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Notes for Members - Declarations of Interest: 
 

If a Member is aware they have a Disclosable Pecuniary Interest* in an item of business, they 
must declare its existence and nature at the start of the meeting or when it becomes apparent and 
must leave the room without participating in discussion of the item.  
 

If a Member is aware they have a Personal Interest** in an item of business, they must declare its 
existence and nature at the start of the meeting or when it becomes apparent. 
 

If the Personal Interest is also significant enough to affect your judgement of a public interest and 
either it affects a financial position or relates to a regulatory matter then after disclosing the 
interest to the meeting the Member must leave the room without participating in discussion of the 
item, except that they may first make representations, answer questions or give evidence relating 
to the matter, provided that the public are allowed to attend the meeting for those purposes. 
 
*Disclosable Pecuniary Interests: 
(a)  Employment, etc. - Any employment, office, trade, profession or vocation carried on for 

profit gain. 
(b)  Sponsorship - Any payment or other financial benefit in respect of expenses in carrying 

out duties as a member, or of election; including from a trade union.  
(c)  Contracts - Any current contract for goods, services or works, between the Councillors or 

their partner (or a body in which one has a beneficial interest) and the council. 
(d)  Land - Any beneficial interest in land which is within the council’s area. 
(e) Licences- Any licence to occupy land in the council’s area for a month or longer. 
(f)  Corporate tenancies - Any tenancy between the council and a body in which the 

Councillor or their partner have a beneficial interest. 
(g)  Securities - Any beneficial interest in securities of a body which has a place of business or 

land in the council’s area, if the total nominal value of the securities exceeds £25,000 or 
one hundredth of the total issued share capital of that body or of any one class of its issued 
share capital. 

 

**Personal Interests: 
The business relates to or affects: 
(a) Anybody of which you are a member or in a position of general control or management, and: 

• To which you are appointed by the council; 

• which exercises functions of a public nature; 

• which is directed is to charitable purposes; 

• whose principal purposes include the influence of public opinion or policy (including a 
political party of trade union). 

(b) The interests a of a person from whom you have received gifts or hospitality of at least £50 as 
a member in the municipal year;  

or 
A decision in relation to that business might reasonably be regarded as affecting the well-being or 
financial position of: 

• You yourself; 

• a member of your family or your friend or any person with whom you have a close 
association or any person or body who is the subject of a registrable personal interest.  
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Agenda 
 
Introductions, if appropriate. 
 
 

Item Page 
 

3 Application for the Review a Premises Licence by Member of the 
Public for the premises known as OVO Arena, Engineers Way, 
Wembley, HA9 0AA, pursuant to the provisions of the Licensing Act 
2003  

 

1 - 64 

 Members are asked to note that part of the representations to be 
considered in relation to the above application may involve the disclosure 
of exempt information (as detailed in 4 below).  If required, the Sub 
Committee will therefore be asked to exclude the press and public from 
the meeting whilst these representations are considered. 
 

 

 
Date of the next meeting:  Wednesday 29 March 2023 
 

 Please remember to SWITCH OFF your mobile phone during the meeting. 
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1. I am , I am a school boy and keen concert goer.  I am fortunate enough to 

share a passion of music with my father and so have been to a number of concerts. For 

instance I was at the Gary Numan show when he played Wembley Arena last year, I have 

been on the Roger Taylor (of Queen) solo tour, and was excited to see Roger at this show by 

“The Darkness” watching his son Rufus on drums. I have seen “The Darkness” before play 

large outdoor festivals such as the “Godiva Festival”, and have seen other bands such as 

“The Stranglers”, and “Supergrass” play similar events. I have also seen cover bands play 

smaller venues. 

 

The Event  

 

2. I was at OVO Arena Wembley on Saturday, February 04, 2023, with my father, and we had 

tickets for seats:  

 

-Section S3, Row O, Seat(s) 34 - 35, (2 Ticket(s)) 

-Event: Black Stone Cherry & The Darkness 

 

3. Initially we were seated uneventfully, watched the Danko Jones band, and the preparation 

of the stage area for “The Darkness”. I went on my own downstairs a few times, to buy diet 

coke, having to return as they didn’t take cash, so he went back with a card, and to visit the 

toilet.  

 

4. Occasionally, during the darkness show I stood up in excitement and danced a little. 

 

5. The steward who was wearing vest number 7  (“Steward 7 ”), when I was coming back 

from buying my diet coke, asked me if the drink was for him. I simply said that it was mine. 

 

6. During later songs in the Darkness set, the Steward 7  shone his flashlight at me, and used 

a hand movement to indicate for me to sit down. My father told me to ignore him, so I did. 

 

7. Steward 7  came up to me later, and tapped me on the shoulder and told me sit down 

loudly. 

 

8. He came up later and shouted aggressively at my father. I replied “in the words of Justin 

Hawkins “fuck off””. 

