
Equalities Committee

Monday 19 February 2018 at 6.00 pm
Board Room 4 - Brent Civic Centre, Engineers Way, 
Wembley HA9 0FJ

Membership:

Members Substitute Members
Councillors: Councillors:
McLennan (Chair)
Davidson (Vice-Chair)
Harrison
Mashari
Thomas

Conneely, Crane, Hoda-Benn and Hylton

Councillors:
Maurice and Warren

For further information contact: Nikolay Manov, Governance Officer
Tel: 020 8937 1348; Email: nikolay.manov@brent.gov.uk

For electronic copies of minutes, reports and agendas, and to be alerted when the 
minutes of this meeting have been published visit:

www.brent.gov.uk/committees

The press and public are welcome to attend this meeting.



2

Notes for Members - Declarations of Interest:
If a Member is aware they have a Disclosable Pecuniary Interest* in an item of business, 
they must declare its existence and nature at the start of the meeting or when it becomes 
apparent and must leave the room without participating in discussion of the item. 
If a Member is aware they have a Personal Interest** in an item of business, they must 
declare its existence and nature at the start of the meeting or when it becomes apparent.
If the Personal Interest is also a Prejudicial Interest (i.e. it affects a financial position or 
relates to determining of any approval, consent, licence, permission, or registration) then 
(unless an exception at 14(2) of the Members Code applies), after  disclosing the interest to 
the meeting the Member must leave the room without participating in discussion of the item, 
except that they may first make representations, answer questions or give evidence relating 
to the matter, provided that the public are allowed to attend the meeting for those purposes.

*Disclosable Pecuniary Interests:
(a) Employment, etc. - Any employment, office, trade, profession or vocation carried on 

for profit gain.
(b) Sponsorship - Any payment or other financial benefit in respect expenses in 

carrying out duties as a member, or of election; including from a trade union. 
(c) Contracts - Any current contract for goods, services or works, between the 

Councillors or their partner (or a body in which one has a beneficial interest) and the 
council.

(d) Land - Any beneficial interest in land which is within the council’s area.
(e) Licences- Any licence to occupy land in the council’s area for a month or longer.
(f) Corporate tenancies - Any tenancy between the council and a body in which the 

Councillor or their partner have a beneficial interest.
(g) Securities - Any beneficial interest in securities of a body which has a place of 

business or land in the council’s area, if the total nominal value of the securities 
exceeds £25,000 or one hundredth of the total issued share capital of that body or of 
any one class of its issued share capital.

**Personal Interests:
The business relates to or affects:
(a) Anybody of which you are a member or in a position of general control or management, 
and:

 To which you are appointed by the council;
 which exercises functions of a public nature;
 which is directed is to charitable purposes;
 whose principal purposes include the influence of public opinion or policy (including a 

political party of trade union).
(b) The interests a of a person from whom you have received gifts or hospitality of at least 

£50 as a member in the municipal year; 
or
A decision in relation to that business might reasonably be regarded as affecting, to a 
greater extent than the majority of other council tax payers, ratepayers or inhabitants of the 
electoral ward affected by the decision, the well-being or financial position of:

 You yourself;
 a member of your family or your friend or any person with whom you have a close 

association or any person or body who employs or has appointed any of these or in 
whom they have a beneficial interest in a class of securities exceeding the nominal 
value of £25,000, or any firm in which they are a partner, or any company of which 
they are a director

 any body of a type described in (a) above
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9 Homelessness Reduction Act: Equality Impact Analysis 52 - 79
The report considers the implications and challenges that the Housing 
Needs service and its service users with protected characteristics may 
face in the context of the legislative changes associated with the 
Homelessness Reduction Act.

