NHS 111 Standards Performance: Timeseries of data
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Weekends 7
days
Sat Sun Sat Sun Sat Sun Sat Sun Sat Sun Sat Sun Mon Tues  |summary
[~ Tttt T |% Abandoned > 30 secs
| 111 Cals Offered Received) |Total Calls Offered (Received)
I I
| | Call Volumes % Difference from Previous Weekend -18% 2% 5% -11% 11% 1% -20% 24% 3% -29% -1%
| 1ol . 1% Calls answered < 60 sec . ; ] ] ! ] J 98.1%  98.2%
alls Answere
L !Total Calls Answered 325 353
[ s G i% Warm Transferred to Clinician 20% 2% 19% % 0% 2% 17% 2% | Un | 186 | 2% | A% | 2% 20%
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| :% of Call Backs 39% 47% 31% 44% 40%  47% 39% 44% 4% 4T% 44% 47% 47% 38%
111 CallBacks :
1% < Calls Under 10 Minutes 37.0% 246%  51.7%  583% 320% 643% 614% 382% 614% 351% 56.5% 50.9% = 41.9%  70.0%

I 111 Callbacks Under 10 Minutes
Total Calls < 10 Minutes

C
KPI
Note; Warm transfer is when a patient calls 111 and the call handler triages I
. . |% of calls answered within 60 Seconds
the need and transfers the patient directly to the service e.g. out of hours = | cecmmcccm—mma—a-
1% of abandoned after 30 seconds
EA) of callbacks under 10 minutes

doctor, without having to call the patient back