 

9. I then went to the toilet, I was stopped at the bottom of the stairs (the stairs below our 

seats). Several members of the OVO Arena Security Team stopped me, and told me that they 

wanted to have a chat with me.  

 

10. They tried to ask my age. I told them that was personal information. They replied “if that’s 

how you want to play it. we can play it that way”. They then held me against my will, and 

prevented me from going back to my seat and up to my father. They physically had hold of 

my T-shirt ((footage 1 -son at the bottom of stairs - 00:00:05)) Please also see a screenshot 

of this, Tab AJ1. They said “start walking or we’ll drag you down” ((footage 1 - son at bottom 
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1. I am , I am a professional Computer Scientist, with an MSc with Distinction in 

Computing, and a 37 year career. I have worked in senior roles for many of the largest tech 

companies in the world, including: HP, Rockwell, Thales, BT, CGI, e.tc. I have lived and 

worked around the world. I have also worked freelance on projects for the FCA, Boots, 

Network Rail, TNT, Boeing, etc. In addition, I have had security clearance to work on 

‘classified’ projects for the MOD. 

 

2. My concert going experience is very broad and taken place over a good number of years.  It 

includes Suzi Quatro in my early teens, Rush in my mid-teens, and thousands of shows in 

many arenas around the world including all over the UK, USA, Italy, etc. I have seen the 

good, the bad, and the ugly of concert experiences in a wide range of venues. I am very 

capable of identifying what is unusual about the security at the OVO Arena and what is 

unusual about what happened to my son,  and me on 4 February 2023. 

 

The Event  

 

3. I was at OVO Arena Wembley on Saturday, February 04, 2023, and had tickets for 2 seats, 

one for  and one for me:  

 

-Section S3, Row O, Seat(s) 34 - 35, (2 Ticket(s)) 

-Event: Black Stone Cherry & The Darkness 

 

4. Initially, we were seated uneventfully, watched the first band, and the preparation of the 

stage area for “The Darkness”. , went on his own downstairs a few times, to buy diet 

coke, having to return as they didn’t take cash. So he went back with a card, and to visit the 

loo.  I did not drink alcohol at all at the event or on the day at all, as I am a recovering cancer 

victim, who has a smaller bladder than normal after surgery, and its simply not practical for 

me to drink any liquids in this kind of environment, plus I had  with me. 

 

5. I was aware of a Steward wearing vest number 7  (“Steward 7 ”) being completely “over 

the top” with other customers, so much so that other customers were screaming “big head”, 

“arrogant tosser”, and other similar messages at him. Please see the photo of the said 

Steward at Tab BJ1.   He was clearly acting well above and beyond any normal actions of an 

event steward. He was taking exception to anyone moving about enjoying the show, the 

people around who occasionally got up to exclaim, dance or participate. I was trying to 

concentrate on the show and would occasionally get to me feet at an exciting part and stand 

and clap. 

 

6. Later on during the “The Darkness” performance, I noticed this same steward losing his 

temper, and failing to get adults to take any attention of his anti-fun agenda, he started 

bullying other children.  I saw on a few occasions him screaming at little kids to sit down and 

stay still. Including kids who were so tiny as to be no possible impact on the view of those 

behind them when simply standing in front of their seats. Due to these actions of Steward 

7 , I took a few photos of him, as I was going to complain afterwards and I wanted to be 

able to identify him. Presumably, he noticed this and decided to pick me out for attention. 
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Passing Public - ? 

 

Passing Public – don’t worry we saw it all, you did nothing wrong 

 

– Thank you so much we really appreciate it 

 

Security Guard ? – Don’t get involved 

 

 - ? supervisor ? you see that guy there in the jacket? (I am referring to the presumed 

head of security who was at the top of the stairs talking to the steward who had assaulted 

me) 

 

 ? supervisor ? 

 

Lady with body cam – Do us a favour, please go behind the stairs, please no no, guys lets go 

to the corner, come sir 

 

* moves towards presumed head of security?  follows* 

 

Lady with body cam – Mate just use the other side please, I am not going to lie, when he 

came down as well, he was that close to his face, he did stop before he came down (this is a 

complete distortion of events, I had only said “have a nice day” and had moved my head a 

little closer, so he could hear me, simply due to the noise in the venue, I did nothing at all 

wrong) 

 

 - ? 

 

Presumed head of security – We can check Camera C ! (why didn’t they then?) 

 

 – he pushed me first, I pushed him back, self defence, he should be getting nicked for 

assault 

 

Presumed head of security – that would mean ? assault ? six of one and half a dozen of the 

other 

 

 – not only that, we have thousands of witnesses there 

 

 – we saw him (bullying other children) thousands of witnesses 

 

– bullying kids 

 

 – I couldn’t hear what he was saying, it was the last song of The Darkness, everybody 

else was standing as well, ??? 

 

Presumed head of security – So everyone was standing up but he chose you? 

 

 – Correct, yes, yes, yes, yes 
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 – Why are you laughing at me? I’m the one who has the say of whether you stay or 

go. Don’t laugh at me. 

