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A Level 3 type incident

Examples
1. House fire, no casualties with or without short term evacuation of small numbers
of people

2. Burst water main, no evacuations, no property flooding, road closures and debris
clearance
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A Level 2 type incident

Examples
1. Multiple house fire, evacuation of people with possible homelessness and

disruption to local community e.g. road closures, utilities cut-off, possible local
media interest
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Other council services

A Level 1 type incident
Examples

1. UXB, large evacuation of people with temporary homelessness and significant
disruption to local community e.g. road closures, utilities cut-off, national and local

media interest

Gold

Incident Silver

BECC

Logistics

Info & Advice ' Welfare

-Members
-Public
-Media

LALO

Scene Bronzes
-Contractors
-Council services

I
. . if required
Rest Centre Silver |

Humanitarian
Rest Centre :
------- Assistance (HA)

M i
anager Services Lead

Rest Centre Bronzes HA Bronzes

-British Red Cross -Housing

-Rest Centre Staff -Social Care
-Finance
-Welfare

-Other agencies



— Control Incident Gold == ===========] Multi-agency Gold groups
== Coordination I I I : 1
=== Communication Gold Operations === Gold Logistics ==%== Gold Info & Advice ==*== Gold Welfare
—— Structures = Transport — Benefits — Centre(s)
— Clearance — Premises — Finance —= Housing
— Mortuary = HR — Comms — Health
Environment — IT Engagement Social Care

Equipment Hire
/ Services

Incident Silver

A Level 1 plus type catastrophic incident
Examples

1. Explosion or building collapse with numbers of fatalities and casualties, significant
infrastructure damage, large evacuation of people with permanent homelessness
or displacement and protracted significant disruption to local and wider

community with intense media interest



