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Executive Summary

Metastreet were commissioned by thendon Borough dBrentto reviewHouses in
Multiple Occupatiorin the borough and assess stressors relatethprivate rented sub

tenure.

The detailed information provided in this report will facilitate the development and delivery

of BrenQa K antzxventyboasand enablea targeted approach to tackling poor housing.

The main aim of thieeviewwas toinvestigate angrovide accurate estimates of:

1 Information on the number of Houses in Multiple Occupation (HMOs) as a subset
of the private rented sector (PRS).

1 Levesof serious hazards that might amount to a Catego& 2hazard (HHSRS)
within the HMO population.

9 Other housing related stressors, including antisocial behaviour &®Bvice
demangd linked directly to HMOs.

1 Assist the council to make policy decisions, includipgssible redesignatioaf

property licensing schemes under Part 2 of Housing Act.2004

Metastreethasdeveloped a stocknodelling approach based on metadata and machine
learning to provide insightaboutthe prevalence and distribution of a range of housing

stressors andiactors.

The housing models are developed using unique property reference numbers (BS&N)

data key whichprovide detailed analysis at the property level.

Data records used to form the foundation of this report incline are not limited to:

Other council Tenancy deposit data

interventions records

Council tax Property licensing

Housing benefit

Private housing
complaints and
interventions records

ASB complaints and
interventions records

Energy Performance
data




Key Findings

1 TheHMO populatiorof Brentis calculated to b&,131 properties

1 The HMO population iBrentis made up ofwo main categories; licenced HMOsdditional
andMandatory) that share basic amenitie4,022; predicted hidden HMOs that share basic
amenities (209).

1 The most common HMO property typeBnentare houses{0%), while bungalows are the
least common property types (1%).

1 Brentrecorded902HMOcomplaints (one or more) at HM(all types) from tenants and
others over a §ear period April 2019 ¢ March2024).

9 There were 166 repeated complairitsBrentat All HMOs (known and hidden) for the
period April 2019¢ March 2024

1 There arel, 955 HMO (known anBredicted/hidden properties inBrentthat are likely to
have at least 1 serious housing hazatategory % 2 hazards, HHSRS

1 Of the known andPredicted/hiddenrHMO population27%are predicted to have at least 1
hazard (Category 1 & 2, HHSR®)re thandouble thePRShational averagel(2%).

1 There were 1,525 HMOs (all types) linked to Awntial Behaviour incidenis the period
April 2019¢ March 2024

1 A total of 2366 ASB incidents have been matched to all HMO properties (known and
predicted hidden¥or the periodApril 2019¢ March 2024

1 There were 518 HMOs (all types, known &rddicted/hidden with repeat ASB incidents
over the period April 204t March 2024.

9 Over a 5year period (202-24), BrentCouncil usedts regulation powers tservel0l Civil
Penalty Notices (CPN) to HMOs (known Bredicted/hidden.

1 Between April 202 and March 2024Brent Counciserved 87 Civil Penalty Notices (CPN) to
Known HMOs (Additional and Mandatory) under housing and public protection legislation.

1 Between April 202 and March 2024Brent Counciserved 14 Civil Penalty Notices (CPN) to

Predicted/hidden HMOs under housing and public protection legislation.
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1 Introduction & Project Objectives

Metastreet were commissioned by thendon Borough dBrentto review itsHMOhousing stock

with a focus on the following key areas:

Distribution of HMOs
Housing onditions of HMOs

HMOrelated stressors, including Arliocial Behaviour (AS&)servicedemand.

=A =/ =4 =4

Quality ofmanagemenbf HMOs including regulation and enforcement

The report provides the council with the evidence base for developing housing and service
AYGSNBSyGA2yad ¢KS NBLRNI Ffaz Faarada eA0K (KS
set out under Part 1, Section 3 of the Housing Act 2004.

For the purposes of this review, it was decided that a waxel summary is the most appropriate

basis to assess housing conditions ac&ret, built up from property level data.

Predictive tenure models (Ti) have been developed as part of this project which are uniGuentp

they include:

9 Serious housing hazardsdtegory 1 and/or high scoring Category 2 hazards, HAHBRS
9 Houses in Multiple Occupation (shared amenity HMOs, Section 254)

All data used ihis report istaken from. NJ ywvin@Qeivice records over the last 5 yegkgril 2019
¢ March 2024 and other opersource property level datain updated datdrame focused on HM®

has been developed specifically for this project.

The appendices to the report contain a summary of the data and a detedled report

methodology.
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2 London Borough oBrentand HMGs

Brentis a London borough iNorth London It covers an area ¢f3.Zm?2. It borders the London

boroughs of Barneand Harrow to the northwesCamderto the east Ealingto the south with
Hammersmith and Fulham to the soutkensington & Chelsea, and the city of Westminster lie to the

southeast. Districts include Wembley in the west, .

Houses in Multiple Occupancy (HMO) identified as part of this study have been dividasdnto
main categories antivo separate licence type3he first categorys knownHMOs that share basic
amenities Housing Act 2004, Secti@54) that have been licenced under eithdandatory or

Additional licensing powers.

The second category are properties that are predidtettlen HMO that share basic amenities
(Housing Act 2004, Section 254) but have not been licensed under either Mandatory or Additional
licensing powers (Predicted/hidden HMOs). It is assumed that this group of properties is inhabited
by three or more occupiersesiding in two or more distinct households, and sharing common

amenities like a kitchen or bathroom.
Any HMO meeting the following criteria require®andatory licencein Brent

1 Dwellings inhabited by five or more occupiers, residing in two or more distinct households,
and sharing common amenities like a kitchen or bathroom. This regulation applies
irrespective of the number of floors.

1 Selfcontained flats located within a building comprising up to two flats. If eithdryobin
flats are inhabited by five or more individuals from two or more separate households,

licensing isvlandatory.
Any HMO meeting the following criteria requiresAadditional licencein Brent

1 Dwellings inhabited bg or 4occupiers, residing in two or more distinct households, and

sharing common amenities like a kitchen or bathroom.
LGQ& AYLRNIL Y inumbet oferemptdrifron KMKONIBopertyNigensing, including:

1 Buildings managed by a local housing authority, registered social landlord, police, fire & rescue
authority or health servicbody.
9 Buildings already regulated under certain other statutory provisions (Schedule 1 to SI 2006

Number 373)

t Wikipedia,November2024, https://en.wikipedia.org/wiki/London Borough of Brent
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9 Certain student halls atsidence.
9 Buildings occupied principally for the purposes of a religious community wirosgpal
occupation is prayer, contemplation, education or the relief of suffering; and

. dzA f Rvingt Bc@ubied with no more than two lodgers.

Therefore,it should not be assumed that theumber of HM@ isequalto the number oflicensable

HMOsin any given area

17



3 Methodology

Tenure Intelligence (Ti) uses council held and publicly available data to identify tenure and analyse
property stressors, including property conditions and ASB. Metastreetdgidoratedwith the

council to create a residential property data warehofiseused on the knowand predictedHMO
population This has been developed by usagiixture oflicence holder and application flags held

by the authorityand predictive modelsTherefore, there is a very high confidence thatthé v 2 6 y Q
study group are HM®because they have been assesard, in many caseB)spected by the

authority to establish their tenure.

The project has includdihkinglarge amount®f council and externally held data unique

property references (UPRN).

Machine learnindias been used faoroperty conditionpredictionsbased on training data taken
from a contemporary sample of known outcomes. Results are analysed to produce a summary of

housing stock, predictions @fategory 1 and/or high scoring Category 2 hazards, HHBRS A

Different combinations of risk factors were systematically analysed for their predictive power in
terms of key outcomes. Risk factors that duplicated other risk factors but were weaker in their
predictive effect were systematically eliminated. Risk factbas were not statistically significant

were also excluded through the same processes of elimination.

It is important to note that this approach can never be 100% accurate as all large datasets and
statistical models include some level of error. A more detailed description of the methodology and

the specific factors selected to build predictive modelstliis project can be found in Appendix 2.

All specified and requested council held longitudinal dateom April 2019¢ March 2024unless

otherwise pecified.

