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Please remember to SWITCH OFF your mobile phone during the meeting.
The meeting room is accessible by lift and seats will be provided for
members of the public.
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Agenda Item 2

William Hill 171-143 Kilburn High Road, Kilburn W6 7EP
Record of crimes recorded to Police
Cris 1914376/09 Monday 1st June 2009 1210hrs Assault
1. CAD 3819/10JUN09 attended by PC 236QK Hartley and PC 245QK Wilson.
2. Victim was in betting shop, using gambling machine. Suspect puched him for no
apparent reason. Victim asked why he had done so. Suspect punched him twice on the
chin, then left the scene.
3. No visible injury. First aid declined.
Cris 1915369/09 Saturday 20th June 2009 1825hrs Criminal Damage
CAD 8583 of 20/06/2009 refers to the incident.
This report deals with an allegation of criminal damage to property.
The informant was spoken to by police and she said that on date and approximate time
indicated the suspect criminally damaged a gaming machine at the location. The suspect
smashed the screen of the machine after losing some money on it and then left the
location. No one had permission to damage the property. The informant said that she
would recognise the suspect again and the incident is covered on cctv.
Cris 1916191/09 Monday 29th June 2009 1120hrs
The informant called CHS and the call was passed to QKTIB: TIB REF: 4167/29JUN09
Apparently between the times shown the suspect was playing on the gaming machine, he
got mad with the machine and then picked up a stool and smashed it down on the
machine, causing the two screens on the machine to be smashed, the suspect then left the
venue and made good his escape in direction unknown
Cris 1916351/09 Weds 1st July 2009 0900hrs
1. CAD 2544/01JUL09. 878 and 724QK attended
2. CAD received to attend William Hill Bookmakers, report of a male smashing up the
gaming machines in the shop. Spoke to shop worker who stated the IC5 male entered the
shop via the front door and was playing on one of the gaming machines, lost his money,
then smashed the glass screen with his elbow, then did the same to two other machines
causing all 3 glass panels to smash/crack. Approx damage caused is £900 per
machine. The male was challenged by VIW2 then left the scenc via the front entrance
and headed towards Kilburn High Road. VIW2 confirmed the male had been in the shop
before but was not a regular customer and di not know his name.
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Cris 1909848/10 Friday 16th April 2230 - 0730 hrs
Manager left william hill at 22:30hrs on 16/4/10. Premise was secured. Cleaner arrived at
william hill at 07:30hrs on 17/4/10 and as she opened the door a male ran out from the
premise. Manager was informed of the incident via a phone call and on arrival at the
location at 14:00hrs he discovered that his digital camera was missing. Property was
found at the location of william hill in the name of Hugo Silva BARROS.
It is believed that the offender(s) remained in william hill overnight in the toilet. No sign
of forced entry and no damage caused within the betting shop.
Cris 1911795/10 Weds 5th May 2010 1700hrs
On WEDNESDAY 5th MAY 2010 VIW1 was in WILLIAM HILL BOOKMAKERS in
KILBURN HIGH ROAD. VIW1 arrived at approx 1300 hours and left at approx 1800
hours. Sometime between 1300 and 1700 hours VIW1's wallet fell out of his pocket,
VIW1 was not aware of this at the time. At approx 1730 hours VIW1 went to reach for
his wallet from his back pocket and realised it was not there. VIW1 approached the
managress and asked her whether a wallet had been handed in.The manageress said "I
shouted there's a wallet on the floor, has anyone lost a wallet?" The manageress then told
VIW1 that "A tall black man said the wallet was his and picked it up." The man
appropriated the property without making adequate enquiries as to who it belonged to and
as such has permanently deprived. VIW1 said to the managress "excuse me you are the
manager, you should pick the wallet up and ask who it belongs to or wait for someone to
ask if one's been handed in. And then check to see if it is theirs. Not just let someone pick
it up." VIW then got cross because his wallet had been taken and the managaress hadn't
made sufficient checks to find out who it belonged to. The wallet was red and had the
items listed in the property dets in it. It also had the PIN number to the VIW1's debit
card.At approx 1800 hours VIW1 left WILLIAM HILL BOOKMAKERS and went to
KILBURN HIGH ROAD train station. At the station the ticket officer called the police
for VIW1. The police told VIW1 to come to the police station to make a report.
Cris 1925165/10 Fri 24th Sept 2010
CAD - 8149/24SEP10
PC MOHAN 608QK was reporting officer
VIW1 is a manager in WILLIAM HILL BETTING OFFICE, QK HIGH ROAD. He
emptied out one of the slot machines at 17:30 and found six £20 notes with blue dye.
VIW1 states that the machine would have been emptied earlier in the morning too, so has
been asked to provide police with CCTV between the times of the last time the machine
was emptied and the latest time.
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Cris 1925391/10 Mon 27th Sept 2010 1223hrs
CAD 3582/27SEPT attended by QK22E 959QK 484QK
Officers called to William Hill because VIW1 stated he had a 10 pound note snatched
from him.
VIW1 stated he had been playing on one of the gaming machines in William Hill when
he approached the cashier desk and took out a 10 pound note to pay for more tickets
when SUSP1 approached him and snatched it from his hand and run off out of William
Hill.
VIW1 doesnt know SUSP1 however VIW2 does stating he comes into William Hill a lot.
VIW2 could only provide a name for SUSP1 however did say he was wearing a tag.
No force was used on VIW1. VIW2 stated there was CCTV for the incident however it
was all held centrally and he wouldnt be able to view it until he had spoken with head
office over the next few days.
Cris 1927526/10 Mon 18th Oct 2010 2153hrs
CAD 10146/18OCT10 refers.
PC KENNEDY 697QK attended on scheduled appointment in QK18L.
On 18th OCTOBER 2010 at 2157 hrs, susp1 lost money on a gamling machine at the
venue. After losing money he became angry and began to smash up two of the
machines. Damage was caused to the screens and buttons of the two machines. Susp1
then left the venue.
At time of police attendance VIW3 who witnessed the incident was not taken, therefore
only limited details at this time. VIW2 who is the manager was not present at the time
but gave the details to police. The machines have already been fixed and therefore no
photographs have been taken.
Cris 1930644/10 Mon 22nd Nov 2010 1655hrs
