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Introduction

It is a statutory requirement that all council’s must be measure their performance. This document provides
information on the way that the Council has performed for the year 2005/06 compared against designated Audit
Commission family and neighbouring boroughs.

The boroughs which appear in this digest are:

Hammersmith &

Brent Camden Ealing Harrow Lambeth Waltham Forest
Fulham

Barnet Croydon Enfied Haringey Hounslow Lewisham Westminster

Digest key:

The digest shows performance:

'I:I" Indicators classified as top quartile - (shown as best performing quartile)
I:.-"‘_-..I- Indicators classified as bottom quartile (shown as poor performance quartile)
E::. Indicators in this range fall between upper and lower quartiles are classified as median range
[ ] Indicator averages for all London Boroughs (where applies), inner, outer London, Audit Commission

family and neighbours
Performance history since 2001

Direction of travel showing where performance has improved, fallen or not changed since last year
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Direction of travel summary

Finance & Housing & All indicator
Central Units Chlldr_e_n & Environment & Culture | Corporate Community Total (.)f |nd|ca_tors ye_ar o_n year
Families which have: direction of
Resources Care
travel
Improved 2004/05 - 20 14 11 9 61
Direction of travel ¢ w ¢ ¢
No Change 2004/05 4 4 0 5 17
Direction of travel ¢ m m m
Gone down 2004/05 3 1 6

Gone down

2005706

Direction of travel

27
O

& ~

N/A 2004/05
N/A 2005706

23 N/A = New

41 Pl or where

no ranking
possible

19

lbbebmel—‘be

&o|~=p r

Direction of travel

> RN

Service area indicator
totals 2004/05 18 33 37 13 27 128

Service area ¢
indicator totals 20 22 49 15 23 129
2005706
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS ¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I:r E‘ ,-'i'._ Data source: Audit Commission AVERAGE
CENTRAL UNITS
2B |DUTY TO PROMOTE RACE EQUALITY PERFORMANCE AGAINST RACE EQUALITIES PRIORITIES AND OUTCOMES
Westminster 94 Harrow 84 Hounslow 68 2003/04 53
Haringey 90 Croydon 84 Barnet 68 2002/03 N/A
79 80 78 79
\é\;a'tham Forest | field 84 H&F 63 2001/02| N/A
Camden 81 Lambeth 63
Ealing 72
11a |PERCENTAGE OF TOP 5% OF LOCAL AUTHORITY EARNERS THAT ARE WOMEN
Haringey 55.88  |Enfield 47.30 2004/05 | 43 ¢
Lewisham 54.90 |Hounslow 46.50 2003/04 48
Barnet 49.97 Ealing 46.47 2002/03 N/A
Camden 47.70 Croydon 44.00 41.39 40.56 42.97 43.29 2001/02 45
Brent 43.94
Waltham Forest
42.31
Lambeth 39.86
H&F 38.76
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QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS

KEY: s
improved since

INDICATOR last year
2005 - 2006 PROGRESS ¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
_ — TRAVEL
ﬁ E‘ ,-'i'._ Data source: Audit Commission AVERAGE
CENTRAL UNITS
11b |PERCENTAGE OF TOP 5% OF LOCAL AUTHORITY EARNERS THAT ARE FROM BLACK OR ETHNIC MINORITIES
Lambeth 27.81 Harrow 13.67 K& C 6.47 2004/05| 16.26 ¢
Haringey 21.05 Barnet 13.16 Westminster 3.97 2003/04 0.17
Brent 18.67 Ealing 13.13 2002/03 0.16
Waltham Forest 11.86 14.75 10.61 14.21
Croydon 13.00 2001/02 N/A
17.17
Camden 16.12 Hounslow 12.70
Lewisham 15.28 |H & F 11.45
Enfield 9.45
11C |PERCENTAGE OF TOP 5% OF LOCAL AUTHORITY EARNERS THAT HAVE A DISABILITY
Lewisham 9.27 Barnet 3.68 Harrow 2.48 2004/05 NEW NEW
Lambeth 7.81 Ealing 3.03 Westminster 2003/04
Hounslow 7.50 H&F 3.01 K&C 2.13 2002/03
Waltham Forest 3.58 3.41 3.65 4.05
Croydon 6.00 Enfield 2.80 1.42 2001/02
Brent 4.71 Camden 0.43
Haringey 4.06
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QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS

KEY: s
improved since

INDICATOR last year
2005 - 2006 PROGRESS ¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I:r [;' ,-'i'._ Data source: Audit Commission AVERAGE
CENTRAL UNITS
12 THE NUMBER OF WORKING DAYS/SHIFTS LOST DUE TO SICKNESS/ABSENCE: LOCAL AUTHORITY EMPLOYEES
Barnet 7.15 \éVZ:sgtmmster Harrow 10.08 2004/05 7.30 ¢
Brent 7.18 Croydon 8.70 \J/_\galStgam Forest 2003/04 8.06
Hounslow 7.27 Enfield 8.92 Haringey 10.37 2002/03 | 11.40
Camden 9.92 |H&F 10.38 8.99 9.33 8.86 9.15 2001/02 | 12.10
Ealing 9.41
Lambeth 9.66
Lewisham 9.96
K&C 9.99
14 PERCENTAGE OF EARLY RETIREMENTS FOR ALL STAFF IN TOTAL WORKFORCE
\c’)vgitm'”s’ter Ealing 0.31 Camden 0.66 2004/05| 0.14 m
Haringey 0.09 \éVgl;ham Forest Harrow 0.77 2003/04 0.22
Brent 0.13 K&C 0.48 Lambeth 0.77 0.45 0.61 0.35 0.51 2002/03 0.25
Hounslow 0.15 Barnet 0.59 Croydon 0.90 2001/02 0.25
Enfield 0.15 Lewisham 1.10
H&F 1.13
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
_ — TRAVEL
"I:r E‘ ,-'i'._ Data source: Audit Commission AVERAGE
CENTRAL UNITS
15 THE PERCENTAGE OF ILL HEALTH RETIREMENTS FOR ALL STAFF IN TOTAL WORKFORCE
Westminster 0.02 |Ealing 0.18 Camden 0.27 2004/05 0.20 ¢
H&F 0.02 Hounslow 0.19 |K&C 0.29 2003/04 0.30
Haringey 0.13 Enfield 0.19 2002/03 0.62
Brent 0.14 Lambeth 0.23 003 0.24 0.92 0.18 2001/02 0.87
Lewisham 0.15 Harrow 0.25
Croydon 0.15
Waltham Forest
0.17
Barnet 0.17
16a |THE PERCENTAGE OF LOCAL AUTHORITY EMPLOYEES WITH DISABILITIES
Lambeth 9.56 Ealing 3.98 Barnet 1.86 2004/05 1.26 ¢
Croydon 9.20 Haringey 3.77 Westminster 1.71 2003/04 1.20
Lewisham 7.65 H&F 3.39 Camden 1.42 2002/03 3.90
3.64 3.84 3.47 4.12
Hounslow 4.59 \Z’Vg';ham Forest 2001/02| 2.70
Brent 4.09 Enfield 2.68
Harrow 2.52
K& C 2.45
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KEY: s
improved since

35.3

K&C 27.7

Westminster
27.0

Hounslow 25.5

Barnet 22.4

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS ¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
x _ — TRAVEL
b [:' ,-'i'._ Data source: Audit Commission AVERAGE
CENTRAL UNITS
16b |THE PERCENTAGE OF ECONOMICALLY ACTIVE DISABLED PEOPLE IN THE AUTHORITY AREA (QUARTILE RANKING DOES NOT APPLY)
Barnet 17.41  |Enfield 13.07 \{Vleztzm'”“er 2004/05 | 13.29 -
Camden 13.90 Lewisham 13.00|H & F 11.80 2003/04 | 13.29
\J/_\;al{;r(;am Forest Hounslow 12.68 |[Croydon 11.80 12.92 13.42 12.61 12.84 2002/03 | 13.29
Haringey 13.71 |Ealing 12.31 Harrow 10.70 2001/02 n/a
Brent 13.29 Lambeth 12.12
17a |THE PERCENTAGE OF LOCAL AUTHORITY EMPLOYEES FROM ETHNIC MINORITIES
Brent 49.1 Camden 33.8 Enfield 18.1 2004/05 47.1 ¢
Haringey 44.6 Harrow 32.3 2003/04 45.8
Lambeth 44.3 H&F 31.9 2002/03 53.2
Ealing 35.4 Lewisham 29.1 2001/02 53.4
Waltham Forest
Croydon 28.0 26.2 33.2 22.7 32.3
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
2 _ — TRAVEL
b [:' ,-'i'._ Data source: Audit Commission AVERAGE
CENTRAL UNITS
17b THE PERCENTAGE OF THE ECONOMICALLY ACTIVE POPULATION FROM ETHNIC MINORITIES IN THE LOCAL AUTHOIRTY (QUARTILE RANKING DOES NOT
APPLY)
Barnet 86.00 \Sl\gagham Forest | amden 24.40 2004/05| 53.10 —
Brent 53.10 Lewisham 33.00 |Enfield 23.00 2003/04 | 53.10
Harrow 42.70 |Haringey 31.40 |K&C 20.70 28.25 26.6 29.2 34.4 2002/03 | 53.14
Ealing 41.10 Croydon 29.90 |H&F 19.60 2001/02 N/A
Westminster
Hounslow 35.00 25 90 Lambeth 16.50
126 |[DOMESTIC BURGLARIES PER 1,000 HOUSEHOLDS
Westminster 15.2|K & C 17.2 Brent 25.60 2004/05| 24.60 w
Croydon 16.4 Harrow 19.30 Camden 25.90 2003/04 | 28.13
Hounslow 20.80 |Ealing 27.10 2002/03 | 27.33
Barnet 20.80 Haringey 28.30 2001/02 | 29.00
19.5 22.0 18.8 22.1

Waltham Forest
20.70

H&F29.7

Enfield 20.70

Lewisham 21.11

Lambeth 22.40
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
CENTRAL UNITS
127b |ROBBERIES PER 1,000 POPULATION
Barnet 3.80 Hounslow 4.00 |Lewisham 8.70 2004/05 7.70 w
Harrow 4.10 Brent 8.88 2003/04 6.63
K&C 4.90 Haringey 9.00 2002/03 | 10.23
. Walth F t
Enfield 5.20 1oa30am ores 7.0 10.6 4.9 9.1 2001/02 | 12.20
Croydon 5.40 Lambeth 11.20
Westminster
Camden 5.80 41 .80
Ealing 6.60
H&F 7.00
128 |VEHICLE CRIMES PER 1,000 POPULATION
Croydon 13.2 Hounslow 19.90 |Ealing 21.30 2004/05| 15.90 w
Harrow 13.2 Barnet 19.30 \zl\g-alégam Forest 2003/04 | 26.50
. Westminster .
Enfield 15.4 18.60 Haringey 22.20 2002/03| 26.19
Brent 18.00 H&F 23.00 18.8 20.8 17 18.2 2001/02 | 26.30
Lambeth 17.00
Lewisham 17.00
K& C 16.90
Camden 16.70
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KEY: s
improved since

