Statement of Witness
Statement of: Martin Wood
Occupation of Witness: Principal Nuisance Control Officer

Address: Brent Council, Nuisance Control Team, Brent Civic Centre, Engineers
Way, Wembley, Middlesex, HA9 OFJ.

Tel No: (020) 8937 5561

This statement consisting of TWO pages signed by me is true to the best of my
knowledge and belief.

Dated: 11 June 2025

Licensing Act 2003. Premises lLicence Review. Nuisance Control Team {(NCT)

Statement and Evidence Pack. Carlton Lounge / Tiger Bay, 232-234 Kingsbury
Road, L.ondon, NW9 0BH (the premises)

| am employed as the Principal Nuisance Control Officer for the Nuisance Control
Team (NCT) at the London Borough of Brent. NCT are a Responsible Authority under
the Licensing Act 2003. We are supporting the Metropolitan Police’ Premises License
Review application because evidence held on our records demonstrates the premises
is failing in its duty to uphold relevant noise-controlling conditions in place to prevent
public nuisance. NCT have two Music Noise cases on our premises reporting
database: NC/08126/19 and NC/08440/21. We also have four Brent Noise App cases
from separate households which include noise recordings and comments from the
residents. The venue holds a Premises Licence (PL No.362998), wherein Annex 2 —

Conditions consistent with the operating schedule, include:

15. No noise or vibration shall be detectable at any neighbouring noise sensitive
premises.
16. The relevant areas where regulated entertainment or making music takes place

shall be adequately sound proofed to prevent noise breakout.

A copy of the Premises Licence Part A is exhibited at MW/01. There is presently no
Statutory Noise Nuisance Abatement Notice in force against the premises. Such a

Notice was served July 2019, prohibiting statutory nuisance from loud amplified music




and speech. A copy of that Notice along with covering letter is Exhibit MW/02. The
Notice was not subject to appeal. In August 2022, following a noise complaint
investigation where at 22.40hrs an annoying level of loud music was noted in the
complainant’s bedroom, compromising reasonable enjoyment and making sleep
impossible. The NCT officer visited the premises and spoke to the manager in an
advisory capacity. In Sept 2022, we wrote to the premises per Exhibit MW/03, formally
withdrawing the 2019 Notice due to a limitation in its scope. A revised Notice was
served (also Exhibit MW/03). In the accompanying covering letter, we reminded the
manager and the business of Condition 15 to Annex 2 of the Premises Licence. A
formal appeal was lodged against that Notice. Exhibit MW/04 is a letter dated October
2022 formally withdrawing the Notice following a volume setting exercise with the
business and commitment from the same to prevent public nuisance from regulated
entertainment by adhering to relevant conditions on the Premises Licence. Case
record NC/08126/19 contains a Nuisance Investigatory Visit 18 September 2021
where NCT officer noted: Visit made fo premises. Montitired from lay-by adjacent to
premises. Witnessed people entering (after permitted entry/ re-entry time) - both
restaurant & shisha lounge. Music clearly heard. Exhibit MW/05 is a letter dated 29
September 2021 to the premises referring to Nuisance Investigatory Visits and
drawing reference to condition 15 of the Premises Licence. A Nuisance Investigatory
Visit 05 March 2022 noted: Visit made to rear of the premises. Could hear music
coming from the shisha area, considerably loud & likely to be heard within the flats.
Exhibit MWI/06 is an email thread dated September 2022. The email dated 14
September is authored by a Licensing Compliance Officer for the attention of the
manager Prash Theva, wherein is referenced a meeting and discussion at the
premises. During that meeting the Licensing Compliance Officer and NCT Officer
identified two conditions (the conditions 15 and 16) that the premises would have
difficulty complying with in its current style of operation and making clear those need
to be addressed as a matter of urgency to avoid the risk of enforcement intervention
or formal review of Premises Licence. Below is a table summarising the four Noise
App cases from separate households, which are also exhibited. NCT contend that
these demonstrate the premises has historically and continues to fail in its duty to meet

those conditions and thereby prevent public nuisance.




Exhibit
CaseRef. |

Status

: Staﬁ d_ate_ |

“End date

No.

| r'e"porté_

: .:ﬁ.._:' 3 USE_I’

- Comments -

MW/ 07
VTI2GVSG

Triage

03.07.2019

Open

Yes

MW/08
KV3JEVMO

Closed

09.08.2021

05.11.2021

Yes

MW/09
C10X1KOO

Closed

23.02.2020

04.04,2021

Yes

MWI10
LFTHAMEN

Triage

30.04.2023

Open

114

Yes

Date: 11 June 2025







Regulatory Services
Brent Civic Centre
Engineers Way

Wembley
Brent oo

TEL: 020 8937 5359
EMAIL: business.licence@brent.gov.uk
WEB: www.brent.gov.uk

London Borough of Brent
Premises Licehce
Pari A

This Premises Licence was granted by Brent Counctl, Licensing Authority for the area of the Borough of Brent under the
Licensing Act 2003

Original grant date: 29 May 2008
Current issue date: 17 June
2020

Authorised signatory

Premises licence number:
362998

Part 1 — Premises Details

Postal address of premises, or if none, ordinance survey map reference or
description

232 - 234 Kingsbury Road, London, Brent, NW3 0BH

Where the licence is time limited the
dates

Licensable activities authorised by the iicence

Section E: Live music
Section F: Recorded music




Section G: Performances of dance

Section H: Anything of a similar description to that falling within (E), (F} or
(G)

Section I: Provision of late night refreshment: Indoors

Section J: Sale of alcohol: Both

The times the licence authorises the carrying out of licensable activities

Section E: Live music
Start End
ED—aK Time Time
iMonday  [11:00 02:00
Tuesday [11:00 02:00
Wednesday(! 1:00 02:00
Thursday [11:00 02:00
jFriday 11:00 03:00
Saturday  {11:00 (03:00
Sunday 11:00 02:00

Section F: Recorded music
Start End
Da . -
I_! Time Time
Monday [t11:00  {02:00
Tuesday  [t1:00 02:00
Wednesday(t1:00 0200
Thursday [t11:00 02:00
iFriday 11:00 03:00
Saturday [11:00 03:00
Sunday 11:00 02:00

Section G: Performances of
ddance

(Day Start Time [End Time
iMonday 11:00 02:00
Tuesday 11:00 02:00
fWednesday [11:00 02:00
Thursday  |11:00 (02:00
JFriday 11:00 03:00
Saturday  |11:00 03:00
Sunday 11:00 02:00

Section H: Anything of a similar description _to that falling within (E), (F) or
(G)

Day Start Time End Time
Monday 11:00 02:00
Tuesday 11:00 02:00
Wednesday 11:00 02:00
Thursday 11:00 02:00




[Friday 11:00 03:00
Saturday 11:00 03:00
Sunday 11:00 02:00

Section I: Provision of Late Night
Refreshments:Indoors

{Day Start Time [End Time
iMonday 23:00 02:00
Tuesday 23:00 02:00
[Wednesday 23:00 02:00
Thursday 23:00 02:00
[Friday 23:00 03:00
Saturday 23:00 03:00
Sunday 23:00 02:00
Section J: Sale or Supply of Alcohol:
Both
[Day Start Time  [End Time
IMonday 11:00 02:00
Tuesday 11:00 02:00
fwednesday  [11:00 02:00
Thursday 11:00 02:00
Friday 11:00 03:00
Saturday 11:00 03:00
Sunday 11:00 02:00
The opening hours of the
premises
Start End
Day Time Time
IMonday 11100 02:30
Tuesday [11:00 02:30
Wednesday{11:00 02:30
Thursday [11:00 02:30
fFriday 11:00 03:30
Saturday |11:00 03:30
Sunday 11:00 02:30
\Where the licence authorises supplies of alcohol whether these are an and/or off
supplies
Both




Name, (registered) address, telephone number and email {where relevant} of holder of the premises
licence

Carlton Lounge (UK) Lid
232-234 Ki ry Road, NW9 0BH

Registered number of holder, for example company humber, charity number (where
applicable})

Name, address and telephone number of designated premises supervisor where the premises licence authorises the supply
of alcohol ‘

avi T

Personal licence number and issuing authority of personal licence held by designated premises supervisor where the
premises licence authorises the supply of alcohol

Licence Number: 95
Issuing authotity: Three Rivers

Annex 1 — Mandatory conditions

No Irresponsible Drinks Promotions

(1) The responsible person must ensure that staff on relevant premises do not carry out, arrange or participate in any
irresponsible promotions in relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the following activities, or substantially similar
activities, carried on for the purpose of encouraging the sale or supply of alcohol for consumption on the premises—

(a)games or other activities which require or encourage,

or are designed to require or encourage, individuals to— (i) drink a quantity of alcohol within a time limit {other than to drink
alcohol sold or supplied on the premises before the cessation of the period in which the responsible person is authorised to
sell or supply alcohol}, or {il) drink as much alcohol as possible (whether within a time limit or otherwise);

(b) provision of unfimited or unspecified quantities of alcohol free or far a fixed or discounted fee to the public or to a group
defined by a particular characteristic in a manner which carries a significant risk of undermining a licensing objective,

(c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the purchase and
consumption of alcohol over a period of 24 hours or less in a manner which carries a significant risk of undermining a

licensing objective;

(d) selling or supplying alcohol in association with promotional posters or flyers on, ar in the vicinity of, the premises which
can reasonably be considered to condons, encourage or glamorise anti-social hehaviour or to refer to the effects of
drunkenness in any favourable manner,

(e} dispensing alcohol directly by one person into the mouth of another {other than where that other person is unable to
drink without assistance by reason of disability}.




Free Water

The responsible person must ensure that free potable water is provided on request to customers where it is reasonably
available.

Age Verification Policy

(1) The premises licence holder or club premises certificate holder must ensure that an age verification policy is adopted in
respect of the premises in refation to the sale or supply of alcohol.

(2) The designated premises supervisor in relation to the premises licence must ensure that the supply of alcohol at the
premises is cartied on in accordance with the age veritication policy.

(3) The policy must require individuals who appear to the responsible person to be under 18 years of age (or such older age
as may be specified in the policy) to produce on request, before being served alcohal, identification bearing their
photograph, date of birth and either—

(a) a holographic mark, or

(b} an ultraviclet feature.

Small Measures to be Available

The responsible person must ensure that—

(a) where any of the following alcoholic drinks is sold or supplied {or consumption on the premises (other than alccholic
drinks sold or supplied having been made up in advance ready for sale or supply in a securely closed containet) it is
available to customers in the following measures—

(i} beer or cider: V2 pint;
(i) gin, rum, vodka or whisky: 25 ml or 35 ml; and
(iii) still wine in a glass: 125 ml;

(b) these measures are displayed in a menu, price fist or other printed material which is available to customers on the
premises; and

(c) where a customer does not in relation to a sale of alcohaol specify the quantity of alcohol to be sold, the customer is
made aware that these measures are available

Minimum Price of Alcohol

1.A relevant person shall ensure that no aleohol is sold or supplied for consumption on or off the premises for & price which
is foss than the permitted price.

2 For the purposes of the candition set out in paragraph 1—

(a)—duty|| is to be construed in accordance with the Alcoholic Liquor Duties Act 1879,
(o)—-permitted pricel] is the price found by applying the formula—

P=D+{DxV)

where—

(HP is the permitted price,

(i))D is the amount of duty chargeable in relation to the alcofol as if the duty were charged on the date of the sale or supply
of the alcohol, and

(iii)V is the rate of value added tax chargeable in relation to the alcohol as if the value added tax were charged on the date
of the sale or supply of the alcohol;

(c)—relevant person| means, in relation to premises in respect of which there is in force a premises licence—




(iYthe holder of the premises licence,
{ilthe desighated premises supervisor (if any) in respect of such a licence, or
(iii)the personal licence holder who makes or authorises a supply of alcohol under such a licence;

(d) —relevant person|| means, in relation to premises in respect of which there is in force a club premises certificate, any
member or officer of the club present on tha premises in a capacity which enables the member or officer to prevent the
supply in question; and

(e)—valued added tax|| means value added tax charged in accordance with the Value Added Tax Act 1994,

3.Where the permitted price given by Paragraph (b} of paragraph 2 would (apart from this paragraph) not be a whole
number of pennies, the price given by that sub-paragraph shall be taken to be the price actually given by that sub-
paragraph rounded up to the nearest penny.

4.(1) Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of paragraph 2 on a day {(—the first dayf)
would be different from the permitted price on the next day {(~~the second day||) as a result of a change 1o the rat & of duty
or value added tax.

(2)The permitted price which would apply on the first day applies to sales or supplies of alcohol which take place before the
expiry of the period of 14 days beginning on the second day.

Requirement for a DPS
(1) No supply of alcohol may be made under the premises licence-
(a)at a time when there is no designated premisas supervisor in respect of the premises licence, or

(b)at a time when the designated premises supervisor does not hold a personal licence or their persanal licence is
suspended.

(2) Every supply of alcohol under the premises licence must be made or authorised by a person who holds a personal
licence,

Door Supervisors and Security Staff to be Licensed by the SIA (when required)

Whare the licence includes a condition that at specified times one or more individuals must be at the premises to carry out a
security activity, each individual must be licensed by the Security Industry Authority, with the following exceptions:

a) premises where the premises licence authorises plays or films

1) any occasion mentioned in paragraph 8(3)(b} or (¢} of Schedule 2 to the Private Security Industry Act 2001 {premises
heing used exclusively by a club with a club premises certificate, under a temporary event notice authorising plays or films
or under a gaming licence), or

c) any occasion within paragraph 8(3){(d) of Scheduie 2 to the Private Securlty Industry Act 2001
Film Classification When required

(i) The admission of children to the exhibition of any film must be restricted in accordance with the recommendation of the
designated film classification body unless section (i) applies.

(ii) Where the licensing authority notifies the holder of the licence that this subsection applies the admission of children must
be restricted in accordance with any recommendation made by the licensing authority,

In this section-
"children" means persons aged under 18; and
"film classification body" means the person or persons designated as the authority

under sectian 4 of the Video Recordings Act 1984 (c. 38} (authority to determine suitability of video works for classification).