CAD 6678-22/11/2010. PC767QK GAY attended.
VIW1 was walking into the venue a betting shop after being to a local public house. As
VIW1 got to the front door of the shop SUS1 was walking out. SUS1 barged out of the
door just as VIW1 was walking in, VIW1 stated that SUS1 has then without any
provication punched VIW1 in the face.
VIW1 has fallen to the floor on the street outside, SUS1 has then kicked VIW1 to the
head on at least 2 occasions.
SUS1 has then made off down Kilburn High Road.
VIW2 was walking out of Glengall Road onto Kilburn High road and as he did he saw
the suspect kick the victim on two occasions.
VIW1 has never seen the suspect before.
VIW1 believed that the suspect had been in the betting shop and had lost a large amount
of money on a fruit machine.
LAS C201 arrived on scene shortly after police arrival. The paramedics confirmed that
the victim had sustained a broken middle finger on his left hand. He was also
complaining of a sore jaw. VIW1 was taken to ST MARYS hospital for x-rays.
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Cris 2429517/10 Fri 3rd Dec 2010 1600hrs
CAD 6931/03dec10 refers. PC RICHARDS 163SX attended viw1s new place of work to
take report on 8/12/2010
Viw1 works as a cashier at WILLIAM HILL bookmakers on GLENGALL RD. Viw2 is
her manager. Suspect is a regular customer at the store.
Suspect approached the counter and wanted to put a bet on with the cashier for a race that
was occurring. Suspect handed viw1 the money and she tried to put on the bet as suspect
walked away.
When viw1 went to put the money on she realised that the race was already on progress
and that the bet put on by the suspect was void. When suspect came to the counter to
collect what she thought would be her winnings she was informed of the situation.
At this point suspect became verbally abusive and said "You're fucking robbing me. You
always rob my money". The suspect then began to throw coins and pens at the screen in
front of viw2 and left in a rage.
At approximately 1610hrs viw1 left the store to go home. Once outside the store the
suspect confronted the viw and continued to be verbally abusive. Suspect then pushed
viw in the chest. Viw put her arms to defend herself before another customer intervened
to stop the assault.
Viw1 then left to go home
Cris 1902007/11 Sun 23rd Jan 2011/ 1412hrs
CAD 4998/23JAN11 refers to this incident
VIW was difficult to understand in the shop, his English quite broken and he was also
under stress and concerned about his health.
He insisted on handing everybody his letters from the doctor regarding his health issues.
this is from the hospital about his previous stroke.
His English was sufficient when spoken to slowly to be able to get an account and
description from.his details were obtained from the letters.
He stated that he had been at the fruit machine opposite the cashiers desk and that one of
the suspects had been standing right next to him and the VIW had then told him to move
away from him and not to touch him.
The VIW appears to have proximity and personal space issues. Staff and other customers
(who declined their details) stated that he had been complaining of people coming near
him and again handing people the letter from the doctor saying that people cannot touch
him.
The VIW stated that the suspect had then become aggressive shouting and swearing at
him, had moved away to speak to a friend (the other suspect) and then come back to him
both shouting at him one of the suspects had then punched him on the right side of the
face and in the chest. he seems unsure which suspect had punched him and stated that
there was another third suspect stood nearby shouting at him. this person was mentioned
at the last minute and is not believed to be involved and as such has not been put as a
suspect of this case.
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Cris 1909717/11 Thurs 14th April 2011 1725hrs
CAD 8095/14APR11. QK21 attended. PC 640 QK and PC 970QK
VIW2 works atvenue. VIW2 had made observations that another male not SUSP1, was
playing on one of the machines. VIW2 believed that this male was under age and had
won a sum of money to £13.40. Due to this she challenged him on his age and asked for
ID. He could not provide this so was asked to leave. He would not leave so VIW2
disconnected the machine. This male was able to print a ticket to show he had won. He
then left.
SUSP1 then approached VIW2 with a ticket with the winning value of £13.40. VIW2
with knowledge of the other male, knew that she could not serve him as the ticket was
won by someone under age.
VIW2 made extra efforts to call other branches to see if she was able to pay SUSP1 this
money. She was informed she could not and explained this to SUSP1.
SUSP1 was not at all happy with this decision and began to become very aggressive. He
was stood at the counter, in hearing of the other memebers of the public, shouting and
swearing. This made VIW 2 very scared and believed him when he said that he was
going to “smash up all the machines”!'
VIW2 does not usually have any problem with ejecting people from the shop but was
scared by SUSP1, due to his demeanor and believed this was genuine threats.
VIW2 then called police and shortly after police arrived on scene. The allegation was
said in the hearing of SUSP1 and he was arrested and cautioned at 18:49hours.
Cris 1916422/11 Tues 21st June 2011 2100hrs
CAD 10390 696QK QK30
Police were called to WILLIAM HILL, KILBURN HIGH ROAD to reports of a male
being assaulted.
On police arrival shortly after the male stated he was inside WILLIAM HILL playing on
a roulette machine when he asked another male to stop staring at him, the male (S1) then
asked VIW1 to go outside, once outside VIW1 alleged that S1 punched him 'numerous'
times in the face causing swelling and a small cut to the right side of his face on his
cheekbone. Apparently S1 stayed on scene for a while until VIW1 called police and S1
walked away towards KILBURN L/T.
VIW1 was acting strangely on communicating with police, he seemed hysterical and
admitted to having mental health issues, he also struggled to provide police with a
detailed and descriptive version of events and just kept saying "the Chinese guy hit me,
he's always in here".
Staff were asked inside WILLIAM HILL about the assault however they stated it
happened outside out of CCTV or witness view, they also added that both S1 and VIW1
are regular customers and on this occasion VIW1 appeared to be losing alot of money
and was getting angry, some sort of argument occured and S1 and VIW1 went outside.
C225 (LAS) stated the male had a minor injury in the form of his small facial cut
however VIW1 was insitent he was taken to hospital.