 

 – I’m not allowed to smile now? 

 

 – You were not you were laughing 

 

 - ??? ***not sure** I’m just trying to be happy? 

 

Lady with body cam – Sorry sir, go round the other way, go round the other way 

 

– I’m not allowed to be happy now? 

 

Presumed head of security – We want you to be happy, but we cannot let you go back there 

can we? 

 

 - ?? 

 

s - ?? 

 

Presumed head of security – We either throw them out or we let them go back. If you want 

to stay we will have to move you. Do you want to stay? 

 

 – How old is… (meaning , as  is too young for standing area) 

 

Presumed head of security – he’s thirteen 

 

 and Presumed head of security - ? cannot go in standing area he is too young 

 

Presumed head of security – if you want to go in a seated area? 

 

??? 

 

??? 

 

??? 

 

Presumed head of security – is that fair enough ? 

 

 – I’ve been assaulted 

 

 ?? 

 

Presumed head of security – Well I’ve been assaulted. We are going round in circles here 

aren’t we? Do you want to be seated or not? 

 

??? 
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Presumed head of security- that’s what I was explaining 

 

?? 

 

?? 

 

Presumed head of security – You know what I’ve had enough of him doing my head in 

 

 - ??????  Fair enough, he can go 

 

Lady with body cam – Make your way out then guys for us 

 

Presumed head of security – I offered ?? 

 

Lady with body cam – Guys can you start moving please? 

 

? – smile for the camera *laughs* 

 

? – see you 

 

25. We were, as per the transcript above, asked to make our way out and leave the premises as 

the presumed head of security said that he had, had enough of me “doing his head in”. We 

were then escorted through the fire exit doors next to us. Subsequently, this meant we 

didn’t get to see the Black Stone Cherry part of the double bill show. 

 

26. The above transcript also makes clear that there are no clear lines of management at the 

premises.  I was not certain who of the two individuals in plain clothes was in charge and at 

one time, they were arguing amongst each other. 

 

27. My complaint of assault to the OVO Arena Staff was not listened to impartially, again 

contrary to the draft “Code of Conduct for SIA Licence Holders” which includes to “Act with 

fairness and impartiality at work”. In addition my reporting of an assault was not logged by 

the Arena staff, which is a condition of their premises licence, so they are in clear breach of 

the condition on their premises licence. 

 

28. Upon exiting the venue, and I, went straight to the nearest police we could find 

outside the venue and reported the assault. 

 

Subject Access Requests 

 

29. I have made SARs for both  and myself; this chronology of events is as set out in my 

correspondence with the operator on 22 March 2023, found at Tab BJ2.  I would observe 

that in relation to the information I was sent in the response to my SAR, that there is no 

footage of me at my seat showing the actual assault on me.  Nor has any CCTV been 

provided showing me at my seat, that would also show that other concertgoers were up on 

their feet. Nor any footage which would be captured by cameras that move, and would not 

be expected to always pick up individual events, but should be able to confirm where  
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36. “Footage 1 - son at bottom of stairs”, shows a member of the OVO Arena Staff putting their 

"hands on" my son, a child.  Gripping his clothing to prevent him returning to his father. This 

footage captures the end of a longer period when my son was detained and threatened at 

this location. You can see from the footage that he was gripping the rail in fear, as he was 

anxious and waiting for me. He was prevented from returning to me, but most alarming is 

the fact that you can hear on the audio them saying: “start walking or we’ll drag you down” 

“footage 1 - son at bottom of stairs - (00:00:40). In my mind, this is just bullying and 

intimidation of a young boy. In addition, this audio confirms what I have said throughout this 

process was the nature of the conversations they had with . 

 

37. It is also evident that the OVO Arena Security Staff do not have on display their SIA badges.  

The SIA conditions confirm that security must wear their licence where it can be seen at all 

times when engaging in designated licensable activity.  The fact that they are not wearing 

badges is also a breach of Section 9 of the Private Security Industry Act 2001, something that 

is the case here. Significant numbers of OVO Arena Security Staff are shown in various videos 

not wearing the mandated ID. 

 

38. In addition, Condition 7 of the Arena premises licence states: “In addition any member of 

staff who is carrying out a security role shall be SIA licensed by that Authority and shall wear 

clothing that can be clearly and easily identified on CCTV”.  Again, there has been a breach of 

their premises licence condition, as the presumed head of security that stated we were 

“doing his head in”, was not dressed correctly. 

 

39. Clearly, there is not enough CCTV coverage in the venue and this should be addressed 

immediately.  I would then not have this issue that I can not evidence the assault that took 

place on me.  It is also highly relevant in these times with issues such as the recent O2 

Brixton Academy deaths. It is paramount that there should be CCTV coverage of all areas.  

Not just the fraction of the areas that must be covered under the premises licence 

conditions. 

