Tottenham v Southampton 52. Jun9 Concert Capital's Summertime Ball
53. Jun14  Concert Ed Sheeran
26. Jan4 THFC (PL) Tottenham v West Ham 54. Jun15 Concert Ed Sheeran
27. Jan7 THFC (Emirates FA Cup) Tottenham v AFC Wimbledon 55. Jun16  Concert Ed Sheeran
28. Jan13 THFC (PL) Tottenham v Everton 56. Jun17 Concert Ed Sheeran
29. Jan 31 THFC (PL) Tottenham v Manchester United 57. Jun22  Concert Taylor Swift
58. Jun23  Concert Taylor Swift

Note: THFC = Tottenham Hotspur Football Club; PL = Premier League; WCQGS = World Cup
Qualifying Group Stage and CL = Champions League.

Source: The FA.
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1.4 The 2017/18 Wembley event season
In March 2017, when Wembley Stadium
reached the milestone of its tenth
anniversary since opening, The FA
estimated that over 20m fans, from almost
150 countries, had visited the stadium over
that ten-year period.

However, the 2017/18 event season was

an extraordinary one for the stadium, as
Tottenham Hotspur took up residency
there whilst their new stadium was being
constructed. This almost doubled the
number of event days at Wembley Stadium.

The period under consideration for this
study is the 2017/18 event season which
ran from August 2017 until July 2018. The
‘bookends’ of the Wembley event season
are therefore typically the first football
match at the start of August and the final
concert at the end of the summer, in June
or July. Between July and August, there is
often time set aside for refurbishment of
the pitch. Note that in the 2017/18 event
season, there were no events which took
place inJuly.

Over the 2017/18 event season there
were 58 events at the stadium, which are
outlined in Figure 1 on the previous page.

As will be apparent from Figure 1, we define
an event as any sports or entertainment
event which is open to the public, using the
Wembley Stadium seating bowl and where
a significant number of spectators attend.
This can be termed a ‘major bowl event’.

Figure 2 shows the split of Wembley
Stadium event days for the 2017/18

event season, with Tottenham Hotspur
accounting for exactly half of event days.
The seven concert dates contributed a
significant economic impact. Although NFL
matches were limited to two, our analysis
shows that on a per event basis, NFL

12

matches contribute a significant amount,
even greater than blue riband football
matches such as The Emirates FA Cup final.

1.4.1 Wembley Stadium in 2017/18
compared with previous event seasons

¢ Information provided by The FA shows
how the 2017/18 event season was a
remarkable year compared with previous
ones.

Over the first ten years of the stadium'’s
operation it held 324 sports and
entertainment major bowl events,
meaning an average of ¢.32 per year. The
jump up to 58 events shows the level of
increase seen for 2017/18.

Figure 3 compares the 2017/18 event
season with the preceding five event
seasons at Wembley Stadium. The
analysis shows a range of 27 to 36 events
per annum, with the marked increase
due to Tottenham Hotspur matches in
2017/18 very clear, showing how busy
the venue has been over this last event
season.

Figure 2: The Wembley Stadium
2017/18 event season, by event type

B Tottenham
Hotspur

B Concerts
FA matches
(excl. England)

W England matches

W Sky Bet EFL
matches

‘\\1
58

B NFL

B Vanarama
National League
Rugby League
(Ladbrokes
Challenge Cup
Final)

W Other (EE
Wembley Cup)

Source: The FA.

Figure 3: Number of Wembley Stadium ‘major bowl events’ (past six event seasons)

80
58
60
36
40 34 33
27 27
20
0 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18

Note: The 2012/13 event season excludes football matches played

as part of the London 2012 Olympic Games.

Source: The FA.
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Figure 4: The 2017/18 event season at selected leading stadia

Frr

Wembley Stadium
(London)

53

1.4.2 Comparisons with other leading
stadia

* We have compared (through desk-based
research) the Wembley Stadium 2017/18
event season with that of a small group of
other leading stadia in Europe and the US
(See Figure 4).

* Wembley Stadium delivered 58 major
bowl events during the season and this
is higher than most of the other world-
leading stadia we have looked at. It is
clear that Wembley is on a par with, or
ahead of, other iconic stadia in terms of
the number of events held.

The MetLife Stadium hosted NFL fixtures,
college football, concerts and festivals.
The Allianz Arena hosted Bayern Munich
games in the Bundesliga, Champions
League and domestic cup fixtures and
the Audi Cup Final. The Stade de France
hosted a number of concerts, the France
men'’s national football team, domestic
Ligue 1 cup finals and France national
Rugby Union games.

dds

MetLife Stadium
(New York)

35

Itis notable that even in years where
Tottenham Hotspur were not residents, the
average number of events held at Wembley
Stadium (c.32) was comparable or above
those at these other iconic stadia.