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Cris 1916422/11 Weds 17th Aug 2011 1915hrs
PC 5656 WILLIAMS - BEDFORDHSIRE POLICE
On Wednesday 17th August 2011 at approximately a PSU serial with call sign P992B
was on patrol when it passed the William Hill bookmakers on the Kilburn high Road.
Attention was immediately drawn to the front door where the susp was repeatedly
kicking the front door in an aggressive manner. The officers leapt off the carrier and
approached the male and asked the male to stop. He refused to stop. Officers had to pull
the male away to stop him. The susp then started shouting "THREE HUNDRED (£300)
mucking quid I have lost." There were a number of people both inside and outside of the
shop. The manager of the shop stated that he had lost money at the gambling machine
and had started to kick the machine. The susp was arrested for s.5 POA 1986
Cris 1923869/11 Weds 7th sept 2011 2150hrs
Viw1 is deputy manager at location
Viw2 is a member of staff at location.
Viw2 called police regarding an assault/disturbance at the premises.
On police arrival suspect 1 and several other customers were present along with viw1 and
2. There was a general disturbance when police arrived. Once this was calmed viw1 told
police that suspect 1 had been in the shop all afternoon playing on the betting machines.
At approx 2150hours she had noticed him with a can of beer open in the shop. They have
a no drinking policy so politely requested he take the drink outside. He refused so viw1
approached him and asked him again. He still refused so viw1 tried to take the can from
his hand. This has caused a minor argument and despite being asked again to take his
drink outside he continued to refuse. When viw1 tried to take the drink again suspect 1
lifted the can of beer above her head and poured its remaining contents over her. It was at
this point viw2 called the police.
Cris 1924451/11 Weds 14th Sept 2011 1100hrs
PRIMARY IVESTIGATIO DETAILS : 1 - Immediate action
No CAD as officers flagged down directly in street on foot patrols.
PC MASSIE 177EK. PCSO SALKANOVIC 7231QK
Allegedly VIW1 was gambling in venue on a roulette wheel electronic game machine. He
had just lost £20 on the machine and Susp1 laughed at him. He advised Susp1 not to
laugh at him.
Susp1 then allegedly said, "Let's go outside, there are cameras here. i'm going to stab
you."Susp1 then left before returning to the venue FIVE (5) minutes later. He returned
with a bottle in his pocket. He then brandished it and said, "I'm going to stab you."
VIW1 stood up and Susp1 punched him in the chest whilst still brandishing the bottle.
They grappled and fell to the ground at which point VIW2 removed the bottle from
Susp1 and handed it to VIW3 behind the counter.
VIW1 then ran to KILBURN HIGH ROAD entrance and flagged down passing police
officers.
On police approach, Susp1 ran from GLENGALL ROAD entrance and to WATERLOO
PASSAGE where he was detained by PC MASSIE 177EK after a short foot chase.
Susp1 made admissions to having a bottle in the venue and to having had an argument
with VIW1.
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Cris 1925125/11 Weds 21st Sept 2011 1930hrs
CAD: 6125 PC REYNOLDS 836QK PC CARNE 374QK
Viw1 and Viw2 work at WILLIAM HILL bookmakers, Susp1 is a regular customer who
attends nearly every day generally between 1800-2200 hours.
Susp1 attended the bookmakers on WEDNESDAY 21ST SEPTEMBER 2011 at 1200
hours. Viw1 states he was drinking alcohol throughout the day and placing bets.
At around 1930 hours Susp1 who was drunk at this point attempted to place a bet on a
race that was beginning to start.
When Viw1 informed Susp1 that it was too late to place the bet Susp1 became
aggressive.
Susp1 began to shout and slam his hand against the window on the cashiers desk. Viw2
state that he was doing this so hard that the window popped out of place.
Susp1 was asked to leave which he eventually did.
Around 10 minutes later Viw1 went outside the front of the betting shop for some fresh
air when he was approached by Susp1 who was standing outside the venue.
Susp1 began shouting at Viw1 shouting "you fat ***" and when Viw1 attempted to go
back inside the store Susp1 'rugby tackled' him and grabbed hold of his leg, resulting in
both of them falling to the floor.
A short scuffle took place on the pavement where Susp 1 attempted to punch Viw1 on a
number of occasions failing to do this as Viw1 blocked his punches.
Viw1 received a small cut and graze to his right arm.
Viw1 managed to get back inside the betting shop and called police, Susp1 had left prior
to police arrival.
Viw1 states that he has served Susp1 nearly every shift for the past 6 months, however
does not know anything about him except his first name.
Cris 1930409/11 Mon 7th Nov 2011 0920hrs
This allegation is recorded by the TIB unit at Wembley, after a call back to the informant
re CHS Demand Number - 20111107001784.
The informant estimates that the unknown suspect had put about £200 into a
"Stormgame" gambling machine. By playing it, he had managed to rack up a potential
winning total of about £2,000.
The suspect failed to cash the winning's in, and continued to play.
He eventually managed to lose all that money.
Presumed in anger, the suspect has picked up a heavy metal stool and hit the machine he
had been playing. He smashed the glass screen. The impact caused the stool to also break
into pieces.
The suspect picked some of those pieces up and continued to strike the machine with a
number of blows. He eventually gave up, walked out of the venue, and made good his
escape in direction not known.
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Cris 1933191/11 Sat 10th Dec 2011 2155hrs
CAD 9714 10DEC11 and CHS 20111210009597 refers
Staff at William Hill contacted police after a customer damaged the front door to the
shop.
On Saturday 10th December 2011at approximately 2155 hours the suspect was in
William Hill. He had been playing on a gaming machine at the location and lost his
money.
As a result he became angry, he started shouting and kicked the front door to the shop
causing the glass to shatter.
He then made off in direction unknown.
The suspect is a regular customer, and his details were provided by a member of staff.
Cris 1903032/12 Thurs 27th Jan 2012
CAD Number & Date : CAD 8142/31JAN12
Officers Attending : PC 769Qk PC 672QK
SUSP1 attended William Hill Bookmakers at 1830 hours. VIW1 says that SUSP1
regularly attends the venue and is often drunk when she arrives. SUSP1 sat in the area
with tables near the front of the shop. After about 15 minutes SUSP1 fell from the chair
she was sitting on pulling all the furniture with her causing a disturbance. SUSP1 has
