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1.	   Summary	  
The	  following	  key	  messages	  were	  captured	  during	  the	  three	  Focus	  Groups	  and	  Information	  
Drop	  In	  Session	  during	  the	  Brent	  consultation	  on	  On-‐Street	  Parking	  and	  Charges:	  
•   There	  was	  a	  general	  concern	  that	  the	  proposals	  appeared	  to	  be	  more	  about	  raising	  

money	  than	  protecting	  the	  environment	  or	  solving	  identified	  parking	  problems	  in	  the	  
borough;	  

•   Residents	  would	  like	  more	  information	  about	  the	  problems	  the	  Council	  is	  aiming	  to	  
address	  when	  being	  asked	  to	  respond	  to	  this	  type	  of	  detailed	  consultation;	  

•   Pay	  and	  display	  was	  seen	  as	  a	  complex	  issue	  with	  residents	  having	  to	  compete	  with	  non-‐
residents	  for	  spaces,	  and	  the	  potential	  impact	  of	  any	  changes	  to	  local	  traders	  being	  a	  
concern.	  	  While	  there	  was	  some	  limited	  support	  for	  increasing	  charges,	  most	  
participants	  felt	  that	  a	  consistent	  approach	  to	  how	  charges	  were	  applied	  across	  the	  
borough	  was	  important	  along	  with	  supporting	  trade	  for	  local	  businesses;	  

•   There	  was	  concern	  that	  making	  systems,	  such	  as	  visitor	  parking,	  more	  complex	  would	  
impact	  on	  residents	  negatively;	  

•   It	  is	  felt	  that	  if	  parking	  charges	  had	  to	  increase	  it	  should	  be	  done	  incrementally	  to	  avoid	  
large	  price	  hikes;	  

•   There	  was	  general	  support	  for	  restricting	  residents	  to	  two	  parking	  permits	  per	  
household;	  

•   There	  was	  a	  feeling	  that	  the	  school	  permit	  proposals	  would	  not	  have	  a	  significant	  impact	  
and	  that	  more	  creative	  solutions	  were	  needed	  in	  this	  area;	  

•   There	  was	  a	  feeling	  that	  enforcement	  should	  be	  strengthened	  to	  penalise	  those	  who	  did	  
not	  comply	  with	  the	  rules,	  but	  that	  good	  behaviour	  should	  be	  incentivised	  (to	  encourage	  
car	  sharing,	  provide	  free	  parking	  for	  eco-‐friendly	  cars,	  ensure	  existing	  car	  parks	  are	  
affordable	  etc.);	  

•   The	  diesel	  surcharge	  was	  disliked	  and,	  if	  it	  was	  to	  be	  implemented,	  should	  be	  phased	  in	  
gradually;	  

•   The	  idea	  of	  restricting	  larger	  vehicles	  was	  generally	  liked	  but	  there	  was	  debate	  about	  
what	  constituted	  a	  ‘larger	  vehicle’	  and	  whether	  the	  proposed	  definition	  was	  the	  right	  
one;	  

•   There	  was	  real	  concern	  about	  the	  imbalance	  between	  the	  supply	  of	  parking	  spaces	  in	  
the	  borough	  and	  the	  current	  demand	  amongst	  residents	  and	  visitors.	  	  It	  was	  felt	  this	  was	  
a	  priority	  for	  the	  Council	  to	  address;	  

•   Whatever	  proposals	  were	  adopted	  they	  should	  protect	  the	  environment	  and	  not	  add	  to	  
existing	  issues	  by	  encouraging,	  for	  example,	  the	  further	  loss	  of	  front	  gardens;	  	  

•   CPZs	  were	  seen	  as	  a	  good	  thing	  if	  they	  were	  implemented	  consistently	  and	  met	  the	  
needs	  of	  residents.	  	  It	  was	  also	  noted	  that	  CPZs	  could	  push	  parking	  problems	  into	  
neighbouring	  streets,	  simply	  displacing	  the	  issues	  they	  were	  designed	  to	  address;	  and	  

•   Brent	  was	  seen	  as	  different	  from	  neighbouring	  boroughs.	  	  While	  it	  was	  viewed	  as	  a	  
positive	  to	  learn	  from	  good	  practice	  elsewhere,	  it	  should	  be	  acknowledged	  that	  
Wembley	  Events	  Day	  brought	  particular	  issues	  for	  Brent	  residents	  which	  other	  local	  
councils	  did	  not	  experience.	  	  A	  bespoke	  solution	  was	  required	  to	  meet	  these	  additional	  
demands.	  	  
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2.	   Introduction	  
	  
Brent	  Council	  held	  a	  consultation	  from	  13	  April	  to	  10	  May	  2016	  covering	  on-‐street	  parking	  
and	  charges.	  The	  consultation	  covered	  the	  following	  areas:	  