Annex 2 — Conditions consistent with the operating schedule
1 GCTV shall be installed to Home Office Guidance standards and maintained in a good working condition and recordings
shall be kept for 31 days and shall be made available to police and authorised Officers from Brent Councit on demand.

2 A minimum of 2 door supervisors shall be employed from 22:00 hours when the premises are open for the sale of
alcohol past 01.00hrs and will remain in place until the last customer has left the premises.

3 Customers shall not be permitted to take open glass containers outside the premises as defined on the plan submitted
to and approved by the Licensing Authority.

4 The licensee shall keep an incident book which shall be made available to the Police and Licensing Authority on
demand.

5 Notices clearly explaining the licensee's policy on admission and searching shall be displayed at each entrance.

5 Signs alerting customers to theft shall be displayed.

7 The outside drinking areas (including rear garden} shall cease at 2300 hours excluding the shisha area.

3 A capy of the premises licence summary including the hours which licensable activities are permitted shall be visible
from the outside of each entrance to the premises.

9 Substantial food and non-intoxicating beverages (including free drinking water) shall be available during the whole of
licensed hours in alt parts of the premises where intoxicants are provided.

10 On major event days at Wembley Stadium the following shall apply:
*  Customers shall not be allowed to congregate outside the premises.
*  No glass bottles shall be handed over the bar but decanted into toughened glass or plastic vessels.

*  The DPS shall work in partnership with the Police and if necessary comply with any direction given by a senior Police
Officer on duty at the event.

11 Notices clearly explaining the licensee"s drugs policy shall be displayed at the entrance and at suitable places through
out the premises.

12 Windows within the bar and restaurant areas shall be kept closed after 22:00 hours,

13 Notices asking customers to leave quietly shall be conspicuously displayed at all exits.




14 The playing of live ot recorded music shall not be permitted in any garden or external area after 2200 hours excluding
the Shisha area.

15 No noise or vibration shall be detectable at any neighbouring noise sensitive premises.

16 The relevant areas where regulated entertainment or making music takes place shall be adequately sound proofed to
prevent noise breakout.

17 Doors and windows shall be kept closed during entertainment to reduce noise breakout {ensuring there is adequate
ventilation within the premises). Staff shall check prior to entertainment and periodically during entertainment, that all
windows and doors are shut.

18 Lobbied entrances shall have automatic door closures.

19 Nudity, striptease and other entertainment of an adult nature shall not be permitted on the premises.

20 The advertised smoking of shisha through "alcoholic drinks" shall not take place on the premises

21 The maximum number of persons permitted on the Ground Floor shall not exceed 300 persons including staff.

The maximum number of persons permitted on the First Floor shall not exceed 150 persons including staff.

22 The locks and flush latches on the exit doors and gates shall be unlocked and kept free from fastenings other than
push bars or pads whilst the public are on the premises.

23  The socket outlets {or other power supplies used for DJ equipment, band equipment and other portable equipment)
that are accessible to perfarmers, staff or the public shall be suitably prolected by a residual current device (RCD having a
rated residual operating current not exceeding 30 milliamps).

24 No children shall be admitted unless accompanied by a responsible aduli.

25 No rubbish or empty bottles shall be placed in the outside bins after 23:00 hours

26 The Licensee shall undertake a risk assessment of any significant promotion or event, using the Metropolitan Police
Service Promotion/Event Risk Assessment Form {(Form 696) or an equivalent and provide a copy to the Metropolitan Paolice
and Brent Council"s Licensing Unit not less than 14 days before the event is due to take place.

27 Whare an event has taken place the licensee shall complete a Debrief Risk Assessment Form (Form 696A) and
submit this to the Metropolitan Police and Brent Council”s Licensing Unit within 3 days of the conclusion of the event.




28 No entry or re-entry shall be permitted after 860:00 hours on Sunday to Thursday and 00.30hrs on Friday and Saturday

Fallowing Review -- condition added
20 Staff training schedule as agreed with Metropolitan Police shall be implemented.

1 CCTV shall be installed to Home Office Guidance standards and maintained in a good working condition and recordings
shall be kept for 31 days and shall be made available to police and authorised Officers from Brent Council on demand.

2 A minimum of 2 door supervisors shall be employed from 22:00 hours when the premises are open for the sale of
alcohol past 01.00hrs and will remain in place unti the last customer has left the premises.

3 Customers shall not be permitted to take open glass containers outside the premises as defined on the plan submitted
to and approved by the Licensing Authority.

4 The licensee shall keep an incident book which shall be made available to the Police and Licensing Authority on
demand.

5 Notices clearly explaining the licensee"s policy on admission and searching shall be displayed at each entrance.

& Signs alerting customers to theft shall be displayed.

7 The outside drinking areas (including rear garden) shall cease at 2300 hours excluding the shisha area.

8 A copy of the premises licence summary including the hours which licensable activities are permitted shall be visible
from the outside of each entrance to the premises.

9 Substantial food and non-intoxicating beverages (including free drinking water) shall be available during the whole of
licensed hours in all parts of the premises where intoxicants are provided.,

10  On major event days at Wembley Stadium the following shall apply:
“  Customers shall not be allowed to congregate oulside the premises.
*  No glass bottles shall be handed over the bar but decanted into toughened glass or plastic vessels.

*  The DPS shall work in partnership with the Police and if necessary comply with any direction given by a senior Palice
Officer on duty at the event.

11 Notices clearly explaining the licensee"s drugs policy shall be displayed at the entrance and at suitable places through
out the premises.

12 Windows within the bar and restaurant areas shall be kept closed after 22:00 hours.




13 Notices asking customers to leave quietly shall be conspicuously displayed at all exits.

14 The playing of live or recorded music shall not be permitted in any garden or external area after 2200 hours excluding
the Shisha area.

15 No noise or vibration shall be detectable at any neighbouring noise sensitive premises,

16 The relevant areas where regulaied entertainment or making music takes place shall be adequately sound proofed to
prevent noise breakout.

17 Doors and windows shall be kept closed during entertainment to reduce noise breakout (ensuring there is adequate
ventilation within the premises). Staff shall check prior to entertainment and periodically during entertainment, that all
windows and doors are shut.

18 Lobbied entrances shall have automatic door closures.

19 Nudity, striptease and other entertainment of an adult nature shall not be permitted on the premises.

20 The advertised smoking of shisha through "alcoholic drinks" shall not take place on the premises

21 The maximum number of persons permitted on the Ground Floor shall not exceed 300 persons including staff.

The maximum number of persons permitted on the First Floor shall not exceed 150 persons including staff.

22 The locks and flush latches on the exit doors and gates shall be unlocked and kept free from fastenings other than
push bars or pads whilst the public are on the premises.

23 The socket outlets {or other power supplies used for DJ equipment, band equipment and other portable equipment)
that are accessible {o performers, staff or the public shall be suitably protected by a residual current device {RCD having a
rated residual operating current not exceeding 30 milliamps).

24 Mo children shall be admitted unless accompanied by a responsible adult.

25 No rubbish or empty bottles shall be placed in the outside bins after 23:00 hours

26 The Licensee shall undertake a risk assessment of any significant promotion or event, using the Metropolitan Police
Service Promotion/Event Risk Assessment Form (Form 696) or an equivalent and provide a copy to the Metropolitan Police
and Brent Council®s Licensing Unit not less than 14 days before the event is due to take place.




27 Where an event has taken place the licensee shall complete a Debrief Risk Assessment Form (Form 696A) and
submit this to the Metropolitan Police and Brent Council"s Licensing Unit within 3 days of the conclusion of the event,

28 No entry or re-entry shall be permitied after 00:00 hours on Sunday to Thursday and 00.30hrs on Friday and Saturday.

Annex 3 — Conditions attached after a hearing by the licensing authority

Following Review -- condition added

29  Staff training schedule as agreed with Metropolitan Police shall be
implemented.

Annex 4 — Plans

See attached







LONDON BOROUGH OF BRENT

Environmenial Protection Act 1990
Section B0

it ——

Abatement notice in respect of statutory nuisance

Mr Prash Theva (Manager)
Carlton Lounge

232-234 Kingsbury Road
London

NW9 0BH

TAKE NOTICE that under the provisions of the Environmental Protection Act 1980 the
Coungcit of the London Borough of Brent being satisfied of the likely occurrence of noise
amounting to a statutory nuisance under section 79(1)(g) of that Act at the premises known
as neighbouring residential units at Mead Court behind Carlton Lounge, 232-234
Kingsbury Road, London, NW9 0BH within the district of the said Council arising from the
playing of amplified music and amplified speech,

HEREBY REQUIRE YOU as the person responsible of the premises from which the noise
is or would be emitted forthwith from the service of this notice, to abate the same and also

HEREBY PROHIBIT the occurrence of the said nulsance and for that purpose require you
to: Cease or cause to cease the playing of amplified music and amplified speech at
such a level as to constitute a nuisance

IN the event of an appeal this notice shall NOT be suspended until the appeal has
been abandoned or decided by the Court, as, in the opinion of the Council, the expenditure
which would be incurred by any person in carrying out works in compliance with this notice
before any appeal has been decided would not be disproportionate to the public benefit to
be expected in that period from such compliance.

IF without reasonable excuse you contravene or fail to comply with any requirement
of this notice you will be guilty of any offence under section 80(4) of the Environmental
Protection Act 1990 and on summary conviction will be liable to a fine not exceeding level 5
on the Standard Scale (currently £5,000), together with a further fine of an amount equal to
one-tenth of that level for each day on which the offence continues after conviction. A
person who commits an offence on industrial, trade or business premises will be liable on
summary conviction to a fine not exceeding £20,000,

The Council may also take proceedings in the High Court for securing the abatement,
prohibition or restriction of the nuisance. Further, if you fail to execute all or any of
the works in accordance with this notice, the Council may execute the works and
recover from you the necessary expenditure incurred.

Dated: 07/07/2018 Signed:

Print Name
Hegulatory Services
Authorised Officer




Regulatory Services, Brent Civic Centre, Engineers Way, Wembley HAS 0JF

Tel: 0208 837 5252

Email:ens.noiseteam @brent.gov.uk

Ref: EH/19/08126/MW

NB The person served with this notice may appeal against the notice to Brent

Magistrates'Court, 448 High Road, London NW10 2DZ within twenty-one days
heginning with the date of service of the notice (see notes attached).

If you require further information or have a query in respect of this notice, please ¢
i on 020 8837 5252
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Brenl Civic Centre, Enginesrs Way,
Wembley, Middlesex, HAS OFJ

Tal: (020) 8937 5252
Direct Line 020-8937 5561

Email: ens.noiseteam @brent.gov.uk

REGENERATION AND ENVIRONMENT

Webh: www.brent.gov.uk
Date: 07/07/2019

Mr Prash Theva (Manager)

Carlton Lounge Your Ref;
232-234 Kingsbury Road Our Ret:
London Contact:
NW9 0BH

Dear Mr Prash Theva (Manager),

Environmental Protection Act 1990
Carlion Lounge, 232-234 Kingsbury Road, Londen, NW9 0BH

On the 08 July 2019, Officers from Environmental Health responded to a complaint and noted loud
music emanating from the above premises at such a level as to constitute the likely occurrence of
a statutory nuisance within the meaning of the law.

Therefore | am obliged to serve the enclosed Notice under Section 80 of the Environmental
Protection Act 1980. This is intended to deal with this matter by enabling the Council to take
formal legal action should there be any occurrence of statutory noise nuisance from loud music,

Should further complaints be received, we will investigate by monitoring the situation. Monitoring
will either take the form of periodic visits, to be carried out day or night, by officers who will engage
in non-intrusive monitoring (i.e. without alerting you prior to the visit) usually by visiting the person
making the complaint, and/or the use of remote monitoring equipment which measures and
records the nolse being complained about.

Contravention of the notice could lead to the instigation of criminal proceedings against you, The
maximum fine for each offence is now unlimited upon conviction. The previous maximum fine was

£20,000

Please note that there is a right of appeal to the notice. Application has to be made to the
Magistrates Court within 21 days. The details are provided on the noles fo the notice.

If there continues to be a persistent noise nuisance, the council will also consider applying to the
Courts far a warrant in order to seize all audio equipment from your premises.

Accordingly, | would strongly advise that you cease to cause noise nuisance and refrain from
playing loud music at such a level as to disturb your neighbours.

Should you require any further information, please do not hesitate to contact me at the above
address.

Yours sincerely,

Principal Nuisance Control Officer
Regeneration and Environment
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MW/02

Brent Civic Cenfre, Engineers Way,
Wembley, Middlesex, HAS OF}
Tel. (020) 8937 5252
Direot Line 020-8837 5561

Emai; ens.noiseteam@brent.gov.uk

REGENERATION AND ENVIRONMENT

Wel: www.brent.gov.uk
Date; 14/09/2022

Mr Prash Theva (Manager)

Carlton Lounge/Tiger Bay Your Ref:

232-234 Kingsbury Road OurRefi NC/08126/19
Landon Contact: £

NWQ OBH

Dear Mr Theva,

Environmental Protection Act 1990
Carlton Lounge!/Tiger Bay, 232-234 Kingsbury Road, L.ondon, NW9 0BH

it was good to meet with you, your father, and@ . 3(Head of Security) on Saturday 27 Aug. You
will recall my visit was made at approx. 22:40hr , in response to a noise complaint. My prior
assessment indicated a statutory nuisance-level of noise from loud amplified music. During our
discussion, you informed me of due diligence measures you are taking by measuring noise levels
at the boundary, and unsuccessful altempts you have made to engage with one resident i
particutar. | acknowledge that Carlton Lounge was celebrating its 10th anniversary.

Following a later review of the noise abatement notice served on you in July 2018 (copy attached),
I observed its scope is limited to noise nuisance affecting residential occuplers at Mead Court. As
explained during our mesting, the complaint received on Saturday evening was in response to g

complaint from a different location.

| am therefore writing to formally withdraw the 2019 notice and serve the enclosed revised notice
under Section 80 of the Environmental Protection Act 1980, This is intended to deal with the
matter by enabling the Council to take formal fegal action should there be any occurrence of noise
nuisance from loud amplified music.