then began shouting accusing the customers in the shop of pushing her off the chair.
VIW1 has approached the other customers and has asked them what had happened and
they explained she fell from the chair and was not pushed, SUSP1 has proceed to shout at
everyone in the shop calling them “whores” and “cocksuckers” and accusing the white
customers of being racist.
VIW1 has gone up to SUSP1 and asked her to leave which she refused. VIW1 has an
alarm which she pressed to get Police to come. Officers arrived within minutes and
SUSP1 was warned about her behavior and told not to go back and escorted off the
premises. Whilst this was happening there was a lot of commotion, SUSP1 kept accusing
people of pushing her off the chair swearing “****” “that ***idiot over there” SUSP1
then left.
SUSP1 then came back around 30-40 minutes later and was still drunk unsteady on her
feet and drinking a can of beer. Again VIW1 asked SUSP1 to leave but SUSP1 was
ignoring her. VIW1 has then said she was going to call Police to which SUSP1 replied “I
can’t count how many cocks you have sucked in this place” this shocked VIW1
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Cris 2304209/12 thurs 9th Feb 2012 1800hrs
CHS 20120209008751 refers.
Cris completed at CRIB TIB by PC 995TP RANJAN.
Enq. 1380P completed.
Informant/Staff contacted on phone. Apparently at time shown suspect pulled the fruit
machine, caused damage to the casing and left venue.
Incident is recorded on CCTV. Apparently suspect is a regular customer at the venue.
Informant did not have his name or address.
Cris 1904544/12 Weds 15th Feb 2012 2150hrs
CHS 20120215010036 refers.#
Scene not visited by police
Reported over the phone by CRIB - TP
The victim is the Book Makers. The informant is a member of staff and has called police
to report the damage to a gaming machine.
The informant states that he was working at the time and then heard a commotion and
saw the suspect hitting the gaming machine he had been playing. He caused the glass
screen to crack and the door to the machine is broken. The suspect then decamped.
Security at the venue was called and the CCTV was reviewed. The suspect can be clearly
seen hitting the machine and there is a clear picture of his. The informant has been passed
the crime reference number
Cris 1904656/12 Fri 17th Feb 2012 1725hrs
CAD: 8360/17FEB12
PC PITTENDREIGH 788QK
On 17/02/2012 SUSP1 walked into venue and wished to place a £10.00 bet. Between
1725hrs and 1735hrs, SUSP1 handed a counterfeit £50.00 note (Exhibit Number:
RRL/1) to VIW2 who was the cashier at the time. VIW2 accepted the note and gave
SUSP1 £40.00 sterling back in return as change. SUSP1 exited the shop.
Cris 1905605/12 Mon 27th Feb 2012 1616hrs
Cad 005776/28feb12 report taken by 584QK.
Susp entered the venue which is a betting shop and stated to staff if they did not pay him
his steak he was going to shoot the place up.Viw who is the assisstant manager of the
store stated that police had been called to their Cricklewood shop earlier the same day as
they were having problem's with the same male.Viw stated that this male is a fraudster
that is known to WH and that he has tried this before. Susp then left the shop, returned
with his hood over his head partially covering his face walking around in a circle without
speaking to anybody before leaving the premises.Viw stated that she did not see a gun in
the possession of the susp, susp then left premises and had left before police arrival.
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Cris 1909340/12 Sat 7th April 2012 2020hrs
CAD 2040 7th April. MSC Barnett 5122EK and TDC Murray 1239
VIW2 has known suspect for around a month. They met at a job interview and started
dating. VIW2 does not know suspects full name or home address. She does believe that
he is a PRU Referral Unit pupil.Following details in CRIS1907975/12 VIW1 and VIW2
arranged to meet suspect in KIlburn. Met outside McDonalds on Kilburn High Road and
walked up to the William Hill. Suspect was refusing to give back items taken as referred
to in previous CRIS. VIW attempted to take a picture of suspect on her mobile phone at
which point he snatched it and ran off. Both VIW and W gave chase but lost the
suspect. Police called. Later in the presence of the police VIW2 called Ts
number. Person who answered was believed by VIW2 to beT, however the person on the
phone claimed not to be.
Enquiries made to locate suspect on IIP which proved negative. IMEI not supplied.
Drive around was negative.
Cris 1909676/12 Thurs 12th April 2012 1115hrs
PRIMARY IVESTIGATIO DETAILS : 1 - Immediate action
CAD 3668/12APR12 attended by PC 687QK LUCIANO and PC 182QK CAMPBELL
VIW1 works as a cashier / deputy manager at William Hill bookmakers. SUS1 who is
unknown to the victim and has never been seen in her shop before came up to the counter
to place a £15 single bet on the 11:28 dog race. Thinking the suspect maybe underage,
VIW1 challenged him and asked him for some ID. SUS1 took huge offence to this and
starting shouting "I'm much older than you" etc etc. He eventully took out a driving
licence as proof of ID which the suspect saw that he was in fact 31. Happy with the ID,
VIW1 went to place the bet even taking the price as the suspect requested but SUS1 kept
on shouting at VIW1. Tired of the abuse, VIW1 refused his bet and asked him to leave
the shop as he was not going to be served due to his attitude. SUS1 then said to VIW1
"I'm going to kill you. Do you want me to kill you right here, right now?" "You better
watch yourself when your around Kilburn" "I'm gonna send a girl down here to bash your
head in". Generally scared for her safety, VIW1 picked up the phone to call police. SUS1
said "Are you calling your boyfriend? Call your boyfriend down here and I'll kill him
too". When VIW1 told SUS1 that she was calling the police, SUS1 replied "Are you
calling the police on me? You trying to get me sent back down? I've just come out of
prison. I have been out of prison for 2 days. I lost my brother a few weeks ago, you dont
know what I have been through". VIW1 was worried as she has never seen someone react
in such an aggressive manner and the way he was acting it was the first time where she
actually believed that not only was this person willing to carry out the threat but wanted
to carry out the threat as well. SUS1 eventually left the store.
Even though VIW1 was not physically touched or assaulted during the incident. She was
clearly shaken but the incident and looked quite pale as a result even though we was
reporting some 2 hours after. I have dealt with this victim for a previous call to this
premises where a male threatened to shoot her and the store and she was not feared by
that.