Where appropriate and where the data allows, the findingsdifferent HMO types (described

previously have been presented separately.
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4 HMO Population Distribution & Occupancy

The HMO population can be examined in two ways; by looking at the number of HMO properties

across the various wards, and by the occupancy type (kind of property inhabited).

4.1 HMOpopulations

The HMO populatiomiBrentis made up oftwo maincategorieqdescribedoreviously; licenced
HMOs(Additionaland Mandatory) that share basic amenitig4,922); andPredicted hiddenHMGs
that share basic amenitie,209). The total HMO population iBrentistherefore calculated to be
7,131.

Licensed HMOs (Additional and Mandatory) are spread across all wards in Brent. Wemklegs
the highest (931) number of HMO licensEf(rel).
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Figurel. Licensed HMO population (Additional and Mandatory) by ward (Source
2024).

HMO licenses for Additional and Mandatory HMOs are distributed throughout Brent, \siidha

bias towards the eastern wardsiap 1).
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HMO Licenses
(all HMO)
31039
3910 69
691079
791094
94 to 107
107 t0 122
12210 191

Stonebridge

Map 1. Distribution oflicensedHMOs(Additional & Mandatory)by ward (SourceT]
2024 Map by Metastreet).
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4.1.1 AlIlHMOs

The HMO population is distributed across all waklembley Park931) has the mosHMOs, whilst

Alpertonhas the least{02) (Figure2).
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Figure2. Total HMO population (all types) byard (SourceTi 2024.

HMO properties are spread throughout the borough of Brent, although thergemerallygreater

numbers in the eastern wardM@ap 2).
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All HMO
Known & Hidden

102 to 162
162 to 179
179 to 228
228 to 301
301 to 365
365 to 486
486 to 931

Stonebridge

Map 2. Distribution of Al HMOs by ward (Sourcé&:l 2024 Map by Metastreet).

4.1.2 Additional HMOs

Wembley Park has the moadditionalHMOs(923) butis something of an anomaliigure3). Other
wards with substantial Additional HMOs are Willesden Gi@87), Harlesden &ensalGreen (167),
Queens Park (166), alEnsal165).
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Figure3. Number of Additional HMOs by ward (Sour¢e2024.

Although Additional HMOs are spread throughth# borough oBrent, there are more in the

eastern wardsNlap 3).

Total Additional HMO

7t013
13t0 20
20t023
23to 74
7410133
133 to 166
166 to 923

Map 3. Distribution of Additional HMOs by ward (SourcBi: 2024 Map by
Metastreet).
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4.1.3 Mandatory HMOs

There are similar numbers MandatoryHMOs 2,490) and AdditionalHMOs 2,432). Willesden
Greenward (339)has the highest number dflandatorylicencegFigured).
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Figure4. Number of Mandatory HMOs by ward (Sourgée2024.

Although Mandatory HMOs are distributed across the borough of Brent, there are more in the

eastern wardsNlap 4).
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Total Mandatory HMO

81043
43to 74
74 to 81
811090
90 to 125
125t0 178
178 to 339

Wesntlsy Wembley Park
Hil

Map 4. Distribution of Mandatory HMOs by ward (SourcBi. 2024 Map by
Metastreet).

4.1.4 Predicted/Hidden HMOs

Predicted/hidden HMOs (2,209) make up 31% of the tdtais group may either be exempt from
licencing, unlicenced, or licenced as a sifghaily dwelling. It is not possible to identify from the
data (where licensable) if the predicted hidden HMO properties would fall under Additional or

Mandatory requiremets. Queens Park has the highest number of Predicted/hidden HMOs (202)
(Figureb).

The predictions regarding whethempaopertyis classified as an HMO are a critical component of the
modelling exercise. Each UPRN is evaluated individually as part of the modelling process, with the

model assigning a likelihood (probability) to its classificat@mce the modelling has completed the
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predictions, we use a probability of 90% as aafifit
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Figure5. Number ofPredicted/hiddenHMOs by ward (Sourc€&i 2024.

Predicted/hidden HMOs are distributed across all wards (except Wembley Park, which has none)

with greater concentrations not showing any geographical bves(5).
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Total Hidden HMO

0to 49
4910 67
67t0 98
9810 113
11310 126
126 to 156
156 to 202

Wembley Park

Brondesbury Park

Map 5. Distribution ofPredicted/hiddenHMOs by ward (Sourcdi 2024 Map by
Metastreet).

The percentage dPredicted/hidderHMOs for each ward was calculatdédgure6). A high

percentage oPredicted/hidderHMOs would show that there are potentially many more unlicensed
HMOs than in a ward with a low percentage. Northwick Park for example has the highest percentage
of Predicted/hidden(therefore unlicensed) HMQZ3%)
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4.2 Property type

HMO property type profile offers an indication of HM@keup,density,and construction type.
Inspection data and Energy Performance Certifi¢BfeCjecords havéoeen analysedThe most
common property type ilBrentare houses(70%), whilebungalowsare the least common property

types (%). Flats make up 26% of the HMO propertiggure?).

~¢REYUUqqU
(o=

Figure7. HMO(all types, known and hidden) property types (Source Ti 2024).

Flats and houses make up most of the housing types in Brent. Of properties for which data is
available, flats make up 65% of the total (with houses 31%) (Source: Ti data from EPC). However, the
proportion of flats that are HMO (Additional, Mandatory, oeflicted/hidden) is much smaller

(26%), whilst the proportion of houses that are HMO s larger (70%, Figure 7).

The prevalence of houses as HMO is typical of the sector. Houses generally have more space and
lend themselves to being HMOs. Thus, the higher proportion of houses as HMO when compared to

the overall housing stock.
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5 HMOSandards& Management

Housing conditions are affected by the level of maintenanocelity of repair& managementthe

age of the propertythermal efficiencyand type of construction.

Proper nanagement of HMOis necessary to safeguard the tenants and the wider commUuifiitg.
HMO Management Regulations require the manager to keep all parts of the HMO safe, clean and
well maintained.They also place a duty oartants of HMO$o cooperate with the manager and not
damage any fire safety equipménHMOscan exhibitsome of the poorest housing conditions of any
tenureif poorly managedTherefore HMO managers are required tommplywith licence conditions
andHMO Management Regulation§hese include space standards, repair obligations, fire

precautions and testing, waste management and tenancy managément

5.1 Complaintsfrom tenants and others
Complaints made bienants andothersto BrentCouncil regarding poor property conditions and

inadequate property management are a direct indicator of low qualitst poorly managed HMOs

5.1.1 AllHMOs

Brentrecorded902 complaints about HMQ&nown and hiddenjrom tenants and othersverthe
period April 2019¢ March 2024 Dollis Hill has the greatesttal number of HMO complaints (105),
whilst Wembley Parkl] has thefewest (Figure8).

2The Licensing and Management of Houses in Multiple Occupation (Additional Provisions) (England) Regulations 2007,
https://www.legislation.gov.uk/uksi/2007/1903/contents/made

3 Regulating the Privately Rented Housing Sector, Evidence into Practice, Edited By Jill Stewart, Russ€R022ffatt
https://www.routledge.com/Regulatinghe-PrivatelyRentedHousingSectorEvidenceinto-Practice/Stewar
Moffatt/p/book/9781032159690
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Figure8. Number of HMO complaintéone or more)from tenants and others by ward
(Al HMOs April 2019¢ March 2024 (Source: Ti 2024)

Complaints are spread throughout the borough, with a slight bias towards the Magtq).

HMOQ Complaints
(all HMO)

1to19

19to 26

2610 38

38to 40

40to 48

48 to 65

65to 105

Wembley Park

Viembley
Central

Stonebridge

Map 6. Distribution of complaintgone or more)rom tenants and others by waret
all HMOs(known and hiddenApril 2019¢ March 2024
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5.1.2 Mandatory HMOs

There were441complaintsby tenants and others t8rentCouncilinked toMandatory HMOsDollis
Hill (66) has the highest number of complaintdure9).
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Figure9. Number of complaintfone or more)at Mandatory HMOs from tenants and
others by ward April 2019¢ March 2024 (Source: Ti 2024)

Complaints are distributed across the borouglith a bias towards the eastern warfidap 7).
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HMO Complaints
(Mandatory HMO)

Oto9

9to 13
13to 14
14t0 16
16t0 26
26 to 32
321066

Wembley Park

Map 7. Distribution ofcomplaints(one or more)¥rom tenants and others by wardt
Mandatory HMOSg(April 2019¢ March 2024.