Contravention of the netice could lead to the instigation of criminal proceedings against you. The
maximum fine for each offence, upon conviction, is unlimiled. The previous maximum fine was

£20,000 (business).

Please note that there is a right of appeal fo the notice. Application has fo bhe made fo the
Maaistrates Court within 21 days. The details are provided on the nofes to the nofice.

We remind you of Condition 15 (Annex 2) of your Premises Licence: No noise or vibration shall be
detectable at any neighbouring noise sensitive premises. We also remind you of your duty under
the Licensing Act 2003 to prevent pubic nuisance

Accordingly, 1 would strongly advise that you ensure the playing of amplified music does not
constitute statutory noise nuisance or breach of premises licence.

Should you require any further information, please do noi hesitate to contact me.

Yours sincerely,
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Principal Nuisance Control Officer

Regeneration and Environment
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PROOF-OF ~ SeRVICS

LONDON BORQUGH OF BRENT

Environmental Protection Act 1990
Section 80

Abatement hotice in respect of statutory nuisance

Mr Prash Theva (Manager)
Carlton Lounge/Tiger Bay
232-234 Kingsbury Road
London

NW9 0BH

TAKE NOTICE that under the provisions of the Environmental Protection Act 1990 the
Coungcil of the London Borough of Brent being satisfied of the likely occurrence of noise
amounting to a statutory nuisance under section 7¢(1){g) of that Act from the premises
known as Carlton Loungel/Tiger Bay, 232-234 Kingshury Road, London, NYV9 0BH
within the district of the said Council arising from the playing of amplified music and
amplified speech.

HEREBY REQUIRE YOU as the person responsible of the premises from which the noise
is or would be emitted forthwith from the service of this notice, to abate the same and also

HEREBY PROHIBIT the occurrence of the sald nuisance and for that purpose require you
ta: Cease or cause to cease the playing of amplified music and amplified speech at
such a level as fo constitute a nuisance

IN the event of an appeal this notice shall NOT be suspended until the appeal has
been abandoned or decided by the Court, as, in the opinion of the Council, the expenditure
which would be incurred by any person in carrying out works in compliance with this notice
before any appeal has been decided would not be disproportionate to the public benefit fo
he expected in that period from such compliance.

IF without reasonable excuse you contravene or fail to comply with any requirement
of this notice you will be guilty of any offence under section 80(4) of the Environmental
Protaction Act 1990 and on summary cohviction will be liable to a fine not exceeding laevel &
on the Standard Scale (currently £5,000), together with a further fine of an amount equal fo
one-tenth of that level for each day on which the offence continues after conviction. A
person who commits an offence on industrial, frade or business premises will be Kable on
summary conviction to a fine not exceeding £20,000.

The Council may also take proceedings in the High Court for securing the abatement,
prohibition or restriction of the nuisance. Further, if you fail to execute all or any of
the works in accordance with this notice, the Council may execute the works and

recover from you the necessary expenditure incurred.

Dated: 14/09/2022 Signed:

Print Nari
Regulatofy erv
Authorised Officer




Regulatory Services, Brent Civic Centre, Engineers Way, Wembley, HA9 0JF

Tel: 0208 937 5252

Email:ens.noiseteam@brent.gov.uk

Ref: EH/19/08426/MWW

NB The person served with this notice may appeal against the notice to Brent

Magistrates’Court, 448 High Road, London NWI0 2DZ within twenty-one days
beginning with the date of service of the notice (see notes attached).

If you require further Information or have a query in respect of this notice, please ca
n 020 8937 6252
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Brent Civic Centre, Engineers Way,
Wemblay, Middlesex. HAS OF

Tal: (020) 8937 5252
Direct Line 020-8937 5561

Emaile  ens.noiseleam@brent.gov.uk

REGENERATION AND ENVIRONMENT

Web: www.brent.gov.uk
Date: 140972022

Carlton Lounge (UK) Ltd

Carlton Lounge/Tiger Bay Your Ref:
232-234 Kingsbury Road Our Ref:
L.ondon Gonfact: §
NWO 0BH

Dear Sirs

Environmental Protection Act 1990
Carlton Lounge/Tiger Bay, 232-234 Kingsbury Road, London, NW9 0BH

I met with Mr Prash Theva (Manager) on Saturday 27 Aug 2022, as outlined in the attached
correspondence.

We are concerned that statutory noise nuisance from loud amplified music - particularly after
11pm - is likely to ocour. We are therefore obliged to serve the enclosed notice under Section 80
of the Environmental Protection Act 1890. This is intended to deal with the matter by enabling the
Council to take formal legal action should there be any occurrence of noise nuisance from loud

ampiified music.

Contravention of the notice could lead to the instigation of criminal proceedings against you. The
maximum fine for each offence, upon conviction, is unlimited. The previous maximum fine was

£20,000 (business).

Please note that there is a right of appeal to the nofice. Application has fo be made fo the
Mauaistrates Court within 21 days. The defails are provided on the nofes fo the hofice.

We remind you of Condition 15 (Annex 2) of your Premises Licence: No noise or vibration shall be
detectable at any neighbouring noise sensitive premises. We also remind you of your duty under
the Licensing Act 2003 to prevent pubic huisance

Accordingly, 1 would strongly advise that you ehsure the playing of amplified music does not
constitute statutory noise nuisance or breach of premises licence.

Should you require any further information, please do not hesitate to contact me.

Yours sincerely,

Principal Nuisancg Control
Regeneration and\Environme
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[.ONDON BOROUGH OF BRENT

Environmental Protection Act 1920
Section 80

Abatement notice in respect of statutory nuisance

Carlton Lounge (UK) Ltd
Carlton Lounge/Tiger Bay
232-234 Kingshury Road
London

NW9 OBH

TAKE NOTICE that under the provisions of the Environmental Protection Act 1990 the
Council of the London Borough of Brent being satisfied of the likely occurrence of noise
amounting to a statutory nuisance under section 79(1){(g) of that Act from the premises
known as Carlton Lounge/Tiger Bay, 232-234 Kingshury Road, London, NW9 0BH
within the district of the said Council arising from the playing of amplified music and
amplified speech.

HEREBY REQUIRE YOU as the person responsible of the premises from which the noise
is or would be emitted forthwith from the service of this notice, to abate the same and also

HEREBY PROMHIBIT the occurrence of the said nuisance and for that purpose require you
to: Cease or cause to cease the playing of amplified music and amplified speech at
such a level as to constitute a nuisance

IN the event of an appeal this notice shall NOT be suspended until the appeal has
been abandoned or decided by the Court, as, in the opinfon of the Council, the expenditure
which would be incurred by any person in carrying out works in compliance with this notice
before any appeal has been decided would not be disproportionate to the public benefit to
be expected in that period from such compliance.

IE without reasonable excuse you contravene or fail to comply with any requirement
of this notice you will be guilty of any offence under section 80(4) of the Environmental
Protection Act 1990 and on summary conviction will be liable to a fihe not exceeding level 5
on the Standard Scale (currently £5,000), together with a further fine of an amount equal to
one-tenth of that level for each day on which the offence continues after conviction, A
person who commits an offence on industrial, trade or business premises will be fable on
summary conviction to a fine not exceeding £20,000.

The Council may also take proceedings in the High Court for securing the abatement,
prohibition or restriction of the nuisance. Further, if you fail to execute all or any of
the works in accordance with this notice, the Council may execute the works and

recover from you the necessary expenditure incurred. L

Dated: 14/09/2022 Signed:

Regulatory Services
Authorised Officer




Regulatory Services, Brent Civic Centre, Engineers Way, Wembley, HA9 0JF
Tel: 0208 937 5252
Email:ens.noiseteam@brent.gov.uk

Ref: EH/19/08126/MW

NB The person served with this notice may appeal against the notice to Brent
Magistrates'Court, 448 High Road, London NWI0 2DZ within twenty-one days
beginning with the date of service of the notice {see notes attached).

If you require further information or have a query In respect of this notice, please cat
an 020 8937 5252
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Brent Civic Centre, Engineers Way,
Wembley, Middlesex, HAS OFJ

Tel: (020) 8937 5252
Direct Line 95561

Email: brent.gov.uk

REGENERATION AND ENVIRONMENT

Web: www. brent.gov.uk
Date: 19/10/2022

Mr Prash Theva {Manager)

Carlton Lounge / Tiger Bay Your Ref.
232-234 Kingsbury Road Our Ref: NC/08126/19
London Contact: &
NWOY 0BH
By post and email
Dear Prash,

Carlton Lounge / Tiger Bay, 232-234 Kingsbury Road, London, NW9 0BH
Formal withdrawal of noise nuisance abatement notices.

Thank you once again for your co-operation in setting a suitable music noise volume on Saturday
15th October.

| have since received summons to attend Willesden Magistrates Court on 17 November following
appeal lodged against the enclosed noise abatement notices, dated and served 14 September
2022.

Having thought carefully about this matter and being mindful of your evident willingness to
cooperate and meet your legal duty to prevent public nuisance, and adhere to conditions upon your
premises licence, we have taken the decision to formally withdraw both noise abatement notices.

For the avoidance of doubt, there are no active noise abatement notices against Carlton Lounge /
Tiger Bay.

Yours sincerely,

r Nsance Control Officer
Community Protection
cc Borough Solicitor







Mw [05

Brent Civic Centre, Enginesers Way,
Wembley, Middlesex. HAQ OFJ
Tep (020} 8937 6252
Direct Line 020-8937 1096

Emall: ens.nolseteam@brent.gov.uk

REGENERATION AND ENVIRONMENT

Weh: www.brent.gov.uk
Date: 29/09/2021

Mr Thavatheva Thevarajah

Tigerbay Shisha Lounge Your Ref:
234 Kingsbury Road Our Ref:  NC/08440/21
{ondon Contact

NWa 0BH

Dear Mr Thevarajah,

Noise Nuisance - Environmental Profection Act 1980
Tigerbay Shisha Lounge, 234 Kingsbury Road, London, NW9 0BH

Thank you for your time during our telephone cll on 29 September. As discussed, we have several
received complaints from local residents alleging noise caused by loud ampilified music and voices
from your premises is causing a nuisance.

On the 18th September 2021 at 0021 hours and at 2314 hours, | visited the area and monitored
noise levels from outside of the premises. | can confirm that on both occasions, the noise from
both music and from volces could clearly be heard.

Since our telephone discussion, | was pleased to hear from a local resident that the noise from
music had reduced over the past two weeks,,

If the terms of that notice are broken and you continue to cause unacceptable noise, the Council
may then fake Court action. A successful prosecution can result in an unfimited fine and a criminal
record being imposed, The oplion lo seek a formal review of your premises licence is also an
option available to the council and local residents.

I would like to draw your attention to condition 15 of your premises licence below:

"156  No noise or vibration shall be detectable at any neighbouring noise sensitive
premises."

You are therefore required to ensure that activities at your premises do not cause a disturbance to
your neighbours and, if so, take any measures necessary to reduce the noise.

! would be pleased to discuss the matter with you and welcome you to contact me on the above
telephone number.

Thank you for your co-operation.

Yours sincerely,

Nuisance Control Officer
Regeneration and Environment
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FromBl B0
Sent: 14 September 2022 15:45

Subject: RE: FAO Prash Theva

Dear Prash,

It was lovely to meet with you and your team earlier. | feel it was a constructive meeting
and | hope it gave you some perspective on what you need to do to address the issues
discussed.

| was able to carry out an inspection of the conditions attached to your premises
licence and this highlighted some areas of concern, relating to the following conditions.

Annex 2 - Conditions consistent with the operating schedule

1 CCTV shall be installed to Home Office Guidance standards and maintained in a good
working condition and recordings shall be kept for 31 days and shall be made available
to police and authorised Officers from Brent Council on demand.

When reguested, you were unable to show me CCTV footage from yesterday evening. |
appreciate that you have now resolved this and this will not be a problem for any future

similar requests.

4. The licensee shall keep an incident book which shall be made available to the Police
and Licensing Authority on demand.

Your SIA Manager showed me your incident book where the last recorded incident was
on 02/01/2022. During conversation there appeared to be some confusion as to what
neaded to be recorded. Just to confirm that ANY incident, whether emergency services
have been called or not, that involves some form of intervention/assistance by any



member of staff should be recorded. Recording of all incidents is so important in todays
“Where’s there’s blame, there’s a claim” culture that we live in.

During the meeting | identified the following two conditions that 1 feel your
premises, in its current style of operation, will have difficulty to comply with.

15. No noise or vibration shall be detectable at any neighbouring noise sensitive
premises.

16. The relevant areas where regulated entertainment or making music takes place
shall be adequately sound proofed to prevent noise breakout.

Condition 15 & 16 have always been on the premises licence since it was converted to
the new Licensing Act 2003. They were also on the licence when it was transferred to
Cartton Lounge (UK} Ltd in 2016. So, it is cbvious that these conditions were not taken
into consideration when changing the style of operation to its current mode. This needs
to be addressed as a matter of urgency as, if not, your premises could be at risk of
enforcement action being taken and/or your licence being reviewed.

Please keep and updated with any measures you plan on imptementing to make
sure that you are in compliance with your licence conditions.

Kind Regards

Licensing Officer

Regulatory Services

Brent Council




Tel: k

www. brent.gov.uk

@Brent_Council

Subject: RE: FAO Prash Theva

Hi Prash

Look forward to seeing you and your team on Weds from 12:30pm.

Licensing Officer, £ will be joining me.

Kind regards

Principal Nuisance Control Officer
Community Protection
Resident Services

020 8937 5561

From: prash theva <[
Sent: 12 September 2022 12:39




Subject: Re: FAO Prash Theva

Thanks for your reply and hope you had a good weekend.

Thank you for wanting to meet sooner. We are more than happy to meet at Carlton
Lounge on Wednesday 14 September. Given the current commitments of the
management team a meeting between 12.30 and 1.30pm would work well.