Page 10

Cris 1910536/12 Fri 20th April 2012 1320hrs
CAD 083454 20/04/2012 - Rec'd from CHS
21/04/2012 - Called VIW2 - Who stated that on the 20/04/2012 @ approx 1300 SUSP1
entered venue. SUSP1 is known to VIW2 as he is a regular at the venue. SUSP1 was
wearing his postal uniform with a black body warmer over the top. VIW2 believes
SUSP1's name may be A.
SUSP1 placed a couple of bets with the cashier and then went to the gaming machine.
SUSP1 was in the premises approx 30 mins, when VIW2 heard a loud smashing noise.
VIW2 turned in the direction of SUSP1 and saw him taking his hands off the screen and
saw that the screen of the gambling machine had been smashed. VIW2 shouted to SUSP1
" Why did you do that?". SUSP1 shouted something along the lines that the machine had
taken £500 off him.
SUSP1 then left the premises and VIW2 called police.
Cris 1924938/12 25th sept 2012 1950hrs
CAD: 7975
PC REYNOLDS 836QK
PC GASSON 882QK
Viw1 works at venue Susp1 is currently banned from the premises after causing damage
back in APRIL 2012.
Viw1 has known Susp1 as a customer for over a year, although Susp1 is banned he
regularly attends the location.
Viw1 states Susp1 attendance is sporadic, on occasions he is not seen for weeks, then
suddenly returns and continues to attempt to enter the premises on a nightly basis.
Susp1 behavior has been described as a nuisance, normally drunk and aggressive towards
staff.
Today at around 1950 hours Viw1 was outside the front of the betting shop changing the
marketing sign on the window.
As he was returning inside the shop, he suddenly saw Susp1 approach and hit him twice
on his back between his shoulder blades with a light brown walking stick.
Viw1 quickly returned inside the premises locking the door, Susp1 began banging on the
door shouting "John I wanna hit you."
Police were called and Susp1 eventually left prior to police arrival.
Area search was conducted - no trace for suspect.
No visible injury, LAS not required.
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Cris 1928253/12 Fri 2nd Nov 2012 2100hrs
CAD 008949/02NOV12 refers. PC 688QK HADLEY and PC 348QK ELLIS in
attendance.
SUSP1 was a customer in the venue. After losing a bet he picked up a chair and threw it
at one of the betting monitors breaking the screen and the chair. He then cracked the glass
entrance door of the venue with his fists on his way out. He left the venue and headed
northbound on Kilburn High Road. An area search was conducted but no trace.
Cris 1930274 Weds 21st Nov 2012 2115hrs
VIW 2 stated that a group of males were inside the betting shop, when one of the male
picked up a chair and threw it on the game machine after loosing his money.
VIW 2 stated that he approached and asked the male to leave the premises and not to
cause any damage to the property. The male became verbally aggressive towards viw 2.
VIW 2 asked suspect friends to take him home before he cause any damage or else the
police would be called.
As the youths leave the premises the suspect again picked up another chair and threw it
against the machine on his way out..
VIW 2 checked the machine after they had left the premises.
No permanent damage was cause to the machine.
Cris 1931935/12 Tues 11th dec 2012 1450hrs
QK81L 657QK and 883QK - were on way to CAD 4533 to report theft of an amount of
cash (third party information) when CAD 5013 was circulated which relates to one of the
same people.
Police were called to CAD 5013 to reports of a male with a knife who had left WILLIAM
HILL on KILBURN HIGH ROAD. The informant saw that the male had then turned
RIGHT onto GLENGALL ROAD and the RIGHT down GLENGALL PASSAGE. The
male was also reported to be walking with a crutch.
The suspect entered the VEN whilst holding a large kitchen knife, this was approx 10-12
inches in length and has a black handle, he walked around the store, the informant saw
that the knife had gone, he spoke to a group of people briefly and then left the store
taking the route of the above.
CAD 4533 was a third party report that the suspect had been the victim of a theft of some
money. This call was made to police at 1400. The suspect then returned to the store an
hour later which is when this incident has occurred. The suspect was heavily intoxicated
and what he was saying was incoherent.
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Cris 2337004/12 Tues 18th Dec 2012
The informant was the duty manager at the time of the incident, she states a male who she
does not recognise has been playing the fruit machine, he appeared to be losing a lot of
money but she does not know how much.
He has then become angry and aggressive and has begun punching the machine, this has
been done so often and so hard that it has cracked the screen causing between £5/600
worth of damage.
The male has then made off after being challenged by staff
Cris 1914381/13 Mon 24th June 2013 0900hrs
CAD 2089/24JUN13 refers.
PC Kennedy 697QK & PC Ahmed 356QK attended.
On Monday 24th June 2013, Susp1 was using the gaming machine by the entrance to the
betting shop. He went in and out of the shop a couple of times. He then got up and
began kicking the machine about 3/4 times smashing the screen. He then left the shop.
Initially VIW2 called L/A who picked up a male matching the description on CCTV
walking away from the venue. He was looking back in the direction of the shop and
crossed Kilburn High Road before walking up Messina Ave.
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MG 11 (T)

