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This report sets out performance information  
 

 
Section 1 

 
All services, including:   

 

   
 Strategy, Partnerships and Improvement  
   
 Finance and Corporate Services  
   
 Communication, Consultation and Engagement  

   

 Environment and Neighbourhood Services  
   
 Children and Families  
   
 Housing and Community Care  
   
Section 2 Local Area Agreement (discontinued in 2011/12)   
   

 

 

Document Key 

 
 
 

'Low risk’ performance indicator – this means the target is either 
being met or exceeded 

 
 
 

‘Medium risk’ performance indicator - this means performance is 
not being met but is within set tolerance of the target 

 
 
 

'High risk’ performance indicator - this means the target is not 
being met and performance is not within set tolerance of the target 
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Overall Council Performance  

  

    

Low 

risk 

Medium 

risk 

High 

risk 

No 

data 

Quarter 4, 2010/11 41% 15% 24% 20% 

 

 

The percentage of low risk indicators has dropped by 3% compared to the 

previous quarter. The percentage of indicators with no data reported against 

them has risen by 3%. Medium and high risk indicators remain at the same 

percentage. 

 

Previous performance   

  

    

Low 

risk 

Medium 

risk 

High 

risk 

No 

data 

Quarter 3, 2010/11 44% 15% 24% 17% 

Quarter 2, 2010/11 44% 12% 23% 21% 

Quarter 1, 2010/11 33% 15% 17% 35% 
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Local Area Agreement  

  

    

Low 

risk 

Medium 

risk 

High 

risk 

No 

data 

Quarter 4 PIs 27% 7% 17% 49%* 

 

 *The percentage of no data indicators has decreased from 53% last quarter. The 

majority of these have no actual data returned.  

The Local Area Agreement has been discontinued and will not be reported against in 

the new financial year. It will be replaced with a suite of Health and Wellbeing 

indicators that are a priority in the borough. 

 

Previous LAA performance   

  

    

Low 

risk 

Medium 

risk 

High 

risk 

No 

data 

Quarter 3, 2010/11 20% 0% 27% 53% 

Quarter 2, 2010/11 26% 11% 30% 33% 

Quarter 1, 2010/11 32% 15% 19% 39% 
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Performance 

 

 
 

 
NI 40 (PCT): This data is normally 3 months in arrears due to different reporting deadlines 
between the Primary care trust and the council. 

 