Ward Affected: 
All Wards

Contact Officer: Laurence Coaker, Head of 
Housing Needs
Email: laurence.coaker@brent.gov.uk
Tel: 020 8937 2788

 Please remember to SWITCH OFF your mobile phone during the meeting.
 The meeting room is accessible by lift and seats will be provided for 

members of the public.
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Equalities Committee
19 February 2018

 

Report from the Strategic Director 
of Community Wellbeing

Homelessness Reduction Act: Equality Impact Analysis

Wards Affected: All
Key or Non-Key Decision: Non-Key
Open or Part/Fully Exempt:
(If exempt, please highlight relevant paragraph 
of Part 1, Schedule 12A of 1972 Local 
Government Act)

Open

No. of Appendices:

Two:
 Single Homelessness Prevention Service 

(SHPS) Outcome Report
 Show Homelessness the Door Infographic Pack 

Background Papers: None

Contact Officer(s):
(Name, Title, Contact Details)

Laurence Coaker
Head of Housing Needs
Email: laurence.coaker@brent.gov.uk 
Tel: 020 8937 2788

1.0 Purpose of the Report

1.1 The Homelessness Reduction Act received Royal Assent in April 2017 and will 
commence in April 2018. The Act will transform the way Local Authorities tackle 
homelessness and the way services are delivered. The Act itself will have a 
significant impact on the current Housing Needs organisational structure as well 
as the way it conducts its services. It was therefore appropriate to consider the 
implications and challenges that the Housing Needs service and its service 
users with protected characteristics may face in the context of the legislative 
changes.

2.0 Recommendation 

2.1 The Equalities Committee is asked to note the contents of the report.

3.0 Detail 

3.1 The Homelessness Reduction Act imposes two main duties on Local 
Authorities. These duties are ‘blind’ to the question of whether the person might 
be in priority need, intentionally homeless or whether they have a local 
connection. This is a change to the way that services are currently delivered 
whereby applicants who are not in priority need are not owed a statutory 

mailto:laurence.coaker@brent.gov.uk


housing duty. This is also the case with applicants who are intentionally 
homeless. The new duties are as follows: 

 Duty to take steps to prevent homelessness: Local Authorities will have to 
help people at risk of losing suitable accommodation as soon as they are 
threatened with homelessness within 56 days. Councils must take 
reasonable steps to help eligible applicants avoid becoming homeless. This 
includes all singles and family households. If the Council are satisfied that 
the applicant is eligible and homeless then there is a duty to assess every 
eligible applicant’s case and agree a Personal Housing Plan (PHP).

 Duty to take steps to relieve homelessness: Once the 56 days of prevention 
duty expires, Councils will have to help all those who are homeless to secure 
suitable accommodation, regardless of whether they are ‘intentionally 
homeless’ or in priority need. Applicants who are homeless rather than 
threatened with homelessness enter the relief stage automatically. Once 
triggered, the relief duty will continue for 56 days unless it is brought to an 
end by one of the prescribed conditions. Applicants have a right to request 
a review of a decision to end this duty. 

3.2 The  consequences of an applicant deliberately and unreasonably refusing to 
cooperate with the council include the ending of the prevention or relief duties 
and in cases where the applicant would normally be owed the full housing 
duty(section 193), this duty would be limited to ensuring that accommodation is 
made available for their occupation for a temporary period of time until, for 
example, the applicant ceases to be eligible for assistance or becomes 
homeless intentionally from accommodation made available for their 
occupation. 

3.3 The Act also requires public authorities and agencies to refer/notify the housing 
authorities if they are working with someone who is facing homelessness. 

3.4 It is predicted that the legislative change may result in an increase of applicants 
who are approaching the Council for housing assistance. There is an 
expectancy that the approaches from single applicants will increase. Feedback 
from trailblazer authorities have reported that the footfall from family 
households has increased by 30% and by 40% from single households, 
respectively. Therefore, it is expected that there will be an increased demand 
for procured properties to be available for prevention. It is also important to 
consider the impact from welfare reforms such as Universal Credit, the Overall 
Benefit Cap and the freezing Local Housing Allowance rates which will cause 
limitations for applicants to find affordable housing in the private rented sector. 
The new Act introduces several new points of review which will increase the 
administrative burden.  