Croydon 100

Waltham Forest
100

Lambeth 100

Haringey 100

Enfield 100

as further action

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
CENTRAL UNITS
174 |THE NUMBER OF RACIAL INCIDENTS RECORDED PER 100,000 POPULATION
K& C 20.60 Haringey 64.70 [51g={g) 8 Ko}~ N0]0] 2004/05 309* N/A
Croydon 26.00 Lambeth 106.3 2003/04 8
. Waltham Forest
Enfield 33.60 124.40 2002/03 12
Ealing 36.70 Harrow 129.40 N/A 122.4 103.2 88.1 2001/02 21
H&F 39.6 Barnet 131.00 *Brent's collection method for
Lewisham 40.9 Hounslow 148.40 this _pe!'|od was to_repqrt cases
W _ not incidents no direction of
estminster .
travel possible
54.80 Camden 172.80 P
175 |THE PERCENTAGE OF RACIAL INCIDENTS THAT RESULTED IN FURTHER ACTION
Brent 100 Ealing 99.11 2004/05 | 100% *
Lewisham 100 Barnet 96.96 2003/04
K&C 100 Camden 94.90 2002/03 Not
i collected
Hounslow 100 Westminster 2001/02
88.90
H&F 100 Harrow 60.81 This indicator is based on the
97.86 98.12 97.59 96.05 action taken from first report.

1Passing to service area is counted
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
CENTRAL UNITS
225 |ACTIONS AGAINST DOMESTIC VIOLENCE. % ACTIONS LA UNDERTAKES AGAINST DCLG CHECK LIST. (QUARTILE RANKING DOES NOT APPLY)
Croydon 92.00 |Enfield 81.80 |H&F 72.70 2004/05 [Amended N/A
Haringey  91.00 |Ealing 81.80 [Lambeth 72.70 2003/04 N/A
Waltham Forest Westminster
82.00 81.70 Hounslow 72.70 N/A 78 85 78.8 2002/03 N/A
Camden 81.80 Brent 81.00 Lewisham 72.70 2001/02 N/A
Barnet 81.80 Harrow 73.00 K&C 63.60
226A |TOTAL SPEND IN COMMUNITY LEGAL SERVICES ADVICE AND GUIDANCE (£) (QUARTILE RANKING DOES NOT APPLY)
. Lambeth K&C
Haringey 769.00 885.648.00 1978.248.00 2004/05 |Amended N/A
Barnet Camden
Croydon 1153.00 915.000.00 3119.655.00 2003/04 N/A
Hounslow Westminster Lewisham not
410,200.00 931,848.00 reported 2002/03 N/A
N/A 1149645 695224 943482
Ealing Waltham Forest |Harrow not
490,508.00 14449,644.00 reported 2001/02 N/A
Brent Enfield
648,310.00 1600,082.00
H&F 777,682.00
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
- " n _ . TRAVEL
b il Yy Data source: Audit Commission AVERAGE
CENTRAL UNITS
226B |THE PERCENTAGE OF AUTHORITY EXPENDITURE ON COMMUNITY LEGAL SERVICES CLS QUALITY MARK (QUARTILE RANKING DOES NOT APPLY)
Brent 100.00 Hounslow 85.62 |K & C 78.58 2004/05 |Amended N/A
Haringey 100.00 |Lambeth 84.76 [Barnet 67.00 2003/04 N/A
H&F 100.00 \é\;a'ztgam Forest ¢ field 32.22 N/A N/A N/A N/A 2002/03| N/A
Camden 99.00 |Croydon 82.00 |-&Wisham not 2001/02| N/A
reported
Westminster . Harrow not
90.00 Ealing  80.08 reported
226C |TOTAL SPEND IN COMMUNITY LEGAL SERVICES DIRECT PROVISION (£) (QUARTILE RANKING DOES NOT APPLY)
Waltham Forest Ealing Brent
4912,055.00 860,474.00 143,334.50 2004/05 |Amended N/A
Camden Lambeth
5282 283.00 648,761.00 Croydon 2,246.00 2003/04 N/A
K&C Westminster Lewisham not 1322719 1392625 1129147 948658
1524,960.00 425,806.00 reported 2002/03 N/A
H&F Barnet Harrow not
1055,026.00 333,050.00 reported 2001/02 N/A
Hounslow Enfield Haringey not
919,508.00 175,704.00 reported
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS ¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
CHILDREN & FAMILIES
38 PERCENTAGE OF 15 YEAR OLDS IN SCHOOLS ACHIEVING 5 OR MORE GCSE A* - C
Barnet 63.1 Hounslow 57.6 |Lewisham 49.4 2004/05| 54.50 ¢
K&C 61.8 Brent 57.5 Z\ga'ltham Forest 2003/04 | 50.70
Harrow 61.3 Croydon 55 Haringey 48.5 2002/03 | 49.60
54.8 50.9 57.2 55
Ealing 59.5 Lambeth 53 Westminster 46.8 2001/02 | 44.80
H&F 59 Camden 51.9
Enfield 51.5
39 PERCENTAGE OF 15 YEAR OLDS ACHIEVING 5 OR MORE GCSE A* - G
Ealing 92.2 Harrow 90.6 Camden 86.6 2004/05| 88.90 m
Brent 91.4 H&F 90 Westminster 86.3 2003/04 | 89.70
Hounslow 91.2 Enfield 89.8 Haringey 81.5 2002/03 | 90.40
Croydon 89.5 2001/02 | 97.60
88.8 86.7 90.1 88.8
Waltham Forest
89.3
Barnet 89
Lambeth 89
K&C 88.6
Lewisham 87.2
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS ¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION &) PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
CHILDREN & FAMILIES
40 PERCENTAGE OF PUPILS ACHIEVING LEVEL 4 OR ABOVE IN KEY STAGE 2 MATHS
K&C 81.4 eeminster - lcamden 72.8 2004/05 | 74.00 w
Barnet 81 Ealing 75.1 Lewisham 72.5 2003/04 | 72.00
Harrow 78 Hounslow 75 Croydon 72 2002/03| 76.00
74.16 71.7 75.7 74
H&F 74 Waltham Forest 69 2001/02 | 72.60
Enfield 73 Haringey 68
41 PERCENTAGE OF PUPILS ACHIEVING LEVEL 4 OR ABOVE IN KEY STAGE 2 ENGLISH
K&C 84 ‘évlesztm'”“er Lambeth 76 2004/05 | 78.00 -
Barnet 84 Hounslow 79 Waltham Forest 73 2003/04 | 77.10
Harrow 82 H&F 79 Haringey 73 2002/03 | 74.90
Ealing 78.8 2001/02 | 74.50
Camden 78.5 78.9 76.8 80 78.6
Croydon 78
Lewisham 77
Enfield 77
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QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS

KEY: s
improved since

INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
CHILDREN & FAMILIES
43A |PERCENTAGE OF SEN STATEMENTS ISSUED WITHIN 18 WEEKS: EXCLUDING THOSE AFFECTED BY 'EXCEPTIONS TO THE RULE'
Westminster 100 [Harrow 99 K&C 97.1 2004/05| 93.00 ¢
H&F 100 ‘ggagham Forest 2003/04 | 80.00
Barnet 100 Lewisham 94.3 2002/03 | 73.00
Camden 100 Croydon 94 2001/02 | 92.00
97.9 99.3 96.9 97.8
Ealing 100 Hounslow 88.8
Lambeth 100
Haringey 100
Enfield 100
43B |PERCENTAGE OF SEN STATEMENTS ISSUED WITHIN 18 WEEKS: INCLUDING THOSE AFFECTED BY 'EXCEPTIONS TO THE RULE'
Enfield 100 \9"’la'tham Forest 2004/05 | 66.00 m
Camden 98.3 Croydon 86 K&C 67.6 2003/04 | 56.00
Harrow 98 Lambeth 85.5 Lewisham 61.6 2002/03 | 55.00
H&F 97 Haringey 85 Barnet 56.7 83.2 86.6 80.4 82.6 2001/02 | 58.00
Westminster
82.8
Hounslow 79.1
Ealing 78.3
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS ¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION &) PERFORMANCE OF
A FAMILY HISTORY
" & _ . TRAVEL
b Yy Data source: Audit Commission AVERAGE
CHILDREN & FAMILIES
45 PERCENTAGE OF HALF DAYS MISSED DUE TO TOTAL ABSENCE IN A) SECONDARY SCHOOLS:
Harrow 6.47 Ealing 7.09 Lewisham 8.4 2004/05 7.80 w
Hounslow 6.8 \;V;Ztmmsmr H&F 8.5 2003/04 | 8.30
Brent 6.89 Lambeth 7.5 Camden 8.61 2002/03 7.80
Waltharn Forest 7.66 7.93 7.49 7.59
Barnet 6.9 774 Haringey 8.63 2001/02 |Amended
K&C 7.05 Enfield 7.81
Croydon 8.3
46 PERCENTAGE OF HALF DAYS MISSED DUE TO TOTAL ABSENCE IN B) PRIMARY SCHOOLS:
Harrow 5.37 Lewisham 5.8 H&F 6.3 2004/05| 6.05 w
Hounslow 5.63 Barnet 5.8 K&C 6.31 2003/04 6.20
Ealing 5.72 Westminster 5.9 [Haringey 6.41 2002/03 6.30
5.98 6.28 5.82 6.08
Enfield 5.91 Lambeth 6.5 2001/02 [Amended
Waltham Forest
6.05 Camden 6.57
Croydon 6.1 Brent 6.90
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I:r [;' ,-'i'._ Data source: Audit Commission AVERAGE
CHILDREN & FAMILIES
161 |PERCENTAGE OF CARE LEAVERS IN EDUCATION, TRAINING OR EMPLOYMENT AGED 19
Camden 100 Enfield 92 H&F 68 2004/05| 76.00 ¢
Croydon 100 Haringey 91 Hounslow 67 2003/04 | 58.50
\]/-\gzltham Forest Westminster 91 |[Barnet 50 2002/03 | 54.00
0.84 0.9 0.8 0.88
Lambeth 102 Lewisham 86 2001/02| 31.00
Harrow 99 K&C 78
162 |REVIEWS OF CHILD PROTECTION CASES (RANKING SET AS 100 ACROSS THE INDICATOR)
Westminster 100 Lewisham 99 2004/05| 97.00 *
K& C 100 Haringey 99 2003/04 | 93.00
Hounslow 100 2002/03| 91.00
H&F 100 Barnet 97 2001/02 | 89.20
Croydon 100
Waltham Forest 99.68 100 100 100
100
Camden 100
Ealing 100
Harrow 100
Lambeth 100
Enfield 100
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QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS

