
Appendix 2 (amendments highlighted in green)

Brent Care Leavers Charter – DRAFT 2020 update

We will ensure that all young people in and leaving care have the right support to keep them safe 
and to help them grow into happy, healthy and fulfilled young adults who are optimistic about their 
future. 

We promise:

To respect and honour your identity

 We will respect your personal beliefs and values and accept your culture and 
heritage. 

 We will support you to become the person you want to be. 

To believe in you 

 We will value your strength, gifts and talents and encourage your aspirations and 
career goals. 

To listen to you 

 We will listen to your feelings and you can tell us what help you need to be a young 
adult. 

 We will promote and encourage access to independent advocacy whenever you 
need it. 

 We will provide easy access to complaint and appeal processes. 

To inform you 

 We will give you information that you need at every point in your journey, from care to 
adulthood, including information on legal entitlements and the service you can expect 
to receive from us. The information will be presented in a way that you want. 

 We will make clear to you what information about yourself and your time in care you 
are entitled to see. We will support you to access this when you want it, to manage 
any feelings that you might have about the information and to put on record any 
disagreement with the content. 

To provide you with information and support to help you have good physical and 
mental health 

 We will encourage you to make healthy and positive choices for your life. 
 We will provide you with information and advice about healthy eating, exercise, 

smoking, drugs, sexual health and mental well-being. 



To support you 

 We will help you manage changing relationships or come to terms with loss, trauma 
or other significant life events. 

 We will help you to get support if you have any concerns regarding your physical, 
mental or emotional health. 

 We will provide guidance on your next steps in life – in terms of education, finances, 
leaving care and more. 

 As well as information, advice, practical and financial help, we will provide emotional 
support. 

 We will make it our responsibility to understand your needs. If we can’t meet those 
needs we will try to help you find a service that can. 

To find you a home

 We will work alongside you to prepare you for your move into independent living only 
when you are ready. We will help you think about the choices available and to find 
accommodation that is right for you. 

 We will do everything we can to ensure you are happy and feel safe when you move 
to independent living. 

To be a lifelong champion

 We will provide you with support and guidance to equip you for independent living. 
 We will do our best to support you until you are settled in your independent life. 
 We will encourage you to achieve your career and employment goals.
 We will work proactively with other agencies to help you sustain your home.
 We will work to help you break down barriers you face when dealing with other 

agencies. 
 We will work together with the services you need to help you establish yourself as an 

independent individual. These services can include housing, benefits, health 
services, training, providers, colleges and universities. 