1.5 Report structure

The analysis of this report is structured in
the chapters outlined below:

* Foreword

e Executive summary

* Chapter 1: Introduction

» Chapter 2: Overview of gross expenditure
and economic impact

* Chapter 3: FA events
* Chapter 4: Tottenham Hotspur matches

* Chapter 5: Other events

Allianz Arena
(Munich)

23

Stade de France
(Paris)

19

Source: Deloitte analysis.
* Chapter 6: Visitors' and residents’
perceptions

* Chapter 7: Contribution to the local
community

* Appendix 1: Glossary of Terms

* Appendix 2: Methodology and limitations
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2. Overview of gross expenditure

and economic impact

This chapter outlines the gross expenditure and the economic impact of events held
at Wembley Stadium during the 2017/18 event season. The expenditure in England
due to Wembley's events exceeds £825m.

Each event held at Wembley Stadium
leads to a significant number of people
travelling to the local area to spectate,
work or participate at the event. This
results in expenditure in the local area, the
wider London region and in other areas of
England outside London.

This is the case when spectators from
overseas decide to extend their stay in
England. For example, a family from France
may purchase tickets to a concert at
Wembley Stadium and decide to stay in the
city for a number of days even though the
event is only on one evening.

The significant majority of expenditure
comes from spectators attending the
events. However, media, competitors,
performers and event organisers also
contribute to the total expenditure figure.

2.1 Terminology

Gross expenditure - this represents the
total spend in the host economy related
to events held at Wembley Stadium, i.e.
the total ‘pot’ of money circulating around
the host economy due to these events.

Total economic impact - measures the
additional expenditure generated in a
host economy and is comprised of direct,
indirect and induced economic impact.

Direct economic impact - this is the
expenditure of visitors in a host economy
excluding deadweight.

Deadweight - deadweight is the
expenditure of event attendees who
would have been in the host economy
anyway. This is either local residents or
visitors who would have travelled to the
area regardless of the event.

Indirect (business to business)
economic impact - estimates the

total additional expenditure caused by
businesses sourcing from further down
the supply chain (i.e. by businesses
reinvesting the money they received on
supplies).

Induced (consumer) economic impact
- measures the associated consumer
spending impacts (e.g. a restaurant
worker recirculating revenue into the
economy through spending their wages).

Non-economic leakage - production
and other costs associated with supply of
goods and services.

Gross Value Added (GVA) - a figure
comparable to GDP that takes into
account non-economic leakage.

With regard to economic impact, three
host economies have been assessed in
this report: Brent, London and England.
Further detail on how economic impact is
calculated can be found on page 18.

2.2 Gross expenditure

A gross expenditure of £827m is estimated
to have occurred as a result of the

58 events held at Wembley Stadium
during the 2017/18 event season. The
following section provides an overview

of this expenditure providing details of
expenditure by:

e eventtype,

* expenditure type;

* |ocation of spend; and
* type of visitor.

2.2.1 Gross expenditure by event type
As might be expected given the number

of matches, expenditure arising from
Tottenham Hotspur matches contributed
the greatest to the overall gross
expenditure, a total of £326m over the 29
games held at Wembley Stadium during the
2017/18 season.

Figure 5 provides a breakdown of the total
and average expenditure split by event
type. On a per event basis, concerts result
in the highest levels of expenditure, in
particular the Ed Sheeran concerts which
accumulated an average expenditure of
£34m per event. The NFL created the
largest spend per sports event (£21m) with
The Emirates FA Cup final and semi-finals
next (at £18m).
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Figure 5: Gross expenditure by event type (Em)

DOOO®B6 O O CE

£326m £205m £97m £78m £56m £42m £11m £8.8m £2.9m
Tottenham Concerts England Other Sky Bet English National Rugby Football Other Vanarama
Hotspur matches FAevents  Football League Football League League (EE Wembley National
Cup) League
(29 matches) (7 events) (6 matches) (6 matches) (5 matches) (2 games) (1 match) (1 match) (1 match)
Event type Event/concert Total No. of events Average
(Em) (Em)
Tottenham Hotspur matches Premier League 232 19 12
Champions League 52 4 13
Emirates FA Cup 22 3 75
Carabao Cup 13 2 6.7
Friendly 5.0 1 5.0
England matches England 97 16
Other FA organised matches Emirates FA Cup final / semi-final 53 3 18
FA Community Shield 15 1 15
SSE Women's FA Cup 7.5 1 75
FA Vase and Trophy final 3.0 1 3.0
English Football League (EFL) Carabao Cup Final 18 1 18
Checkatrade Trophy Final 73 1 7.3
Sky Bet Play-Off Finals 31 3 10
Concerts Capital's summertime ball 15 1 15
Ed Sheeran 136 4 34
Taylor Swift 54 2 27
Vanarama National League (NL) Vanarama National League promotion final 29 1 29
Other EE Wembley Cup 8.8 1 8.8
Rugby Football League (RFL) Ladbrokes Challenge Cup Final 1 1 1
National Football League (NFL) NFL 42 2 21
Total 827 58 14
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Figure 6: Gross expenditure by
expenditure type (%)

o)
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Source: Deloitte analysis.

