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About the National Device Bank

Powered by Good Things, the National Device Bank is an alternative solution to IT asset disposal. 
From collection to refurbishment and redistribution, the National Device Bank is a cost-neutral and
innovative solution for organisations to discard their IT equipment. 

Organisations of any size and sector can contribute used IT equipment and devices - it's a secure,
sustainable and socially responsible solution for your organisation's end-of-life or unused tech. 

Your organisation is helping the planet: 92% of CO2e emissions
can be saved by using a refurbished smartphone, compared to
new. Your donation saves unnecessary CO2e emissions, by
removing our need to buy new for digital inclusion.

And giving back to the community: 1.5m adults don't have
a smartphone, tablet or laptop*, so your contribution will
help them participate in our digital society. 

* Source: Lloyds Banking Group. 2023 Consumer Digital Index.

https://www.goodthingsfoundation.org/our-services/national-device-bank


10% of those who
are offline do not
have access to a

device

3.7m households
with children live

below the Minimum
Digital Living

Standard

50% higher food
costs without

internet access

Digitally excluded people do not have access to, or the confidence to, use the internet or digital
technologies. Without further intervention, an estimated 5.8 million people* will still be digitally
excluded in the UK by 2032, unable to use the internet or benefit from online services, opportunities and
connection with loved ones. In the UK:

Your company is helping to tackle this by contributing unused
devices to Good Things. 

Your contributions are helping people

Source: Lloyds Banking Group. (2023). 2023
Consumer Digital Index. 

Source: Good Things Foundation. Minimum Digital
Living Standard.

Source: Centre for Social Justice. (2023). Left out: How to
tackle digital exclusion and reduce the poverty premium.

* Source: Centre for Economics and Business Research. (2022). The economic impact of digital inclusion in the UK.



Did you know?

Your devices are helping to reduce e-waste, contributing to the circular economy. So far, the National
Device Bank has:

Received
donations of

53,022 devices

Prevented
9,528,365

Co2e
emissions 

Prevented
93,072Kg of

waste

It would take 433,107 trees to
prevent the same amount of
carbon emissions.

*Data shown is for delivery period April
2022 - Sept 2024

*Data shown is for delivery period Sept
2022 - Sept 2024

*Data shown is for delivery period Sept
2022 - Sept 2024

Your contributions are helping the planet



What it means to receive a device
The devices you contribute to the National Device Bank change lives, helping people to connect to the
online world and all it has to offer. Here’s what some device recipients had to say:

‘”I came to this country to study. When I came
[to Job4Me] they taught me how to use the
Learn my way website. With these digital skills
I learned how to make an appointment
online. The help has made me feel very
happy.” 
Amer, Device Recipient

“It’s very expensive for me to buy a device or
pay for internet. I use my Chromebook and
phone to learn online and help my kids to do
their homework. Now I can help my friends to
get online and I feel happy and confident
about that.”
Kobra, Device Recipient



💻 Want to make a difference
with your old tech?

We’re helping people who can’t
afford access to the internet
and reducing e-waste by
contributing to
@GoodThingsFdn’s National
Device Bank.

Get involved ▶️
https://bit.ly/3Us3AFa

We’ve given our old tech a new
purpose by contributing to
@GoodThingsFdn's National
Device Bank.

This is a safe, sustainable &
socially responsible solution for
your IT disposal, helping people
and the planet.

Join us in making a positive
impact ▶️ https://bit.ly/3Us3AFa

👏 We’re proud contributors to
the National Device Bank,
powered by @GoodThingsFdn.

So far, the Device Bank has
helped to reduce 93,072Kg of
waste, whilst also helping people
who can’t afford online access.

Find out more ▶️
https://bit.ly/3Us3AFa

You're doing something good: share the
news with your networks 

Social media templates - Twitter/X



💻 We’ve given our old tech a
new purpose by contributing to
@Good Things Foundation’s
National Device Bank, helping
digitally excluded people and the
planet.

🌍 The device bank is a secure,
sustainable and socially
responsible solution for corporate
IT asset disposal.

Good Things securely wipes and
refurbishes old devices and gives
them to people who can’t afford
their own. 

Join us in becoming a device
partner ▶️ https://bit.ly/4gxbfeF

Social media templates - Facebook and LinkedIn

💻 Want to join us and make a
difference with your old tech?

We’re helping people who can’t
afford access to the internet and
reducing e-waste by contributing
to @Good Things Foundation’s
National Device Bank. 