We are more than happy to invite whoever you feel can help contribute to the meeting
and helps support our current measures which includes our head of security and sound
engineer if you believe this will be beneficial in arder to resolve the matter, so please let
me know and we will reach out accordingly to them.

Should you feel there is anything else please feel free to contact me.

Look forward to meeting you on Wednesday.

Thanks

Prash

On Mon, 12 Sep 2022 at 11:45,

Hi Prash

Thank you for your email.




We welcome your request for a meeting; although I consider meeting at Carlton Lounge
would be more helpful than meeting at Brent Civic Centre.

Are you possibly free on Wednesday, sometime between noon and 2pm?

Kind regards

Principal Nuisance Gontrol Officer
Community Protection

Resident Services

020 8837 5561

Sent: 09 Septermber 2022 18:41
Subject: Re: FAO Prash Theva

Thank you for your email eartier today and trust you are keeping well.

| have tried to contact you twice to speak directly as sometimes that is easier to do
though | believe your voice mailbox is full.

Thank you for your offer to meet on the 23rd September 2022. As mentioned to Diana
last week we are keen to maintain and continue to build a relationship with yourselves
and our local community.




| had expressed to hat | would like to meet you with my management team and

the external sound team we have been working with, to discuss and resolve this matter.

We have been putting in place additional measures to monitor sound and additional
secUrity which was shown to your team, alongside conversations withE 3 throughout
this period to work with you. Given our work within the community we do too, we want
to ensure we work with you in the appropriate way that supports our community and as
a local business that has now been running for 10 years.

Would you be free between Monday and Wednesday next week to have a meeting to
discuss this matter in your offices? Please do let me know and happy to meet.

Kind regards

On Fri, 9 Sep 2022 at 14:21,

Hello Prash

Trusting you are well,

My colleague - explained you refused to accept the revised noise
abatement notices when she visited last week. We do acknowledge your efforts to
ensure neighbours are not unreasonably disturbed by noise from your business.
However, as the notice is revised, merely to consider a wider residential neighbourhood
than Mead Court (and would entail withdrawal of the earlier 2019 notice - which
remains in force) we consider it is necessary to follow through with this. | do helieve
serving a revised notice would provide you with opportunity to ladge an appeal - though
| am not sure on what grounds that could succeed as we do not consider the
requirements of the revised abatement notice is otherwise unreasonable in character or
extent, or uhnecessary.

| will hold-off serving the revised notice until evening of Friday 23 September, when |
would be happy to meet with you in person again.




All good wishes

Principal Nuisance Control Officer
Community Protection
Resident Services

020 8937 5561

The use of Brent Council's e-mail system may be monitored and communications read
in order to secure effective operation of the system and other lawful purposes.

CAUTION: This email originated from outside of the organisation. Do not click links
or open attachments unless you recoghise the sender and know the content is safe

CAUTION: This email originated from outside of the organisation. Do not click links
or open attachments unless you recognise the sender and know the content is safe







Case details

Status:

Triage

Reference:

VTI2ZGVIG

Source address:

Carlton lounge, Kingsbury road, London, NWS

Assigned officer(s):

Case created:

3 Jul 2019 18:45

Reporter details

Name:

Email:

Telephone:

Reporter address:

Prepared by: EEEE

223 (Brent Councl} on 6 Jun 2025 21:51

B Mead Court, Buck Lane, London, NW9 0XN



Source address:Carlton lounge, Kingsbury road, London, NW9

Reporter: r

Report 9

Recorded: 30 Jul 2024 12:24
Uploaded: 30 Jul 2024 12:32
Source: Commercial music
Location: Living room
Duration: 1 hour

Intensity: 10

GPS Accuracy: 17.6m

Additional evidence

Comments

| do not want to hear really loud music in my flat, When it is coming from a business premises. It
is really loud and annoying | cannot hear my own radio

Photo and video

N/A

Internal report notes

N/A

Prepared by: EEER @l (Brent Council) on 6 Jun 2025 21:51 2




Source address:Carlton lounge, Kingsbury road, London, NW9
Reporter:

Report 8

Recorded: 24 Aug 2019 21:05
Uploaded: 24 Aug 2019 21:06
Source: Domestic music
Location: Living room
Duration: 10 minutes
Intensity: &

GPS Accuracy: 3.7m

Additional evidence

Comments

N/A

Photo and video

N/A

Internal report notes

N/A

Prapared by: B B8 (Brent Councli) on 6 jun 2025 21:51




Source address:Carlton lounge, Kingshury road, London, NW$
Reporter: -

Report 7

Recorded: 24 Aug 2019 21:01
Uploaded: 24 Aug 2019 21:02
Source: Domestic music
Location: Living room
Duration: 15 minutes
Intensity: 5

GPS Accuracy: 3m

Additional evidence

Comments

N/A

Photo and video

N/A

Internal report notes

N/A

Prepared by:E # (Brent Councll) on 6 Jun 2025 21:51




Source address:Carlton lounge, Kingsbury road, London, NW9
Reporter: i

Report 6

Recorded: 24 Aug 2019 20:57
Uploaded: 24 Aug 2019 21:00
Source: Damestic music
Location: Living room
Duration: 0 seconds
Intensity: 5

GPS Accuracy: 3m

Additional evidence

Comments

Really inconsiderate fed up it's hot and all | can hear is this racket

Photo and video

N/A

Internal report notes

N/A

Prapared by: ESESSEER (Brent Councii) on 6 Jun 2025 21:51



Source address:Carlton lounge, Kingsbhury road, London, NW9
Repaorter: -

Report 5

Recorded: 17 Aug 2019 18:38
Uploaded: 17 Aug 2019 18:47
Source: Live music
Location: Dining room
Duration: 10 minutes
intensity: 5

GPS Accuracy: Im

Additional evidence

Comments

It gives me a headache and cannot hear my TV properly

Photo and video

N/A

Internal report notes

N/A

8 {Brent Councll} on 6 Jun 2025 21:51

Prepared by: E




Source address:Carlton lounge, Kingsbury road, London, NW9
Reporter:

Report 4

Recorded: 7 Jul 2019 00:03
Uploaded: 7 Jul 2019 00:03
Source: Domestic music
Location: Living room
Duration: 1 hour
Intensity: 3

GPS Accuracy: 3m

Additional evidence

Comments

N/A

Photo and video

N/A

Internal report notes

N/A

Prepared by: BEgSREEER (Brent Council) on & Jun 2025 21:51



Source address:Carlton lounge, Kingsbury road, London, NW9

Reporter:

Report 3

Recorded: 5]Jul 2019 22:38
Uploaded: 5Jul 2019 22:38
Source: Domestic music
Location: Living room
Duration: 4 hours 10 minutes
intensity: 5

GPS Accuracy: 3m

Additional evidence

Comments

It's really annoying can even hear it in my bedroom been like it ever since | got in from work

Photo and video

N/A

Internal report notes

N/A

Prepared by S 8 (Brent Council) on & Jun 2025 21:51




Source address:Carlton lounge, Kingsbury road, London, NW9
Reporter: :

Report 2

Recorded: 5Jul 2019 21:28
Uploaded: 5 Jul 2019 21:28
Source: Domestic music
Location: Dining room
Duration: 4 hours
Intensity: 5

GPS Accuracy: 3m

Additional evidence

Comments

Can't watch TV in peace

Photo and video

N/A

Internal report notes

N/A

Prepared by: BESssRmsm (Brent Councll) on 6 Jun 2025 21:51




Source address:Carlton lounge, Kingsbury road, London, NWS
Reporter: ' :

Report 1

Recorded: 3 jul 2019 18:45
Uploaded: 3 Jul 2019 18:45
Source: Domestic music
Location: Dining room
Duration: 30 minutes
Intensity: 5

GPS Accuracy: 3m

Additional evidence

Comments

it gives me a headache | want to be able to have my windows open on a hot day

Photo and video

N/A

Internal report notes

N/A

Prepared by; EE 2 (Brent Council) on 6 jun 2025 21:53
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Source address:Carlton lounge, Kingshury road, London, NW9

Reporter:

Audit Trail

Case grouped: 6 jun 2025 21:50

Status change: Triage - 6 Jun 2025 21:50

Status change: Triage - 6 Jun 2025 21:50

Status change: Triage - 6 Jun 2025 21:50

Status change: Triage - 6 jun 2025 21:50

Status change: Triage - 6 Jun 2025 21:50

Status change: Closed - 22 Nov 2024 14:18

Message: From B8 - 22 Nov 2024 14:18
Report sent: 30 Jul 2024 12:20

Status change: Closed - 5 Sep 2019 16:43

Status change: Pending review - 24 Aug 2019 21:00
Status change: Closed - 21 Aug 2019 07:43

Status change: Pending review - 17 Aug 2019 18:47
Status change: Closed - 27 Jul 2019 18:54

Status change: Under investigation - 7 Jul 2019 23:39
Status change: Pending review - 3 Jul 2019 18:48
Messages

Camments

Prepared by EIESEEEER (Drent Council) on 6 Jun 2025 21:51
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£

We regret we were unable to respond to these at the time reported. We will log this for
monitoring as a one-off or infrequent noise incident. We usually require three or four separate
nuisance-level incidents within a four-week period to open an investigation.

- 27 Jul 2019 18:53

Thank you for using the Brent Noise App. | can confirm we visited Mead Court and the Carlton
Lounge on 07 July and witnessed unreasonably loud music. A Noise Abatement Notice was
served on the person responsible for playing loud music at a level causing nuisance. That notice
prohibits the recurrence of the nuisance and a breach of the notice is an offence. If the noise
problem recurs, please contact us again whilst the noise is audible and disturbing you. If this is
during our service hours, we will again endeavour to visit you as soon as possible - usually
within two working hours - to make an assessment from your premises. We cannot respond to
calls outside our service hours.

Prepared by: EEEETgE (Brent Councll) on 6 Jun 2025 21:51 12




Source address:Carlton lounge, Kingsbury road, London, NW9
Reporter:

Internal case notes

Comments

B (Brent Council) on 6 Jun 2025 21:51

Prepared by: B8

13




Declaration

- confirm that this report and the recording | am submitting through The Noise
App are a true representation of the noise nuisance | have experienced.

Prepared by: BES

g (Brent Council) on 6 Jun 2025 21:51 14




Case details

Status: Closed

Reason for closure: Case unresolved

Reference: KV3JEVMO

Source address: Tiger Bay Shisha Bar, 234 Kingsbury Road, London, NW9 OBH

Assigned officer(s): N/A

Case created: 9 Aug 2021 00:26

Reporter details

Name:

Email:

Telephone:

Prepared by BE s (Brent Council} on 6 Jun 2025 21:51




Reporter address:

Kingsbury , London , NW9 0BW

Prepared by: EEESSRIEREN (Brent Council) on 6 Jun 2025 21:51




Source address:Tiger Bay Shisha Bar, 234 Kingsbury Road, London, NW9 0BH

Reporter:

Report 5

Recorded: 9 Aug 2021 00:26
Uploaded: 9 Aug 2021 00:33
Source: Domestic music
Location: Bedroom
Duration: 30 minutes
Intensity: 8

GPS Accuracy: Im

Additional evidence

Comments

This is the Tiger Bay Shisha Bar yet again. Monitoring their activities in the evening is of little
use when they crank the volume up after midnight. | expect a full report from you as to what
action you have taken against this continuing disturbance, Failing that, | will file an Fol request
for all complaints about these premises, consult my MP, and consider whether there is a case
for collusion.

Photo and video

N/A

Internal report notes

N/A

Prepared by:E &8 (Brent Councll) on 6 jun 2025 21:51 3




Source address:Tiger Bay Shisha Bar, 234 Kingsbury Road, London, NW9 0BH
Reporter: '

Report 4

Recorded: 20 Jul 2021 00:45
Uploaded: 20 Jul 2021 00:53
Source: Domestic music
Location: Bedroom
Duration: 30 minutes
Intensity: 7

GPS Accuracy: 4.9m

Additional evidence

Comments

This us from the Tiger Bay Shisha Bar. They crank the volume up after midnight. It is not
possible to remain asleep when they do this. It is likely to continue until 3am and then we have
to contend with the noise of their customers hanging around the car park for another hour.
What are you doing about this? It is entirely unacceptable. | expect to hear from you during the
course of the day, Next stop will be my MP to find out why you have taken no action to stop this
appalling antisocial commercial activity.

Photo and video

N/A

Internal report notes

N/A

Preparad by: BEEBEEEER (Brent Council) on 6 Jun 2025 231:51 4




Source address:Tiger Bay Shisha Bar, 234 Kingsbury Road, London, NW9 0BH
Reporter;

Report 3

Recorded: 19 Jun 2021 23:46
Uploaded: 19 jun 2021 23:48
Saurce: Domestic music
Location: Bedroom
Duration: 45 minutes
Intensity: 7

GPS Accuracy: am

Additional evidence

Comments

No chance of an early night here, thanks to the Tiger Bar again.

Photo and video

N/A

Internal report notes

N/A

Prepared by: S 28 (Brent Council) on 6 jun 2025 21:51




Source address:Tiger Bay Shisha Bar, 234 Kingsbury Road, London, NW9 OBH
Reporter; -'

Report 2

Recorded: 19 jun 2021 00:28
Uploaded: 19 Jun 2021 00:30
Source: Domestic music
Location: Bedroom
Duration: 1 hour 20 minutes
Intensity: 7

GPS Accuracy: 13.3m

Additional evidence'

Comments

Yet another sleepless night of torture curtesy of the Tiger Bar in Kingsbury Road.

Photo and video

N/A

Internal report notes

N/A

2 (Brent Council) on 6 Jun 2025 21:51

Prepared by:




Source address:Tiger Bay Shisha Bar, 234 Kingsbury Road, London, NW9 0BH
Reporter:

Report 1

Recorded: 5 jun 2021 01:31
Uploaded: 5Jun 2021 01:39
Source: Domestic music
Location: Bedroom
Duration: 2 hours
Intensity: 7

GPS Accuracy: 3.5m

Additional evidence

Comments

The noise is coming from The Tiger Bar alongside the Carlton Rooms on Kingsbury Rd. As well
as the loud music there are drunken people screaming, jeering and shouting periodically. It's
now 1.35am and sleep is not possible. When the club disgorges, their customers make noise in
their car park often as late as 3.30am.

