Appendix 3

Summary of Tenancy & Garage Consultation

A borough wide consultation was launched in September 2015 for all
residents advising of changes to their tenancy agreement and an increase in
rental charges for garages.

Meetings were held across the borough in order for residents to meet with
staff to discuss concerns regarding both items.

The consultation period concluded on 23 December 2015.
Tenancy Agreement

We were inundated with calls from many residents to clarify the details and
gain a better understanding of the consultation documents. Out of 8485
tenants we received focussed feedback from a total off 22 tenants (14 via
email and a further 8 tenants who attended our Talkback Session held in
October 2015).

The following concerns were raised by residents:

1. Part B Rent, specific information should be advised in regards to water
rates.

2. Part D Access, include a clause to advise that timings for access will
be mutually agreeable to avoid loss of income for tenants.

3. Part F Noise Nuisance, (1) consider removing those responsible for the
nuisance, not terminating the tenancy if the tenant is not at fault. (2)
Section 3 to be made clearer as to types of noise that is acceptable i.e.
noise from workmen.

4. Part H Pets, Reconsider item 4 where pets must be micro-chipped as
this can be deemed as inconsiderate.

Please see suggested amendments below:

1. Part B Rent, Notes (f) does not require specific information as defined
by Section 103 of the Housing Act 1985 which states that we do not
need to serve a preliminary notice on a variation of the rent, or of
payments in respect of services or facilities provided by the landlord or
of payments in respect of rates.

2. Part D Access, point 2 could read “You must let our officers, agents and
contractors come into your home (to inspect it or do work on it or for any
other reason) if we have given you 48 hours' notice in writing. This will be at a
mutually agreeable time.

3. Part F Noise Nuisance, (1) this clause is governed by the ASB Crime and
Police Act 2014 and Housing Act 1985 therefore cannot be amended. (2) Point
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3 could read ‘Make noise (including music, shouting, DIY, door slamming,) at
an unacceptable level which disturbs other people. Levels of statutory
nuisance are defined the Environmental Protection Act 1990.’

4. Part H Pets, point 4 could read “You must ensure that your cat/s and or
dog/s are micro-chipped and neutered. All dogs must be microchipped and
registered as stated via secondary legislation under the Animal Welfare
Act 2006 from 6th of April 2016.

Garages
There have been 673 completed surveys returned regarding the rental costs
and use of garages. This is a 7% return rate on the total number of surveys

distributed.

Please see survey results below:

Survey Results Yes No| N/A
Q1. Do you currently rent a garage in the borough? 97| 571 5
Q2. Do you think that there should be different rates for

garages in particular boroughs depending on usage? 325 | 302 46
Q3. Do you feel that there should be different rates for

residents and non-residents in renting a garage? 495 150 28
Q4. Do you think that there should be different rates for

garages located near a tube station? 244 | 395 34
Q5. Do you think that there should be different rates for

garages that are used for storage rather than vehicles? 320 | 326 27
Survey Results Yes No| N/A
Q1. Do you currently rent a garage in the borough? 14.4% | 84.8% | 0.7%

Q2. Do you thin_k that there should be Qifferent rates for 48.3% | 44.9% | 6.8%
garages in particular boroughs depending on usage?

Q3: Do you feel that there shlould b_e different rates for 73.6% | 22.3% | 4.29%
residents and non-residents in renting a garage?

Q4. Do you think that there should be different rates for 36.3% | 58.7% | 5.1%
garages located near a tube station? ) ' '

Q5. Do you think that there should be different rat_es for 47 5% | 48.4% | 4.0%
garages that are used for storage rather than vehicles?

A number of residents included additional comments concerning garages.
Please see notes below:

e Rates for garages should reflect local market rent.

e Rate increase should be staggered across a number of years.

e (Garages should only be let for vehicle use to avoid parking issues on
estates.
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The proposed increase in rates is unreasonable/too high.

Non residents should not be allowed to rent a garage on an estate.

Garages should be demolished to create new residential homes.

Consider a reduced rate for vulnerable residents or those on lower

incomes.

e Consider residents that require a garage to store mobility scooters and
wheelchairs.

e Convert garages into parking bays.

e (Garages need to be more secure if they are to be used for storage.

e Garages storing goods for sale should be charged at a higher rate
comparable to self storage rates.

e More bicycle storage would be appreciated.

e The garages are in a poor condition of repair.

e Residents do not receive a choice on location of a garage therefore it is

unfair to charge more if the garage is near a tube station.
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