5.1.3 Additional HMOs

There were 15¢omplaintsmade by tenants and others ®rentCouncilinked to Additional HMOs

(Figure10). The highest number of complaintX) were at Cricklewood and Mapesbury
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Figure10. Number ofHMO complaints(one or more)rom tenants and others by ward
linked to Additional HMOgApril 2019¢ March 2024 (Source: Ti 2024)
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Concentrations of complaints come predominantly from the eastern wavide g).

HMO Complaints
(Additional HMO)

Oto1
1t02
2to4
4t07
71010
10t0 17
17t021

Map 8. Distribution of HMO complairg(one or more)¥rom tenants and others by
ward linked to Additional HMOgApril 2019¢ March 2024 (SourceTi 2024 Map by
Metastreet).

5.1.4 Predicted/Hidden HMOs

There were304HMO complaintsnade by tenants and others the Councilinked to
Predicted/hidden HMQsNembley Central34) hasthe highest number of complaint§igurell).
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Figurell. Number ofHMO complaints(one or more)rom tenantsand others by ward
linked to Predicted/hidden HMO@April 2019¢ March 2024 (Source: Ti 2024)

Complaints are distributed across the entire borough. Concentrations of complaints come

predominantly from WemblegZentral, Wembley HjlKenton, and Dollis Hill wardglép 9).

HMO Complaints
(Hidden HMO)

Oto6

6t09

9to 11

11to 14

14t0 16

16 to 23

23t0 34

Wembley Park

Map 9. Distribution ofHMO complaintgone or more)from tenants and otherdy
ward at Predicted/hidden HMOgApril 2019¢ March 2024 (SourceTi 2024 Map by
Metastreet).



5.2 Repeated Complaints

Properties with repeated complaints could indicate that HMO managers are failing to comply with

licence conditions and HMManagement Regulations.

5.2.1 AllHMOs

For the periodApril 2019¢ March 2024there were 166 repeated complaints at All HMOs (known
and hidden). Dollis Hill (23) had the highest numliségrel2).

1l
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1
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<

Figure12. Number ofrepeatedcomplaints from tenants and otherat AllHMOs
(known and hiddenpy ward @April 2019¢ March 2024 (Source: Ti 2024)

Repeated complaints were received across Brent, with a slight bias towards the easternMegpds (
10).

35



Map 10. Distribution ofrepeated complaints from tenants and others &l HMOs

HMO with Repeat Complaints
(all HMO)

Oto2
2to4
4105
5t7
71010
10to 14
141023

(known and hidden)y ward @April 2019¢ March 2024 (SourceTi 2024 Map by

Metastreet).

5.2.2 Mandatory HMOs

For the periodApril 2019¢ March 2024there were 84 repeated complaints at Mandatory HMOs.

Dollis Hill (14) had the highest numbe&idurel3).
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Figurel3. Number ofrepeatedcomplaints from tenants and otherat Mandatory
HMOs by ward April 2019¢ March 2024 (Source: Ti 2024)

Repeated complaints at Mandatory HMOs were widespread in Brent, with a bias towards the

eastern wardsNlap 11).
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HMO with Repeat Complaints
(Mandatory HMO)

Oto1
1t03
3t05
5t06
Gto11
11to 14

Map 11. Distribution of repeated complaints from tenants and others at Mandatory
HMOs by ward April 2019¢ March 2024 (SourceTi 2024 Map by Metastreet).

5.2.3 Additional HMOs

For the periodApril 2019¢ March 2024there were 29 repeated complaints at Additional HMOs.
Cricklewood & Mapesbury (6) had the highest numiségrel4).
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Figurel4. Number ofrepeatedcomplaints from tenants and otherat Additional
HMOs by ward April 2019¢ March 2024 (Source: Ti 2024)

Repeated complaints at Additional HMO were generally from the eastern welas12).

HMO with Repeat Complaints
(Additional HMO)

Zero
One
Two
384
Over 4

Stonebridge

Queens Park

Map 12. Distribution of repeated complaints from tenants and others at Additional
HMOs by ward April 2019¢ March 2024 (SourceTi 2024 Map byMetastreet).



5.2.4 Predicted/hidden HMOs

For the periodApril 2019¢ March 2024there were 53 repeated complaints at Predicted/hidden
HMOs. Wembley Central (6) and Dollis Hill (6) had the highest nuifigeir¢15).
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Figurel5. Number ofrepeatedcomplaints from tenants and otherat
Predicted/hiddenHMOs by ward April 2019¢ March 2024 (Source: Ti 2024)

Repeated complaints &redicted/hidden HMOs were widespread throughout Bréviap 13).

Although Dollis Hill (6) had the highest, there are other wards across Brent with similar numbers.
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HMO with Repeat Complaints
(Hidden HMO)

Zero
One
Two
Three
Four
Five
Six

Map 13. Distribution of repeated complaints from tenants and others at
Predicted/hidden HMOs by wardApril 2019¢ March 2024 (SourceTi 2024 Map by
Metastreet).

5.2.5 Summary

Overall, there were 902 complaints, and 166 repeated complaints. Mandatory HMOs had the most
(441 & 81), with Predicted/hidden HMOs not far behind (304, BRjufel6).
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Figurel6. Number of complaints from tenants and othest HMOsApril 2019¢ March
2024(SourceTi 2024.

Although the absolute numbers of complaints and repeat complaints varied between HMO types
(Figurel6), the proportion of all complaints that were repted was remarkably consisteriigure
17). For the different HMO types the values are all around 18%418% of all complaints afeom

HMOs where there have been previous complaints

TTRARYUC U

Figurel?. Percentage of all complaints that were repeated complaints, for HMO types
April 2019¢ March 2024(SourceTi 2024.

42



5.3 Predicted HMO hazards
The Housing Health and Safety Rating System (HHSRS) is a system for assessing housingA&onditions.
hazard is any risk of harm to the health or safety of an actual or potential occupier of

accommodation that arises from a deficiency in the dwelling, building or land in the vicinity.

Currently the HHSRS assessment identffHsazardtypesthat give rise to hazardsinder 4 main
public health categories; physiological requirements; psychological requirements; protection against
infection; protection against accidertS$erious hazards (Categorg 2, HHSRS) hazards have a

physiological or psychological impact on the occupant and may result in medical treatment

In 2R3, 12% of private rented dwellings in England had at least one Category 1 hazard; this was a
higher proportion tharthe average for the total housing sto{#%) and significantly higher than
owner occupiediwellings(9%) or social rented dwellings 1%urthermore, e private rented

sector had the highest proportion of nedecent homes (2.

Using a sample of properties that are known to have at least one serious housing seraath@v
it is possible to predict the number 6fMOproperties with at least one serious hazd@htegory 1
and/or high scoring Categorytazards, HHSRED) across theHMO population(known and
predicted hidden)Figurel?). Further details of the methodology can be found in Appendix 2.

5.3.1 AllHMOs

There arel, 955 HMO(known andPredicted/hidden properties inBrentthat are likely to have at
least 1 serious housing hazafdategory 1 and/or high scoring Category 2 hazards, HH3®I& Hill
(191)has the greatest number, whilst Wembley Park (3) has the fevrgtiel8). This represents
27% of theknownand Predicted/hiddenrHMO populationmore thandouble thePRShational
average {2%)y.