3.5 In light of the new Homelessness Reduction Act (HRA), Brent Council has 
implemented the Single Homelessness Service and the Single Homelessness 
Prevention Service (SHPS) to support vulnerable adults in housing need. 
Appendix A contains the SHPS Outcome Report which has been presented at 
the SHPS Project Board meeting on 11 January 2018.  

3.6 The Council’s objectives include:
 Recruiting further officers to provide the new service
 Implement new policies and procedures



 Implement a new IT software for the HRA
 Update job descriptions for all staff delivering the HRA
 Single Homelessness Service to go live
 Creating Personal Housing Plans for all customers 
 New HRA leaflets produced and prevention materials
 New web site designed for the HRA
 Provide full training across all staff on the HRA
 Update of the homelessness strategy
 New procurement strategy

3.7 The following stakeholders are likely to be affected by the Act: 
 Vulnerable single applicants – this will be a positive change for single 

vulnerable clients who were not previously in priority need
 Large family households
 Private sector landlords
 Employees – there will be a change in the scope of current Officer’s and 

Team Leader’s job descriptions, there is also likely to be an increase of 
staffing to match demands of the new service. Any proposed changes 
affecting Council employees will be subject to a separate Equality Analysis. 

 The voluntary sector

4.0 Impact in relation to protected groups 

4.1 Evidence suggest that individuals and groups of one or more of the below 
protected characteristics are more likely to be at risk of homelessness or to be 
over-represented in the Housing Needs cases. 

4.2 When looking at Brent’s diversity profile, it is notable that: 

Disability 
 1 in 7 (14.5%) Brent residents considered that their health had a limiting 

impact on their day to day activities.
 In February 2014, 0.8% (1,650 people) Brent residents of working age - 

aged 16 to 64 - were claiming disability benefits. 

Ethnicity 
 Brent was the first Local Authority in the UK to have a majority black, Asian 

and minority ethnic (BAME) population. In the 2011 Census, 63.7% of the 
population were BAME. By contrast, 14% of people in England and Wales 
and 40% of people in London were BAME. 

 The largest ethnic groups in Brent were Asian: Indian or British Indian 
people (18.6% of Brent’s population) and White: English/ Welsh/ Scottish/ 
Northern Irish/ British people (18.0%).

 In 2011 Brent had a higher proportion of the following ethnic groups than 
London and nationally: Black African people (7.8%), Black Caribbean 
people (7.6%), White Irish people (4%), Arab people (3.7%), White Polish 
people (2.9%) and White: Other Eastern European people (2.1%). 

 0.1% of Brent’s population were White: Gypsy or Irish Traveller which was 
on par with London and national figures.



Religion and belief 
 Less people in Brent had no religion than in London and nationally: 1 in 10 

Brent residents stated they had no religion, compared to 1 in 5 people in 
London and 1 in 4 people in England and Wales.

 The largest religious groups in Brent were: Christian (41% compared to 
48.4% in London), Muslim (18.6% compared to 12.4% in London) and Hindu 
(17.8% compared to 5.5% in London).

 The biggest changes to religious groups in Brent were: 79% increase to the 
proportion of Muslim people, 72% increase to the proportion of Buddhist 
people and a 32% decrease to the proportion of Jewish people.

4.3 Whilst the Homelessness Reduction Act aims to increase the help offered to 
those who approach the Council as homeless, due to affordability issues within 
Brent, the outcome of the help offered will be different for different family types. 
Therefore, there are certain groups that may be affected disproportionately by 
the outcomes of the changes to legislation. 

 Income - 31% of residents living in Brent are low paid (below the London 
Living Wage), the second highest of any London borough and ten 
percentage points higher than average. ONS data at the end of 2015 
showed that the median salary of a Brent resident is £25,203. 