Organisations can donate used
IT equipment and devices - it's a
secure, sustainable and socially
responsible solution for your
organisation's end-of-life or
unused tech.

Find out how your company can
get involved ▶️
https://bit.ly/4gxbfeF

👏 We’re proud contributors to
the National Device Bank,
powered by @Good Things
Foundation.

The National Device Bank
securely wipes and refurbishes
old devices and gives them to
people in need. 

So far, the device bank has
helped to reduce 93,072Kg of
waste, whilst also helping people
who can’t afford online access.

Join us and reuse your tech for
social good 
▶️ https://bit.ly/4gxbfeF



Subject line: Join us in making a positive impact through the National Device Bank. 

Hi [add name], 

I’m getting in touch to tell you about a brilliant initiative that [name of your organisation] have got
involved with, the National Device Bank. It’s a scheme by Good Things Foundation, who securely
wipe and refurbish our devices with their accredited refurbishment partner, Reconome, and then
give them to people who can’t afford their own!

Why does this matter? Well, with 2 million households lacking access to the internet at home, our
contribution is helping bridge the digital divide. It's more than just e-waste reduction; it's about
empowering people to connect with the online world.

Your company could join us in making a significant impact by responsibly and sustainably
discarding e-waste through the National Device Bank. Let's keep tech out of landfills and put more
devices into the hands of those who need them.

It’s super simple to get involved, just complete this form and Good Things will get in touch. 

Best wishes, 
[add name]

Email template

https://www.goodthingsfoundation.org/our-services/national-device-bank
https://recono.me/
https://www.goodthingsfoundation.org/partner/donate-devices/device-donation-enquiry


External newsletter entry 

We’re fixing the digital divide AND reducing e-waste, all at the same time.

We’ve given our old tech a new purpose by donating to Good Things Foundation’s National Device
Bank, helping digitally excluded people and the planet - for free.

The National Device Bank is a secure, sustainable and socially responsible solution for any
businesses’ IT asset disposal. Good Things securely wipes and refurbishes the donated devices and
give them to people who can’t afford their own. 

Your company can make a significant impact by responsibly and sustainably discarding e-waste
through the National Device Bank. Let's keep tech out of landfills and put more devices into the
hands of those who need them.

Find out how your company can become device donors.

https://www.goodthingsfoundation.org/our-services/national-device-bank
https://www.goodthingsfoundation.org/our-services/national-device-bank
https://www.goodthingsfoundation.org/partner/donate-devices
https://www.goodthingsfoundation.org/partner/donate-devices/device-donation-enquiry


We’re fixing the digital divide AND reducing e-waste, all at the same time.

We’ve given our old tech a new purpose by donating to Good Things Foundation’s National Device
Bank, helping digitally excluded people and the planet. 

Why? Well, with 2 million households lacking access to the internet at home and the UK being the
largest emitter of electronic waste per capita in the world, we wanted to do something to help.
[organisation name] is helping bridge the digital divide. It's more than just e-waste reduction; it's
about empowering people to connect with the online world.

We’re helping to keep tech out of landfills and put more devices into the hands of those who need
them.

Find out more about how we’re tackling the digital divide.

Internal newsletter entry 

https://www.goodthingsfoundation.org/our-services/national-device-bank
https://www.goodthingsfoundation.org/our-services/national-device-bank
https://www.goodthingsfoundation.org/partner/donate-devices
https://www.goodthingsfoundation.org/partner/donate-devices/device-donation-enquiry


We're looking for more organisations, like yours, to donate devices and help digitally excluded people
access the online world. Demand for devices is currently 5x more than what we have available.

It would be brilliant if you could submit a quote outlining why you donated, the benefits for your
business and why other organisations should follow suit. We can use these quotes in our campaigns to
build trust and encourage more donations. 

Submit a
testimonial 

Can you spare a few words?

https://docs.google.com/forms/d/e/1FAIpQLSct424C9kzeUqNXj5beFtQOyxH3SFJXyYDiUr7AKiz9NDPkSg/viewform?usp=sharing
https://docs.google.com/forms/d/e/1FAIpQLSct424C9kzeUqNXj5beFtQOyxH3SFJXyYDiUr7AKiz9NDPkSg/viewform?usp=sharing
https://docs.google.com/forms/d/e/1FAIpQLSct424C9kzeUqNXj5beFtQOyxH3SFJXyYDiUr7AKiz9NDPkSg/viewform?usp=sharing


Thank you
for helping
to make
good things
happen. 