WITESS STATEMET
CJ Act 1967, s.9; MC Act 1980, ss.5A(3)(a) and 5B; Criminal Procedure Rules 2005, Rule 27.1
Statement of

Ps83QK Graeme Day ............................... URN:

Age if under 18

Over 18 .............

(if over 18 insert ‘over 18’)

Police Staff ...............................

Occupation:

This statement (consisting of: .... 3 ..... pages each signed by me) is true to the best of my knowledge and belief and I
make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully stated anything in it
which I know to be false, or do not believe to be true.

Signature:

.............................................................................

Tick if witness evidence is visually recorded

Date:

24th March 2013 ...............

(supply witness details on rear)

I am the Graeme Day, I have served with the Metropolitan Police Service since March 1984. I am currently the
sergeant for Kilburn ward safer neighbourhood team. Kilburn is one of the 21 wards that make up the London
Borough of Brent. Kilburn ward is mainly residential. However, the main A5 Kilburn High Road forms one of the
ward boundaries and this high road is a busy shopping street. One particular area on Kilburn High Road that we
receive complaints about is the area around the junction of Kilburn High Road and Glengall Road, NW6. The
main complaints concern street drinkers that loiter at this junction and drink alcohol. Brent borough is an alcohol
free zone which prohibits this type of behaviour. At this location there are signs affixed to street furniture which
inform people of this and the possible repercussions if found breaching it. There is a certain amount of history
however that relates to this type of behaviour and dates back over a number of years where persons used to wait at
this location for casual labouring work and meet to play card games. But recently the issue of the persistent street
drinkers loitering there has become a problem. My team patrol this area and work in partnership with local NHS
resources including outreach workers. The team along with Brent licensing are also working to control the sale of
strong alcohol to these individuals. The list below shows calls to police since 1st February 2012 to present day the search was done on the above address.

CAD 7314 09/02/12 relates to call from staff re male inside venue causing disturbance.
CAD 4063 11/02/12 relates to call to police re disturbance but it was cancelled by staff.
CAD 8210 13/02/12 relates to call from staff re banned male refusing to leave.
CAD 8360 17/02/12 relates to call from staff re counterfeit currency.
CAD 6841 21/02/12 relates to call from staff re group loitering outside venue drinking alcohol refusing to leave.
CAD 5776 27/02/12 relates to disturbance/civil dispute inside venue.
CAD 4024 08/03/12 relates to call from staff re people loitering outside drinking refusing to leave.
CAD 4977 13/03/12 relates to call from staff re people loitering outside drinking refusing to leave.
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....................................................

2006/07(1): MG 11(T)

Signature witnessed by:
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RESTRICTED (when completed)
Continuation of Statement of
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Ps83QK Graeme Day .............................................................................................