4 HHSRS) operating guidanbétps://www.gov.uk/government/publications/hhsreperatingquidancehousingact

2004guidanceaboutinspectionsand-assessmenbf-hazardsgivenrunder-section9

5Housing Health and Rating System, Operation Guidance, 2006
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/15810/142631.pdf

6 EHS Headline 2022023, https://www.gov.uk/government/statistics/chapterfor-engliskhousingsurvey2022to-2023 headlinereport
7EHS Headline 2022023, https://www.gov.uk/government/statistics/chapterfor-engliskhousingsurvey2022to0-2023headlinereport

43


https://www.gov.uk/government/publications/hhsrs-operating-guidance-housing-act-2004-guidance-about-inspections-and-assessment-of-hazards-given-under-section-9
https://www.gov.uk/government/publications/hhsrs-operating-guidance-housing-act-2004-guidance-about-inspections-and-assessment-of-hazards-given-under-section-9
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/15810/142631.pdf
https://www.gov.uk/government/statistics/chapters-for-english-housing-survey-2022-to-2023-headline-report
https://www.gov.uk/government/statistics/chapters-for-english-housing-survey-2022-to-2023-headline-report

P M

= MM N®N NYT
NP M N O
N==
NN P
NN M NMMO NMT
NMM 2% o= @n
Y M TY T
TN s d
pp M
PM o= (oY} oT
M —
S & & SN S O & &SSP D >N R
L & \‘;3\ " é\o & & &L o \@0 ‘.\\8"0 & Q%o & Q}(\,{\ 5& & @
KR S FFLEEE SO LS E YT F
v N Q@Q &L FO & & & TFEE &S & &
SRS e N S € W & ¢
& O & SH & ¥
¥ © K3
@ o
& &
¢ R

Figure18. HMOs(shared amenities, known and hidd¢mith one or more predicted
serious hazard¢Category 1 and/or high scoring Category 2 hazards, HH®R®)ard
(Source: T2024)

HMO properties (known and hidden) with predicted serious hazards are spread throughout the

borough of Brent, although there is a bias towards the eastern wavidg (4).
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HMO with Hazards
(all HMO)

31039
39to 69
691079
79to0 94
94 10 107
107 to 122
12210 191

Map 14. Distribution of AIIHMOs with one or more predicted serious hazards
(Category 1 and/or high scoring Category 2 hazard$1SRS)y ward (SourceTi 2024
Map by Metastreet)

5.3.2 Additional HMOs

There are255AdditionalHMOs properties iBrentthat arelikely to have at least 1 serious housing
hazard (Category 1 and/or high scoring Category 2 hazards, HM8IRSYlen Green (50)as the
highest number of predicted hazardshilst Alperton (1) has the loweffigurel9).

45



M

P M

N M

1 o |
= z z z
| =z
B

+ I =
M
(@]
<
Il
<
I
M
H -
I
:I
llll
* M =
N -
o, 7 I
b4
[ =
o - =
s i
c 1l -
Ho
Ho
[ =
v -
kKl
<
7 M o
I  ©

QD S N & & & Q N S & & o
O N $ N 2 Q $ N\ S $ QO &% N QO N & Q)
F T LTI T FTLCE L FITFTEE LTS &L
SRS g N ¥ F ¥ o - SN PSSHEIPIN SN @ VN
v OGRS S & & e & & & F NS
& o N & ¥ S T @ & L& S
F @ o & o & V@ ¢
& & N N
< >
&* &

Figure19. Additional HMOswith one or more predicted serious hazar@Sategory 1
and/or high scoring Category 2 hazards, HHSBRB)vard (Source: Ti 2024)

Concentrations of properties with serious hazards can be found predominantly in the southern and

eastern wardsNlap 15).
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HMO with Hazards
(Additional HMO)

Map 15. Distribution of AdditionalHMOs with one or more predicted serious hazards
(Category 1 and/or high scoring Category 2 hazard$1SRS)y ward (SourceTi 2024
Map by Metastreet)

5.3.3 Mandatory HMOs

MandatoryHMGQs with serious hazard$784)are distributed across the whole boroudrigure20).
New Willesden Greeif98) andDollisHill (97) have the highest number of predicted hazards.
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Figure20. Mandatory HMOswith one or more predicted serious hazargsedicted
(Category 1 and/or high scoring Category 2 hazards, HH8R8)ard (Source: Ti

2024)
As with other types of HM@poncentrations of properties with serious hazards caridamd

predominantly in thesouthern andeastern wardg§Map 16).
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HMO with Hazards
(Mandatory HMO)

0to18
18t0 22
221027
271029
291033
33t0 59
591098

Map 16. Distribution of MandatoryHMOs with one or more predicted seriobgzards
(Category 1 and/or high scoring Category 2 hazard$1SRS)y ward (SourceTi 2024
Map by Metastreet)

5.3.4 Predicted/hidden HMOs

Predicted hidden HMQ with serious hazard§916)are distributed across the whole borough.
Kenton(79) andDollisHill (74) wards have the highest number Bfedicted/hidderHMOs with
predicted serious hazardEifure21).
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Figure21. Predicted/hiddenHMOs with one or more predicted serious hazards
(Category 1 and/or high scoring Category 2 hazards, HH®R®ard (Source: Ti
2024)

Goncentrations ofPredicted/hidden HM@roperties with serious hazards can be fouhtbughout

Brent, withhot spotsin Queens Park, Dollis Hill, Kenton, Barnhill, and Wembley Cévitpll7).
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HMO with Hazards
(Hidden HMO)

Joto23
231028
281039
39to 44
441054
540 62
621079

Map 17. Distribution of Predicted/hiddenHMOs with one or more predicted serious
hazards(Category 1 and/or high scoring Category 2 hazard$1SR)y ward (Source:
Ti 2024 Map by Metastreet)

5.4 Energyperformance
'y 9t/ NIYGAYy3 Aa |y | aaSaay 8yrinari®y Gised by hupePslodS NI @ Q &
renters of residential properties to assess the energy costs associated with heating a house or flat.

The rating is from A to G. A indicates a highly efficient property, G indicates low efficiency.

The energy efficiency of a dwelling depends on the thermal insulation of the structure, on the fuel
type, and the size and design of the means of heating and ventilation. Any disrepair or dampness to
the dwelling and any disrepair to the heating system ratigct efficiency. The exposure and

orientation of the dwelling are also relevant.

As part of this study3,620 EPC ratings were matchedknownHMOproperties Figure22). All
figures have been modelled from this grode housing stock is dominated by EPC ratings C & D,

with B & E ratings less so. The A, F & G ratings are the least common.
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Figure22. EPC ratinglistribution for HMOs(A-G)(Source: Ti 2024)

The EPC ratings are distributed around the D rating (51%), with progressively smaller contributions

towards the lower and upper endBigure23).
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Figure23. EPC ratings across Brent for known HMOs, showing the percentage of
properties in each band (Sourde 2024.

Ratings by property typshow that bungalows fall in thetCE categoriesKigure24). Flats, show a
largely even spread, with some B ratings but alsd-Eatings. Houses show a wide range across all

ratings A G. There are far more houses and flats than bungalows and maisonettes.
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Figure24. EPC ratings for known HMOs in Brent, split by property typaté that this
is a logarithmic scaleSourceTi 2024.

Brenthas458 HMOEPGCecordsthat are E, F, & @Gted (Figure25). EPC ratings E, F, & G represent
properties with the least energy efficiendiillesden Greel76) andCricklewood & Mapesburi#9)
have the highest number of EPC rasigG Figure25).
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Figure25. EPC ratingEG)distribution for HMOsby ward (Source: Ti 2024)

The Minimum Energy Efficiency Standard (MEES) came into force in England and Wales on 1 April

2018. The regulation applies to PRS properties and mandates that all dwellings must have an EPC
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rating of E and above to be compliant. It has been calculated using the matched addresdetthat
(102 of HMOproperties(known andPredicted/hidden in Brenthave F and G ratintt is possible
that these properties have been excluded from theE3Eegulation requirements on technical

grounds.
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6 HMOAnNti-Social Behaviou(ASB)
ASB incidentsecorded by the council ovéne period April 2019¢ March 2024have been linked to

HMOproperties and analysedlnderstanding ASB emanating from HMOs (all types) helps support

the development of strategic interventionBifferent assessments of A8Bre recorded:

T Number of HM@with one or more ASB incident
9 Total umber of ASB incidents.
1 Repeat ASB, i.e. number of HMO with 2 or more ASB incidents.