KEY: s
improved since

INDICATOR last year
2005 - 2006 PROGRESS ¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
x _ — TRAVEL
b [:' ,-'i'._ Data source: Audit Commission AVERAGE
CHILDREN & FAMILIES
163 |ADOPTIONS OF CHILDREN LOOKED AFTER
Westminster 9.99 |Lewisham 9.3 H&F 4.6 2004/05 3.50 ¢
Hounslow 9.8 Lambeth 6.8 Croydon 4.5 2003/04 4.40
Camden 9.4 Haringey 6.4 Barnet 4.3 2002/03 3.57
K&C 6.1 Waltham Forest 2001/02| 4.50
4.2 7.1 12 6.5 6.5
Harrow 5.7
Ealing 5.5
Enfield 5.20
181A |PERCENTAGE OF 14 YRS OLDS IN SCHOOLS ACHIEVING LEVEL 5 OR ABOVE IN KEY STAGE 3: A) ENGLISH
Barnet 82 Camden 76.27 |Lewisham 66.20 2004/05| 70.00 m
Harrow 82 Westminster 76 [Haringey 64 2003/04 | 64.00
K C 81.47 Hounslow 76 2002/03 | 64.00
Ealing 75.26 2001/02 N/A
Croydon 75
H&F 74 73.58 70.15 75.64 74.55
Waltham Forest
74
Enfield 72
Lambeth 71
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
CHILDREN & FAMILIES
181B |PERCENTAGE OF 14 YRS OLDS IN SCHOOLS ACHIEVING LEVEL 5 OR ABOVE IN KEY STAGE 3: B) MATHS
Barnet 80 Ealing 72 Lambeth 65 2004/05| 72.00 *
Harrow 79 Enfield 72 Lewisham 64 2003/04 | 66.00
K&C 76 Camden 71 Haringey 61 2002/03 | 66.00
Westminster 71 71.00 66.44 73.73 71.35 2001/02 N/A
H&F 74 Hounslow 71
Croydon 71
Waltham Forest
67
181C |PERCENTAGE OF 14 YRS OLDS IN SCHOOLS ACHIEVING LEVEL 5 OR ABOVE IN KEY STAGE 3: C) SCIENCE
Barnet 74 Camden 67 Lewisham 58 2004/05| 61.00 m
Harrow 73 Westminster 66 |Haringey 52 2003/04 | 60.00
K&C 72 Hounslow 66 2002/03 | 60.00
H&F70 Croydon 66 2001/02 N/A
Ealing 65 64.83 60.01 67.72 65.1
Enfield 64
Waltham Forest
60
Lambeth 59
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
r " _ — TRAVEL
b D gi-,_ Data source: Audit Commission AVERAGE
CHILDREN & FAMILIES
181D |[PERCENTAGE OF 14 YRS OLDS IN SCHOOLS ACHIEVING LEVEL 5 OR ABOVE IN KEY STAGE 3: D) IT
Barnet 71 H&F 66 Ealing 54 2004/05| 55.00 ¢
Enfield 68 Camden 65 Lambeth 53 2003/04 | 55.00
. Not
Harrow 65 Westminster 48 2002/03 Reported
Waltham Forest 2001/02 N/A
64
Haringey 63 61.78 54.18 66.58 61.09
Croydon 62
K&C 59
Lewisham 59
Hounslow 59
Brent 58
194A |PERCENTAGE OF 11 YR OLD PUPILS ACHIEVING LEVEL 5 OR ABOVE IN KEY STAGE 2: A) ENGLISH
K&C 35 Camden 27 Lambeth 21 2004/05| 25.00 *
Barnet 34 Waltham Forest 20 2003/04 | 29.00
Westminster 28 [Hounslow 26 2002/03 New
H&F 28 Ealing 26 27 o5 28 27 2001/02 N/A
Harrow 28 Lewisham 26
Enfield 25
Haringey 25
Croydon 24
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
CHILDREN & FAMILIES
194B |PERCENTAGE OF 11 YR OLD PUPILS ACHIEVING LEVEL 5 OR ABOVE IN KEY STAGE 2: B) MATHS
Barnet 38 Hounslow 32 Lewisham 26 2004/05| 32.00 w
K&C 36 Ealing 31 Lambeth 25 2003/04 | 27.00
Harrow 36 H&F 30 Haringey 25 2002/03 New
Enfield 30 Waltham Forest 24 2001/02 N/A
30 26 32 30
Westminster 30
Croydon 29
Camden 28
197 |CHANGE IN THE NUMBER OF CONCEPTIONS TO FEMALES UNDER 18
K&C -42.2 Camden -15.9 Lambeth -1.5 2004/05 15.9 ¢
H&F -36.4 ‘{Vsa';ham Forest - ounsiow 5.3 2003/04| 0.2
\;\;esstmlnster B Lewisham -12.3 |Haringey 10 2002/03 N/A
Ealing -17.1 Croydon -6.8 Enfield 10.2 -5.39 -16.8 1.5 -5.2 2001/02 New
Brent 11.7
Harrow 24
Barnet 42.7
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QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS

KEY: s
improved since

INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
2 _ — TRAVEL
b [:' ,-'i'._ Data source: Audit Commission AVERAGE
CHILDREN & FAMILIES
221A PERCENTAGE OF YOUNG PEOPLE AGED 13-19 ACHIEVING: A RECORD OUTCOME COMPARED TO THE PERCENTAGE OF YOUNG PEOPLE WHO PARTICIPATE IN
YOUTH WORK IN LA AREA
Harrow 81 H&F 60 Barnet 15 2004/05 New N/A
Ealing 80 Lewisham 56 Haringey 15 2003/04 N/A
Westminster 73 |Camden 52 Enfield 5 2002/03 N/A
Hounslow 64 Lambeth 49 2001/02 N/A
K&C 42 45 50 43 47
Waltham Forest
40
Croydon 38
Brent 37
221B PERCENTAGE OF YOUNG PEOPLE AGED 13-19 ACHIEVING: AN ACCREDITED OUTCOME COMPARED TO THE PERCENTAGE OF YOUNG PEOPLE WHO IN LA
AREA
Westminster 73 |Camden 14 Haringey 8 2004/05 New N/A
Ealing 43 ‘{\;a'tham Forest \parmet 4 2003/04| N/A
Lewisham 38 Harrow 4 2002/03 N/A
K&C 22 Lambeth 2 20 20 19 19 2001/02 | N/A
Hounslow 22 Enfield 2

Croydon 21

H&F 20
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS ¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
] — TRAVEL
I:i E‘ ,-'i'._ Data source: Audit Commission AVERAGE
CHILDREN & FAMILIES
222A |EARLY EDUCATION AND CHILDCARE SETTINGS PROPORTION: WHERE LEADERS HAVE A QUALIFICATION AT LEVEL 4 OR ABOVE
Lambeth 64 ‘é\g"'tham Forest e F 19 2004/05 | New N/A
K&C 52 Ealing 35 Croydon 17 2003/04 N/A
Haringey 45 Hounslow 31 Enfield 16 2002/03 N/A
29 32 26 28
Camden 38 Barnet 20 Westminster 14 2001/02 N/A
Lewisham 7
2228 EARLY EDUCATION AND CHILDCARE SETTINGS PROPORTION: THAT HAVE INPUT FROM STAFF WITH GRADUATE OR POST-GRADUATE QUALIFICATIONS IN

TEACHING OR CHILD DEVELOPMENT

H&F 100 Westminster 93 |Croydon 19
Barnet 100 Lambeth 76 Harrow 12
Enfield 100 Waltham Forest Lewisham 11

70

56

Westminster 93 |Camden 47
Haringey 42
K& C 35

Hounslow 29

Ealing 27

59

52

51

2004/05 New N/7A
2003/04 N/A
2002/03 N/A
2001/02 N/A
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS ¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
] — TRAVEL
ﬁ E‘ ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
82Ai |[PERCENTAGE OF HOUSEHOLD WASTE ARISING WHICH HAVE BEEN SENT FOR RECYCLYING
Camden 22.24 ([Lambeth 18.96 |Croydon 12.99 2004/05 8.75 m
H&F 21.00 Barnet 17.98 Lewisham 11.96 2003/04 8.20
K & C 19.29 \{\;eigmmsmr Brent 10.89 2002/03| 6.64
Enfield 16.92 2001/02 6.15
- 16.16 16.5 15.86 16.29
Haringey 16.08
Hounslow 15.74
Ealing 15.36
Harrow 13.66
Waltham Forest
13.44
82aii |TOTAL TONNAGE OF HOUSEHOLD LOCAL WASTE ARISING SENT BY LA FOR RECYCLING
Camden Waltham Forest
Barnet 25,423.4 16.807.55 13.015.59 2004/05 New N/A
. Hounslow Haringey
Enfield 19,421.2 16.562.77 12.964.70 2003/04 N/A
. Westminster
Ealing 19,150.79 [, " 20 56 H&F 12,627.00 | 15276.95 13934.31 16803.97 15843.86 2002/03 N/A
Croydon Lewisham
19.150.79 13.888.96 Brent 12,019.00 2001/02 N/A
Lambeth Harrow
17,764.00 13,850.00 K&C 11735.65
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QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS

KEY: s
improved since

INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I:r [;' ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
82Bi |[TOTAL TONNAGE OF HOUSEHOLD LOCAL WASTE ARISING PERCENTAGE COMPOSTED
Harrow 13.04 Camden 4.90 (K& C 0.65 2004/05 5.20 m
Enfield 10.37 Ealing 3.92 |Westminster 0.50 2003/04 0.90
Barnet 9.49 Hounslow 3.51 |H&F 0.49 2002/03 New
4.94 2.01 6.94 4.94
Brent 9.12 Lambeth 3.19 [Lewisham 0.24 2001/02 N/A
Waltham Forest
8.41 Croydon 3.18
Haringey 3.15
82Bii |[TOTAL TONNAGE OF HOUSEHOLD LOCAL WASTE ARISING SENT BY LA FOR COMPOSTING
Barnet 13,422.58 |Ealing 4,887.36 [K & C 395.45 2004/05 New N/A
Croydon Westminster
Harrow 13,312.00 4.483.00 395.30 2003/04 N/A
Enfield 11,898.99 g%rgie;g H&F 294 2002/03| N/A
H'ouns.low 5140.22 1756.95 7427.19 5365.45
Brent 10,058.00 3.703.29 Lewisham 282.02 2001/02 N/A
Waltham Forest Lambeth
8,137.20 2,988.00
Haringey
2,543.12
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
84a |KILOGRAMS OF HOUSEHOLD WASTE COLLECTED PER PERSON
K&C 330.50 Enfield 410.00 Lewisham 470.00 2004/05| 438.50 ¢
H&F 340.10 Croydon 411.00 |Harrow 484.00 2003/04 | 424.00
Camden 348.10 |[Ealing 411.20 Hounslow 495.80 2002/03 | 454.00
428.9 384.8 449.3 403.2
Lambeth 349.40 [Eaigslalae % b2Nelo) 2001/02 | 453.00
Westminster
357.90 Barnet 432.80
. Waltham Forest
Haringey 359.50 436.40
84b |PERCENTAGE CHANGE FROM THE PREVIOUS FINANCIAL YEAR IN THE NUMBER OF KG OF HOUSEHOLD WASTE COLLECTED PER HEAD OF POPULATION
Enfield -12.46 H&F -3.48 Lewisham 2.09 2004/05 New N/A
Camden -12.24 (K& C -3.05 Haringey 2.16 2003/04 N/A
Barnet -8.18 Harrow -3 2002/03 N/A
Ealing -7.57 Hounslow -1.04 -2.18 -1.29 -4.48 -4.03 2001/02 N/A
Brent -6.03 Lambeth -0.88
Waltham Forest -
Croydon -6 0.84
Westminster
0.01
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE| PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE | AVERAGE AVERAGE COMMISSION &I PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
86 |COST OF WASTE COLLECTION PER HOUSEHOLD
Enfield 34.50 Camden 43.49 Haringey 68.17 2004/05 57.87 *
H&F 35.72 Croydon 44.45 Harrow 78.72 2003/04 [ 61.69
Waltham Forest 431Lewisham 47.06 [1g=lglams) 10} 2002/03 54.61
Hounslow 42.93 [Barnet 47.35 Westminster 94.57 57.38 58.3 50.72 55.06 2001/02| 51.68
Ealing 51.44
K& C 56.52
Lambeth 57.78
91A |PERCENTAGE OF POPULATION SERVED BY A KERBSIDE COLLECTION OF RECYCLABLES (ONE RECYCLABLE)
Lewisham 100 Lambeth 97 H&F 91.6 2004/05| 81.30 m
K&C 100 Enfield 95 Ealing 91.2 2003/04 75.84
Walth F t
atham Fores Brent 91 2002/03 | 72.84
100
Barnet 100 Westminster 83.1 93.9 95.6 92.6 93.6 2001702 | 100.00
Camden 100 Harrow 80
Haringey 99 Croydon 76
Hounslow 98
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I:r [;' ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
91B |KERBSIDE COLLECTION RECYCABLES (TWO RECYCABLES)
Lewisham 100 Lambeth 97.3 H&F 91.6 2004/05 |Amended N/A
K& C 100 Enfield 95.7 Ealing 91.2 2003/04 N/A
Waltham Forest Brent 91 2002/03| N/A
100
Barnet 100 Westminster 83.1 93.3 95 92 93.6 2001/02 N/A
Camden 100 Harrow 80
Haringey 99 Croydon 76
Hounslow 98.6
99Ai |ROAD ACCIDENT CASUALTIES: NUMBER OF PEOPLE KILLED OR SERIOUSLY INJURED IN ROAD TRAFFIC COLLISIONS (ALL)
Harrow 83 K& C 105 Brent 155 2004/05| 191.00 m
Walth F t
102 am Forest | croydon 156 2003/04 | 66.82
H&F 113 Lambeth 167 2002/03 | 73.02
Camden 131 Barnet 172 125 142 119 147 2001/02 | 83.90
Haringey 131 Enfield 173
Hounslow 134 Westminster 281
Lewisham 147
Ealing 147
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS ¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION &) PERFORMANCE OF
FAMILY HISTORY
] — TRAVEL
I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
99Aii |[ROAD ACCIDENT CASUALTIES: PERCENTAGE CHANGE IN NUMBER OF CASUALTIES FROM PREVIOUS YEAR KILLED/ SERIOUSLY INJURED (ALL )
Croydon -32 Lambeth -24.8 |H&F 0.9 2004/05 -4.95 w
Haringey -31.4 Lewisham -21.4 |Hounslow 2.3 2003/04 |Amended
Ealing -25.8 Barnet -20.7 Harrow 4.8 2002/03 N/A
Brent -18.8 2001/02 N/A
Waltham Forest
-18
Westminster -
17.6
K&C -16
Enfield -11.3
Camden -11
99AIii ROAD ACCIDENT CASUALTIES: PERCENTAGE CHANGE IN NUMBER OF CASUALTIES BETWEEN MOST CURRENT YEAR AND AVERAGE OF 1994 — 1998

KILLED/SERIOUSLY INJURED (ALL)

Ealing -48.8

K&C -38.6

Harrow -32

Camden -48

Waltham Forest -
38.2

Westminster -31.2

Lambeth -46.6

Hounslow

-40.7

-38.2

Croydon -37 Lewisham -28.8
Brent -36.5 Enfield -26.4
Barnet -36 H&F -24.2

Haringey -18.4

-38

-38.5

-35.4

W

2004/05 | -21.72
2003/04 [Amended
2002/03 N/A
2001/02 N/A
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS ¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
_ — TRAVEL
ﬁ E‘ ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
99Bi |ROAD ACCIDENT CASUALTIES: NUMBER OF PEOPLE KILLED OR SERIOUSLY INJURED IN ROAD TRAFFIC COLLISIONS (CHILDREN UNDER 16 YRS)
K&C 2 yoaltham FOrest | croydon 19 2004/05 | 22 *
H&F 9 Harrow 12 Ealing 19 2003/04 | Amended
Camden 11 Westminster 14 [Lambeth 19 2002/03 N/A
Haringey 19 2001/02 N/A
14.67 13.00 16.00 17.00
Enfield 22
Barnet 24
Hounslow 25
Lewisham 26
99Bii ROAD ACCIDENT CASUALTIES: PERCENTAGE CHANGE IN NUMBER OF CASUALTIES FROM PREVIOUS YEAR KILLED/SERIOUSLY INJURED
""" |(CHILDREN UNDER 16 YRS)
K&C -71.4 Harrow -29 Enfield -4.3 2004/05| -4.35 m
Vézlt;am Forest Croydon -21 2003/04 | Amended
Haringey -20 Lewisham 18.2 2002/03 N/A
i - 3.31 -5.50 -1.20 3.30
erminster Camden 22 2001/02 | N/A
Lambeth -9.5 Ealing 46.2
Barnet -7.7 H&F 80

Hounslow 92.3
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
: . _ — TRAVEL
- D gi-,_ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
99Biii ROAD ACCIDENT CASUALTIES: PERCENTAGE CHANGE IN NUMBER OF CASUALTIES BETWEEN MOST CURRENT YEAR AND AVERAGE OF 1994 — 1998
"' |KILLED/SERIOUSLY INJURED (CHILDREN UNDER 16 YRS)
K&C -81.8 H&F -51.1 Lewisham -37.2 2004/05 -48 m
\é\ga'tham Forest - [ NNNSPI Enfield -33.3 2003/04 | Amended
Lambeth -57.8 [Ealing -45.7 Haringey -30.4 _48.06 _55.8 -45.8 -43.8 2002/03 N/A
Camden -56 \é\/seitmlnster ) Harrow -29 2001/02 N/A
Croydon -55 Barnet -22.6
Hounslow -13.8
99Ci ROAD ACCIDENT CASUALTIES: KSI ALL PEOPLE: SLIGHT INJURY
Harrow 625 Hounslow 968 Croydon 1238 2004/05 1191 ¢
K&C 636 Brent 1058 Lambeth 1248 2003/04 | 517.04
H&F 761 Lewisham 1110 |[Ealing 1264 2002/03 565
Waltham Forest 910 999 886 1065.3
290 Enfield 1276 2001/02 568.8
Haringey 866 Barnet 1398
Camden 905 Westminster 1836
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QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS

KEY: s
improved since

INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
_ — TRAVEL
I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
99Cii ROAD ACCIDENT CASUALTIES PERCENTAGE CHANGE IN NUMBER OF CASUALTIES FROM PREVIOUS YEAR ALL SLIGHT INJURY
Lambeth -17.9 \::Vleztmlnster " |Harrow 5 2004/05| -0.64 w
V\:gItgam Forest Lewisham -11.3 2003/04 | Amended
Ealing -16.1 K&C -11.3 2002/03 N/A
Hounslow -15.6  [a1g=]g] S K 92 2001/02 N/A
Camden -12 H&F-4.4 -0 122 4.8 8.9
Enfield -4.1
Barnet -3
Haringey -3
Croydon -1
99Ciii ROAD ACCIDENT CASUALTIES: PERCENTAGE CHANGE IN NUMBER OF CASUALTIES MOST CURRENT YEAR AND AVERAGE OF 1994-98 CHILDREN, SLIGHT
"' lingURY
Camden -37 \z’\ga'ztham Forest -\ ¢ field -15.2 2004/05 | -12.52 w
K&C -36.7 Westminster -23 |Haringey -14.5 2003/04 | Amended
Lambeth -31.9 Brent -22.3 Harrow -14 2002/03 N/A
. -22.8 -25.4 -21.2 -23.4
Hounslow -28.4 |Ealing -21.7 2001/02 N/A
Croydon -24 Barnet -21.1