Photo and video

N/A

Internal report notes

N/A

{Brent Council) on 6 Jun 2025 21:51 7

Prepared by EEETEEES




Source address:Tiger Bay Shisha Bar, 234 Kingsbury Road, London, NW9 0BH
Reporter: j

Audit Trail

Status change: Closed - 6 Jun 2025 21:51

Status change: Closed - 5 Nov 2021 13:01

Status change: Pending review - 9 Aug 2021 00:33
Messages

Comments

Bl - 26 Jul 2021 12:46

We are giving priority to cases where there is persistent or widespread actionable nuisance. We
are already aware of the history of this premises and will monitor from time to time during our

evening duties.

= - 20 Jul 2021 09:31

To be fair, they ceased at 1.00am on this occasion, with little noise afterwards.

20 Jui 2021 09:30

To be fair, they ceased at 1.00am on this occasion, with little noise afterwards.

Prepared by: EERSRER (Drent Council) on 6 Jun 2025 21:51




Source address:Tiger Bay Shisha Bar, 234 Kingsbury Road, London, NW9 0BH
Reporter: ‘

Internal case notes

Comments

Prepared by: ESESEREH (Srent Councll) on 6 Jun 2025 21:51 a




Declaration

I B confirm that this report and the recording | am submitting through The Noise
App are a true representation of the noise nuisance | have experienced.

Prepared byi Martin Wood {8rent Councif) on 6 jun 2025 21:51

10




Case details

Status: Closed

Reason for closure:  Case unresolved

Reference: C10X1KOO

Source address: The Carlton Lounge, , 232 Kingsbury Road, London , NW9 OBH

Assigned officer(s):

Case created: 23 Feb 2020 02:11

Reporter details

Name:

Email:

Telephone:

Prepared by: EEEEEREA (Bront Council) on 6 jun 2025 21:52



Reporter address:

i Mead Court, Buck Lane, Kingsbury, NW9 0XN

Prepared bhy: ® {Brent Council) on 6 Jun 2025 21:52




Source address:The Carlton Lounge, , 232 Kingsbury Road, London , NW9 OBH

Reporter: .

Report 5

Recorded: 21 Mar 2020 01:47
Upioaded: 21 Mar 2020 01:51
Source: Live music
Location: Bedroom

Duration: 6 hours 30 minutes
Intensity: 10

GPS Accuracy: 13.2m

Additional evidence

Comments

I have not been able to sleep.

Photo and video

N/A

Internal report notes

N/A

Prepared by: BT

{Brent Councii) on 6 jun 2025 21:52




Source address:The Carlton Lounge, , 232 Kingsbury Road, London , NW9 OBH
Reporter; -

Report 4

Recorded: 23 Feb 2020 02:14
Uploaded: 23 Feb 2020 02:34
Source: Live music
Location: Bedroom

Duration: 5 hours 40 minutes
Intensity: 10

GPS Accuracy: 4.6m

Additional evidence

Comments

I have not slept at all. | have requested the council to move me. It is unfair to do a houseswap
for someone else to endure, what | have for years. | will be taking this matter up with legal
advisors , not with the club, because Brent Council has permit them an extension which letters
were posted to myself as a council tenant. | have been a tenant at this address for going 26
years and had no problem before this club moved, next to these flats. It is 2:23 am Sunday
Morning. How wicked and heartless. They even have the audacity to raise the volume higher.

Photo and video

N/A

Internal report notes

N/A

Prepared by: B 388 (Brent Coundil) en 6 Jun 2625 21:52 4




Source address:The Carlton Lounge, , 232 Kingsbury Road, London , NWS OBH
Reporter: e : i

Report 3

Recorded: 2 Oct 2019 00:32
Uploaded: 2 0ct 2019 00:34
Source: Domestic music
Location: Bedroom

Duration: 3 hours 50 minutes
Intensity: 10

GPS Accuracy: 4.6m

Additional evidence

Comments

Photo and video

N/A

Internal report notes

N/A

Prepared by B & (Brent Councli) an 6 Jun 2025 21:;52




Source address:The Carlton Lounge, , 232 Kingsbury Road, London , NW9 OBH
Reporter:

Report 2

Recorded: 15 Sep 2019 01:16
Uploaded: 15 Sep 2019 01:19
Source: Live music
Location: Bedroom

Duration: 1 hour 25 minutes
Intensity: g

GPS Accuracy: -

Additional evidence

Comments

The Carlton Lounge Club have increased their volume, please do something about it. | am
unable to sleep.

Photo and video

N/A

Internal report notes

N/A

Prepared by: RS g (HBrent Council) on 6 Jup 2625 21:52




Source address:The Carlton Lounge, , 232 Kingsbury Road, London , NW9 OBH
Reporter: = P

Report 1

Recorded: 15 Sep 2019 00:23
Uploaded: 15 Sep 2019 00:31
Source: Live music
Location: Bedroom

Duration: 3 hours 50 minutes
Intensity: 5

GPS Accuracy: -

Additional evidence

Comments

| want to sleep. The base is heavy and the loud chattering voices are too much. | want to sleep.
What is being done about this problem. My sleep pattern has been affected by them for years.
They are causing health problems.

Photo and video

N/A

Internal report notes

N/A

Prepared by: BEESEEREES (Brent Coundll) on 6 Jun 2025 21:52 7




Source address:The Carlton Lounge, , 232 Kingsbury Road, London , NW2 OBH
Reporter: e

Audit Trail

Status change: Closed - 4 Apr 2020 23:08

Status change: Under investigation - 24 Feb 2020 14:14
Status change: Pending review - 23 Feb 2020 02:34
Messages

Comments

1 - 4 Apr 2020 23:08

This premises should be closed now due to the pandemic. If you find the premises is still
operating during lockdown please notify the Police via 101.

- 4 Oct 2019 15:59

Thank you for using the Brent Noise App. We have a backlog of recordings. This was my earliest
opportunity to listen to these recordings. The perceived volume of music noise was not
especially substantial, but low bass thuds and voices were evident in your 15th September
recordings. We have noted the time of your recordings. Please continue to use the Brent Noise
App or use our emergency noise service (6pm - 2am Friday to Sunday). We will decide what
action to take based on the scale of the problem, how frequently it happens, who is atted by
the noise and how. You (and other neighbours) are able to request a formal review of the
premises licence at any time based on your own anecdotal evidence or in the form of noise
incident diaries. Please contact me if you would like more information abouthat

- 19 Sep 2019 18:49

Thank you for using the Brent Noise App. W will review your recordings as soon as possible and
come back to you.

Prepared by: EEESEEEES] (Brent Council) on 6 jun 2025 21:52 8




Source address:The Carlton Lounge, , 232 Kingsbury Road, London , NW9 OBH
Reporter:

Internal case notes

Comments

Prepared by: BEEEEEEEEE (Brent Council} on 6 jun 2025 21:52 9




Declaration

i confirm that this report and the recording | am submitting through The Naoise
App are a true representatfon of the noise nuisance | have experienced.

ze (Brent Council) on 6 Jun 2025 21:52 10

Prepared by: BB




Case details

Status:

Triage

Reference:

LFTHAMEN

Source address:

Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH

Assigned officer(s):

Auto Botl, B

Case created:

30 Apr 2023 23:57

Reporter details

Name:

Email:

Telephone:

Reporter address:

B Kingsbury, London , NW9 0BW

Prepared hy:pss

g (Brent Council) on 9 jun 2025 12:00




Source address:T

Reporter:

Report 114

Recorded: 31 May 2025 01:18
Uploaded: 31 May 2025 01:19
Source: Live music
Location: Bedroom

Duration: 3 hours

Intensity: 8

GPS Accuracy: 9m

Additional evidence

Comments

I am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prapared by:|[Exmes

ey (Brent Councell) on 9 Jun 2025 12:00

igerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NWS 0BH
Reporter: L

Report 113

Recorded: 24 May 2025 01:43
Uploaded: 24 May 2025 01:44
Source: Live music
Location: Bedroom

Duration: 3 hours

Intensity: 7

GPS Accuracy: 13.5m

Additional evidence

Comments

| am unable to sleep due to the loud music

Photo and video

N/A

Internal report notes

N/A

Prepared by:EEEm = (Brent Councli) an 9 jun 2625 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: -

Report 112

Recorded: 21 Jul 2024 02:09
Uploaded: 21 jul 2024 02:09
Source: Live music
Location: Bedroom
Duration: 4 hours

Intensity: 9

GPS Accuracy: 6.3m

Additional evidence

Comments

tam unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by gy (Brent Councll} on 9 Jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 O0BH
Reporter: : .

Report 111

Recorded: 10 jun 2024 00:58
Uploaded: 10 Jun 2024 00:58
Source: Live music
Location: Bedroom
Duration: 3 hours

Intensity: 7

GPS Accuracy: 9.1lm

Additional evidence

Comments

I'm am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by pEmmmesmsy (Brent Council) en 9 Jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter:

Report 110

Recorded: 9 Jun 2024 02:11
Uploaded: 9 Jun 2024 02:12
Source: Live music
Location: Bedroom
Duration: 3 hours
Intensity: 7

GPS Accuracy: 9.1Im

Additional evidence

Comments

I am unable to sleep

Photo and video

N/A

Internal report notes

N/A

PFrepared by: s (Brent Council) on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge
Reporter: fé

, 234 Kingsbhury Road, London , NWS O0BH

Report 109

Recorded: 4 Jun 2024 23:02
Uploaded: 4 Jun 2024 23:02
Source: Live music
Location: Bedroom
Duration: 2 hours
Intensity: 8

GPS Accuracy: 8.1m

Additional evidence

Comments

| am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by Epggmggges (Brent Councll} on § Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NWS OBH
Reporter:

Report 108

Recorded: 3 Mar 2024 02:07
Uploaded: 3 Mar 2024 02:07
Source: Live music
Location: Bedroom
Duration: 4 hours

Intensity: 7

GPS Accuracy: 6.6m

Additional evidence

Comments

| am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by:gms g {Brent Council) on @ jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NWS 0BH
Reporter: '

Report 107

Recorded: 29 Feb 2024 01:07
Uploaded: 29 Feb 2024 01:08
Source: Live music
Location: Bedroom
Duration: 3 hours

Intensity: 8

GPS Accuracy: 6.6m

Additional evidence

Comments

| am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by jEmmmemg (Srent Councli) en 9 jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 OBH
Reporter:

Report 106

Recorded: 24 Feb 2024 01:12
Uploaded: 24 Feb 2024 01:13
Source: Live music
Location: Bedroom
Duration: 4 hours

Intensity; S

GPS Accuracy: 6.7m

Additional evidence

Comments

[ am unable to sleep,

Photo and video

N/A

Internal report notes

N/A

Prepared by: s, {Brent Council) on 9 Jun 2025 12:0¢




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: - :

Report 105

Recorded: 18 Feb 2024 02:15
Uploaded: 18 Feb 2024 02:15
Source: Live music
Location: Bedroom
Duration: 5 hours

intensity: 7

GPS Accuracy: 6.7m

Additional evidence

Comments

| am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by pEmpsmEEs (Brent Council) on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter; .

Report 104

Recorded: 17 Feb 2024 01:30
Uploaded: 18 Feb 2024 02:13
Source: Live music
Location: Bedroom
Duration: 4 hours

Intensity: 9

GPS Accuracy; 6.7m

Additional evidence

Comments

| am unable to sleep as the music is very loud.

Photo and video

N/A

Internal report notes

N/A

Prepared by s ® (8rent Council} oh 9 Jun 2025 12:00

12




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: :

Report 103

Recorded: 12 Feb 2024 00:22
Uploaded: 12 Feb 2024 00:22
Source: Live music
Location: Bedroom
Duration: 2 hours

Intensity: 8

GPS Accuracy: 6.6m

Additional evidence

Comments

| am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Preparad by EEgpsmEE (8rent Councif) on 9 jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: -

Report 102

Recorded: 11 Feb 2024 02:11
Uploaded: 11 Feb 2024 02:12
Source: Live music
Location: Bedroom
Duration: 3 hours

Intensity: 7

GPS Accuracy: 6.7m

Additional evidence

Comments

I'm am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by:pammmesmme (Brent Council) ery 9 jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: .

Report 101

Recorded: 4 Feh 2024 23:51
Uploaded: 4 Feb 2024 23:51
Source: Live music
Location: Bedroom
Duration: 3 hours
Intensity: 7

GPS Accuracy: 10.3m

Additional evidence

Comments

| am unable to sleep due to loud music

Photo and video

N/A

Internal report notes

N/A

Prepared by: g (Brent Councll) on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbhury Road, London , NW9 0BH
Reporter: i

Report 100

Recorded: 10 Dec 2023 23:31
Uploaded: 10 Dec 2023 23:32
Source: Live music
Location: Bedroom

Duration: 2 hours

Intensity: 7

GPS Accuracy: 5m

Additional evidence

Comments

I am unable to sleep due to live music

Photo and video

N/A

Internal report notes

N/A

Prepared bygms g (Brent Council) en 9 Jun 2625 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: o

Report 99

Recorded: 29 Oct 2023 01:50
Uploaded: 29 Oct 2023 01:50
Source: Live music
Location: Bedroom
Duration: 3 hours

Intensity: 8

GPS Accuracy: 12.5m

Additional evidence

Comments

| am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by g (Brent Council} on 9 Jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: i i

Report 98

Recorded: 15 Oct 2023 23:44
Uploaded: 15 Oct 2023 23:45
Source: Commercial music
Location: Bedroom
Duration: 2 hours

Intensity: 8

GPS Accuracy: 8.5m

Additional evidence

Comments

I am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by:|gms g (Brent Council} on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NWS 0BH
Reporter: .

Report 97

Recorded: 31 Jul 2023 00:01
Uploaded: 31 jul 2023 00:02
Source: Domestic music
Location: Bedrocom
Duration: 2 hours
Intensity: 8

GPS Accuracy: 3.5m

Additional evidence

Comments

I can't sleep.