6.1 Number of HMO linked to ASB

The number of properties linked to ASB can inform as to how widespreadauidil behaviour is.

6.1.1 AllHMOs

Across Bren1,525 HMO properties (all types) have recorded Agidents It is important to note,
where incidens could not be matchediirectly at the property level with HMO, ASB incidemase
been discardedrom this study For example, ASB incidents investigated on a street corner that
cannot bedirectly linked toan HMOproperty have beerexcludedDollis Hill(157) hasthe highest
number of HM@with ASBncidents(Figure26).
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Figure26. Number ofHMOs (all typesyvith ASB incidentby ward April 2019¢ March
2024 (Source: Ti 2024)

HMOs whereASB incidenteccurare widespread throughout Brent, with a bias towards some of the

eastern wardsNlap 18).
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HMO with ASB
(all HMO)

31035
35to 58
58to 61
61to 75
75to79
79to 90
90 to 157

Map 18. Number of HMOs (all types) with ASB incidents by wakgr(l 2019¢ March
2024 (Source: Ti 2024)

6.1.2 Additional HMOs

There were 206 Additional HMOs linked to ASB incidents in Bt8ri%)Willesden Greel(34) has
the highest number of complaint&igure27).
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Figure27. Number of Additional HMOs with ASB incidents by wa#gp(il 2019¢
March 2029 (Source: Ti 2024)

ASB incidentinked to Additional HMOare distributed across most of the boroughith hotspots
in certain areasuch a®ollis Hill, Wembley Hill, Willesden Green, and ¢talén & Kensal Green

(Map 19).

HMO with ASB

(all HMO)
31035
351058
581061
61t075
751079
791090
90 1o 157

Barnhill

Wembley Park

Tokyngton

Stonebridge

Map 19. Distribution of ASB linked taAdditional HMOs by wardApril 2019¢ March
2024 (SourceTi 2024 Map by Metastreet).
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6.1.3 Mandatory HMOs

There were 637 Mandatory HMOs linked toBA&idents throughout Bren41.8%) Willesden
Green(82) and Dollis Hill (81havethe highest number of complaint&igure28).
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Figure28. Number of Mandatory HMOs with ASB incidents by wa#g(il 2019¢
March 2029 (Source: Ti 2024)

Most wards have ASB linked to HMOs (Wembley Park is an exception) with eastern wards having

higher concentrationsMap 20).
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HMO with ASB
(Mandatory HMO)

Oto11
11t0 19
1910 22
22t023
2310 30
30to 45
45 to 82

)
Hill

Map 20. Distribution of ASB linked tavlandatory HMOs by wardApril 2019¢ March
2024 (SourceTi 2024 Map by Metastreet).

6.1.4 Predicted/Hidden HMOs

There were 68Predicted/hidderHMOslinked to ASB incidentg4.7%)Wembley Centrahas the
highest number othidden) HMOs witiASB incident&9), with Dollis Hill (57) and Kenton (56) not
far behind(Figure29).
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Figure29. Number of Predicted/hidden HMOs with ASB incidents by wakdr{ 2019
¢ March 2024 (Source: Ti 2024)

All wards(except Wembley Parkjave ASB linked teredicted/hidderHMOs Map 21). There is a

slight bias towards the northern wards.

HMO with ASB
(Hidden HMO)

0to 19

19t0 22
221027
27t0 35
351039
39to48
48 to 59

Wembley Park

Stonebridge

Map 21. Distribution of ASB linked tdPredicted/hiddenHMOs by wardApril 2019¢
March 2024 (SourceTi 2024 Map by Metastreet).
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6.2 Total ASB incidents
The total number of ASB incidents includes properties where there were multiple incidents. As such

the data show thdevels of antisocial behaviour across the borough and at different kinds of HMO
property.
6.2.1 AllHMOs

Overall, there were 2,366 ASB incidents linked to all HMOs. The most (229) were from Dollis Hill
(Figure30).
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Figure30. Total number of ASB incidents linked to All HM®sgi{l 2019¢ March 2024
(Source: Ti 2024)

ASB incidents are widespread throughout Brénap 22). There ardhot spotsin the east (Dollis Hill,
Willesden Green), north (Kenton), and Wembley Hill ward.
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Sum of ASB
(all HMO)

31064

64 to 89

89to 101
101 to 116
11610125
12510 137
137 to0 229

Map 22. Distribution of total number of ASB incidents linked Al HMOs April 2019¢
March 2024 (SourceTi 2024 Map by Metastreet).

6.2.2 Additional HMOs

Of the total ASB incidents 2741.6%)were linked to Additional HMOs. Willesden Green had the
highest (45) total number of ASB inciderfg(re31).
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Figure31. Total number of ASB incidents linked to Additional HM®@spr({l 2019¢
March 2029 (Source: Ti 2024)

There were ASB incidents in all Brent walday 23). There is a slight bias towards the southeastern

wards.

Sum of ASB
(Additional HMO)

2t03
3to4
4t05
5to7
7t016
16 to 27
27to 45

Brondesbury Park

Map 23. Distribution of total number of ASB incidents linked to Additional HMOs
(April 2019¢ March 2024 (SourceTi 2024 Map by Metastreet).

63



6.2.3 Mandatory HMOs

Of the total ASB incidents 966 (40.8%) were linked to Mandatory HMOs. Willesden Green had the
highest (130) total number of ASB inciderig(ire32).
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Figure32. Total number of ASB incidents linked to Mandatory HM@giil 2019¢
March 2029 (Source: Ti 2024)

There were ASBicidents linked to Mandatory HMOs in all wards except Wembley Réak 24). In

generalthere is a slight bias towards the eastern wards.
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Sum of ASB
(Mandatory HMO)

0to 14
14 t0 29
2910 31
31t0 35
35t0 52
52t0 70
70to 130

)
Hill

Map 24. Distribution of total number of ASB incidents linked to Mandatory HMOs
(April 2019¢ March 2024 (SourceTi 2024 Map by Metastreet).

6.2.4 Predicted/hidden HMOs

Of the total ASPredicted/hidderHMOs accounted fat126incidents 47.6%). Kenton ward had the
highest total (104) incidents$-{gure33).
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Figure33. Total number of ASB incidents linked to Predicted/hidden HM&gri{ 2019
¢ March 2024 (Source: Ti 2024)

There were ASB incidents linked to Predicted/hidden HMOs in all wards except Wemblaevdgark (
25). ASB linked to Predicted/hidden HMOs seem particularly prevalent in the north.

Sum of ASB
(Hidden HMO)

0to31
31t037
371042
421053
53 to 67
67t0 78
7810 104

Bamhill

Wembley Park

Cricklewood
& Mapesbury

Stonebridge

Map 25. Distribution of total number of ASB incidents linked to Predicted/hidden
HMOs April 2019¢ March 2024 (SourceTi 2024 Map by Metastreet).
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6.3 Repeat ASB
Some properties are linked to multiple ASB incidents. Repeat ASB incidents (2 or more at same

property) provide an indication of persisteanti-social behavioulinked to HMO properties.

6.3.1 AllHMOs

There were 518 HMOs (all types) with repeat ASB incidents. Dollis Hikug)Villesden Green (44)
had the highest number of repeat ASB inciddirigure34).
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Figure34. Number of HMOs (all types) with repeat ASB incidertpr{l 2019¢ March
2024) (Source: Ti 2024)

Repeated ASB incidents at HMOs occurred across Brent, except for Wemblevida2k) There

are hotspots in the east, north, and at Wembley Hill ward.
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HMO with Repeat ASB
(all HMO)

Oto 14
14t0 18
181021
211025
2510 27
27 t0 35
3510 54

Map 26. Number of All HMOs with repeated ASB incidenégp(il 2019¢ March 2024
(SourceTi 2024 Map by Metastreet).