 

Other Breaches of Conditions on the Premises Licence 

 

40. There is the following condition in relation to keeping an  incident/control log: 

 

“An incident/control log shall be kept at the premises, and made available for inspection on 

request to an authorised officer of Brent Council or the Police, which will record the 

following: 

 

a. all crimes reported to the venue; 

 

b. all ejections of patrons; 

 

c. any complaints received; 

 

d. any incidents of disorder; 

 

e. all seizures of drugs or offensive weapons; 
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f. any faults in the CCTV system or searching equipment or scanning equipment; 

 

g. any refusal of the sale of alcohol any visit by a relevant authority or emergency service” 

 

41. The video footage clearly confirms me stating that I had been assaulted. However, no such 

incident/control log has been released as part of my SAR. 

Police Response 

42. I feel that the Police have not carried out a full and thorough investigation into my assault. I 

have been told that the investigation was closed due to: 

 

-“Scotland Yard’s crime assessment policy of giving up investigating minor crimes if 

gathering evidence means spending more than 20 minutes watching CCTV” which means 

that any similar events will never be investigated by the police, and the arena can abuse that 

to continue behaving in such a manner. 

-Police told me that the arena had said there was no video evidence of the key 20 minutes of 

these events. 

 

43. From the evidence provided by the Arena the ‘Police Correspondence’ only shows a small 

extract of the email trail. It has not been confirmed what footage has been sent to the Police 

and whether it differs from what they have disclosed. 

 

44.  My correspondence with the Police on 21 March 2023, Tab BJ3, when referring to a third 

party Trip Advisor post stating “Don’t go here unless you want to get assaulted by 

security!!!” Tab BJ4.   of the Met police confirms that: “I have mentioned 

all this to the council and made the OIC in your report aware. We are working with the 

council to resolve this issue.” For completeness I have provided the correspondence I have 

had with the Police, please see Tab BJ5. 

 

Indeed, I am very disappointed that the Police did not submit a representation themselves 

to the review, but am hopeful that after further investigations, they will take action. On 

reviewing the video “Police enter - talk to steward”, it would seem that no notes were taken 

in a notebook and indeed the Police did not view any CCTV at all at this stage. Police have 

taken no action to track down witnesses, and have many more ways of doing that available 

to them than I have available to me. 

 

Security Industry Association (“SIA”) 

 

45. I feel that I have been totally let down by the SIA as a body. I have been unable to register a 

formal complaint with them.  Please see Tab BJ6 for the response that I received  when I 

used their webform on their website to complain that their website would not allow me to 

register issues with SIA licence holders.  It just states that I should contact the Police or 

Crimestoppers. 

Witnesses 
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46. I asked on social media channels for witnesses to come forward to support me in this 

matter. I have had two supporting witnesses who confirmed the aggressive nature of 

Steward 7 .  However, only one was willing to support me formally and the other asked not 

to be named.  It is hoped at the time of writing that  will provide a formal 

witness statement.  I believe there would undoubtedly have been more witnesses if the 

Arena had policies in place to correctly deal with incidents and speak to witnesses at the 

time.  Similarly, if the Police had become involved, as this is basic policing, witnesses would 

be far more receptive to respond to them, rather than to me, a stranger they do not know 

on social media.  

 

47. Comments from  can be seen below, please see Tab BJ7: 

 

-"I mainly remember your son standing and having a great time until that security guy 

aggressively telling him to sit down" 

 

-"I do remember him (the Steward) saying that he'd been hit as I walked past and (I) said it 

was disgusting behaviour,  he thought I was saying in support of him and asked if I saw him 

pushed and I said to him no, his behaviour was disgusting.  I was there with my husband and 

9yr old son, was quite vocal at my disgust at your treatment." 

 

-"I wanted to do more at the time but was reluctant as I had my child there. The way the 

security were behaving that night I don't think would have made any difference anyway 

unfortunately."  

Comment on the Internal Investigation Report 

48. There are very many discrepancies with what was stated in this report, compared to what 

actually happened, many are covered above and so I will not cover them again.  However for 

clarity, I will cover the below that have not been addressed. 

 

49. Stated in the Executive Summary: "At no point has a complaint been made by Mr J directly to 

the Venue". This is incorrect, I complained of assault directly to the two most senior people 

on-site at the time, but was asked to leave before they took my details. I did contact the 

police immediately.  Upon doing subsequent research as to whether others had been 

treated similarly, from the Trip Advisor post, it was apparent that reaching out to the Arena 

would be a waste of time. The above is also validated in Report 2 that states: “..we tried to 

resolve the situation and hoping to appease the gentleman offered him seats in better 

locations and we would 

investigate the alleged assault”. 

 

50. Stated in the Executive Summary: “Investigators can find no evidence that Mr. J's son was 

threatened or that there was and breach of safeguarding requirements”.  As a civilian I have 

no powers of investigation, as stated, I tried on social media to reach out and did find 

witnesses to support me.  Only the police are able to undertake this type of investigation, 

which I am hoping they are now going to do. Additionally, we now have video where Arena 

security are clearly audibly threatening to drag  down the stairs. 
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51. Stated in Report Conclusions: “Mr S has worked approximately 30 shifts at the Venue.”  This 

is contrary to the presumed head of security stating and covered in the transcript above 

that: “I’ve worked with that man for years”. 

