On 9 Feb 2018, at 11:51, Michael.J.Sullivan@met.pnn.police.uk wrote:
Hello Max
Thank you for your reply, I am only concerned in dealing with your application and cannot discuss other
venues licence conditions, it is for you to detail how you will uphold the licensing objectives, as the
licence is in your name, and it's your responsibility to uphold the licensing objectives
I have concerns about how age verification is conducted and recorded as if there are any breaches it
would be you as the licensee/DPS that we would be asking to explain.
It is not good enough to say that other venues do it so why can't I ?
You state that you have spoken to Deliveroo and UberEats about age verification, can you tell me what
if any training their drivers have with regards to the supply of alcohol, and how they will record the ID
shown to them.
Regards

PC368QK
Michael Sullivan
Brent Police Licensing Team

****************************************************************************
From: Rubio London
Sent: 13 February 2018 17:56
To: Sullivan Michael J - QK <Michael.J.Sullivan@met.pnn.police.uk>
Subject: Re: Application to vary Premises licence - ref 10864

Hi Michael,
Sorry for the late reply, I’ve now managed to speak with both the delivery companies
(UberEats & Deliveroo) and they have the same training for their drivers, here’s the response
that I’ve been given:
"The Challenge 25 policy is part of the training that all our drivers receive before starting
working with us. On a delivery job containing alcohol the rider app will automatically prompt
the driver to check ID before handing over the alcohol. If they can't provide ID the delivery
will be rejected and the alcohol will be returned to the establishment by the rider”
RUBIO will also record any failed ID checks and log it with the customers information in our
incident book, that will be available to the police upon request.
My contact person at UberEats is called Libby and I’d be more than happy to put you in
contact directly with her if needs be. Hope this clarifies it a bit more but do let me know if you
need additional information.
Best regards
Max