CAD 5012 13/03/12 repeat call as above.
CAD 4959 14/03/12 relates to call from staff re people loitering outside drinking refusing to leave.
CAD 2707 26/03/12 relates to call from member of public re people dealing drugs outside venue.
CAD 7103 31/03/12 relates to call from staff re male causing disturbance refusing to show proof of age.
CAD 7240 31/03/12 relates to call from staff re male causing disturbance.
CAD 3688 12/04/12 relates to call from staff re threats to kill from male causing disturbance inside venue.
CAD 7842 19/04/12 relates to call from member of public re males loitering outside venue.
CAD 2634 02/05/12 relates to call from staff re 2 drunk males inside venue making threats.
CAD 4576 02/05/12 relates to call from staff re disturbance.
CAD 1970 04/06/12 relates to call from staff re male who is banned has entered venue and causing disturbance.
CAD 8373 05/06/12 relates to call from staff re male who is inside venue drunk causing disturbance.
CAD 7244 08/06/12 relates to call from staff re male inside venue refusing to leave causing disturbance.
CAD 1444 24/06/12 relates to call from member of public stating they have been assaulted.
CAD 2454 23/07/12 relates to criminal damage to gaming machine inside premises.
CAD 6845 24/07/12 relates to call from staff to drunk male inside premises causing disturbance.
CAD 6016 28/07/12 relates to call from staff stating they have been assaulted by male who is banned.
CAD 5124 04/08/12 relates to call from staff stating there are a group of males loitering outside entrance.
CAD 7800 13/08/12 relates to call from staff concerning males outside loitering drinking alcohol.
CAD 3811 15/08/12 relates to call from member of public re males outside drinking alcohol.
CAD 8560 15/08/12 relates to call from staff re male refusing to leave.
CAD 3092 21/08/12 relates to call form male inside venue reporting a theft.
CAD 2490 24/08/12 relates to call from male at venue re civil dispute over bet.
CAD 7251 27/08/12 relates to call from member of public re people drinking alcohol outside venue.
CAD 6798 24/09/12 relates to call from staff re group loitering outside drinking alcohol.
CAD 7975 25/09/12 relates to call from staff stating they have been assaulted.
CAD 6073 26/09/12 relates to call from staff re disturbance.
CAD 9720 10/10/12 relates to call from staff re males refusing to leave.
CAD 7141 30/10/12 relates to call from staff re male who is banned stood in doorway refusing to leave.
CAD 7215 30/10/12 relates to call from staff re male loitering in doorway.
CAD 8949 02/01/12 relates to call from staff re male who has caused criminal damage inside venue.
CAD 9045 21/11/12 relates to call from staff re disturbance inside venue.
CAD 5013 11/12/12 relates to call to location originated from police stating info that male at venue with knife.
CAD 9424 14/12/12 relates to call from member of public re fight outside venue.
CAD 9108 29/01/13 relates to call from staff re males loitering outside venue drinking alcohol.
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Ps83QK Graeme Day .............................................................................................

CAD 5452 04/04/13 relates to call from member of public re civil dispute over winnings.
CAD 6434 09/03 13 relates to call from staff re male causing disturbance inside venue.

The majority of the calls relate to calls made by staff from the venue. I must add that my team who visited the
venue on a regular basis have encouraged them to call police if they feel threatened but also as a way of us being
able to measure the extent of the problem with people loitering outside their property. This evidence was used by
us to obtain a dispersal zone in the area to assist the police in dealing with those individuals who decided to loiter
in the area in particular the street drinkers. This dispersal zone ran from 13th August 2012 to 12th February 2013.
The dispersal zone had a good impact on the area and when first in place the team patrolled the area enforcing the
legislation and those who were dealt with realised that this power was in place and the area saw a reduction in the
instances of people loitering and drinking there. This problem was also discussed at the Kilburn Ward panel and
as a result was made the teams priority to work on this problem during the existence of the dispersal zone. A sub
committee was also formed to work at looking at long term solutions to the problem. Representatives from
William Hill formed part of this sub group. William Hill provided funding via the local authority to make
environmental changes outside their premises such as having street furniture removed that were being used as
seats by those who were loitering. Those who had attended the initial panel meeting to voice their concerns were
spoken to on a regular basis after this was made apriority and they conceded that the problem had improved. The
problem was to do with persons loitering in the street outside William Hill and could not be directly linked to the
premises.
To sum up, police are working with the community and partners to deal with the issue of people drinking in the
street outside or near William Hill. The dispersal zone whilst in existence helped with this but has now been
closed due to the fact that it had gone quiet. Brent licensing team are looking at premises near by to this venue
who sell alcohol to try implement conditions on the licenses restricting sale of strong alcohol and not to sell single
cans.
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Witness contact details
Home address:

.......................................................................................................................................................................................

................................................................................................................................................................
Postcode:

...............................

Home telephone number

.........................................................Work telephone number

..............................................................

Mobile/pager number

.........................................................Email address:

Preferred means of contact:

................................................................................................................................................................

.............................................................................

Male / Female (delete as applicable)

Date and place of birth:

.....................................................................................

Former name:

Ethnicity Code (16+1):

................................
Religion/belief:

...............................................

..............................

...................................................................................................................................................

Dates of witness non-availability

...................................................................................................................................................................................................................
Witness care
a)

Is the witness willing and likely to attend court? Yes. If ‘No’, include reason(s) on MG6.

b)

What can be done to ensure attendance?

c)

Does the witness require a Special Measures Assessment as a vulnerable or intimidated witness?
No. If ‘Yes’ submit MG2 with file.

d)

Does the witness have any specific care needs? No. If ‘Yes’ what are they? (Disability, healthcare, childcare, transport, , language difficulties,
visually impaired, restricted mobility or other concerns?)