6.3.2 Additional HMOs

There were 47 Additional HMOs with repeated ASB incid®nté84).Four wards contributed
substantially to this total: Willesden Green, Cricklewood & Mapesbury, Dollis Hill, and Kilgunre

35).
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Figure35. Number of Additional HMOs with repeat ASB incidemp(il 2019¢ March
2024 (Source: Ti 2024)

The majority of the repeat ASB incidents linked to Additional HMOs are from the east and
southeastern wardsMap 27).

HMO with Repeat ASB
(Additional HMO)

Oto1
1t03
3to7

Bamhill

Wembley Park

Stonebridge

Map 27. Number of Additional HMOs with repeated ASB inciderpi(l 2019¢ March
2024 (SourceTi 2024 Map by Metastreet).



6.3.3 Mandatory HMOs

There were 213 Mandatory HMOs with repeated ASB incidditd9%). Willesden Green (31), and
Dollis Hill 29) were the highestKigure36).
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Figure36. Number of Mandatory HMOs with repeat ASB incidemg(il 2019¢ March
2024 (Source: Ti 2024)

Repeat ASB incidents at Mandatory HMOs occurred throughout most of Btapt28). There is a

slight bias towards the eastern wards, but Wembley Hill is also notable.
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HMO with Repeat ASB
(Mandatory HMO)

0to3
3to5
5to7
7to8
8to 12
12t0 16
16to 31

Map 28. Number of Mandatory HMOs with repeated ASB incider&pi(l 2019¢
March 2024 (SourceTi 2024 Map by Metastreet).

Stonebridge

6.3.4 Predicted/hidden HMOs

There were 258 Predicted/hidden HMOs linked to repeat ASB%#). Kenton ward had the highest
(28) number oPredicted/hidderHMOs with repeated ASB incidenEgure37).
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Figure37. Number of Predicted/hidden HMOs with repeat ASB incidew{pr{l 2019¢
March 2029 (Source: Ti 2024)

Predicted/hidden HMO linked to repeat ASB incidents are widespread throughout BtepfQ).
The distribution is uneven, withotspots in the north (Queensbury, Kenton), west (Wembley
Hill/Central), and eadqiDollis Hill).

HMO with Repeat ASB
(Hidden HMO)

0to6

6to8

8to9

9t0 12

121017

17018

1810 28

Wembley Park et el

& Mapesbury

Stonebridge

Map 29. Number of Predicted/hidden HMOs with repeated ASB incideAjsri| 2019¢
March 2024 (SourceTi 2024 Map by Metastreet).



6.4 Summary

The potential impact of hidden HMOs becomes most apparent when the proportions of the HMO
types are compared to one anothdfigure38). Predicted/hidden HMOs account for about the same
(45t 50%)as Mandatory HMO& 1t 42%,Figure38). Additional HMOs account for much less (9
11%).Being able to identify hidden HMOs could be a helpful step in dealing witlsacitl

behaviour.
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Figure38. Relative proportions of HMO types in relation to ASB. Outer ring = HMO
with ASB, Middle ring = Total ASB, Inner ringiMO with Repeat ASBApril 2019¢
March 2024 (Source: Ti 2024)

There are many types of argbcial behaviour, and council records provide insight into these. Of all
the categories, the top 10 account ©%5% of all recorded ASB incidenf&gure39). Rowdy
behaviour accounts for the vast majority of ASB incideri2&oof all ASB).
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Figure39. Categories for ASB incidents in Bremgril 2019¢ March 2024 (SourceTi
2024).
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7 Requlation and Enforcement

BrentCounciluses a range ahterventions to improve HMO standards, including enforcement and
regulation. Enforcement includes using Housing Act and other public protection legislation to

enforcestandards and includesivil penalties and prosecutions.

Interventions can be a result of a complaint being made by a tenant about their accommodation or
because of proactive inspectiorRegulation includesectorinterventionusingstatutory housing
and public health notices to address poor housing standards i@ sectorThis includes notices

to have HMGQ@repairedthroughto the prohibiting the use of some or all parts opeoperty.

7.1 Al HMOs

Between April 202 and March 2024Brent Councilusedits regulatorypowers toserve 101 Civil

Penalty Notices (CPN) to HMOs (known and hidden) under housing and public protection legislation.
Willesden Green had the greatest number of CPN served (12) during this gégaceg0).
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Figure40. Regulation andenforcementinterventions(CPN servedjnked to All HMOs
(known and hidden) by wardApril 2019¢ March 2024 (SourceTi2024).

CPNs were served throughout the borough of Brent, with hotspots in the west, and in Willesden
Green Map 30).
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Map 30. Distribution of regulation and enforcement interventions (CPN served) linked
to All HMOs (known and hidderApril 2019¢ March 2024(SourceTi 2024 Map by
Metastreet).

7.2 KnownHMOs

It is most practical to look at Known HMOs (Additional and Mandatory) when considering CPNs.

Between April 202 and March 2024Brent Councitised its regulatory powers to serve 87 Civil
Penalty Notices (CPN) to Known HMOs (Additional and Mandatory) under housing and public
protection legislation. Willesden Green had the greatest number of CPN served (12) during this
period Figure4l).
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Figure4l. Regulation and enforcement interventions (CPN served) linked to Known
HMOs(Additional and Mandatory) by wardApril 2019¢ March 2024 (SourceTi
2024).

CPNs were served throughout the borough of Brent, with hotspots in the west, and in Willesden

Green Map 31).
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Map 31. Distribution of regulation and enforcement interventions (CPN served) linked

to Known HMOs (Additional and Mandatorypril 2019¢ March 2024(SourceTi 2024
Map by Metastreet).

7.3 Predicted/hidden HMOs

Between April 202 and March 2024Brent Councitised its regulatory powers to serve 14 Civil

Penalty Notices (CPN) Ryedicted/hidderHMOs under housing and public protection legislation
(Figure42).
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Figure42. Regulation and enforcement interventions (CPN served) linked to
Predicted/hidden HMOs by wardApril 2019¢ March 2024 (SourceTi 2024.

CPNs were served across the borough of Brent, with hotspots in the west, and th¥lap2).
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Brondesbury Park

Harlesden & Kensal Green

Map 32. Distribution of regulation and enforcement interventions (CPN served) linked
to Predicted/hidden HMO®pril 2019¢ March 2024(SourceTi 2024 Map by
Metastreet).



7.4 CPNSummary
Enforcement interventions, such as Civil Penalty Notices are seen as a last resort in the regulatory
framework.Thedistribution between the HMO types is interestirfgidure43).

Mandatory HMOs make up the largest proportion of CPNs served (73%), whilst Predicted/hidden
HMOs account for 14%.

m~¢ Ul ¢a
m T RqF
mc RT T 10C

Figure43. Proportions of CPN served &l HMOs April 2019¢ March 2029 (SourceTi
2024).
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8 Summary

8.1 Population

The HMO population iBrentis made up ofwo main categories (describegrlier); licenced HMOs
(Additionaland Mandatory) that share basic amenitie4,022; and Predicted/hidderHMOs that
share basic amenities @)9). The total HMO population iBrentis therefore calculated to bé 131.
Thetotal HMO population is distributed across all wardéembley Park (931) has the most HMOs,
whilst Alperton has the least (1085igure2 & Map 2).

AdditionalHMOs are distributed acro&rent(2,432). For this categoryWembley Park923) has
most HMOswhilst Northwick Park (7) has the le@Sigure3 & Map 3). MandatoryHMOsare also
widespread2,490. Willesden Greemvard has the highest number dflandatorylicences 339)
(Figure4 & Map 4). Predicted hidden HM@ make up about one third of all HM@31%,2,835). This
group may either be exempt from licencing, unlicenced, or licenced as a-f&ngjlg dwelling. It is
not possible to identify from the dat@vherelicensablé if the Predicted/hidderHMO properties
would fall underAdditionalor MandatoryHMOrequirements.Queens Parkas the highest number
of predicted hidden HMOs (2) Figure5 & Map5).

Predicted/hidden (unlicensed) HMOs account for around one third (31%) of all HMOs across Brent
(Figureb). Northwick Park has the highest percentag®mdicted/hidden(therefore unlicensed)
HMOs (73%).