Photo and video

N/A

Internal report notes

N/A

Prepared by pgssmmsmy (Brent Council) on 9 Jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: ]

Report 96

Recorded: 29 jul 2023 02:06
Uploaded: 29 Jul 2023 02:06
Source: Domestic music
Location: Bedroom
Duration: 3 hours

Intensity: 7

GPS Accuracy: 4.6m

Additional evidence

Comments

I can’t sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by: g (Brent Council} on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbhury Road, London , NW9 0BH
Reporter:

Report 95

Recorded: 20 Jul 2023 01:10
Uploaded: 20 jul 2023 01:12
Source: Domestic music
Location: Bedroom
Duration: 3 hours

Intensity: 9

GPS Accuracy: 4.6m

Additional evidence

Comments

{ can't sleep. The music is very loud. It is 1am in the morning. | have called to put the music
lower but it's still loud.

Photo and video

N/A

Internal report notes

N/A

Prepared by pmpEmEasg (Brent Councll} on 8 Jun 2025 12:00

21




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH

Repaorter: e
Report 94

Recorded: 17 Jul 2023 00:48
Uploaded: 17 jul 2023 00:49
Source: Domestic music
Location: Bedroom
Duration: 1 hour

Intensity: 8

GPS Accuracy: 3.5m

Additional evidence

Comments

| can't sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by EEmEEEEEE (Brent Council) on 9 Jun 2025 12;00

22




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter:

Report 93

Recorded: 14 Jul 2023 23:34
Uploaded: 14 ful 2023 23:35
Source: Domestic music
Location: Bedroom
Duration: 2 hours

Intensity: 8

GPS Accuracy: 4.6m

Additional evidence

Comments

I can’t sleep

Phote and video

N/A

internal report notes

N/A

Prepared by:pEmmgEEEEs (Brent Councily an 9 Jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: =

Report 92

Recorded: 6 Jul 2023 22:42
Uploaded: 6 Jul 2023 22:43
Source: Domestic music
Location: Bedroom
Duration: 2 hours
intensity: 8

GPS Accuracy: 4.3m

Additional evidence

Comments

I am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by:pigsssemay {Brent Council) on 9 jun 2625 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: ' e

Report 91

Recorded: 28 Jun 2023 23:14
Uploaded: 28 jun 2023 23:15
Source: Domestic music
Location: Bedroom
Duration: 2 hours

Intensity: 7

GPS Accuracy: 4.6m

Additional evidence

Comments

| cant sleep.

Photo and video

N/A

Internal report notes

N/A

Prepared by:gEmpemegs (Brent Council) on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9S OBH
Reporter: .

Report 90

Recorded: 19 Jun 2023 23:11
Uploaded: 19 jun 2023 23:11
Source: Domestic music
Location: Bedroom
Duration: 2 hours

Intensity: 8

GPS Accuracy: 3.5m

Additional evidence

Comments

I am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared hy:gzmsmmmemy (Brent Council} on 9 Jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, tondon , NW9 OBH
Reporter:

Report 89

Recorded: 18 Jun 2023 23:27
Uploaded: 18 jun 2023 23:27
Source: Domestic music
Location: Bedroom
Duration: 2 hours

Intensity: 7

GPS Accuracy: 3.5m

Additional evidence

Comments

| am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by g (Brent Council) an 9 Jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbhury Road, London , NW9 OBH
Reporter: E

Report 88

Recorded: 17 jun 2023 00:03
Uploaded: 17 jun 2023 00:03
Source: Domestic music
Location: Bedroom
Duration: 3 hours

Intensity: 8

GPS Accuracy: 3.8m

Additional evidence

Comments

| am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by S gz (Brent Council) on 8 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: é:

Report 87

Recorded: 14 May 2023 23:55
Uploaded: 14 May 2023 23:56
Source: Domestic music
Location: Bedroom

Duration: 1 hour

intensity: 7

GPS Accuracy: 4.6m

Additional evidence

Comments

| can't sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by:pumggEsseay (Brent Council) on 9 Jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 O0BH
Reporter:

Report 86

Recorded: 7 May 2023 00:36
Uploaded: 7 May 2023 00:36
Source: Domestic music
Location: Bedroom
Duration: 1 hour

Intensity: 9

GPS Accuracy: 4.6m

Additional evidence

Comments

I am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by [ (Brent Councit) on 9 jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: .

Report 85

Recorded: 30 Apr 2023 23:58
Uploaded: 30 Apr 2023 23:59
Source: Domestic music
Location: Bedroom
Duration: 1 hour

Intensity: 8

GPS Accuracy: 3.5m

Additional evidence

Comments

j unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by S (Srent Council) on 9 Jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NWS 0BH

Reporter:

Report 84

Recorded: 12 Feb 2023 00:53
Uploaded: 12 Feb 2023 00:54
Source: Domestic music
Location: Bedroom
Duration: 2 hours

Intensity: 10

GPS Accuracy: 3.5m

Additional evidence

Comments

| can’t sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by Emmmmmmen (Brent Counclf) on 9 jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NWS 0BH
Reporter:

Report 83

Recorded: 30 Jan 2023 23:44
Uploaded: 30 jan 2023 23:44
Source: Domestic music
Location: Bedroom
Duration: 1 hour

Intensity: 7

GPS Accuracy: 3.5m

Additional evidence

Comments

| can’t sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by jiEEmmmmey (Brent Council} on 8 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 OBH

Reporter:
Report 82

Recorded: 8 Jan 2023 00:35
Uploaded: 8 Jan 2023 00:36
Source: Domaestic music
Location: Bedroom
Duration: 1 hour

Intensity: 7

GPS Accuracy: 3.5m

Additional evidence

Comments

| can sleep

Photo and video

N/A

Internal report notes

N/A

Prapared by:pEsmsmeses (Brent Council) on 9 Jun 2025 12:00

34




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH

Reporter:

Report 81

Recorded: 2 ]an 2023 23:38
Uploaded: 2 Jan 2023 23:39
Source: Domestic music
Location: Bedroom
Duration: 30 minutes
Intensity: 10

GPS Accuracy: 4.6m

Additional evidence

Comments

| am unable to sleep.

Photo and video

N/A

Internal report notes

N/A

Prepared by:Esmpemsms (Brent Councll) on 9 Jun 2025 12:00

35




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 OBH
Reporter: = : '

Report 80

Recorded: 2 Jan 2023 23:19
Uploaded: 2jan 2023 23:19
Source: Domestic music
LLocation: Bedroom
Duration: 1 hour 30 minutes
Intensity: 8

GPS Accuracy: 4.6m

Additional evidence

Comments

| am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by:jm g (Brent Council) on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NWS OBH
Reporter: =

Report 79

Recorded: 1Jan 2023 03:36
Uploaded: 1jan 2023 03:36
Source: Domestic music
Location: Bedroom
Duration: 1 hour 30 minutes
Intensity: 10

GPS Accuracy: 3.5m

Additional evidence

Comments

| can sleep due to the loud music!

Photo and video

N/A

Internal report notes

N/A

Prepared by: e (Brent Councll) an @ Jun 2025 12:00

37




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 OBH
Reporter: 5

Report 78

Recorded: 4 Dec 2022 00:21
Uploaded: 4 Dec 2022 00:22
Source: Domestic music
Location: Bedroom
Duration: 2 hours

Intensity: 7

GPS Accuracy: 3.5m

Additional evidence

Comments

I am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Preparad by jjsssmmess (Brent Council} on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge

, 234 Kingsbury Road, London , NW9 0BH

Repaorter:

Report 77

Recorded: 2 Dec 2022 23:32
Uploaded: 2 Dec 2022 23:34
Source: Domaestic music
Location: Bedroom
Duration: 2 hours

Intensity: 7

GPS Accuracy: 4.8m

Additional evidence

Comments

} am unable to sleep.

Photo and video

N/A

Internal report notes

N/A

Prepared by:pagEmmmmms (Brent Council) on 9 Jun 2025 12:00

39




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH

Reporter: 1'

Report 76

Recorded: 3 Sep 2022 01:06
Uploaded: 3 Sep 2022 01:06
Source: Domestic music
Location: Bedroom
Duration: 1 hour

Intensity: 8

GPS Accuracy: 7.8m

Additional evidence

Comments

I am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by:psimmms (Brent Council) on & Jun 2025 12:00

40




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter:

Report 75

Recorded: 27 Aug 2022 22:10
Uploaded: 27 Aug 2022 22:11
Source: Domestic music
Location: Bedroom

Duration: 1 hour 30 minutes
Intensity: 10

GPS Accuracy: 4.8m

Additional evidence

Comments

| am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by:EEsgEgags (Brent Councll) on 9 Jun 2025 12:00

41




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter:

Report 74

Recorded: 26 Aug 2022 00:25
Uploaded: 26 Aug 2022 00:25
Source: Domestic music
Location: Bedroom

Duration: 2 hours

Intensity: 7

GPS Accuracy: 7.4m

Additional evidence

Comments

| am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Praepared by {Brent Council) on 9 Jun 2025 12;00
p V-




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NWS OBH
Reporter: s . -

Report 73

Recorded: 22 Aug 2022 22:34
Uploaded: 22 Aug 2022 22:34
Source: Domestic music
Location: Bedroom

Duration: 1 hour

Intensity: 7

GPS Accuracy: 4.8m

Additional evidence

Camments

| am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by g (Brent Council) on 9 Jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: 5:

Report 72

Recorded: 22 Aug 2022 00:50
Uploaded: 22 Aug 2022 00:51
Source: Domestic music
Location: Bedroom

Duration: 1 hour

Intensity: 7

GPS Accuracy: 7.2m

Additional evidence

Comments

I am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by:Egipassmm {Brent Council) on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: - T

Report 71

Recorded: 20 Aug 2022 01:34
Uploaded: 20 Aug 2022 01:34
Source: Domestic music
Location: Bedroom

Duration: 2 hours

Intensity: 8

GPS Accuracy: 6.8m

Additional evidence

Comments

[ am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by:EEmgesEEy (Brent Councif) on 9 jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: ' _ ]

Report 70

Recorded: 19 Aug 2022 00:27
Uploaded: 19 Aug 2022 00:28
Source: Domestic music
Location: Bedroom

Duration: 2 hours

Intensity: 9

GPS Accuracy: 4.7m

Additional evidence

Comments

I am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by |Emmmsspmesy (Brent Council) on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingshury Road, London , NWS 0BH
Reporter: :

Report 69

Recorded: 14 Aug 2022 23:20
Uploaded: 14 Aug 2022 23:21
Source: Domestic music
Location: Bedroom

Duration: 2 hours

Intensity: 9

GPS Accuracy: 4.8m

Additional evidence

Comments

I am unable to sleep due to the loud music. The music has been loud all weelk until 2:00am.

Photo and video

N/A
Internal report notes

N/A

Prepared by EEzmmmgee (Brent Council) on 9 jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter;

Report 68

Recorded: 11 Jul 2022 22:46
Uploaded: 11 jul 2022 22:46
Source: Domestic music
Location: Bedroom
Duration: 1 hour

Intensity: 7

GPS Accuracy: 5.3m

Additional evidence

Comments

| am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by pEEsmmssm (Brent Council) on 9 Jup 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH

Reporter:

Report 67

Recorded: 8 Jul 2022 23:53
Uploaded: 8 Jul 2022 23:53
Source: Domestic music
Location: Bedroom
Duration: 1 hour
intensity: 10

GPS Accuracy: 6.4m

Additional evidence

Comments

| am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by:psememmsm (Brent Council) on 9 Jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: =

Report 66

Recorded: 6 Jul 2022 23:30
Uploaded: 6 Jul 2022 23:30
Source: Domestic music
Location: Bedroom
Duration: 2 hours
Intensity: 7

GPS Accuracy: 6.2m

Additional evidence

Comments

I am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by:jgmmeesmes (Brent Council) on 9 jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 OBH
Reporter:

Report 65

Recorded: 3jul 2022 01:22
Uploaded: 3Jjul 2022 01:23
Source: Domestic music
Location: Bedroom
Duration: 2 hours
Intensity: 8

GPS Accuracy: 5.4m

Additional evidence

Comments

| am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by:EggEEEmms {Brent Councit) on 9 Jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: s

Report 64

Recorded: 21 Jun 2022 22:23
Uploaded: 21 Jun 2022 22:24
Source: Domestic music
Location: Bedroom
Duration: 1 hour 30 minutes
intensity: 10

GPS Accuracy: 4.8m

Additional evidence

Comments

I am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by:g g (Brent Council} en 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 OBH
Reporter: S

Report 63

Recorded: 18 jun 2022 01:09
Uploaded: 18 jun 2022 01:10
Source: Domestic music
Location: Bedroom
Duration: 3 hours

Intensity: 10

GPS Accuracy: 6.7m

Additional evidence

Comments

| am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by ggEmmeg (Rrent Council) on ¢ Jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NWS 0BH
Reporter: o

Report 62

Recorded: 16 Jun 2022 00:54
Uploaded: 16 Jun 2022 00:54
Source: Domestic music
Location: Bedroom
Duration: 2 hours

intensity: 7

GPS Accuracy: 6.1m

Additional evidence

Comments

I am unable to sleep

Photo and video

N/A

[nternal report notes

N/A

Prepared by pggessmms (Brent Councll) on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Read, London , NW9 0BH
Reporter: e

Report 61

Recorded: 14 jun 2022 01:29
Uploaded: 14 jun 2022 01:30
Source: Domestic music
Location: Bedroom
Duration: 2 hours

Intensity: 7

GPS Accuracy: 6m

Additional evidence

Comments

I am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by:pgEmmmmmge (Brent Council) on 9 Jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingshury Road, London , NW9 0BH
Reporter: _ |

Report 60

Recorded: 5un 2022 01:58
Uploaded: 5 Jjun 2022 01:59
Source: Domestic music
Location: Bedroom
Duration: 1 hour

Intensity: 10

GPS Accuracy: 6.8m

Additional evidence

Comments

| am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by EEmmmemmm (Brent Councll) on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, L.ondon , NWS OBH

Reporter:

Report 59

Recorded: 4 Jun 2022 01:25
Uploaded: 4 jun 2022 01:26
Source: Domestic music
Location: Bedroom
Duration: 2 hours
Intensity: 7

GPS Accuracy: 6.8m

Additional evidence

Comments

| am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by :gEEEREgEEsg (Brent Council) on 8 Jun 2025 12:00

57



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: e

Report 58

Recorded: 29 May 2022 01:26
Uploaded: 29 May 2022 01:26
Source: Domestic music
Location: Bedroom

Duration: 3 hours

intensity: 9

GPS Accuracy: 4.8m

Additional evidence

Comments

I am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by pEEmmmesss (Brent Councit) on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 OBH

Reporter: 5 .