 

52. Stated in Report 3: “As a result, myself and the response team made our way up the stairs 

into S3 and as we entered the bay there was somebody stood at the bottom of the stars and 

the steward informed me that it was son and as we looked up the father was stood in front 

of the seat in the bay dancing”. This Report stating that I was standing. This is in contrast to 

Report 4 that states: “..the man's son de his way to the bottom of the stairs to watch the 

show, we then asked the boy to step outside so we could have a word with him, which he 

refused, meanwhile his dad is sitting in the seat watching what is going on and not moving.” 

You will note the clear discrepancies here, casting doubts on the Arena’s version of events.  

 

53. Stated in Report 5: “The gentleman was extremely rude to anyone who was trying to find a 

solution, he was agitated, abusive and would not accept any solution offered.” The CCTV of 

me shows that this is clearly not the case and that I am very calm considering what has 

happened to my me.  

 

 

54. Stated in Report 3: “I told them that there night at the venue was finished and asked them to 

walk out after more abuse and swearing they did but while doing this the son thought it was 

best to put his middle finger up at everyone”. This is not true and contrary to the CCTV 

footage shown in Footage 3 (00:06:46), whereby you can clearly hear the security person say 

smile to the camera and then giggle, with  then turning round and waving. Again, 

confirming that the Arena’s version of the events is simply not true.   

 

55. I am aware from the night and it is shown in the footage, that OVO Arena Security are all 

connected by radios.  Yet, no recordings of the radio traffic have been provided, something I 

believe would have been a useful tool if it had been disclosed. 

 

Summary 

 

56. I have been assaulted by Steward 7 , who pushed and pulled me aggressively and then in 

self defence I pushed him back. Something that had it happened a number of months earlier 

would have put me in hospital with serious injuries, as I was recovering from surgery for a 

long time, and casual observers, and assailants, would not have known. 

 

57. My son, a 13 year old boy was detained twice, against his will, away from his father. Once at 

the bottom of the stairs below our seats, when he was threatened with being dragged down 

(the stairs)” multiple times and once in the main concourse.  This raises huge concerns in 

relation to the safeguarding of children within the premises. Detained for what? The only 

thing the Arena claim he did was stand up, something that is routine at rock concerts.  

 

58. The Arena has failed to respond fully to my SAR and currently I have no response to my 

son’s. In particular with the gaps in their CCTV. 

 

59. There are breaches of the premises licence conditions, relating to: CCTV, SIA infringements, 

non-reporting. 
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The right of access to data belongs to the child rather than the parent. A child may exercise the right to access his 

personal data on their own behalf if they are competent to do so. Competence is assessed depending on the level of 

understanding of the child. It is generally reasonable to consider that a person aged 12 or over (as your son is) can 

exercise their data protection rights. However, a child is not considered to be competent where they are acting against 

their own best interests.   

We have never communicated with your son (other than sending our letter of 6 March 2023) and he has never 

contacted or spoken to us. It is reasonable in these circumstances for us to make some checks about his competence 

particularly given your involvement with his SAR as set out above and given that you, rather than your son, responded 

to our letter of 6 March 2023. We also require your son’s authority to send his personal data to your email address. 

In this respect, where an individual makes a SAR personal data is to be sent to that individual, unless they authorise 

otherwise. We refer you to the ICO’s detailed guidance on SARs for further information (https://ico.org.uk/for-

organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/right-of-access/).   

Given the above we suggest that the best and quickest way of proceeding is for us to have a short call with your son 

(with you also in attendance if you wish) to ensure he understands his rights and that he has authorised you to receive 

his personal data or else for him to provide his personal email address so that we can send the data to him. In that 

case it would then be your son’s choice whether he wanted to share that data with you.  

I look forward to hearing from you.  

 

Yours sincerely, 

 

 

Senior Legal Counsel (Europe) 

For and on behalf of AEG Facilities (UK) Limited t/a as ASM Global, operator of OVO Arena Wembley 

M:  
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23/03/2023, 15:11 Gmail - Your Metropolitan Police Reference Number: . PLEASE DO NOT REPLY TO THIS EMAIL.

https://mail.google.com/mail/u/0/? k=9ce73d5f4c&view=pt&search=all&permthid=thread-f:1757076549774436235%7Cmsg-f:1757076549774436… 1/2

>

Your Metropolitan Police Reference Number:  PLEASE DO NOT
REPLY TO THIS EMAIL.
1 message

NoReplyCrime@met.police.uk <NoReplyCrime@met.police.uk> Mon, Feb 6, 2023 at 10:19 AM
To: 

Thank you for contacting the Metropolitan Police Service to report your crime.