Lewisham -20.1

H&F -18.2
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I:r [;' ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
100 NUMBER OF DAYS TEMPORARY TRAFFIC CONTROLS IN PLACE ON TRAFFIC SENSITIVE ROADS
Ealing 0.2 Lewisham 1.2 2004/05 | 0 DAYS -
Hounslow 0 ‘évj'tham Forest e field 1.4 2003/04 | 0 DAYS
Croydon O H&F 0.5 Westminster 1.5 11 1.3 11 1 2002/03 0.44
Barnet O Harrow 0.6 Camden 3.9 2001/02 0.03
K&C O Haringey 0.6 Lambeth 4.6
106 PERCENTAGE OF NEW HOMES BUILT ON BROWN FIELD SITES
Lewisham 100 Brent 98.77 2004/05 100 *
‘fge(ftm'”“er Hounslow 99.80 2003/04 | 99.56
K&C 100 2002/03 | 89.52
H&F 100 2001/02 | 62.42
Croydon 100
Waltham Forest
100
Barnet 100 99.83 100 99.72 99.97
Camden 100
Ealing 100
Harrow 100
Lambeth 100
Haringey 100
Enfield 100
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
2 FAMILY HISTORY
" & _ . TRAVEL
b Yy Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
109A |PERCENTAGE OF MAJOR PLANNING APPLICATIONS DETERMINED WITHIN 13 WEEKS
Barnet 89.21 Westminster 75 |Lambeth 55.70 2004/05 64.74 ¢
Haringey 86.05 [1gNYAY \é\/laggam Forest 2003/04 | 71.62
Camden 85.96 |[K&C 65.78 Harrow 51.16 2002/03 |Amended
H&F 77.14 Hounslow 65.28 2001/02 N/A
67.32 64.23 68.98 67.63
Enfield 62.34
Croydon 62.02
Ealing 60.26
Lewisham 59.62
109B |(PERCENTAGE OF MINOR PLANNING APPLICATIONS DETERMINED WITHIN 8 WEEKS
K &C 86.66 Haringey 81.52 \;\;ezzmmsmr 2004/05 | 78.1 w
Camden 86.50 Barnet 78.63 Harrow 71.76 2003/04 | 74.69
Enfield 83.22 Brent 77.52 \;\/la'stgam Forest 2002/03 |Amended
Croydon 75.14 |Lewisham 69.60 78.72 76.19 79.82 76.79 2001/02 N/A
H&F 75.00
Hounslow 74.50
Lambeth 74.40
Ealing 73.06
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE| PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION &I PERFORMANCE OF
FAMILY HISTORY
& ] o TRAVEL
- [:' ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
109C |PERCENTAGE OF OTHER PLANNING APPLICATIONS DETERMINED WITHIN 8 WEEKS
Camden 92.64 Harrow 90.84 Hounslow 84.90 2004/05| 88.23 w
K&C 92.16 H&F 89.91 Waltham Forest 2003/04 | 88.42
84.85
. Westminster
Haringey 91.59 [EIg=lsidR:t:-vde} 8379 87.72 84.95 89 57 87.6 2002/03 [Amended
Enfield 91.38 Lambeth 88.43 [Ealing 80.85 2001/02 N/A
Barnet 87.33 Lewisham 79.93
Croydon 86.63
165 THE PERCENTAGE OF PEDESTRIAN CROSSINGS WITH FACILITIES FOR DISABLED PEOPLE
Brent 100 Lambeth 96.60 |K & C 87.00 2004/05 100 I
Hounslow 100 Enfield 94.80 H & F 85.90 2003/04 95.8
Waltham Forest 1(Barnet 93.00 Croydon 82.00 2002/03 80.99
. 2001/02 75.85
Camden 100 Westminster 38.70 89 1 84.2 91.9 91.9
Ealing 100
Harrow 100
Haringey 100
Lewisham 100
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I:r [;' ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
166A |SCORE AGAINST CHECKLIST OF ENFORCEMENT BEST PRACTICE FOR ENVIRONMENTAL HEALTH
Brent 100 Waltham Forest 9|K & C 86.80 2004/05 100 I
Hounslow 100 Ealing 94.50 Barnet 82.90 2003/04 80
H&F 100 Croydon 90.00 |Lewisham 70.00 2002/03 80
Camden 100 Lambeth 57.50 94.0 90.6 96.7 91.9 2001/02 New
Harrow 100
Haringey 100
Westminster 100
Enfield 100
166B |[SCORE AGAINST CHECKLIST OF ENFORCEMENT BEST PRACTICE FOR TRADING STANDARDS
Brent 100 Barnet 90.00 2004/05 100 -
K&C 100 Ealing 89.80 2003/04 100
H&F 100 Lambeth 65.00 2001/02 New
Croydon 100
Waltham Forest 95.5 94.6 95.8 94.5
100
Camden 100
Harrow 100
Haringey 100
Westminster 100
Enfield 100
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS ¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
UARTILE UARTILE AVERAGE AVERAGE AVERAGE COMMISSION &) PERFORMANCE OF
Q Q FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
170A [NUMBER OF VISITS TO MUSEUMS PER 1,000 POPULATION: A) TOTAL VISITS
Waltham Forest |\ ¢ ¢ 161 Brent 85 2004/05| 89 *
2,480
Harrow 336 Enfield 135 Barnet 51 2003/04 91
Ealing 276 Hounslow 103 H&F 33 2002/03 | 71.45
378 171 481 314
Croydon 256 Westminster N/A 2001/02 | 58.65
Haringey 172 Camden N/A
Lambeth N/A
Lewisham N/A
170C [NUMBER OF VISITS TO MUSEUMS PER 1,000 POPULATION: C) VISITS BY SCHOOL GROUPS
Ealing 5661 Barnet 2360 2004/05 3165 ¢
Hounslow 5400 |Haringey 4865 [Enfield 1813 2003/04 929
Waltham Forest
3948 K&C 1162 2002/03 1150
Croydon 3617 Harrow 1155 2001/02 N/A
5737 3328 3547 2785
H & F 893
Westminster N/A
Camden N/A
Lambeth N/A
Lewisham N/A
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
UARTILE UARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
Q Q FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
178 THE PERCENTAGE OF TOTAL LENGTH OF FOOTPATHS AND OTHER RIGHTS OF WAY WHICH WERE EASY TO USE BY MEMBERS OF THE PUBLIC
Hounslow 86.70 |Ealing 84.20 2004/05| 100 [ ]
Barnet 100 Croydon 64.10 2003/04 100
Westminster not
Harrow 100 reported 2002/03 90.5
Waltham Forest K & C not reported 2001/02 96.7
100 88.0 88 92.2
Haringey 99 H & F not reported
Enfield 96 Camden not reported
Lewisham not
reported
Lambeth not
reported
179 PERCENTAGE OF STANDARD SEARCHES CARRIED OUT IN 10 WORKING DAYS
Camden 99.81 Harrow 98.45 2004/05 100 I
Westminster 100 |Waltham Forest 9|Ealing 97.92 2003/04 100
H&F 100 Hounslow 89.00 2002/03 | 99.99
Croydon 100 K&C 60.00 96.90 94.98 97.9 96.33 2001702 99.1
Barnet 100
Lambeth 100
Haringey 100
Lewisham 100
Enfield 100
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
2 ] — TRAVEL
b [:' ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
187 PERCENTAGE OF THE WORK CATEGORISED FOOTWAY NETWORK WHERE STRUCTURAL MAINTENANCE SHOULD BE CONSIDERED
Lewisham 7 Harrow 15 camden 34 2004/05 23 [
Croydon 9 Enfield 15 Haringey 34 2003/04 27
K&C 10 Barnet 16 H&F 41 2002/03 16
Waltham Forest .
11 Westminster 20 Lambeth 45 23 22.8 25 22.5 2001/02 New
Hounslow 26
Ealing 32
199A |PERCENTAGE OF RELEVANT LAND AND HIGHWAYS THAT FALL BELOW A GRADE B FOR CLEANLINESS
K&C 4.8 H&F 24 Ealing 36.5 2004/05 34 ¢
Barnet 9 \2/\/8altham Forest Croydon 37 2003/04 45
Westminster 14 [Lewisham 28 Haringey 37 2002/03 New
25.6 23.2 28 24.6
Enfield 15.7 Brent 30 Hounslow 39 2001/02 N/A
Camden 17 Harrow 31
Lambeth 17

Page 43




QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS

KEY: s
improved since

INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
_ — TRAVEL
ﬁ E‘ ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
199B PERCENTAGE OF RELEVANT LAND AND HIGHWAYS FROM WHICH UNACCEPTABLE LEVELS OF GRAFFITI ARE VISIBLE
K&C 1 Croydon 11 Camden 15 2004/05 New N/A
Westminster 6 Lewisham 14 Ealing 15 2003/04 N/A
Lambeth 6 Harrow 15 2002/03 N/A
Haringey 6 Brent 17 2001/02 N/A
11 10 20 11
Barnet 9 Hounslow 19
Enfield 9
H&F 10
Waltham Forest
10
199C PERCENTAGE OF RELEVANT LAND AND HIGHWAYS FROM WHICH UNACCEPTABLE LEVELS OF FLY-POSTING ARE VISIBLE
K&C 1 Westminster 2 Waltham Forest 4 2004/05 New N/A
Barnet 1 Croydon 2 Haringey 4 2003/04 N/A
Harrow 1 Camden 2 H&F 6 2002/03 N/A
3 4 2 3
Enfield 1 Lambeth 2 Hounslow 7 2001/02 N/A
Ealing 3
Lewisham 3
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
UARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
Q FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
204 PERCENTAGE OF APPEALS AGAINST THE AUTHORITY'S DECISION TO REFUSE PLANNING APPLICATIONS
Camden 25.7 Haringey 32.1 Hounslow 37.3 2004/05 33.3 *
Lewisham 26.9 K&C 34 Barnet 38.1 2003/04 NEW
Brent 29.1 \évsa'ltham Forest | e F 39 33.66 31.3 35.1 35.6 2002/03| N/A
Croydon 29.3 Lambeth 36.1 Harrow 50 2001/02 N/A
Westminster 32 |[Enfield 37.2 Ealing 52.1
205 QUALITY OF SERVICE CHECKLIST — PLANNING PERCENTAGE IMPLEMENTED
Brent 100 Lewisham 94.4 |[Croydon 88.9 2004/05 94.4 *
Barnet 100 K&C 94.4 Waltham Forest 88 2003/04 NEW
Camden 100 Hounslow 94.4 Westminster 88 93.89 95.8 92.8 93.3 2002/03 N/A
Haringey 100 Lambeth 94.4 Harrow 83 2001/02 N/A
H&F 100 Enfield 94.4 Ealing 77
215A |THE AVERAGE NUMBER OF DAYS TAKEN TO REPAIR A STREET LIGHTING FAULT THAT IS UNDER THE CONTROL OF THE LA
Camden 0.35 Brent 2.25 K&C 4.91 2004/05 NEW N/A
Enfield 1.15 Harrow 2.79 Ealing 5.01 2003/04 N/A
Croydon 1.17 Waltham Forest Lewisham 6.24 2002/03 N/A
3.7 4.63 5.8 4.2 4.9
Haringey 1.92 Hounslow 3.2 H&F 6.8 2001/02 N/A
Lambeth 3.47 Westminster 7.6
Barnet 4.67
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS ¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
UARTILE UARTILE AVERAGE AVERAGE AVERAGE COMMISSION &) PERFORMANCE OF
Q Q FAMILY HISTORY TRAVEL
"I:r [;' ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
S THE AVERAGE TIME TAKEN TO REPAIR A STREET LIGHTING FAULT WHERE RESPONSE TIME IS UNDER CONTROL OF A DNO (DISTRIBUTION
NETWORK OPERATOR)
Ealing 9.35 \z/\/laggam Forest |, mbeth 32.84 2003/04| N/A
Harrow 13.40 Haringey 21.96 [Camden 32.94 26.18 29.2 25 21.4 2002/03 N/A
Barnet 16.98 K&C 25.88 Lewisham 38.77 2001/02 N/A
Westminster
Hounslow 17.27 [Croydon 27.06 39.84
216A |NUMBER OF SITES OF POTENTIAL CONCERN IN THE LA AREA WITH RESPECT TO LAND CONTAMINATION
Croydon 6658 Hounslow 545 2004/05 NEW N/A
Lewisham 1460 [|K& C 413 Enfield 178 2003/04 N/A
H&F 1181 Barnet 336 Haringey 168 2002/03 N/A
867 951 860 943
Ealing 1063 Camden 294 Westminster 100 2001/02 N/A
Waltham Forest
851 Lambeth 100
Harrow 563
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
_ — TRAVEL
I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
216B NUMBER OF SITES OF POTENTIAL CONCERN IN THE LA AREA WITH RESPECT TO LAND CONTAMINATION
Lambeth 100 Lewisham 3 2004/05 NEW N/A
Westminster 70 |Enfield 7 Croydon 1 2003/04 N/A
Camden 36 H&F 6 Waltham Forest 1 2002/03 N/A
21 27 13 20
Hounslow 30 Haringey 5 Harrow 15 2001/02 N/A
Barnet 21 Ealing O
K&C 10
217 PERCENTAGE OF POLLUTION CONTROL IMPROVEMENTS TO EXISTING INSTALLATIONS COMPLETED ON TIME
Brent 100 Camden 94 2004/05 NEW N/A
K& C 100 Waltham Forest 92 2003/04 N/A
Hounslow 100 Enfield 90 2002/03 N/A
H&F 100 Ealing 50 2001/02 N/A
Croydon 100 93 98 90 95
Barnet 100
Harrow 100
Lambeth 100
Haringey 100
Westminster 100
Lewisham 98
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KEY: s
improved since
QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
218A |PERCENTAGE OF NEW REPORTS OF ABANDONED VEHICLES INVESTIGATED WITHIN 24 HRS OF NOTICATION
Hounslow 100 K& C 94.70 Enfield 79.38 2004/05 NEW N/A
H&F 100 Waltham Forest | ;g 75.32 2003/04| N/A
88.54
Barnet 98.91 Brent 83.88 Lambeth 67.14 2002/03 N/A
Westminster 88.32 86.99 88.53 85.5
Camden 97.05 Harrow 81.50 64.05 2001/02 N/A
Haringey 96 Croydon 61.00
Lewisham 95.05
218B PERCENTAGE OF ABANDONED VEHICLES REMOVED WITHIN 24 HRS FROM THE POINT AT WHICH THE LA IS LEGALLY ENTITLED TO REMOVE THE VEHICLE
H&F 100 Enfield 92.92 Brent 71.28 2004/05 NEW N/A
Harrow 100 Haringey 92.50 |Hounslow 61.70 2003/04 N/A
Barnet 98.54 \9Nlezt1m'n5ter Ealing 29.14 2002/03 | N/A
- 81.35 78.54 82.1 75.07
Camden 98.12 Lewisham 89.27 |Lambeth 26.79 2001/02 N/A