 Housing conditions - A 2013 study by the Race Equality Foundation found 
that overcrowding is most common among Black African and Bangladeshi 
groups, with over a third of households overcrowded. Bangladeshi 
households are 63% and Black African households 75% more likely than 
White British households to suffer ‘housing deprivation’ (an indicator in the 
Index of Multiple Deprivation including overcrowding and other measures).  

 Age – Under the legislation any applicant aged 18 years old and above may 
approach the Council for housing assistance. The Local Housing Allowance 
(LHA) for young single applicants under the age of 35 is only a room rate. 
This amount falls below the market rent and many young adults struggle to 
find affordable accommodation in line with their LHA rate entitlement. 
Universal Credit also affects young people aged between 18- 25 in which 
under this reform are not entitled to receive a housing element. The 
legislation highlights vulnerable single applicants, and within this cohort falls 
the elderly.

 Gender – Single males are the most affected by homelessness and the 
HRA has a positive effect on them. As previously stated, the HRA is blind to 
priority need, therefore single homeless males can access housing 
assistance and be owed a prevention duty. 

 Socio-economic groups – While this is not a protected characteristic, it 
can be argued that any legislation related to homelessness has a direct 
effect on socio-economic groups who are likely to face housing deprivation 
and overcrowding due to affordability issues

5.0 Socio-economic impact 

5.1 Affordability issues related to housing can largely affect the following groups of 
people: large families, single people receiving Universal Credit, people with low 



incomes and those that are affected by the Welfare Cap as a result of being 
unemployed. Evidence suggests that women, disabled people and BAME 
groups, particularly residents of working age are more likely to experience 
socio-economic disadvantage due to two or more protected characteristics 
and/or other vulnerability. Recent evidence also shows that single BAME, 
including White Other men of working age are also experiencing high levels of 
disadvantage and housing related affordability issues.  

5.2 If the Council cannot provide adequate support or accommodation due to 
excessively high demand, certain individuals and households are likely to be 
advised to look for accommodation out of Brent or even out of London. 

5.3 The Homelessness Reduction Act gives the authority for other agencies to refer 
applicants to the Council directly for assistance with housing. This change in 
legislation will benefit vulnerable people who would potentially not have 
approached the service themselves under the current housing legislation.

5.4 The current legislation does not assist a substantial proportion of those seeking 
accommodation who are homeless. Currently the legislation owes a housing 
duty to those in priority need i.e. applicants with dependent children, applicants 
who are vulnerable as a result of medical/mental health issues, being in the 
armed forces, leaving institutional prison and who are elderly. The 
Homelessness Reduction Act lifts the priority need limitation to homeless 
applicants and opens the prevention duty to all members of the public who are 
eligible and threatened with homelessness. It is therefore anticipated that this 
change will have a positive or neutral impact on service users across all age 
group, particularly the single working age homeless group.

5.5 It is acknowledged that when implementing the preferred option, due 
consideration must be given to ensure that the work and good practice around 
financial inclusion, accessible communication and engagement with vulnerable 
groups (including people with disabilities, BAME groups and older people) is 
retained and further improved.

6.0 Brent's equality objectives

6.1 Brent has five equality objectives: 

1. To know and understand all of our communities 
2. To involve our communities effectively 
3. To demonstrate leadership in equalities and human rights, both within the 

Council and amongst partners, and organisational commitment to 
excellence 

4. To ensure that local public services are responsive to different needs and 
treat users with dignity and respect 

5. To develop and sustain a skilled and committed workforce able to meet the 
needs of all local people. 

6.2 The changes that the Homelessness Reduction Act propose relate particularly 
to number 4 and 5 of Brent’s equality objectives as they put a duty on local 
services to respond effectively to the diverse needs of  services users and 
provide them with tailored advice and assistance. It also puts a duty on case 
workers to come to an agreement with their service users and commit to 
assisting them in various ways to prevent their homelessness



7.0 Summary of any research or engagement initiatives that have been 
carried out to formulate this analysis

7.1 The Council has set up an internal Project Team to plan the implementation of 
the HRA project. The project team was formed in August 2017 which includes 
a Senior Transformation Officer, two Project Support Officers and one Business 
Analyst. The team has formulated eight work streams which include reviewing 
the current data, service impact, the processes, IT systems, resources, internal 
and external communications, training/development and procurement. 