Your crime reference number is 

All crimes reported to the Metropolitan Police Service are investigated based on the information available at
the time the report was made to us. Your report will be assessed for opportunities for further lines of enquiry.
On completion of the initial investigation and crime assessment, we will write to you and explain what
happens next. Should we need to call you, it is likely to appear on your phone as a 'withheld number'.

The Metropolitan Police stands against any form of discrimination and all victims have a right to be treated
with empathy, fairness, dignity and respect. Police actions are governed by the Victims’ Code of Practice
which sets out your right to receive support, information and appropriate contact throughout an investigation
and the criminal justice system. For more information www.gov.uk/government/publications/the-code-of-
practice-for-victims-of-crime

Please ensure you seek medical treatment for any injuries you may have received. It is also important to
keep a record of any injuries by photographing them when they are new and developing (for example, it can
take a few hours/days for bruising to become apparent). You may be contacted by a scenes of crime officer
to assess if there are any forensic traces (fingerprints, foot prints or body fluids) that may have been left
behind by the person responsible. If you are waiting for a scenes of crime officer to attend, please try not to
disturb anything that they may need to examine. If you are unsure, please contact us by calling 101.

When a vehicle has been used in crime we will record this on the Police National Computer; this allows us to
circulate the vehicle to patrolling officers and via the Automatic Number Plate Recognition database that will
search for the vehicle via a network of static roadside cameras, and cameras attached to some police
vehicles.

If you have any more information that you feel could aid our investigation, such as CCTV, forensic
opportunities, or any information that could assist us to identify those responsible, please contact us at
www.met.police.uk/contact-us

Alternatively, you can phone our Crime Management Services department on 020 8284 5100. Please be
aware that lines are open Monday to Friday between 8am and 6pm and due to call volumes, there may be a
call queue.

The following links may be of assistance:

Victim Support is an independent charity, who are free to contact should you need help, support or advice on
coming to terms with your experience:

www.victimsupport.org.uk
London Victim Support: 0808 168 9291 (8am - 9pm, Mon to Fri, 9am - 5pm Sat)
Victim Supportline: 0808 168 9111 (24hrs)
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23/03/2023, 15:11 Gmail - Your Metropolitan Police Reference Number: . PLEASE DO NOT REPLY TO THIS EMAIL.

https://mail.google.com/mail/u/0/? k=9ce73d5f4c&view=pt&search=all&permthid=thread-f:1757076549774436235%7Cmsg-f:1757076549774436… 2/2

To assist us in the identification of recovered property we recommend registering serial numbers and any
other identifying references found on your valuables / mobile devices:

For your valuables and mobile devices at www.immobilise.com
For your Bicycle at www.bikeregister.com

Crime Prevention Advice and what happens next:

www.met.police.uk/cp/crime-prevention
www.met.police.uk/advice/advice-and-information/acr/after-you-report-a-crime

Neighbourhood Watch. For information or to join your local Neighbourhood Watch scheme:

www.ourwatch.org.uk

Thank you once again for reporting this crime to us.

Metropolitan Police
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23/03/2023, 15:12 Gmail - Update on your Metropolitan Police Crime Reference number - 

https://mail.google.com/mail/u/0/? k=9ce73d5f4c&view=pt&search=all&permthid=thread-f:1757094671801614292%7Cmsg-f:1757094671801614… 2/3

consent to give feedback. What we learn helps us ensure we are providing the best
service. Your identifiable information will only be stored for a maximum of three years.

 

Thank you for your cooperation as we work to solve this case.

 

Yours sincerely,

 

Crime Assessment Team

Crime Management Services

 

 

For further
Information
or Support:

For practical and emotional support after
a crime www.londonvws.org.uk/

What to expect from the Criminal Justice
System and Available Support

www.london.gov.uk/sites/
default/files/victim_

information_leaflet.pdf

To update this crime or for further
information about the investigation www.met.police.uk/contact-us

You can request a copy of your report,
by contacting the Information Rights Unit

Tel: 020 7161 3500

www.met.police.uk/request

To find out about policing in your local
area www.met.police.uk/your-area

For useful crime prevention advice www.met.police.uk/crimeprevention

To help prevent mobile phone crime,
please register your handset www.immobilise.com

To tell us what you think and help us
improve www.londonvoice.org.uk/myvoice
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23/03/2023, 15:14 Gmail - Re: Ovo Arena

https://mail.google.com/mail/u/0/? k=9ce73d5f4c&view=pt&search=all&permthid=thread-f:1757112257583391623%7Cmsg-a:r-441596910662288… 2/2

with other personnel. While reasonable precautions have been taken to ensure no viruses are present in this email,
its security and that of any attachments cannot be guaranteed.
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23/03/2023, 15:15 Gmail - RE:  - Assault

https://mail.google.com/mail/u/0/? k=9ce73d5f4c&view=pt&search=all&permthid=thread-f:1758377903697473403%7Cmsg-f:1758382358016174… 3/3

email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude
binding agreements on behalf of the MPS by email and no responsibility is accepted for unauthorised agreements
reached with other personnel. While reasonable precautions have been taken to ensure no viruses are present in
this email, its security and that of any attachments cannot be guaranteed.

NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If you have
received this email in error, please notify the sender and delete it from your system. Do not use, copy or disclose the
information contained in this email or in any attachment without the permission of the sender. Metropolitan Police
Service (MPS) communication systems are monitored to the extent permitted by law and any email and/or
attachments may be read by monitoring staff. Only specified personnel are authorised to conclude binding
agreements on behalf of the MPS by email and no responsibility is accepted for unauthorised agreements reached
with other personnel. While reasonable precautions have been taken to ensure no viruses are present in this email,
its security and that of any attachments cannot be guaranteed.
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23/03/2023, 15:17 Gmail - Re: Re crime reference number 

https://mail.google.com/mail/u/0/? k=9ce73d5f4c&view=pt&search=all&permthid=thread-a:r-1732631238037205280%7Cmsg-a:r-2500527058285… 2/2

As the arena is not providing other parties information they are under a legal duty to disclose in the hope that
they will have less chances in any licensing hearing, and the arena will improve their own chances and “make a
gain”.

If I can help in any way please let me know.

Regards
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OVO Arena - Proposed Additional Conditions 

General 

1. All Staff to wear ID badges (or relevant SIA Badge) that is publicly visible at all times (not 

under jackets), to include photo, name, job role. Management are to conduct comprehensive 

and frequent checks throughout the duration of every event to ensure the ID badges (or 

relevant SIA Badge) are on display at all times.  These checks to be formally recorded in a log 

and signed off by the said manager at the end of the event and not emailed in the following 

day. 

2. The Premises Licence Holder and/or DPS to adopt a clear ‘Event Security Management Plan’ 

that clearly sets out the chain of command when any incident occurs. The ‘Event Security 

Management Plan’ is to be agreed by the Met Police. The Plan is to be kept on the premises 

and made available for inspection on request to an authorised officer of Brent Council or the 

Police. This plan is to be reviewed by the Premises Licence Holder and DPS every 12 

months. All Stewards and Security Staff are to be trained on the ‘Event Security Management 

Plan’ upon induction with refresher training taking place every 6 months. This training is to be 

formally recorded in writing and made available for inspection on request to an authorised 

officer of Brent Council or the Police. 

3. The Premises Licence Holder and/or DPS to ensure that all incident reports are completed on 

the day of the event by all members of staff involved in the incident and not emailed in the 

following day. 

4. The Premises Licence Holder and/or DPS to ensure that for each event there is a designated 

list of all members of the ‘Operations Team’.  This list to be kept on the premises and made 

available for inspection on request to an authorised officer of Brent Council or the Police and 

retained for at least 6 months after the event. 

5. All members of the ‘Operation Team’ to complete and or refresh online safeguarding training 

as well as training of the ‘Arena Child Welfare Policy’. This training is to be formally recorded 

in writing and made available for inspection on request to an authorised officer of Brent 

Council or the Police. 

6. The Premises Licence Holder and/or DPS to ensure that there is an appointed safe guarding 

officer on duty at every event where children are admitted. A safe guarding officer must have 

relevant experience of working with children and to have ‘Qualified Teacher Status’.  Where 

over 50% of attendees are children at an event, then a second safe guarding officer will be 

employed. 

7. The venue must record details of any allegations of assault, threats of violence, etc made by 

members of the public about their staff when it is made. To include the details of the member 

of the public making the complaint, when, where, etc , and witnesses who were sitting around 

the incident in all directions. These details to be held for a minimum of 6 months. 

8. The venue must report any allegations of assault or threatening behaviour, by their staff, to 

the Police within 2 working days. 

9. The venue must upon receipt of any allegation of assault, threatening behaviour, etc made by 

the public, whether issues are proven or not, at the time, then all CCTV, camera shots, staff 

worn devices, audio, written records, are to be preserved and kept, to be made available to 

any party to the allegation as appropriate under data protection laws overtime. This material 

to be held for a minimum of 30 days. 

10. All Arena staff are to be specifically banned from touching or restraining children, except in 

self-defence or the child is in imminent danger, without first consulting with the safe guarding 

officer.  

 

CCTV & Security Radio 

11. The premises shall install and maintain a digital colour CCTV system at all times the Arena is 

open to members of the public. All public areas of the licensed premises, including all seating 

areas, stairwells, public galleries, concourses, including all public entry and exit points shall 

be covered by this CCTV system (Excluding Toilets). CCTV shall continually record whilst the 

premises are open to the public and the recording shall be kept available and unedited for a 

minimum of 30 days with the date and time stamping. The standard of the CCTV footage 

should be as per Home Office Guidance.  
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OVO Arena - Proposed Additional Conditions 

12. A staff member who is conversant with the operation of the CCTV system shall be present on 

the premises at all times when they are open to the public and must be able to produce / 

download / burn CCTV images upon request by an authorised officer of Brent Council or the 

Police. Any footage must be in a format so it can be played back on a standard personal 

computer or standard DVD player. Where the recording is on a removable medium (i.e., 

compact disc, flash card etc.), a secure storage system to store those recording mediums 

shall be provided. 

