Appendix C — LGSCO Comparison with other London Authorities

Population Referrals to Detailed Avg upheld decisions per Uphold Remedy

Authority Name (estimated)* LGSCO Investigations Upheld 100,000 residents Rate Rate
Barking and Dagenham 218,534 134 19 18 8.1 95% 6%
Barnet 388,639 187 32 26 6.6 81% 8%
Bexley 246,543 80 17 11 4.4 65% 9%
Brent 338,918 138 24 21 6.1 88% 33%
Bromley 329,830 173 43 38 11.5 88% 8%
Camden 210,390 145 20 18 8.1 90% 11%
City of London 8,618 7 2 1 7.4 50% 0%
Croydon 390,506 218 36 32 8 89% 13%
Ealing 366,127 166 22 16 4.3 73% 6%
Enfield 329,601 178 41 32 9.8 78% 0%
Greenwich 289,254 110 12 10 3.4 83% 20%
Hackney 259,956 138 26 22 8.4 85% 23%
Hammersmith and Fulham 183,295 95 14 13 7 93% 31%
Haringey 264,130 264 61 53 20.2 87% 13%
Harrow 260,987 122 15 12 4.6 80% 0%
Havering 262,022 118 19 16 6 84% 19%
Hillingdon 304,792 121 25 23 7.2 92% 4%
Hounslow 287,940 151 34 26 8.8 76% 8%
Islington 216,767 131 34 30 13.6 88% 23%
Kensington and Chelsea 143,940 90 32 27 18.3 84% 11%
Kingston upon Thames 167,845 71 16 14 8.2 88% 14%
Lambeth 317,498 309 63 58 18.4 92% 7%
Lewisham 299,810 174 42 37 12.4 88% 3%
Merton 215.324 69 14 13 6 93% 15%
Newham 350,626 206 40 35 9.7 88% 29%
Redbridae 309.836 169 44 40 12.8 91% 15%
Richmond upon Thames 195,232 75 9 8 4.1 89% 38%
Southwark 306.374 248 57 52 16.5 91% 13%
Sutton 209,517 86 22 13 6.2 84% 8%
Tower Hamlets 312,273 211 52 43 13.1 83% 2%
Waltham Forest 278,050 160 30 21 7.6 70% 5%
Wandsworth 328,367 140 23 18 5.4 78% 11%
Westminster 205,087 116 22 15 71 68% 7%

Key: Outer London [ ] Inner London [

*As per the Office of National Statistics’ Mid-Year Estimates June 2021