Witness Consent (for witness completion)
a)
The criminal justice process and Victim Personal Statement scheme (victims only) has
been explained to me
b)
I have been given the Victim Personal Statement leaflet

Yes

No

Yes

No

c)

I have been given the leaflet ‘Giving a witness statement to police — what happens next?’

Yes

No

d)

I consent to police having access to my medical record(s) in relation to this matter:

Yes

No

N/A
N/A

(obtained in accordance with local practice)

e)

I consent to my medical record in relation to this matter being disclosed to the defence:

Yes

No

f)

I consent to the statement being disclosed for the purposes of civil proceedings e.g. child
care proceedings, CICA
The information recorded above will be disclosed to the Witness Service so they can offer
help and support, unless you ask them not to. Tick this box to decline their services:

Yes

No

g)

Signature of witness:

................................................................................................
Print name:

Signature of parent/guardian/appropriate adult:

................................................................
Print name:

Address and telephone number if different from above:
Statement taken by (print name):
Time and place statement taken:

2006/07(1): MG 11(T)

...............................................................

...............................................................
......

................................................................................................................................

................................................................................................
Station:
................................................................
..........................................................................................................................................................
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MG 11 (T)

WITESS STATEMET
CJ Act 1967, s.9; MC Act 1980, ss.5A(3)(a) and 5B; Criminal Procedure Rules 2005, Rule 27.1
Statement of

Ps 83QK Graeme Day.............................. URN:

Age if under 18

Over 18 .............

(if over 18 insert ‘over 18’)

Police officer ...........................

Occupation:

This statement (consisting of: .... 1 ..... pages each signed by me) is true to the best of my knowledge and belief and I
make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully stated anything in it
which I know to be false, or do not believe to be true.

Signature:

.............................................................................

Tick if witness evidence is visually recorded

Date:

28.3.13 ................................

(supply witness details on rear)

I make this statement further to my statement dated 24th March. I have been the ward sergeant for Kilburn Ward
since October 2011. I am aware of issues that have been taking place Kilburn High Road at the junction with
Glengall Road, NW6. There have been instances of calls to police regarding anti social behaviour in and around
this location in varying degrees. I must make comment in respect to William Hill 141 - 143 Kilburn High Road,
NW6. Since my time in post I find the staff at the premises very helpful whenever I visit. They are always
professional and assist myself and colleagues with any enquiries we might have. Staff at these types of premises
have to deal with people that are sometimes aggressive and angry. As stated I have always found staff at the
above shop professional and always willing to assist police if we are called to their shop. As mentioned in my
previous statement we have always encouraged them to call police if they are having to deal with an incident
within the shop that they feel may be potentially violent and have also encouraged them to call police to assist us
compile intelligence in relation to the alleged street drinking problem outside their premises. This was done in
order to help us secure a dispersal zone.
In my opinion the problems that sometimes occur in the vicinity of the above shop are in no way linked to how
the premises are run. This issue with people drinking in the street and how to solve that problem is part of a soci
economic problem that needs to be addressed by a number of agencies. I think the staff within the above premises
are aware of their responsibilities under the licensing act and they robustly enforce this when they come across
people trying to drink alcohol in their shop. The list contained in my previous statement sometimes makes
reference to calls directly linked to the shop but most of these relate to disputes over bets made or someone who
has caused damage to a gaming machine.
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Witness contact details
Home address:

.......................................................................................................................................................................................

................................................................................................................................................................
Postcode:

...............................

Home telephone number

.........................................................Work telephone number

..............................................................

Mobile/pager number

.........................................................Email address:

Preferred means of contact:

................................................................................................................................................................

.............................................................................

Male / Female (delete as applicable)

Date and place of birth:

.....................................................................................

Former name:

Ethnicity Code (16+1):

................................
Religion/belief:

...............................................

..............................

...................................................................................................................................................

Dates of witness non-availability

...................................................................................................................................................................................................................
Witness care
a)

Is the witness willing and likely to attend court? Yes. If ‘No’, include reason(s) on MG6.

b)

What can be done to ensure attendance?

c)

Does the witness require a Special Measures Assessment as a vulnerable or intimidated witness?
No. If ‘Yes’ submit MG2 with file.

d)

Does the witness have any specific care needs? No. If ‘Yes’ what are they? (Disability, healthcare, childcare, transport, , language difficulties,
visually impaired, restricted mobility or other concerns?)

Witness Consent (for witness completion)
a)
The criminal justice process and Victim Personal Statement scheme (victims only) has
been explained to me
b)
I have been given the Victim Personal Statement leaflet

Yes

No

Yes

No

c)

I have been given the leaflet ‘Giving a witness statement to police — what happens next?’

Yes

No

d)

I consent to police having access to my medical record(s) in relation to this matter:

Yes

No

N/A
N/A

(obtained in accordance with local practice)

e)

I consent to my medical record in relation to this matter being disclosed to the defence:

Yes

No

f)

I consent to the statement being disclosed for the purposes of civil proceedings e.g. child
care proceedings, CICA
The information recorded above will be disclosed to the Witness Service so they can offer
help and support, unless you ask them not to. Tick this box to decline their services:

Yes

No

g)

Signature of witness:

................................................................................................
Print name:

Signature of parent/guardian/appropriate adult:

................................................................
Print name:

Address and telephone number if different from above:
Statement taken by (print name):
Time and place statement taken:

2006/07(1): MG 11(T)

...............................................................

...............................................................
......

................................................................................................................................

................................................................................................
Station:
................................................................
..........................................................................................................................................................
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