Waltham Forest
80.53

K& C 14.58

Croydon 78.82
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS ¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
219A |TOTAL NUMBER OF CONSERVATION AREAS IN THE LA AREA (QUARTILE RANKING DOES NOT APPLY)
Lambeth 60 Ealing 29 Brent 22 2004/05 NEW N/A
Westminster 54 |Harrow 28 Barnet 18 2003/04 N/A
H&F 45 Haringey 28 Enfield 16 29.16 395 22.95 30 2002/03 N/A
Camden 39 Hounslow 27 Croydon 12 2001/02 N/A
K&C 36 Lewisham 25 Waltham Forest 11
219B |PERCENTAGE OF CONSERVATION AREAS IN THE LA AREA WITH AN UP-TO-DATE CHARACTER APPRAISAL
Brent 100 H&F 16 Ealing 0.00 2004/05 NEW N/A
Hounslow 100 Barnet 11 Haringey 0.00 2003/04 N/A
Enfield 100 Harrow 11 2002/03 N/A
Westminster 50 |Lambeth 6 42.24 27.9 33.96 34.2 2001/02 N/A
Croydon 33 K&C 5
Camden 33
Lewisham 28
Waltham Forest
12
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QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS

KEY: s
improved since

INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
2 _ — TRAVEL
- [:' ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
219C PERCENTAGE OF CONSERVATION AREAS IN THE LA AREA WITH PUBLISHED MANAGEMENT PROPOSALS (QUARTILE RANKING DOES NOT APPLY)
Brent 100 \::Vgal]t-gam Forest Hounslow 0.00 2004/05 NEW N/A
K&C 91.99 Haringey 17.86 |[H&F 0.00 2003/04 N/A
Lewisham 36.00 \i\geztomlnster Barnet 0.00 2002/03 N/A
Croydon 33.33 Camden 0.00 2001/02 N/A
N/A N/A N/A N/A
Ealing 0.00
Harrow 0.00
Lambeth 0.00
Enfield 0.00
223 CONDITION OF PRINCIPAL ROADS
Barnet 8.00 Harrow 13.00 Lambeth 16.64 2004/05 NEW N/A
Enfield 10.00 \i\gaggam Forest |« & ¢ 20.00 2003/04 | N/A
Ealing 11.00 Haringey 15.00 |H & F 20.20 N/A N/A N/A N/A 2002/03| N/A
Lewisham 11.00 [s]g=lgiaNNe]o] Camden 26.00 2001/02 N/A
Westminster
Croydon 12.00 Hounslow 16.00 26.08
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QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS

KEY: s
improved since

INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
ENVIRONMENT & CULTURE
224A |CONDITION OF PRINCIPAL ROADS
Harrow 4.00 Haringey 12.00 [Hounslow 15.31 2004/05 NEW N/A
Enfield 6.00 Croydon 13.00 |Lambeth 17.48 2003/04 N/A
. Westminster
Lewisham 10.00 (K & C 14.00 18.34 N/A N/A N/A N/A 2002/03 N/A
Barnet 10.00 Brent 15.00 Ealing 22.00 2001/02 N/A
Waltham Forest
11.00 H&F 15.10 Camden 27.27
224B CONDITION OF NON-PRINCIPAL ROADS
K &C 4.50 Haringey 11.34 \z"f';gam Forest 2004/05 | NEW N/A
Camden 5.65 Harrow 12.68 Hounslow 25.10 2003/04 N/A
Lambeth 5.80 Croydon 14.26 |H&F 26.62 N/A N/A N/A N/A 2002/03 N/A
Ealing 6.17 Westminster Brent 27.78 2001/02| N/A
14.81
Barnet 7.96 Lewisham 24.06 |Enfield 28.29
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I:r [;' ,-'i'._ Data source: Audit Commission AVERAGE
FINANCE & CORPORATE RESOURCES
PERCENTAGE OF INVOICES PAID WITHIN 30 DAYS
Croydon 95 Hounslow 89.1 \é\;alégam Forest 2004/05 83.2 w
Haringey 88.54 Brent 82 .
H&F 90.22 gey 2003/04 | 71.00
Lewisham 88.47 |K & C 81.8 2002/03 | 73.00
Camden 88.1 Barnet 81.04 86.89 84.76 87.76 83.33 2001/02 72.2
Harrow 85.25 Enfield 79
Ealing 72.28
Westminster 82.99
Lambeth 61.5
PERCENTAGE OF COUNCIL TAX COLLECTED
Harrow 97.05 Ealing 95.62 Haringey 93.35 2004/05 | 93.00 w
K&C 96 Enfield 95.4 Lambeth 93.1 2003/04 | 90.97
Camden 95.2 Waltham Forest 93 2002/03 | 90.97
Barnet 95.3 Brent 92.7 2001/02 | 91.07
94.74 93.73 95.24 94.68
H&F 95.3
Lewisham 94
Westminster 94.80
Hounslow 94.6
Croydon 93.9
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS ¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
2 _ — TRAVEL
b [:' ,-'i'._ Data source: Audit Commission AVERAGE
FINANCE & CORPORATE RESOURCES
10 PERCENTAGE OF NNDR COLLECTED
Hounslow 99.8 Lewisham 98.92 |Barnet 97.6 2004/05| 98.00 *
K&C 99.17 Camden 98.8 Harrow 97.43 2003/04 | 96.39
H & F 99.20 Enfield 98.6 Croydon 96.7 2002/03 | 96.39
Haringey 98.98  |Lambeth 98.33 \é‘ga'ltham Forest 98.26 98.43 98.26 98.28 2001/02 | 95.80
Brent 98.3
Westminster
ag 20
Ealing 98.11
76A HOUSING BENEFIT SECURITY: A) THE NUMBER OF CLAIMANTS VISITED PER 1,000 CASELOAD (QUARTILE RANKING DOES NOT APPLY)
Croydon 335 Enfield 227.51 Lambeth 186.98 2004/05 N/A N/A
\;Vza?Itgzm Forest Haringey 225.72 |Barnet 169.18 2003/04 N/A
N/A 203.98 232.62 214
K&C 247 Lewisham 224 Hounslow 2.65 2002/03 N/A
Ealing 237.84 Brent 214 Westminster 3.1 2001/02 N/A
Harrow 232 H & F 188.95 Camden 0.97
76B HOUSING BENEFIT SECURITY:B) NUMBER OF FRAUD INVESTIGATORS EMPLOYED PER 1,000 CASELOAD (QUARTILE RANKING DOES NOT APPLY)
H&F0.44 Hounslow 0.30 Haringey 0.19 2004/05 0.33 N/A
Enfield 0.34 Ealing 0.29 Croydon 0.19 2003/04 0.24
K&C 0.34 Camden 0.28 \(’)V?';ham Forest N/A 0.28 0.27 0.27 2002/03 | New
Westminster 0.33 |Brent 0.28 Lambeth 0.17 2001/02 N/A

Harrow 0.32

Lewisham 0.24

Barnet 0.17
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
2 _ — TRAVEL
- [:' ,-'i'._ Data source: Audit Commission AVERAGE
FINANCE & CORPORATE RESOURCES
76C HOUSING BENEFIT SECURITY: C) NUMBER OF FRAUD INVESTIGATIONS PER 1,000 CASELOAD (QUARTILE RANKING DOES NOT APPLY)
Camden 49 Seesminster Ealing 19.21 2004/05 | 14.96 N/A
Lambeth 38.57 Enfield 23.03 K&C 17.96 2003/04 8.68
H&F 34.04 Hounslow 23.01 |Brent 15.53 N/A 25908 21.91 24.52 2002/03 New
Barnet 32.23 Croydon 22.6 Harrow 15.11 2001/02 N/A
Lewisham 25.25 Waltham Forest Haringey 7.98
21.25
76D HOUSING BENEFIT SECURITY: D) NUMBER OF PROSECUTIONS AND SANCTIONS A895
K&C 9.5 Ealing 4.08 Hounslow 2.9 2004/05 1.9 N/A
Lewisham 4.94 Camden 4.00 Croydon 2.44 2003/04 2.34
Waltham Forest .
478 Barnet 3.92 Haringey 2.35 N/A 363 3.29 3.95 2002/03 N/A
Enfield 4.4 Westminster 3.65 [Lambeth 2.16 2001/02 N/A
H&F4.30 Harrow 3.65 Brent 2.16
78A AVERAGE TIME FOR PROCESSING COUNCIL TENANTS HOUSING BENEFIT/COUNCIL TAX BENEFIT IN DAYS: A) NEW CLAIMS IN DAYS