Report 57

Recorded: 27 May 2022 23:32
Uploaded: 27 May 2022 23:33
Source: Domestic music
lLocation: Bedroom

Duration: 2 hours

Intensity: 10

GPS Accuracy: 6.2m

Additional evidence

Comments

| am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by ;s (Brent Counci) on 9 Jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 OBH
Reporter:

Report 56

Recorded: 23 May 2022 01:08
Uploaded: 23 May 2022 01:09
Source: Domestic music
Location: Bedroom

Duration: 3 hours

Intensity: 8

GPS Accuracy: 6.4m

Additional evidence

Comments

I am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Frepared by:gemmeemm (Drent Council) on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reparter: e P

Report b5

Recorded: 21 May 2022 23:25
Uploaded: 21 May 2022 23:25
Source: Domestic music
Location: Bedroom

Duration: 2 hours

Intensity: 9

GPS Accuracy: 4.7m

Additional evidence

Comments

I am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by (Brent Council} an 9 Jun 2025 12;00
P -




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter:

Report 54

Recorded: 21 May 2022 02:12
Uploaded: 21 May 2022 02:13
Source: Domestic music
Location: Bedroom

Duration: 2 hours

Intensity: 8

GPS Accuracy: 4.7m

Additional evidence

Comments

I am unable and | sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by Epmeesme (Drent Council) on 9 Jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: e

Report 53

Recorded: 7 May 2022 01:13
Uploaded: 7 May 2022 01:14
Source: Domestic music
Location: Bedroom
Duration: 30 minutes
ntensity: 8

GPS Accuracy: 4.7m

Additional evidence

Comments

The music has become louder and is preventing me from sleeping.

Photo and video

N/A

Internal report notes

N/A

Prepared by} {Brent Council) en % Jun 2025 12:0¢
i )




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: e

Report 52

Recorded: 7 May 2022 00:44
Uploaded: 7 May 2022 00:45
Source: Domestic music
Location: Bedroom
Duration: 1 hour

Intensity: 8

GPS Accuracy: 4,7m

Additional evidence

Comments

I am still unable to sleep due to the loud music, evening after requesting for the music to be put
lower. The music is very loud.

Photo and video

N/A

Internal report notes

N/A

Prepared by:pmemmmm (Brent Councll} on 9 jun 2025 12:00 64




Source address:Tigerbay Shisha Lounge , 234 Kingshury Road, London , NW9 0BH
Reporter: S

Report 51

Recorded: 6 May 2022 22:35
Uploaded: 6 May 2022 22:36
Source: Domestic music
Location: Bedroom
Duration: 1 hour 30 minutes
Intensity: 10

GPS Accuracy: 4.8m

Additional evidence

Comments

| can't sleep and the music has been the loudest it’s ever been

Photo and video

N/A

Internal report notes

N/A

Prepared by EEEmeaEg (Brent Coundii) on @ Jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 OBH
Reporter: -

Report 50

Recorded: 6 May 2022 00:31
Uploaded: 6 May 2022 00:31
Source: Domestic music
Location: Bedroom
Duration: 3 hours

Intensity: 8

GPS Accuracy: 6.5m

Additional evidence

Comiments

I am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Frepared by gmmems {Brent Council} an 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 OBH
Reporter:

Report 49

Recorded: 5 May 2022 00:51
Uploaded: 5 May 2022 00:52
Source: Domestic music
Location: Bedroom
Duration: 3 hours

Intensity: 7

GPS Accuracy: 4.7m

Additional evidence

Comments

| am unable and to sleep. There has been loud music emanating from the premises everyday
this week.

Photo and video

N/A

Internal report notes

N/A

Prepared by: g (Brent Council) on 9 Jun 2025 12:00

&7




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter;

Report 48

Recorded: 2 May 2022 23:39
Uploaded: 2 May 2022 23:40
Source: Domestic music
Location: Bedroom
Duration: 2 hours

Intensity: 8

GPS Accuracy: 5.6m

Additional evidence

Comments

I am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by (Brent Councily an 9 Jun 2025 12:00
g ]




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: =

Report 47

Recorded: 30 Apr 2022 01:18
Uploaded: 30 Apr 2022 01:18
Source: Domestic music
Location: Bedroom
Duration: 3 hours

Intensity: 8

GPS Accuracy: 4.7m

Additional evidence

Comments

| am unable to sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by EEgEEFEEs (Brent Council) on 9 jun 2625 12:06




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: -

Report 46

Recorded: 7 Mar 2022 01:26
Uploaded: 7 Mar 2022 01:28
Source: Domaestic music
Location: Bedroom
Duration: 3 hours

Intensity: 8

GPS Accuracy: 4.8m

Additional evidence

Comments

The loud music is preventing me from sleeping. Music has been playing over the last 8 days
until 2am,

Photo and video

N/A

Internal report notes

N/A

Prepared by:E@smampasme (Brent Councll) on 9 Jun 2025 12:00

Fi




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: .

Report 45

Recorded: 4 Mar 2022 22:48
Uploaded: 4 Mar 2022 22:49
Source: Domestic music
Location: Bedroom
Duration: 2 hours

Intensity: 10

GPS Accuracy: 4.5m

Additional evidence

Comments

The music is incredibly loud preventing me and my elderly parents from sleeping. The music
has been unacceptably loud for 7 continuous days.

Photo and video

N/A

Internal report notes

N/A

Prepared by:pammpmesmay (Brent Councll) on 9 Jun 2025 12:06

71



Source address:Tigerbay Shisha Lounge , 234 Kingshury Road, Landon , NW9 0BH
Reporter:

Report 44

Recorded: 4 Mar 2022 01:20
Uploaded: 4 Mar 2022 01:21
Source: Domestic music
Location: Bedroom
Duration: 2 hours

Intensity: 7

GPS Accuracy: 5.5m

Additional evidence

Comments

| am unable to sleep due to the loud music,

Photo and video

N/A

Internal report notes

N/A

Prepared by g g {Brent Councif) on 9 Jup 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NWS 0BH
Reporter: : e

Report 43

Recorded: 2 Mar 2022 00:59
Uploaded: 2 Mar 2022 00:59
Source: Domestic music
Location: Bedroom
Duration: 3 hours

intensity: 8

GPS Accuracy: 4.7m

Additional evidence

Comments

I am unable to sleep due to the loud music emanating from the premises.

Photo and video

N/A

Internal report notes

N/A

Prepared by B (Brent Council) on © jun 2025 12:00

73




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter:

Report 42

Recorded: 28 Feb 2022 00:36
Uploaded: 28 Feb 2022 00:37
Source: Domestic music
Location: Bedroom
Duration: 3 hours

Intensity: 8

GPS Accuracy: 4.8m

Additional evidence

Comments

I am and my elderly parents are unable to sleep due to the loud music emanating from the
premises,

Photo and video

N/A

Internal report notes

N/A

Prepared by:[BiEsgems (Brent Councll) on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: . e

Report 41

Recorded: 27 Feb 2022 01:46
Uploaded: 27 Feb 2022 01:46
Source: Domestic music
Location: Bedroom
Duration: 2 hours

Intensity: 7

GPS Accuracy: 4.8m

Additional evidence

Comments

Loud music from the premises is preventing me from sleeping.

Photo and video

N/A

Internal report notes

N/A

Prepared by:jpzgmmes (Brent Council} on 9 Jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH

Reporter:

Report 40

Recorded: 20 Feb 2022 00:43
Uploaded: 20 Feb 2022 00:44
Source: Domestic music
Location: Bedroom
Duration: 2 hours

Intensity: 10

GPS Accuracy: 4.8m

Additional evidence

Comments

The music is very loud and the loudest it's has ever been. Me and my elderly parents are unable
to sleep.

Photo and video

N/A

Internal report notes

N/A

Prepared by Emsmmemmmmn {Brent Council) on 9 jun 2025 12:00 76




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London
Reporter: e

, NW9 OBH

Report 39

Recorded: 7 Feb 2022 00:44
Uploaded: 7 Feb 2022 00:45
Source: Domestic music
Location: Bedroom
Duration: 2 hours

Intensity: 8

GPS Accuracy: 4.8m

Additional evidence

Comments

| can’t sleep due to the loud music emanating from the premises.,

Photo and video

N/A

Internal report notes

N/A

Prepared by EegggEsgg (Srent Council) on 9 Jun 2025 12:00

77




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter:

Report 38

Recorded: 6 Feb 2022 00:47
Uploaded: 6 Feb 2022 00:47
Source: Domestic music
Location: Bedroom
Duration: 2 hours
Intensity: 7

GPS Accuracy: 8.1m

Additional evidence

Comments

I'm unable to sleep due to the loud music.

Photo and video

N/A

Internal report notes

N/A

Prepared by:w {Brent Council} on % jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: e e

Report 37

Recorded: 30 Jan 2022 02:31
Uploaded: 30 Jan 2022 02:32
Source: Domestic music
Location: Bedroom
Duration: 1 hour

Intensity: 8

GPS Accuracy: 4.8m

Additional evidence

Comments

I am unable to sleep due to the loud music emanating from the premises.

Photo and video

N/A

Internal report notes

N/A

Prepared by:pggsssemm (Brent Councll) en 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: _ ;;Z

Report 36

Recorded: 24 Jan 2022 00:38
Uploaded: 24 Jan 2022 00:39
Source: Domestic music
Location: Bedroom
Duration: 2 hours

Intensity: 7

GPS Accuracy: 4.8m

Additional evidence

Comments

I am unable to sleep due to the loud music emanating from the premises.

Photo and video

N/A

Internal report notes

N/A

Prepared by gEgmspmms (Brent Councit) en 9 Jun 2025 12:06



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH

Reporter:

Report 35

Recorded: 23 ]an 2022 00:56
Uploaded: 23 Jan 2022 00:57
Source: Domestic music
Location: Bedroom
Duration: 3 hours

Intensity: 8

GPS Accuracy: 4.8m

Additional evidence

Comments

| am unable to sleep along with my elderly parents.

Photo and video

N/A

Internal report notes

N/A

Prepared by gy (Brent Councll) on 9 Jun 2025 12:00

a1




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 OBH
Reporter: -

Report 34

Recorded: 22 Dec 2021 00:57
Uploaded: 22 Dec 2021 00:58
Source: Domestic music
Location: Bedroom

Duration: 3 hours

Intensity: 7

GPS Accuracy: 4.8m

Additional evidence

Comments

I am unabie to sleep due to the loud music emanating from the premises.

Photo and video

N/A

Internal report notes

N/A

Prepared by:pjpgmmes (Drent Council) an 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingshury Road, London , NW9 0BH
Reporter: g

Report 33

Recorded: 21 Dec 2021 00:34
Uploaded: 21 Dec 2021 00:35
Source: Domestic music
Location: Bedroom

Duration: 2 hours

Intensity: 7

GPS Accuracy: 4.8m

Additional evidence

Comments

Loud music emanating from the premises preventing me from sleeping.

Photo and video

N/A

Internal report notes

N/A

Prepared by:pmmpmmem (Brent Council} on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingshury Road, London , NW9 0BH
Reporter: Lo

Report 32

Recorded: 17 Dec 2021 23:18
Uploaded: 17 Dec 2021 23:19
Source: Bomestic music
Location: Bedroom

Duration: 2 hours

Intensity: 8

GPS Accuracy: 4.8m

Additional evidence

Comments

The music has increased and preventing me and my elderly parents from sleeping,

Photo and video

N/A

Internal report notes

N/A

Prepared by:Egepsesmsen (Brent Council} on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingshury Road, London , NW9 0BH

Reporter: -

Report 31

Recorded: 16 Dec 2021 23:34
Uploaded: 16 Dec 2021 23:35
Source: Domestic music
Location: Bedroom

Duration: 3 hours

Intensity: 7

GPS Accuracy: 4.6m

Additional evidence

Comments

Loud music emanating from premises preventing me from sleeping

Photo and video

N/A

Internal report notes

N/A

Prepared by:pgsssmmmEs (Brent Council) on 9 Jun 2025 12:0G

a5




Source address:Tigerbay Shisha Lounge , 234 Kingshury Road, London , NW9 OBH
Reporter: . s

Report 30

Recorded: 14 Dec 2021 00:14
Uploaded: 14 Dec 2021 00:15
Source: Domestic music
Location: Bedroom

Duration: 2 hours

Intensity: 8

GPS Accuracy: 4.3m

Additional evidence

Comments

Loud music is emanating from the premises and preventing me from sleeping. it is louder now
that it was over the last two days.

Photo and video

N/A

Internal report notes

N/A

Prepared by e (Brent Councll} on 9 jun 2025 12:00 86




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: :

Report 29

Recorded: 12 Dec 2021 00:32
Uploaded: 12 Dec 2021 00:33
Source: Domestic music
Location: Bedroom

Duration: 3 hours

Intensity: 7

GPS Accuracy: 4.9m

Additional evidence

Comments

My and elderly parents are unable to sleep due to the loud music

Photo and video

N/A

Internal report notes

N/A

Prepared by:EEEmEgEgE (Brent Council) on 9 Jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: -- .

