
Quarterly Performance and Finance Review: Addendum

Quarter 1 2008/09

Performance Information

CC CMP 2

NI 192

CMP2 D 

NI 196

NI 195 % Improved street and environmental cleanliness - detritus

Lead member:

Director:

Key improvement actions

HCC CMP 2 % stage 1 complaints responses on time: Improvement Action Plan

The department will continue to work to achieve the target.

Performance has improved considerably compared to the previous 

year. Unfortunately we have missed the target. HCC will continue to 

work towards improving performance

Environment and Culture lead member 

comments should read:

% household waste sent for reuse, recycling or composting

We should meet the annual target after the introduction of compulsory recycling.

% Stage 1 complaints responses in time

Housing and Community Care 

comments should read:

  % stage 1 complaints responses on time                              

Work continues on increasing the volume of targeted enforcement action but the good 

news is that the level of flytipping continues to decline under this administration.  Reported 

flytipping has plunged since last year and independant surveys prove our streets are 

cleaner then ever, thanks to Brent Council's investing in a first class waste service.

This administration continues to work hard to make our area cleaner, greener and safer 

and we are going in the right direction.

% Improved street and environmental cleanliness - fly-tipping

This is slightly below target however this has to be balanced against the fact that a very good result 

was achieved in the number of complaints being escalated from Stage 1 to Stage 2, being just 

10.5% against a target of 20%

 A new complaints and representation officer has been 

recruited to monitor and regulate pending complaints.

Ongoing from May 08

Timescale
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