2.2.2 Expenditure type

Expenditure arising from events at
Wembley Stadium can be categorised

into seven spending categories: ticket
sales, accommodation; food and drink
(purchased in restaurants, cafés and bars),
groceries (purchased in supermarkets),
travel, retail and other. As can be seen

in Figure 6, the highest proportion of
spending was on accommodation (£216m)
closely followed by ticket sales (£213m) and
food and drink (£196m). This expenditure
results in the creation of local jobs and
higher revenues for local businesses.

Across all event types 26% of gross
expenditure is on accommodation. The
vast majority of this expenditure comes
from spectators who live a significant travel
distance away from Wembley Stadium
(mainly overseas residents). The surveys

of event attendees at Wembley Stadium
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Figure 7: Gross expenditure by location
of spend (£m)
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Note: The numbers in the bars show the individual
total for that location (e.g. expenditure in London
excludes Brent) and the numbers above the bars
show the cumulative totals.

Source: Deloitte analysis.

showed overseas visitors spent between
£92 and £132 per person per night on
accommodation creating a significant
positive inflow into the English economy.

2.2.3 Location of spend

The majority (92%) of the gross expenditure
occurred outside Wembley Stadium
(£762m), in local shops, hotels, bars and
restaurants. Note that there was a further
£19m of gross expenditure that flowed
outside of England, namely spectators
extending their visit by staying elsewhere

in the UK outside England and ticket sales
revenue attributable to the NFL.

85% of the gross expenditure was in
London (£700m) and this includes £190m
of expenditure in local businesses in Brent.
The £127m of expenditure outside of
London is predominantly expenditure by
overseas visitors or visitors from elsewhere
in the UK, who choose to extend their stay
in England either before or after attending
an event at Wembley Stadium.

2.2.4 Visitor type

Spectator spending was the key source

of gross expenditure across all events
accounting for 91% of total expenditure,
£13m on average per event (see Figure 8).
There was a large variation in spectator
expenditure per event, ranging from £2.6m
(Vanarama National League promotion
final) to £33m (Ed Sheeran concerts). This
expenditure difference is driven by:

a) Thevarying levels of attendance, 16,000
for the Vanarama National League
promotion final versus ¢.90,000 for
sell-out events;

b) Ticket prices; and

¢) Concert spectators being more likely
to extend their stay in England (as per
attendee survey results) therefore
creating additional expenditure over a
number days rather than just the single
event day.
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Figure 8: Gross expenditure by visitor
type (Em)

Figure 10: Spectator origin - all events (m)
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2.2.5 Visitor origin

This study includes expenditure from all
visitors to Wembley Stadium. Figure 9
below shows the split between visitor type,
namely spectators, event participants

and support staff, and media. Spectators
comprise over 99% of total visitors,
therefore it is their expenditure that
contributes the majority of economic
impact to Brent, London and England.

Figure 9: Visitor types

Spectators

3.8m

Event
participants and
support staff

6,000

Events at Wembley Stadium attract
spectators from across England, the UK
and overseas. The highest proportion of
spectators are from England (84%, 3.2m)
including 2% from the local borough of
Brent (see Figure 10). There are a significant
amount of local residents attending for
free, as Tottenham Hotspur gave away
over 24,000 complimentary tickets

to local residents during the season.
Additionally, The FA gave away over 18,600
complimentary tickets to events in the year,
predominantly to England games.

Source: Deloitte analysis.

A large number of spectators were from
overseas (9%, 350,000), many of whom
were travelling to London with the primary
reason of attending a match or concert

at Wembley. Overseas spectators are
important to the overall economic impact
to the English economy for a number of
reasons:

a) Their expenditure is a net inflow into
the English (and hence UK) economy.

b) They tend to have higher expenditure
levels than England and UK residents.

C) They typically extend their stay either
in London or elsewhere in England
by several days, bringing in additional
economic impact to the English
economy.

Notably, concerts attract the highest
number of overseas spectators compared
to other event types with an average of
13,000 per event.
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Indirect Induced Total

Direct
economic -+ economic economic economic
impact impact impact

impact

2.3 Economic impact

This section quantifies the economic
impact of events held at Wembley Stadium
to Brent, London and England. Expenditure
inside Wembley Stadium and from ticket
sales has been excluded from economic
impact calculations in order to emphasize
the impact to local businesses as opposed
to the impact from expenditure inside
Wembley Stadium which is predominantly
received by The FA, Tottenham Hotspur
and other event organisers who hire the
stadium.

2.3.1 Direct economic impact

Figure 11 provides a summary of the direct
economic impact to the host economies of
Brent, London and England. Note that the Figure 11: Gross expenditure and direct economic impact to Brent, London
direct economic impact to England is less and England
than London because only visitors who

originate from outside the host economy

can be included in direct economic impact

calculations (i.e. 'deadweight’ expenditure