Harrow 22 Enfield 32.2 Westminster 44.00
Waltham Forest Brent 35.9 Hounslow 45.4
26.1

Croydon 27 Barnet 38 H&F 47.00
K&C 29 Camden 41 Ealing 48.5

Lewisham 31.4

Haringey 41.5

Lambeth 53.1

36.1

40.5

33.8

37.5

2004/05 | 48.00 ¢
2003/04 | 56.00
2002/03 | 85.56
2001/02 | 65.00
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
2 FAMILY HISTORY
" & _ . TRAVEL
- Yy Data source: Audit Commission AVERAGE
FINANCE & CORPORATE RESOURCES
78B AVERAGE TIME FOR PROCESSING COUNCIL TENANTS HOUSING BENEFIT/COUNCIL TAX BENEFIT IN DAYS: B) CHANGE IN CIRCUMSTANCES IN DAYS
Harrow 5 Enfield 13.4 Lambeth 25.3 2004/05| 21.60 ¢
Lewisham 8.6 Barnet 19.4 \2/\/7aI]t-ham Forest 2003/04 | 35.00
K&C 10 Brent 20.7 Westminster 32.0 18.4 19.9 18 19.8 2002/03 29.30
Camden 11 Hounslow 23.7 Haringey 32.2 2001/02 | 29.11
Croydon 11 H & F 23.0 Ealing 34.5
79A PERCENTAGE OF CASES FOR WHICH THE CALCULATION OF THE AMOUNT OF BENEFIT DUE WAS CORRECT
Westminster
99.60 Brent 98.4 Hounslow 96 2004/05| 99.00 w
Barnet 99.4 Enfield 98.4 Haringey 95.6 2003/04 | 97.00
Harrow 99.2 ‘g;a'ztham Forest | ambeth 90.4 2002/03 | 95.00
Camden 99 Lewisham 98 97.33 96.22 97.96 97.64 2001/02 | 99.80
Croydon 99 H&F 98.0
Ealing 97.8
K&C 97.6
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
FINANCE & CORPORATE RESOURCES
79Bi PERCENTAGE OF RECOVERABLE OVERPAYMENTS (EXCLUDING COUNCIL TAX BENEFITS) THAT WERE RECOVERED IN THE YEAR
Camden 95.1 Croydon 71.1 Westminster 54.94 2004/05| 39.00 ¢
Lewisham 78.03 ‘é\;agham Forest |\ aringey 54.38 2003/04 | 38.34
Barnet 72.33 K&C 61.8 Brent 54.34 63.46 66.34 61.6 60.76 2002/03| 51.00
Harrow 60.13 H&FE 52.90 2001/02 | 46.06
Enfield 56.4 Ealing 50.43
Lambeth 55.71 Hounslow 30.4
29Bii PERCENTAGE OF RECOVERABLE OVERPAYMENTS RECOVERED. OVERPAYMENT DEBIT OUTSTANDING AT THE START OF THE PERIOD PLUS THE AMOUNT OF
" HOUSING BENEFIT IDENTIFIED DURING THE PERIOD
Camden 44.66 Harrow 27.89 Ealing 19.19 2004/05 NEW N/A
Barnet 30.60 Haringey 23.31 |Westminster 18.51 2003/04
. Waltham Forest
Lewisham 29.18 2398 H&F 17.30 25 06 o4 21 25 62 2177 2002/03
Brent 22.53 Enfield 16.27 2001/02
Croydon 19.80 K&C 14.60

Lambeth 19.47

Hounslow 14.43

Page 56




KEY: s
improved since
QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS ¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
UARTILE UARTILE AVERAGE AVERAGE AVERAGE COMMISSION &) PERFORMANCE OF
Q i Q FAMILY HISTORY
" TRAVEL
- D gi-,_ Data source: Audit Commission AVERAGE
FINANCE & CORPORATE RESOURCES
79Biii PERCENTAGE OF RECOVERABLE OVERPAYMENTS RECOVERED WRITTEN OFF DURING THE PERIOD (QUARTILE RANKING DOES NOT APPLY)
Brent 27.16 Lambeth 7.70 Barnet 4.00 2004/05 NEW N/A
Enfield 20.19 Camden 5.77 K&C 3.80 2003/04
\évg'?tham Forest  |ealing 5.57 Harrow 2.01 6.76 5.70 7.39 7.65 2002/03
Croydon 9.20 Lewisham 4.85 |Hounslow 1.31 2001/02
H&F 7.90 Haringey 4.44 Westminster 1.23
156 THE PERCENTAGE BUILDINGS WITH FACILITIES FOR PEOPLE WITH DISABILITIES
Brent 80 Harrow 53 Lambeth 24.73 2004/05 | 77.00 ¢
Enfield 74.55 Westminster K&C 24 2003/04 | 45.00
49.00
Croydon 71 Hounslow 46.94 |Lewisham 21.5 2002/03 | 30.93
H & F 35.09 Camden 19 46.31 43.02 47.9 39.31 2001702 23.30
Barnet 32 Ealing 3.01
Waltham Forest
28.41
Haringey 27.45
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
FINANCE & CORPORATE RESOURCES
157 TYPES OF INTERACTION DELIVERED ELECTRONICALLY
Brent 100 Croydon 99.7 Harrow 97 2004/05| 92.00 ¢
Ealing 100 Lewisham 99.3 |4 & F 94.98 2003/04 | 73.00
Lambeth 100 Enfield 98.54 Hounslow 82.89 2002/03 | 42.50
Haringey 100 Barnet 98.54 2001/02 | 30.00
97.70 98.2 97.29 98.06

Camden 100

Waltham Forest
100

Westminster 100

K&C 100
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improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
2 FAMILY HISTORY
" & _ . TRAVEL
- Yy Data source: Audit Commission AVERAGE
HOUSING & COMMUNITY CARE
53 HOUSEHOLDS RECEIVING INTENSIVE HOME CARE PER 1,000 POPULATION AGED 65+ (QUARTILE RANKING DOES NOT APPLY)
Westminster Waltham Forest
Camden 29.33 20.17 15.54 2004/05| 16.73 N/A
Lewisham 27.88 |Harrow 18.58 Ealing 15.31 2003/04 | 15.34
H&F 26.81 Brent 16.56 K&C 15.12 N/A 26.48 15.89 19.04 2002/03 16.64
Haringey 22.59 Croydon 16.52 Enfield 14.34 2001/02| 16.28
Lambeth 21.03 Hounslow 16.23 |[Barnet 9.61
54 OLDER PEOPLE (AGED 65 OR OVER) HELPED TO LIVE AT HOME PER 1,000 POPULATION AGED 65+
Haringey 155.84 |[Lambeth 110.11 [Hounslow 83.04 2004/05| 81.60 ¢
H & F 139.91 Lewisham 97.57 |\\estminster 82.05 2003/04 | 89.80
Camden 129.73 \9’\/la'1tgam Forest e field 81.7 2002/03| 70.00
= 102.95 107.48 98.17 98.97
Ealing 118.63 Brent 89.09 Harrow 80 2001/02 | 70.10
K& C 85.38 Croydon 75.53
Barnet 64.87

Page 59




KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
HOUSING & COMMUNITY CARE
56 PERCENTAGE OF ITEMS OF EQUIPMENT DELIVERED WITHIN 7 WORKING DAYS
Croydon 96.73 Enfield 88 2004/05| 86.00 *
\é\’Ga'gam Forest |\ 1aringey 86 Harrow 75.6 2003/04| 78.00
K & C 94.45 Camden 84.49 Lambeth 75 2002/03 | 79.40
N/A 86 89 86.77
H&F 93 Barnet 83.7 2001/02 | 79.00
Ealing 90.1 Hounslow 81.32
Westminster 90
Lewisham 90
58 PERCENTAGE OF PEOPLE RECEIVING A STATEMENT OF THEIR NEEDS AND HOW THEY WILL BE MET
Lambeth 100 K&C 96.7 Barnet 93.4 2004/05 | 96.00 ¢
Lewisham 100 Camden 97.67 Harrow 93 2003/04 | 93.02
Enfield 98.42 \é‘geztom'”“er \9"’25"‘:26"“ Forest 2002/03 | 89.00
- - 95.27 96.38 94.38 94.27
Hounslow 96.3 Haringey 70.04
Croydon 96.12
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
HOUSING & COMMUNITY CARE
63 THE AVERAGE SAP RATING OF COUNCIL OWNED DWELLINGS
Westminster g3 |camden 68 Harrow 64 2004/05 | 66.00 ¢
Waltham Forest 73|Ealing 68 Lambeth 64 2003/04 | 54.00
Croydon 72 Hounslow 68 Enfield 64 2002/03 | 52.00
Barnet 68 H&F62 2001/02 | 49.00
67 68 67 68
K&C 68

Brent 67

Lewisham 67

Haringey 66
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I:r [;' ,-'i'._ Data source: Audit Commission AVERAGE
HOUSING & COMMUNITY CARE
64 THE NUMBER OF PRIVATE DWELLINGS RETURNED TO OCCUPATION
Brent 718 Croydon 317 K&C 30 2004/05| 669 ¢
Ealing 526 Hounslow 313 2003/04 946
Enfield 512 H&F 225 2002/03 172
Z\;a?'tham Forest 1| ewisham 231 257 206 300 342 2001/02 | Amended
Haringey 414 Camden 219
Harrow 405 Lambeth 192
Barnet 362 Westminster 175
66A LOCAL AUTHORITY RENT COLLECTION AND ARREARS: PROPORTION OF RENT COLLECTED
Brent 98.44 Haringey 97.37 [Lewisham 95.17 2004/05| 96.30 ¢
Harrow 97.95 Hounslow 97.22 |H & F 92.96 2003/04 | 96.30
Croydon 97.7  |Camden 96.98 g‘fgga’“ Forest 2002/03 | 96.30
Barnet 96.43
Enfield 96.27
Westminster
96.21
Ealing 96.21
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS ¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION &) PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
HOUSING & COMMUNITY CARE
74A TENANT SATISFACTION: LANDLORDS: A) OVERALL SATISFACTION
Hounslow 80 Haringey 74 Lewisham 62 2004/05| 76.00 ¢
Ealing 79 Croydon 73 Westminster 63 2003/04 | 73.00
Harrow 79 Camden 67 Lambeth 57 69.86 61.7 73.76 70.85 2002/03 | 53.00
Brent 78 \é\/7altham Forest K & C not reported 2001/02 | 49.00
Barnet 78 Enfield 64 H&F not
reported
74B TENANT SATISFACTION: LANDLORDS: B) BLACK AND MINORITY ETHNIC TENANT
Ealing 80 Harrow 72 Lambeth 53 2004/05 | 78.00 [ ]
Barnet 79 Haringey 71 K & C not reported 2003/04 | 74.00
Croydon 67 H&F not 2002/03 | 47.00
reported
Hounslow 78 Westminster 60 2001/02 New
65.00 56.5 70.29 67
Camden 61
Enfield 59
Lewisham 59
Waltham Forest
58
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improved since