The most common HMO property typeBmentare houses{0%), while bungalows are the least

common property types (1%lrigure?).

8.2 Complaints
Brentrecorded902HMO complaintgone or more¥rom tenants and others over ayear period
(April 2019¢ March 2023 across all HMO types (known and hidden)

There were 441 Mandatory HMdisked to complaintdy tenants and others t8rentCouncil Dollis

Hill (66) has the highest number of complairfgg(re9).

There were 15HMOAdditional HMOdinked to complaintsnade by tenants and others ®rent

CouncilFigurel0). The highest number of complaints (21) were at Cricklewood and Mapesbury.

There were 304 Predicted/hidden HMOs linked donplaints made by tenants and othersttee
Council Wembley Central (34) has the highest number of complakitgi(ell).
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Complaints are spread throughout the borough, with a slight bias towards the eastern Weap$,(
Map 7,Map 8). However, when looking at Predicted/hidden HMOs the pattern becomes more
divided, with concentrations of complaints predominantly from Wembley Central, Wembley Hill,

Kenton, and Dollis Hill wardsiép 9).

For the periodApril 2019¢ March 2024there were 166 repeated complaints at All HMOs (known
and hidden). Dollis Hill (23) had the highest numitegre12).

For the periodApril 2019¢ March 2024there were 84 repeated complaints at Mandatory HMOs.
Dollis Hill (14) had the highest numbé&idurel3).

For the periodApril 2019¢ March 2024there were 29 repeated complaints at Additional HMOs.
Cricklewood & Mapesbury (6) had the highest numliségrel4).

For the periodApril 2019¢ March 2024there were 53 repeated complaints at Predicted/hidden
HMOs. Wembley Central (6) and Dollis Hill (6) had the highest nuifigeré15).

Overall, there were 902 complaints, and 166 repeated complaints. Mandatory HMOs had the most
(441 & 81), with Predicted/hidden HMOs not far behind (304, BRjufel6).

Although the absolute numbers of complaints and repeat complaints varied between HMO types
(Figurel6), the proportion of all complaints that were repeated was remarkably consistent (around

18%,Figurel?).

8.3 Hazards

There arel, 955 HM@ (known andPredicted/hidden properties inBrentthat are likely to have at
least 1 serious housing hazafdategory 1 and/or high scoring Category 2 hazards, HH3®IES Hill
(191) has the greatest number, whilst Wembley Park (3) has the ferigsir€18, Map 14). This
represent27% of theknown andPredicted/hidderHMO populationmore thandouble thePRS
national averagel2%§. Properties with serious hazards are distributed throughout Brent but there

is a slight bias towards eastern wardi$ap 14).

There are255AdditionalHMOs properties iBrentthat arelikely to have at least 1 serious housing
hazard (Category 1 and/or high scoring Category 2 hazards, HM8IRSYlen Green (50)as the
highest number of predicted hazardshilst Alperton (1) has the lowefigurel9, Map 15).

8 EHS Headline 2022023, https://www.gov.uk/government/statistics/chapterfor-engliskhousingsurvey2022to-2023headlinereport
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Although Additional HMOs with serious hazards are widespread there is a slight bias towards the

eastern wardsNlap 15).

MandatoryHMGs with serious hazard§784)are distributed across the whole borou@Figure20,
Map 16). New Willesden Green (98) and Dollis Hill (97) have the highest number of predicted
hazardsAlthough Mandatory HMOs with serious hazards are widespread there is a slight bias

towards the eastern wardsv{ap 16).

Predictedhidden HMQwith serious hazard§916)are distributed across the whole borough.
Kenton(79) and Dollis Hill (74) wards have the highest numb@redflicted/hidderHMOs with
predicted serious hazardbigure21). Predicted/hidden HM@roperties with serious hazards can be
found throughout Brent, with hot spots in Queens Park, Dollis Hill, Kenton, Barnhill, and Wembley
Central(Map 17).

8.4 EPC rating

As part of this study3,620EPC ratings were matchedknownHMOproperties Eigure22). All

figures have been modelled from thgsoup.The housing stock is dominated by EPC ratings C & D
(78%) with B & E ratings less §€01%) The A, F & G ratings are the least comr{iéigure23).

Brenthas458 HMOEPGCecordsthat are E, F, & @Gted (Figure25). EPC ratings E, F, & G represent
properties with the least energy efficiendiillesden Greel76) andCricklewood & Mapesburi#9)
have the highest number of EPC raisgG Figure25). It has been calculated using the matched
addresses that.1%(102)of HMOproperties(known andPredicted/hidden in Brenthave F and G

rating.

8.5 Anti-social behaviour
Across Bren1,525HMO properties (all types) have recorded Agidents Dollis Hill (157) has the
highest number of HM&with ASB incidenté~igure26). HMOs where ASB incidents occur are

widespread throughout Brent, with a bias towards some of the eastern widdp 18).

There were 206 Additional HMOs linked to ASB incidents in Brent (13\6Rlésden Greeli34) has
the highest number of complaint&igure27). ASB incidentinked to Additional HMOare
distributed across most of the borougtvith hotspots in certain areas such as Dollis Hill, Wembley

Hill, Willesden Green, and Harlesden & Kensal Giigep (9).

There were 637 Mandatory HMOs linked to ASB incidents throughout Brent (41.8%). Willesden
Green (82) and Dollis Hill (81) have the highest number of compl&iigisr€28). Most wards have
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ASB linked to HMOs (Wembley Park is an exception) with eastern wards having higher

concentrations lap 20).

There were 68Predicted/hiddenrHMOslinked to ASB incidents (44.7%). Wembley Central has the
highest number of (hidden) HMOs with ASB incidents (59), with Dollis Hill (57) and Kenton (56) not
far behind Figure29). All wards(except Wembley Parkjave ASB linked tBredicted/hidderHMOs

(Map 21). There is a slight bias towards the northern wards.

Overall, there were 2,366 ASB incidents linked to all HMOs. The most (229) were from Dollis Hill
(Figure30). ASB incidents are widespread throughout Bréf§ 22). There are hot spots in the east
(Dollis Hill, Willesden Green), north (Kenton), and Wembley Hill ward.

Of the total ASB incidents 274 (11.6%) were linked to Additional HMOs. Willesden Green had the
highest (45) total number of ASB inciderffgg(re31). There were ASB incidents in all Brent wards

(Map 23). There is a slight bias towards the southeastern wards.

Of the total ASB incidents 966 (40.8%) wiarked to Mandatory HMOs. Willesden Green had the
highest (130) total number of ASB inciderfigy(ire32). There were ASB incidents linked to
Mandatory HMOs in all wards except Wembley Pit&24). In general, there is a slight bias

towards the eastern wards.

Of the total ASPredicted/hidderHMOs accounted for 1126 incidents (47.6%). Kenton ward had the
highest total (104) incident$-{gure33). There were ASB incidents linked to Predicted/hidden HMOs
in all wards except Wembley PaMdp 25). ASB linked to Predicted/hidden HMOs seem particularly

prevalent in the north.

There were 518 HMOs (all types) with repeat ASB incidents. Dollis Hill (54), and Willesden Green (44)
had the highest number of repeat ASB incideRig\ire34). Repeated ASB incidents at HMOs
occurred across Brent, except for Wembley P& 26). There are hotspots in the east, north, and

at Wembley Hill ward.

There were 47 Additional HMOs with repeated ASB incidents (9.1%). Four wards contributed
substantially to this total: Willesden Green, Cricklewood & Mapesbury, Dollis Hill, and Kitlgunre (
35). The majority of the repeat ASB incidents linked to Additional HMOs are from the east and
southeastern wardsMap 27).

There were 213 Mandatory HMOs with repeated ASB incidents (41.1%). Willesden Green (31), and
Dollis Hill (29) were the highesgtigure36). Repeat ASB incidents at Mandatory HMOs occurred
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throughout most of BrentNlap 28). There is a slight bias towards the eastern wards, but Wembley

Hill is also notable.