Report 28

Recorded: 11 Dec 2021 00:00
Uploaded: 11 Dec 2021 00:02
Source: Domestic music
Location: Bedroom

Duration: 3 hours

Intensity: 7

GPS Accuracy: 4. 7m

Additional evidence

Comments

The noise is preventing me from sleeping

Photo and video

N/A

Internal report notes

N/A

Preparad by e (Brent Council} en $ Jun 2025 $2:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: L

Report 27

Recorded: 26 Sep 2021 01:15
Uploaded: 26 Sep 2021 01:16
Source: Domestic music
Location: Bedroom

Duration: 30 minutes
intensity: 10

GPS Accuracy: 4.8m

Additional evidence

Comments

The music has significantly increased to unprecedented levels which has now woken up my
elderly and critically ill parents and | am still unable to sleep.

Photo and video

N/A

Internal report notes

N/A

Prepaved by:piFgmmmmmy {Brent Council} on ¢ fun 2025 12:00

89




Source address:Tigerbay Shisha Lounge , 234 Kingshury Road, London , NW9 OBH
Reporter: f

Report 26

Recorded: 26 Sep 2021 00:23
Uploaded: 26 Sep 2021 00:23
Source: Domestic music
Location: Bedroom

Duration: 1 hour 30 minutes
Intensity: 7

GPS Accuracy: 4.6m

Additional evidence

Comments

| am unable to sleep.

Photo and video

N/A

Internal report notes

N/A

Prepared by: e (Brent Council) on 9 Jun 2025 12:00

90



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: S

Report 25

Recorded: 24 Sep 2021 21:45
Uploaded: 24 Sep 2021 21:46
Source: Domestic music
Location: Bedroom

Duration: 30 minutes
Intensity: 9

GPS Accuracy: 4.8m

Additional evidence

Comments

I am unable to sleep,

Photo and video

N/A

Internal report notes

N/A

Prapared by EEEmmemgey (Brent Council) on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: = :

Report 24

Recorded: 22 Sep 2021 01:18
Uploaded: 22 Sep 2021 01:19
Source: Domestic music
Location: Bedroom

Duration: 1 hour 20 minutes
Intensity: 7

GPS Accuracy: 4.8m

Additional evidence

Comments

I am unable to sleep.

Photo and video

N/A

Internal report notes

N/A

Prepared by g (Brent Council) on 9 Jun 2025 12:00




Source address;Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 OBH
Reporter: i

Report 23

Recorded: 20 Sep 2021 00:36
Uploaded: 20 Sep 2021 00:37
Source: Domestic music
Location: Bedroom

Duration: 35 minutes
Intensity: 7

GPS Accuracy: 4.8m

Additional evidence

Comments

| am unable to sleep due to the loud music emanating from the premises.

Photo and video

N/A

Internal report notes

N/A

Prepared by :pEmmmemgs (Brent Council} on 9 Jun 2625 12:00

83




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 OBH
Reporter:

Report 22

Recorded: 19 Sep 2021 00:18
Uploaded: 19 Sep 2021 00:19
Source: Domestic music
Location: Bedroom

Duration: 20 minutes
Intensity: 7

GPS Accuracy: 4.8m

Additional evidence

Comments

| am unable to sleep due to the foud music emanating from the premises.

Photo and video

N/A

Internal report notes

N/A

Prepared by fipmysmsemm (Drent Councll) on 9 jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 OBH
Reporter: e =

Report 21

Recorded: 13 Sep 2021 01:10
Uploaded: 13 Sep 2021 01:11
Source: Domestic music
Location: Bedroom
Duration: 1 hour 10 minutes
Intensity: 10

GPS Accuracy: 4.8m

Additional evidence

Comments

The had further gotten louder and still preventing me from sleeping.

Photo and video

N/A

Internal report notes

N/A

Prepared by:ppgsssemem (Brent Council) on 9 Jun 2025 12:00




Source address:T

Reporter:

igerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH

Report 20

Recorded: 13 Sep 2021 00:46
Uploaded: 13 Sep 2021 00:48
Source: Domestic music
Location: Bedroom
Duration: 45 minutes
Intensity: 9

GPS Accuracy: 4.8m

Additional evidence

Comments

The music remains extremely loud preventing me from sleeping. The music is emanating from

the garden area of the premises and includes large amount of patrons singing along to the

music.

Photo and video

N/A

Internal report notes

N/A

Prepared by g (Brent Councit) en 9 Jun 2025 12:00

96




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9S 0BH
Reporter: L

Report 19

Recorded: 13 Sep 2021 00:07
Uploaded: 13 Sep 2021 00:08
Source: Domestic music
Location: Bedroom

Duration: 10 minutes
Intensity: 9

GPS Accuracy: 4.8m

Additional evidence

Comments

The music has gotten much louder and is further preventing me from sleeping and had also
woken up my elderly parents,

Photo and video

N/A

Internal report notes

N/A

Prepared by:jgEsmme (Brent Councll} on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: . -

Report 18

Recorded: 12 Sep 2021 23:41
Uploaded: 12 Sep 2021 23:42
Source: Domestic music
Location: Bedroom

Duration: 23 hours 40 minutes
intensity: 7

GPS Accuracy: 4.8m

Additional evidence

Comments

I am unable to sleep due to the loud music emanating from the premises.

Photo and video

N/A

Internal report notes

N/A

Prepared by paamsmmemms (Brent Council) on 9 Jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter:

Report 17

Recorded: 12 Sep 2021 00:23
Uploaded: 12 Sep 2021 00:24
Source: Domestic music
Location: Bedroom

Duration: 25 minutes
Intensity: 8

GPS Accuracy: 4.9m

Additional evidence

Comments

| am unable to sleep due to the loud music emanating from the premises.

Photo and video

N/A

Internal report notes

N/A

Prepared by: e (8rent Council) on 9 Jun 2625 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 OBH
Reporter: .

Report 16

Recorded: 6 Sep 2021 02:25
Uploaded: 6 Sep 2021 02:26
Source: Domestic music
Location: Bedroom

Duration: 2 hours 25 minutes
Intensity: 8

GPS Accuracy: 4.8m

Additional evidence

Comments

I am still unable to sleep due to the loud music.

Photo and video

N/A

Internal report notes

N/A

Prepared by:jgipemmemn (Brent Councll) on 9 Jup 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 OBH
Reporter:

Report 15

Recorded: 6 Sep 2021 01:30
Uploaded: 6 Sep 2021 01:31
Source: Domestic music
Location: Bedroom
Duration: 1 hour 30 minutes
Intensity: 7

GPS Accuracy: 4.8m

Additional evidence

Comments

| am woken up from sleep by the loud music emanating from the premises. | have tried to call

several times to ask them to put the music lower but they have ignored me,

Photo and video

N/A

Internal report notes

N/A

Prepared by:jgugsprmgems (Brent Council) en 9 Jun 2025 12:00

10l




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH

Reporter:
Report 14

Recorded: 5 Sep 2021 02:39
Uploaded: 5 Sep 2021 02:40
Source: Domestic music
Location: Bedroom

Duration: 2 hours 40 minutes
Intensity: 10

GPS Accuracy: 4.7m

Additional evidence

Comments

| am still unable to sleep and the parents have woken up due to the loud music.

Photo and video

N/A

Internal report notes

N/A

Prepared by g (Brent Council) en 9 jun 2625 12:00

102




Source address:Tigerbay Shisha Lounge , 234 Kingshury Road, London , NW9 0BH
Reporter: i

Report 13

Recorded: 5 Sep 2021 02:31
Uploaded: 5 Sep 2021 02:32
Source: Domestic music
Location: Bedroom

Duration: 2 hours 30 minutes
Intensity: 10

GPS Accuracy: 4.5m

Additional evidence

Comments

{ am still unable to sleep due to the very loud music.

Photo and video

N/A

Internal report notes

N/A

Prepared by B (Brent Councll} on 8 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH

Reporter: 1
Report 12

Recorded: 5 Sep 2021 0057
Uploaded: 5 Sep 2021 00:58
Source: Domestic music
Location: Bedroom
Duration: 55 minutes
Intensity: 10

GPS Accuracy: 4.8m

Additional evidence

Comments

The music is increasingly getting louder and is preventing me from sleeping. | have tried to call

the premises to ask to turn the music down but they haven’t.

Photo and video

N/A

Internal report notes

N/A

Prepared by e (Srent Council) on 9 jun 2025 12:00

104




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NWS OBH

Reporter: ' =
Report 11

Recorded: 5 Sep 2021 00:51
Uploaded: 5 Sep 2021 00:51
Source: Domestic music
Location: Bedroom
Duration: 50 minutes
Intensity: 8

GPS Accuracy: 5.8m

Additional evidence

Comments

| am unable to sleep.

Photo and video

N/A

Internal report notes

N/A

Prepared by EpEmmsmms (Brent Councll} on @ Jun 2025 12:00

105




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter;

Report 10

Recorded: 2 Sep 2021 23:55
Uploaded: 2 Sep 2021 23:56
Source: Domestic music
Location: Bedroom

Duration: 23 hours 55 minutes
Intensity: 10

GPS Accuracy: 4.8m

Additional evidence

Comments

The music has gotten much louder and is woken up my elderly parents and | am still unable to
sleep.

Photo and video

N/A

Internal report notes

N/A

Prepared by [Esmmmmmmm (Brent Council) on 9 Jun 2025 12:00 106




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: e

Report 9

Recorded: 2 Sep 2021 23:48
Uploaded: 2 Sep 2021 23:49
Source: Domaestic music
Location: Bedroom

Duration: 23 hours 50 minutes
Intensity: 7

GPS Accuracy: 4.8m

Additional evidence

Comments

| am unable to sleep.

Photo and video

N/A

Internal report notes

N/A

Prepared by i {Orent Council) cn 9 jun 2025 12:00



Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH

Reporter:

Report 8

Recorded: 2 Sep 2021 22:23
Uploaded: 2 Sep 2021 22:24
Source: Domestic music
Location: Bedroom

Duration: 22 hours 25 minutes
Intensity: 7

GPS Accuracy: 4.8m

Additional evidence

Comments

I am unable to sleep.

Photo and video

N/A

Internal report notes

N/A

Prepared by @ {Brert Council) on 9 Jun 2025 12:00 108




Source address:Tigerbay Shisha Lounge , 234 Kingshury Road, London , NW9 0BH
Reporter:

Report 7

Recorded: 1 Sep 2021 01:12
Uploaded: 1 Sep 2021 01:13
Source: Domestic music
Location: Bedroom
Duration: 1 hour 15 minutes
Intensity: 9

GPS Accuracy: 4.7m

Additional evidence

Comments

Loud music still emanating from the premises at 01:00 am which is causing me to unable to
sleep

Photo and video

N/A

Internal report notes

N/A

Prepared by pmmers (Brent Councll} on 8 Jun 2025 12:00

109




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: :

Report 6

Recorded: 1 Sep 2021 00:46
Uploaded: 1 Sep 2021 00:46
Source: Dormestic music
Location: Bathroom
Duration: 45 minutes
Intensity: 9

GPS Accuracy: 4.8m

Additional evidence

Comments

The music from the premises can heard from other parts of the house including the bathroom.

Photo and video

N/A

Internal report notes

N/A

Prepared by s g (Brent Council) on 9 Jun 2025 12:00 110




Source address:Tigerbay Shisha Lounge

, 234 Kingsbury Road, London , NW9 0BH

Reporter:

Report 5

Recorded: 1 Sep 2021 00:44
Uploaded: 1 Sep 2021 00:45
Source: Domestic music
Location: Bedroom
Duration: 45 minutes
Intensity: 9

GPS Accuracy: 4.8m

Additional evidence

Comments

| am unable to sleep due to the loud music emanating from the premises.

Photo and video

N/A

Internal report notes

N/A

Prepared by jmsmmmmy (Srent Council) on @ Jun 2025 12:00

111




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: i

Report 4

Recorded: 25 Aug 2021 00:29
Uploaded: 25 Aug 2021 00:30
Source: Domestic music
Location: Bedroom

Duration: 25 minutes
Intensity: 6

GPS Accuracy: 4.6m

Additional evidence

Comments

| am unable to sleep due to the loud music emanating from the premises.

Photo and video

N/A

Internal report notes

N/A

Prepared byg 8 {Brent Council} on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 OBH
Reporter; E

Report 3

Recorded: 9 Aug 2021 00:49
Uploaded: 9 Aug 2021 00:51
Source: Domestic music
Location: Bedroom
Duration: 2 hours

Intensity: 7

GPS Accuracy: 4.8m

Additional evidence

Comments

Preventing me and my elderly parents from sleeping at midnight

Photo and video

N/A
Internal report notes

N/A

Prepared by:pugmmmmmes (Brent Councl) on 9 Jun 2025 12:00




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH
Reporter: : :

Report 2

Recorded: 16 Apr 2021 23:22
Uploaded: 16 Apr 2021 23:23
Source: Domestic music
Location: Bedroom

Duration: 23 hours 25 minutes
Intensity: 7

GPS Accuracy: 4.8m

Additional evidence

Comments

N/A

Photo and video

N/A

Internal report notes

N/A

Prepared by:jgEmmmmesms (Brent Council) en 9 Jun 2025 12:00

114




Source address:Tigerbay Shisha Lounge , 234 Kingsbury Road, London , NWS OBH

Reporter:

Report 1

Recorded: 12 Apr 2021 2359
Uploaded: 13 Apr 2021 00:02
Source: Domestic music
Location: Bathroom

Duration: 23 hours 55 minutes
Intensity: 7

GPS Accuracy: 4.3m

Additional evidence

Comments

The constant bass from the music is preventing me from sleeping.

Photo and video

N/A

Internal report notes

N/A

Prepared by:pEmmsmes (Brent Councll} on 9 Jun 2025 12:00
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Source address:Ti
Reporter:

erbay Shisha Lounge , 234 Kingsbury Road, London , NW9 0BH

Internal case notes

Comments

Prepared by ppmmsmesess (Brent Councit) an 9 Jun 2025 12:00 116




Declaration

- - & confirm that this report and the recording | am submitting through The Noise
App are a true representation of the noise nuisance | have experienced.

Prepared by:u {Brent Council) on 9 fun 202% 12:00 117