13. The CCTV system is to be fitted with security functions to prevent recordings being tampered 

with, i.e., password protected. Checks (that will be formally recorded) are to be undertaken on 

the day of any event and prior to the event commencing, to ensure that the CCTV is saving 

correctly and that the Time Stamp (Year/Month/Date/Time) is accurate.  

14. The premises shall install and maintain a system which records all security radio channels at 

all times the Arena is open to members of the public. Recordings of the radio traffic on the 

radio system shall be kept available and unedited for a minimum of 30 days. A staff member 

who is conversant with the operation of the radio system shall be present on the premises at 

all times when they are open to the public and must be able to produce / download / burn 

sound recordings upon request by an authorised officer of Brent Council or the Police. Any 

sound recordings must be available for download in a format so it can be played back on a 

standard personal computer or standard DVD player. Where the recording is on a removable 

medium (i.e., compact disc, flash card etc.), a secure storage system to store those recording 

mediums shall be provided. 

15. An audit that the CCTV systems, and the system which records all security radio channels, 

shall be carried out every 6 months by a qualified independent Audio Video Forensics expert. 

Random samples of recordings of previous events will be looked at the ensure that they are 

being recorded correctly.  

 

Stewarding & Security 

16. The Premises Licence Holder and/or DPS is to ensure all Stewards are to be trained to the 

relevant standard and are to be employed for ‘stewarding’ purposes only.  The roles and 

duties will be set out in a written “Arena Stewarding Policy” that is to be agreed by the Met 

Police.  The Policy is to be made available for inspection on request to an authorised officer of 

Brent Council or the Police. This Policy is to be reviewed by the Premises Licence Holder and 

DPS every 12 months. All Stewards are to be trained on the ‘Arena Stewarding Policy’ upon 

induction with refresher training taking place every 6 months. This training is to be formally 

recorded in writing and made available for inspection on request to an authorised officer of 

Brent Council or the Police.  

17. The Premises Licence Holder and/or DPS is to ensure that the roles and duties of Security 

Staff (all will be SIA trained and qualifies) will be set out in a written “Arena Security Staff 

Policy” that is to be agreed by the Met Police. The Policy is to be made available for 

inspection on request to an authorised officer of Brent Council or the Police. This Policy is to 

be reviewed by the Premises Licence Holder and DPS every 12 months. All Security Staff are 

to be trained on the “Arena Security Staff Policy” upon induction with refresher training taking 

place every 6 months. This training is to be formally recorded in writing and made available 

for inspection on request to an authorised officer of Brent Council or the Police.  

18. All Security Staff, that must be SIA trained and qualified, must wear ‘body worn cameras’ with 

both an audio and visual capability. 

 

Child Welfare 

19. All children to be given a “child wristband” on admission, so that they are clearly visible as 

children. 

20. The Premises Licence Holder and/or DPS will comply with the written guidance for protecting 

children from harm issued by Brent Council, Department of Social Services. 

21. The Premises Licence Holder and/or DPS shall have a risk assessment to identify an 

adequate number of suitable adult supervisors to provide care for unaccompanied 

children/young persons, including at times of an emergency incident or evacuation. 
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OVO Arena - Proposed Additional Conditions 

22. The Premises Licence Holder and/or DPS shall have a ‘Children & Young Persons Welfare 

Policy’, separate from their ‘Safeguarding Policy.  This policy to include procedures for 

dealing with distressed, lost, separated children/young persons.  The Policy is to be kept on 

the premises and made available for inspection on request to an authorised officer of Brent 

Council or the Police. This Policy is to be reviewed by the Premises Licence Holder and DPS, 

and the safe guarding officer every 12 months. All staff and volunteers are to be trained on 

the Policy upon induction with refresher training taking place every 6 months. This training is 

to be formally recorded in writing and made available for inspection on request to an 

authorised officer of Brent Council or the Police. 

23. The Premises Licence Holder and/or DPS shall have a ‘Safeguarding Policy’.  The Policy is to 

be kept on the premises and made available for inspection on request to an authorised officer 

of Brent Council or the Police. This Policy is to be reviewed by the Premises Licence Holder 

and DPS every 12 months. All staff and volunteers are to be trained on the Policy upon 

induction with refresher training taking place every 6 months. This training is to be formally 

recorded in writing and made available for inspection on request to an authorised officer of 

Brent Council or the Police. 

24. For music concerts and music events, children under the age of 16 will only be able to be 

seated in ‘family zones’. All children under the age of 16 in the ‘family zones’ are to be 

accompanied by an adult.  
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