There were 258 Predicted/hidden HMOs linked to repeat ASB (49.8%). Kenton ward had the highest
(28) number oPredicted/hidderHMOs with repeated ASB incidenEdure37). Predicted/hidden

HMO linked to repeat ASB incidents are widespread throughout Bikéagp 29). The distribution is
uneven, with hotspots in the north (Queensbury, Kenton), west (Wembley Hill/Central), and east
(Dollis Hill).

Predicted/hidden HMOs account for about the samet(&0%) as Mandatory HMOs @ #2%) for
all recorded ASB-{gure38). Additional HMOs account for much less (B1%). Being able to identify

hidden HMOs could be a helpful step in dealing with-aatial behaviour.

There are many types of argbcial behaviour, and council records provide insight into these. Of all
the categories, the top 10 account for 95% of all recorded ASB incidegts€39). Rowdy
behaviour accounts for the vast majority of ASB incidents (72% of all ASB). Note that these figures

are all ASB incidents and not necessarily those linked to HMOs.

8.6 Qvil Penalty Notices
Between April 202 and March 2024Brent Counciserved 101 Civil Penalty Notices (CPN) to HMOs
(known and hidden) under housing and public protection legislation. Willesden Green had the

greatest number of CPN served (12) during this peaguie40).

Between April 202 and March 2024Brent Counciserved 87 Civil Penalty Notices (CPN) to Known
HMOs (Additional and Mandatory) under housing and public protection legislation. Willesden Green
had the greatest number of CPN served (12) during this peFigdie41). CPNs were served
throughout the borough of Brent, with hotspots in the west, and in Willesden Gidep 81).

Between April 202 and March 2024Brent Counciserved 14 Civil Penalty Notices (CPN) to
Predicted/hidden HMOs under housing and public protection legislakmu(e42). CPNs were

served across the borough of Brent, with hotspots in the west, and the Blagi 2).
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Appendix 1¢ Ward summaries

The ward summaries show the data used to create the summary graphs and maps for the 22 wards

in the borough of Brent.

Tablel. HMO overview (known HMOs, Additional) (Souitie2024.

HMOs | HMOs
Repegt with with ASB Sum of | Repeat
HMO complaints HMO | ASB (2o CPN
Ward HMOs . hazards| (1 or
complaints| (2 or more ASB more served
incidents) &9 _MOTe 1 incidents incidents)
more) | incidents)
Alperton 17 1 0 1 1 3 1 0
Barnhill 9 2 0 2 2 2 0 0
Brondesbury | 133 11 1 16 14 16 1 0
Park
Cricklewood | 150 21 6 30 21 32 7 1
& Mapesbury
Dollis Hill 85 12 3 20 19 27 6 1
Harlesden & | 167 18 3 26 20 24 4 0
Kensal Green
Kenton 23 5 1 4 2 2 0 2
Kilburn 165 18 3 24 24 34 6 2
Kingsbury 10 5 1 2 2 3 1 1
Northwick 7 0 0 4 4 4 0 0
Park
Preston 18 3 0 4 5 4 0 0
Queens Park| 166 7 0 21 16 20 4 0
Queensbury 13 2 0 4 3 4 1 0
Roundwood 74 9 2 12 8 10 1 0
Stonebridge 54 1 0 5 4 5 0 0
Sudbury 20 1 0 3 3 3 0 3
Tokyngton 21 4 1 3 2 7 1 0
Welsh Harp 23 2 0 4 4 7 3 0
Wembley 34 7 2 7 7 7 1 2
Central
Wembley Hill| 83 10 4 10 8 12 3 0
Wembley 923 1 0 3 3 3 0 0
Park
Willesden 237 17 2 50 34 45 7 1
Green
Total 2432 157 29 255 206 274 47 13

86



Table2. HMO overview Known HMOs, Mandatory) (SourcE 2024.

HMOs HMOs
Repegt with with ASB Sum of | Repeat
HMO complaints HMO | ASB2 or CPN
Ward HMOs . hazards| (1 or
complaints| (2 or more ASB more served
incidents) &9 _ MOTe 1 incidents incidents)
more) | incidents)
Alperton 36 5 0 8 7 10 3 0
Barnhill 74 26 5 32 29 52 13 5
Brondesbury
Park 90 14 2 22 19 29 6 4
Cricklewood
& Mapesbury| 198 32 6 61 45 68 13 1
Dollis Hill 294 66 14 97 81 121 29 5
Harlesden &
Kensal Green| 178 33 9 53 43 57 12 4
Kenton 85 12 1 27 21 31 7 4
Kilburn 125 16 6 33 30 49 10 4
Kingsbury 33 0 0 8 6 6 0 0
Northwick
Park 43 15 3 18 14 29 5 1
Preston 77 13 2 33 28 42 9 1
Queens Park| 118 14 2 21 23 30 5 2
Queensbury | 67 11 0 21 18 34 8 5
Roundwood | 168 29 5 59 45 72 17 2
Stonebridge | 72 9 2 23 11 14 2 0
Sudbury 81 13 2 27 22 27 6 5
Tokyngton 83 24 4 29 22 34 8 3
Welsh Harp 92 13 2 27 20 26 5 2
Wembley
Central 76 17 2 28 23 35 8 7
Wembley Hill| 153 32 6 59 48 70 16 8
Wembley
Park 8 0 0 0 0 0 0 0
Willesden
Green 339 47 11 98 82 130 31 11
Total 2490 441 84 784 637 966 213 74
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Table3. HMO overview Predicted/hiddenHMOs) (Sourc@&i 2024.

Ward HMOs HMO Repeat | HMOs | HMOs Sum of | Repeat CPN
complaints| complaints| with with ASB| HMO | ASB (2 o served
(2 or more| hazards| (1 or ASB more
incidents) | (1 or more | incidents| incidents)
more) | incidents)
Alperton 49 9 1 23 19 42 8 1
Barnhill 120 17 5 62 48 71 13 0
Brondesbury | 126 15 3 54 35 53 12 0
Park
Cricklewood 98 7 1 43 22 31 7 2
& Mapesbury
Dollis Hill 168 27 6 74 57 81 19 2
Harlesden & | 114 16 4 43 27 40 9 0
Kensal Green
Kenton 188 31 5 79 56 104 28 1
Kilburn 49 4 1 23 11 18 5 0
Kingsbury 67 4 0 29 27 55 17 0
Northwick 133 11 1 56 41 75 17 2
Park
Preston 84 15 2 34 28 43 11 0
Queens Park| 202 17 2 62 39 53 8 0
Queensbury 99 14 3 44 37 78 18 1
Roundwood 59 6 0 23 22 35 10 0
Stonebridge 28 9 3 9 10 16 2 1
Sudbury 71 12 2 25 21 34 8 2
Tokyngton 58 10 2 28 24 42 9 0
Welsh Harp 113 11 0 48 35 60 14 0
Wembley 156 34 6 72 59 91 18 1
Central
Wembley Hill| 129 23 5 46 43 67 19 1
Wembley 0 0 0 0 0 0 0 0
Park
Willesden 98 12 1 39 21 37 6 0
Green
Total 2209 304 53 916 682 1126 258 14
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Appendix2 ¢ Terure Intelligence (Tik stockmodelling methodology
¢CKA& ! LIISYRAE SELXFAya G | adzyYFENE f S@Efde aSil &l
44).

Ti usedigdataand machine learning in combination with expert housing knowledge to accurately

define outcome at the property level.
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create a property data warehous®mprising millions of cells of data

Where necessary, athine learning is used to make predictions of defined outcomes for each

residential property, using knowsutcome datgprovided bythe council

Results are analysed by skilled practitioners to produce a summary of housingpsemiiktions of
levels of property hazardand other property stressord he results of the analysis can be found in

the report findings chapter.

Figure44. Summary of Metastreet Tenure Intelligence methodology.

Methodology

Metastreet has worked witlBrentto create a residential property data warehouse based on a
detailed specification. All longitudinal council held data é®nsecutive years, frompril 2019¢

March 2024unless otherwise specified.

Once the property data warehouse was created, the Ti madalused to predict tenure and stock

condition using the methodology outlined below.
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