HOUSING SERVICES BY THEIR LANDL

Brent 74 Camden 58

Waltham Forest 74

ORD BROKEN DOWN BY: A) BLACK & MINORITY

ETHNIC TENANTS

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS ¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION &) PERFORMANCE OF
FAMILY HISTORY
] — TRAVEL
I:? [;' ,-'i'._ Data source: Audit Commission AVERAGE
HOUSING & COMMUNITY CARE
74C TENANT SATISFACTION: LANDLORDS: C) NON BLACK AND MINORITY ETHNIC TENANTS
Hounslow 81 Haringey 75 Lewisham 64 2004/05 74 ‘
Harrow 80 Croydon 75 Lambeth 61 2003/04 74
Ealing 78 Brent 74 K & C not reported 2002/03 New
Barnet 77 Waltham Forest |H & F  not 71.32 64.8 74.53 72.15 2001/02 | N/A
71 reported
Camden 69
Westminster 67
Enfield 66
75A SATISFACTION OF TENANTS OF COUNCIL HOUSING WITH OPPORTUNITIES FOR PARTICIPATION IN MANAGEMENT AND DECISION MAKING IN RELATION TO

Lambeth 47

Harrow 57

Lewisham 42

Haringey 69 Hounslow 57 K & C not reported

Croydon 66 Enfield 53 H&F not
reported

Barnet 65

Ealing 64

Westminster 60

56.64

50.8

60.82

60.46

2004/05 74
2003/04 75
2002/03 New
2001/02 N/A
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QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS

KEY: s
improved since

IN RELATION TO HOUSING SERVICES BY THEIR LAN

DLORD BROKEN DOWN BY: C) SATISFACTION WITH PARTICIPAT

INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
2 FAMILY HISTORY
" & _ . TRAVEL
- Yy Data source: Audit Commission AVERAGE
HOUSING & COMMUNITY CARE
758 SATISFACTION OF TENANTS OF COUNCIL HOUSING WITH OPPORTUNITIES FOR PARTICIPATION IN MANAGEMENT AND DECISION MAKING IN RELATION TO
HOUSING SERVICES BY THEIR LANDLORD BROKEN DOWN BY: B) NON BLACK OR MINORITY ETHNIC TENANTS
Croydon 62 Lambeth 45 2004/05 71 -
Waltham Forest 70[{Camden 59 Lewisham 37 2003/04 71
Ealing 65 Harrow 57 K & C not reported 2002/03 New
T ZF ot 54.82 49.2 59.35 58.77
Hounslow 65 Westminster 55 |reported 2001/02 N/A
Haringey 64 Enfield 50
Barnet 64
o SATISFACTION OF TENANTS OF COUNCIL HOUSING WITH OPPORTUNITIES FOR PARTICIPATION IN MANAGEMENT AND DECISION MAKING

ION OPPORTUNITIES -

57.25

Brent 76 Westminster 62 [Lambeth 49

Waltham Forest 76(Ealing 61 Lewisham 45

Haringey 71 Camden 57 K & C not reported

Croydon 67 Harrow 57 H&F not
reported

Barnet 65 Hounslow 56

Enfield 54

52.1

61.12

61.23

2004/05 76 [
2003/04 [Amended

2002/03| N/A

2001/02 | N/A
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I:r E‘ ,-'i'._ Data source: Audit Commission AVERAGE
HOUSING & COMMUNITY CARE
183A |AVERAGE LENGTH OF STAY IN B&B ACCOMMODATION IN WEEKS
Haringey O Harrow 1 Camden 3.7 2004/05 |Amended N/A
Enfield O Lambeth 2 Ealing 3.98 2003/04 12
Barnet O Westminster 2 2002/03 |Amended
Waltham Forest O |Hounslow 3 2.19 2.38 2.18 1.6 2001/02 N/A
K&C O Croydon 3
Lewisham O
H&FO0.5
183B AVERAGE LENGTH OF STAY IN HOSTEL ACCOMMODATION IN WEEKS
Croydon 0 ‘é";’;ham Forest | field 35.81 2004/05 |Amended N/A
Westminster 0.33 |Harrow 8.49 K&C 37 2003/04 28
H&F O Barnet 9.4 Lewisham 41.13 2002/03 15
17.57 21.04 16.37 23.33
Lambeth 12 Camden 44.4 2001/02 |Amended
Ealing 16.19 Haringey 67.41
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QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS

KEY: s
improved since

INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
2 FAMILY HISTORY
" & _ . TRAVEL
- Yy Data source: Audit Commission AVERAGE
HOUSING & COMMUNITY CARE
184A COUNCIL HOMES WHICH WERE NON-DECENT AT THE BEGINNING OF THE YEAR
Westminster 19 Enfield 27 Barnet 59 2004/05 |Amended N/A
Croydon 20 Camden 60 2003/04 51
Hounslow 21 Lambeth 34 Waltham Forest 74 2002/03 |Amended
H&F23 K&C 36 42 42 41 40 2001/02 N/A
Ealing 40
Harrow 48
Haringey 50
Lewisham 52
184B PERCENTAGE CHANGE IN PROPORTION OF NON- DECENT HOMES IN THE YEAR
Hounslow 94.1 K&C 16.3 Lambeth 6.4 2004/05 -40.2 ¢
Croydon 15 \é"g'tha’“ Forest 2003/04| 18
Westminster 50.8 |Ealing 13.9 Camden 6.2 2002/03 | Amended
Haringey 11.7 Lewisham 5.2 20.1 20.9 19.7 21.1 2001/02 N/A
Barnet 10.5 Enfield 4.4
H&FO9.7
Harrow 8.5
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
] — TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
HOUSING & COMMUNITY CARE
195 % WAITING TIME ACCEPTABLE FOR ASSESSMENTS OF OLDER PEOPLE
K&C 91 Westminster 86.9 |Barnet 76.7 2004/05| 59.00 ¢
Hounslow 90 ‘é\ga'gtham Forest | & F73.9 2003/04 | 66.10
Harrow 84.1 Brent 62.7 2002/03 New
Ealing 82.2 Lambeth 61.6 80.8 78.3 81.3 78.3 2001/02 N/A
Croydon 81.4 Haringey 59.3
Camden 80.9
Enfield 80.3
Lewisham 78.9
196 % WAITING TIME ACCEPTABLE FOR CARE PACKAGES FOR OLDER PEOPLE
K&C 95.9 Croydon 91.6 |\ veciminster 82.60 2004/05 | 63.00 ¢
H&F 92.70 Hounslow 91.1 Barnet 82.4 2003/04 81.00
Camden 92.4 Brent 90.2 Haringey 79.8 2002/03 New
. 87.2 91 84.7 86.9
Lambeth 90.1 Ealing 79.4 2001/02 N/A
Waltham Forest
an = Harrow 71.5
Enfield 87.9
Lewisham 86.7
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KEY: s
improved since

QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING | MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY TRAVEL
"I} E‘ ,-'i'._ Data source: Audit Commission AVERAGE
HOUSING & COMMUNITY CARE
198 THE NUMBER OF PROBLEM DRUG MISUSERS IN TREATMENT PER 1000 PEOPLE AGED 15 - 44 (QUARTILE RANKING DOES NOT APPLY)
Haringey 197.18 |H & F 64.87 Westminster 35.53 2004/05 16.4 N/A
Camden 196.58 Hounslow 46.58 |Ealing 33.42 2003/04 N/A
Enfield 144.38 Brent 46.56 Harrow 30.01 68.97 44.58 85.26 74.07 2002/03 N/A
Lewisham 120.28 \L/l\;alztgam Forest Barnet 29.28 2001/02 N/A
Croydon 83.85 Lambeth 36.26 K&C 2.93
201 ADULTS & OLDER PEOPLE RECEIVING DIRECT PAYMENTS PER 100,000 POPULATION AGED18+
Hounslow 153 Waltham Forest 69 2004/05 22 N/A
Camden 126 Harrow 66 2003/04 N/A
H &F 108 Lewisham 50 2002/03 N/A
Ealing 98
Barnet 91 99 94 92 90
K&C 90
Haringey 89

Westminster 87

Lambeth 86

Enfield 85
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QUARTILE POSITION COMPARED WITH OUR AUDIT COMMISSIONS FAMILY & NEIGHBOURING BOROUGHS INDICATOR last year
2005 - 2006 PROGRESS V¥ fallen since
last year
= no change
BEST POOR ALL INNER OUTER
BVPI PERFORMING |MEDIAN RANGE PERFORMING LONDON LONDON LONDON AUDIT DIRECTION
QUARTILE QUARTILE AVERAGE AVERAGE AVERAGE COMMISSION & PERFORMANCE OF
FAMILY HISTORY
] — TRAVEL
I:i E‘ ,-'i'._ Data source: Audit Commission AVERAGE
HOUSING & COMMUNITY CARE
202 THE NUMBER OF PEOPLE SLEEPING ROUGH ON A SINGLE NIGHT WITHIN THE AREA OF THE LA
Lewisham O Enfield 3 Lambeth 7 2004/05 1 -
Hounslow 3 Croydon 7 2003/04 N/A
Harrow 1 Waltham Forest 6 |Barnet 10 2002/03 N/A
10 21 3 17
Haringey 1 H&F6 K&C 10 2001/02 N/A
Ealing 1 Camden 12
Westminster 183
203 THE PERCENTAGE CHANGE IN THE AVERAGE NUMBER OF FAMILIES (WHICH INCLUDE DEPENDENT CHILDREN OR PREGNANT WOMAN), PLACED IN

TEMPORARY ACCOMMODATION UNDE

R THE HOMELESSNE

SS LEGISLATION COMPARED WITH THE AVERAGE FROM THE PREVIOUS

YEAR

K&C -25.84 Camden -0.80 Haringey 7.36
Croydon -15.00 Enfield 3.13 Ealing 8.70
Harrow -11.47 Barnet 4.12

Westminster 11.93

1.87

Brent -9.00

Waltham Forest

6.49

Hounslow 14.83

H&F-2.98

Lambeth 21.3

7.32

-0.87

2.69

2004/05| -2 ¢
2003/04| N/A
2002/03| N/A
2001/02 | N/A

Lewisham 27.6
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