this address for the past 3 years and noticed that the shop Essentials has been closed.

I have known mr Shah and his son richi, from the very first day i moved here. |
introduced my self to all the local shops and i instantly took a liking to Mr shah as he
was very polite, welcoming and respectful. He made me and my mum feel very
comfortable, unlike alot of other shops in the area, which is why i always use this shop.

The prices are good, has a good selection of drinks, which are always cold and everyday
essentials as well as a gas/electric topup which made it so convenient for us.

The shop is always clean as i see Mr shah moping and hovering most mornings when i
come in.

Both shop keepers are very helpful, always happy to help, even when i dont have any
money Its nice to have a local corner shop that values its customers and treat people
with respect.

From coming to Mr shah shop i have made alot more friends in the area, by introducing
me to many of the local people that i didnt previously know.

Its a shame that this shop is now closed. Means i have to go to the other shop that
charges more, with rude owners.