7.2 The Project Team have met with different teams within the Housing Needs 
Service and has mapped out each of their end-to-end processes highlighting 
what the demand, supply and timings are to carry out their functions. The 
purpose of this was to determine whether the current processes are fit for 
purpose based on the new incoming legislation. 

7.3 The project’s Business Analyst has retrieved historical data uncovering the 
number of homeless approaches the Council has received and the number of 
accepted and rejected applications. The data collated on specific groups will be 
used to determine how this may change after the new legislation is 
implemented and how to ensure a good performance management framework. 

7.4 The project aims to intervene with the communication between internal 
departments as well information sharing. The team has begun to create 
resources and material regarding the Homelessness Reduction Act and the 
Personal Housing Plans are currently being finalised.  

7.5 The analysis will be updated on a regular basis to ensure any identified 
potential/likely negative impacts are monitored and mitigated where possible. 

8.0 Next steps for mitigating negative impacts and enhancing potential 
positive effects 

8.1 The internal Homeless Reduction Act Project that is currently in place will 
continue to research and ensure that when the legislation comes in, a pre-made 
plan is being followed and communication continues smoothly with other teams 
and departments. 

8.2 The Homeless Reduction Act focuses on prevention, therefore the 
homelessness duty will likely end in the private rented sector. Applicants will be 
informed that their homeless application may not end in social housing. This is 
likely to be perceived as a negative impact to applicants approaching the 
Council for housing assistance, however due to the short housing supply the 
waiting list for social housing is a minimum of 10 years and this is not an 
immediate solution to homelessness.

8.3 Taking welfare reforms into consideration, offers made to applicants will be 
based on their affordability and due to high market rents in the borough of Brent, 
low income families will be most affected by their offers of private rented 
accommodation and offers may be made outside Brent and in an area which is 
affordable according to the family’s financial position. The Council will only end 



its housing duty to homeless applicants with an offer of accommodation that is 
suitable and affordable. 

8.4 All applicants will be issued with a Personal Housing Plan, which will take into 
account the applicant’s current financial situation, support needs and housing 
needs. The applicant will be given bespoke advice by the Officer and together 
they will form an action plan that includes actions that must carried out by the 
applicant and the officer based on their circumstances. This is a signed 
agreement by both parties which must be updated regularly. This will be the 
main tool which will assist with managing the client’s expectations and used to 
help reduce the potential negative impacts that have been identified such as 
welfare reform, affordability, employment and private rented offers.

8.5 It is acknowledged that when implementing the preferred option, due 
consideration must be given to ensure that the work and good practice around 
financial inclusion, accessible communication and engagement with vulnerable 
groups (including people with disabilities, BAME groups and older people) is 
retained and further improved.

9.0 Financial Implications 

9.1 There are no specific financial implications other than to note that government 
has provided £500k in new burdens funding for 2017/18 to fund the 
implementation of the Homelessness Reduction Act.

10.0 Legal Implications 

10.1 Covered in the main body of the report.

11.0 Equality Implications

11.1 Covered in the main body of the report.

Report sign off:  

PHIL PORTER
Strategic Director of Community Wellbeing





Appendix A 

Single Homelessness Prevention Service (SHPS)
Outcome Report

Presented at the SHPS Project Board on 11 January 2018

Period covered – 19 September 2017 to 31 December 2017 

136 clients referred to be seen in this time period with 117 PHP’s completed (target 
in contract is 40).

Approximate split of referrals 80% relief and 20% prevention (expected 60/40).

