
      Appendix 1 

HOUSING NEEDS SERVICE STRUCTURE – SERVICE SUPPORT AND IMPROVEMENT 
 

 

 

Service Manager 

Support and Improvement

Jenny Dunne

Systems and Information 
Manager 

Vacant

Systems and Information 
Officers 

Monica Simire

Rakesh Chauhan

Jayant Mehta

Vacant Post

Improvement and Projects 
Officer 

Margaret Toussaint 

Administrative Officers

Teresa Lyons  

Pari Persaud

Shrien Alexander

Payments Officer 

Sandra Reddy

Decision Review Officer 
Bushra Latif

(currently on maternity 
leave)