18th September 9th October 30th October 20th November 11th December 1st Jan 22nd Jan 
0

5

10
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Number of referrals made:

Referrals - In week

Prevention or Relief PHP’s agreed

Relief 95

Prevention 22



PHP’s completed by Month

September 14

October 33

November 29

December 41

Total: 117

Age split for those with PHP’s

55 and over 29

45 to 54 27

35 to 44 22

25 to 34 29

18 to 24 10

Sex

Male 80

Female 37



Nationality

Eritrean 4
Polish 1

British 62
French 2

Tunisian 1
Trinidadian or 
Tobagonian 1

Syrian 2
Latvian 1

Iranian 5
Surinamer 1

Iraqi 1
Slovakian 1

Portuguese 3
Egyptian 1

Somali 16
Ugandan 1

Indian 1
Dutch 1

Spanish 1
Irish 2

Sri Lankan 1
Algerian 2

Italian 2
Romanian 1

Jamaican 3



Ethnicity

Black African 34
Other Any Other 4

Black Caribbean 17
Mixed White and 
Black African 4

White British 15
Asian Indian 4

White Other 13
Black Other 3

Asian Other 5
Mixed White and 
Black Caribbean 3

White Irish 4
Asian Pakistani 3

Other Arab 4
Mixed Other 2

Mixed White and 
Asian 1

Black British 1

Prevention or Relief success

ACTUAL

Relief successfully 
achieved 23

Prevention 
successfully achieved 4

TOTAL OUTCOMES 27

Target per contract to end of December is 4.



Ethnicity

Asian Indian
1

Asian Other
1

Asian Pakistani 
1

Black African 
4

Black Caribbean
5

Black Other
1

Mixed Other
2

Mixed White and Black 
African

1

Mixed White and Black 
Caribbean

1

Other Any Other
1

White British
4

White Irish
1

White Other
4

Total:
27

Areas Housed

Brent
19

Barnet
1

Crawley
2

Hackney
1

Hillingdon
3

Newham
1

Total:
27



During the quarter we closed 47 cases. 26 clients closed have a PHP meaning no 
further outcomes will be achieved. 

Closure Reasons (numbers is brackets are those that have had a PHP)

No further contact 18 
(9)

Other 11 (5)

Referred back to Brent for 
Part VII application 

5 
(2)

Refusal to engage 7 (7)

Withdrawn by Brent due to 
high needs 

6 
(3)

Out of the 64 cases still active 9 further cases are to be closed so this leaves 55 with 
a PHP that we expect 40 to achieve a P2 outcome based on current engagement and 
activity underway.

This means out of 136 referrals we anticipate P2 outcomes for 67 (49%). Out of 117 
PHP’s completed this increases to 57% which is close to the baseline target of 60% 
of all those with a PHP achieving a P2 outcome.

Average time from PHP agreement to Outcome Achieved

Days 26 (from 27 outcomes 
achieved)

Other information

 The SPARF form is still to be integrated. The hold-up is from Brent’s side with 
the form still having tweaks made to it with every change needing mapping in 
the SHPS database. E.g. a spelling correction was made which we were not 
informed of, creating errors in any forms being able to upload. This took some 
time to sort. Training did not go ahead in December as planned and no new 
dates have been set for this. Final cut off for changes is end of Jan 2018.

 The new management team for the single homeless pathway is now in place 
and work have commenced to increase quality and appropriateness of referrals 
coming through. 

 Spot checks have on P1 and P2 outcomes have now taken place. Of 23 P1 
outcomes checked, 3 were rejected – one due to and technical issue; one due 
to the staff member not having signed it; and one due to the person checking 
requesting evidence that was not required. All these issues have now been 



resolved and P1 outcomes are ok for invoicing. 22 out of 27 P2 outcomes were 
checked. Seven were rejected. Reasons were:

o No gas safety cert – it has now been confirmed that a gas safety cert is 
not required; 

o An out of date gas safety cert – landlord aware and sorting – new gas 
safety check taking place on 8/1/17

o A date error on the tenancy agreement – landlord has been made aware 
and is sorting

o A gas safety cert that is not dated – this is being sorted
o 3 require upload of EPC and Gas Safety Cert’s – staff have requested 

these from landlords / tenants. These should be sorted before the 
invoicing period but if not, will be claimed in Q2.





SHOW HOMELESSNESS
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Download, share and tag on social media
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Facts and figures about housing
and homelessness in brent



SHOW HOMELESSNESS

THE DOOR

Homelessness is an increasing problem in London. As the number of people affected by 
the government’s cuts rises, the number of people facing homelessness is likely to 
increase. This infographic illustrates the increase in the number of people in Brent who 
have had their benefits cut by the government’s Benefit Cap since December 2016. 
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SHOW HOMELESSNESS

THE DOOR

Homelessness could be a reality facing people on benefits who have had their 
entitlements reduced by the government.  This infographic shows how much money 
Brent residents on benefits are losing per week under the government’s cuts and how 
many households are affected by these cuts.
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SHOW HOMELESSNESS

THE DOOR

This government cuts to housing benefit will mean that benefit claimants will be have 
to top up their rent payment from their other income – which means a choice between 
topping up their rent or meeting other basic living costs. This infographic shows the 
type of income that capped benefit claimants in Brent receive. Homelessness could be 
an issue for people in receipt of these benefits in Brent.
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SHOW HOMELESSNESS

THE DOOR

All households in Brent that now receive less money from benefits could be facing 
homelessness following the government’s cuts to their housing benefit.
This infographic shows who is being affected by these government cuts in Brent.
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SHOW HOMELESSNESS

THE DOOR

The total amount of money that benefit claimants in Brent now receive is 
illustrated by the figure highlighted in blue in this infographic. If a person’s 
housing benefit and other benefits (eg job seeker’s allowance) combined 
exceeds this amount, the sum will be cut down to the total highlighted in blue 
for claimants in London and yellow for the rest of the UK. Some claimants may 
find that they don’t have enough money to pay their rent because of the 
government’s cuts, and may face homelessness.
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HOUSING BENEFITS  IN BRENT 

£385
Rest of UK

Two 
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family

£442
London

£385
Rest of UK

Single 
parent 
family

£442
London

£258
Rest of UK

Single 
person

£296
London
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Benefit claimants in Brent may struggle to pay their rent after cuts to their housing 
benefit by the government and may be worried about homelessness. One of the 
ways to beat the government’s benefit cut is to work more hours during the week. 
This infographic shows how many hours a person would have to work to beat the 
government cuts if they are single, or a lone parent or in a couple.
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BEAT THE  BENEFIT CAP  IN BRENT 

30 hours 
a week

Single Person Lone Parent Couple

with one of the two partners 
working at least 16 hours

=
BEAT THE
BENEFIT CAP

BEAT THE
BENEFIT CAP

=
BEAT THE
BENEFIT CAP

=

16 hours 
a week

24 hours
a week



The calculator also contains a personal budgeting tool 
to help you plan your finances and rent payments.

£500

Go to brent.entitledto.co.uk
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You can use Brent’s electronic benefits calculator to find out 
the benefits you will get if you move into work or increase 
your working hours.
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ELECTRONIC BENEFITS CALCULATOR IN BRENT  
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Brent Advice Matters (BAM) can help you with your housing 
worries and concerns about homelessness. Visit BAM for online 
advice to help you solve your problems. Visit www.bam.org.uk         
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But you can use the Find Your Home Scheme 
today to show homelessness the door! Go to 
www.brent.gov.uk/services-for-residents/
housing/find-your-home/
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THE WAITING LIST FOR A 
THREE-BED COUNCIL HOME 

14 YEARS
2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030
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BRENTS ACTION PLAN

BENEFITS CAPPED?

We can help you 
beat the benefit cap 

Find out your rights

EVICTION NOTICE?

UNEMPLOYMENT?

Our employment services 
can help you find work

CLAIMING ALL 
YOUR BENEFITS?

We can help you beat 
the benefit cap 

Find a home that is 
affordable and suitable

FIND YOUR HOME

EVICTION
NOTICE
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