•   freezing	  charges	  in	  pay	  and	  display	  bays	  across	  the	  borough	  
•   a	  new	  scheme	  of	  charges	  for	  visitor	  parking	  in	  Controlled	  Parking	  Zones	  
•   a	  proposal	  to	  cap	  the	  availability	  of	  visitor	  permits	  
•   withdrawing	  the	  Visitor	  Household	  Permit	  offer	  
•   introducing	  a	  new	  permit	  for	  residents	  who	  need	  care	  and	  support	  
•   revising	  schools’	  permits	  to	  encourage	  staff	  to	  minimise	  their	  parking	  impact	  and	  

encourage	  better	  school	  travel	  planning	  
•   a	  proposal	  to	  limit	  residents’	  permits	  to	  a	  maximum	  of	  two	  per	  household	  
•   simplifying	  the	  emissions-‐based	  charging	  scheme	  for	  residents’	  permits,	  with	  

increased	  charges	  for	  cars	  that	  create	  more	  air	  pollution	  
•   introducing	  a	  new	  trader	  permit	  which	  could	  help	  local	  businesses	  such	  as	  plumbers,	  

electricians	  and	  other	  building	  trades	  
•   introducing	  a	  £25	  supplement	  for	  diesel	  vehicles	  to	  reflect	  their	  recognised	  impact	  

on	  air	  pollution	  
•   introducing	  a	  minimum	  permit	  charge	  of	  £25	  for	  all	  vehicle	  types	  
•   reducing	  the	  permitted	  size	  of	  vehicles	  eligible	  for	  resident	  permits	  by	  introducing	  a	  

weight	  limit	  of	  3.5	  tonnes.	  
	  
The	  consultation	  did	  not	  cover	  the	  boundaries	  and	  times	  of	  operation	  for	  CPZs.	  
	  
An	  online	  questionnaire	  was	  available	  to	  residents	  which	  included	  a	  free	  text	  comments	  
box.	  	  In	  order	  to	  gather	  additional	  qualitative	  information,	  3	  focus	  groups	  invited	  members	  
of	  the	  Brent	  Citizens’	  Panel	  to	  share	  their	  views	  on	  the	  proposals.	  	  The	  Citizens’	  Panel	  
consists	  of	  around	  2,000	  local	  residents	  who	  reflect	  Brent's	  diverse	  population.	  	  Each	  Focus	  
Group	  was	  independently	  facilitated	  by	  Dr	  Sharon	  Wright	  and	  no	  members	  of	  Brent	  Council	  
were	  present	  during	  the	  discussion.	  
	  
A	  drop	  in	  information	  session	  was	  also	  held	  during	  the	  consultation	  period.	  	  Sharon	  Wright	  
attended	  this	  and	  visitors	  were	  able	  to	  leave	  comments	  for	  inclusion	  in	  this	  report.	  
	  
Comments	  made	  during	  the	  3	  focus	  groups	  and	  the	  information	  drop	  in	  session	  have	  been	  
collated	  below,	  and	  key	  issues	  emerging	  across	  the	  discussions	  have	  been	  identified	  in	  the	  
summary	  and	  conclusions.	  
	  
3.	   Process	  
The	  3	  focus	  groups	  were	  held	  at	  the	  following	  times	  and	  locations	  :	  

•   Session	  1	  :	  5th	  April	  2016	  from	  11:30am	  –	  1:00pm	  at	  Patidar	  House,	  2nd	  Floor,	  22	  
London	  Road,	  Wembley	  HA9	  7EX	  
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•   Session	  2	  :	  28th	  April	  2016	  from	  6:30pm	  –	  8pm	  at	  St	  Gabriel’s	  Hall	  (corner	  of	  Anson	  
Road),	  	  Chichele	  Road,	  London	  NW2	  3AQ	  –	  please	  note	  this	  is	  not	  the	  church	  

	  
•   Session	  3	  :	  3rd	  May	  2016	  from	  4:30pm	  –	  6pm	  at	  Bridge	  Park	  Leisure	  Centre,	  

Brentfield,	  London	  NW10	  0RG	  
	  
Each	  focus	  group	  began	  with	  an	  opportunity	  for	  participants	  to	  hear	  a	  short	  presentation	  on	  
the	  key	  elements	  of	  the	  consultation	  from	  the	  Brent	  Parking	  Policy	  Manager,	  and	  to	  ask	  any	  
questions	  or	  raise	  points	  of	  clarification.	  The	  rest	  of	  the	  session	  was	  given	  over	  to	  a	  
facilitated	  discussion	  with	  no	  Council	  officers	  present.	  	  Participants	  were	  asked	  for	  their	  
views	  on	  the	  issues	  which	  were	  most	  important	  to	  them,	  their	  thoughts	  on	  the	  positive	  and	  
negative	  implications	  of	  the	  proposals,	  and	  for	  any	  suggestions	  for	  improvements	  in	  how	  
the	  service	  might	  operate	  in	  future.	  	  	  
	  
Focus	  group	  attendees	  were	  as	  follows	  :	  
	  

Focus	  Group	   Participant	  
Numbers	  

Additional	  Information	  

Session	  1	   16	   6	  lived	  in	  a	  CPZ	  
11	  made	  use	  of	  some	  sort	  of	  parking	  
permit	  

Session	  2	   15	   10	  lived	  in	  a	  CPZ	  
10	  made	  use	  of	  some	  sort	  of	  parking	  
permit	  

Session	  3	   6	   2	  lived	  in	  a	  CPZ	  
3	  made	  use	  of	  some	  sort	  of	  parking	  
permit	  

Total	   37	  
	  

	  

	  
Participants	  received	  £15	  of	  High	  Street	  vouchers	  at	  the	  end	  of	  the	  session	  by	  way	  of	  thanks	  
for	  their	  participation.	  
	  
Each	  session	  was	  recorded	  so	  that	  all	  comments	  could	  be	  captured	  and	  transcribed.	  	  	  
	  
Participants	  have	  not	  been	  identified	  in	  the	  analysis	  below,	  but	  are	  simply	  referred	  to	  as	  
‘female	  resident’	  or	  ‘male	  resident’	  in	  order	  that	  they	  were	  not	  inhibited	  in	  giving	  their	  
views	  during	  the	  Focus	  Group	  discussions.	  
	  
The	  Information	  Drop	  In	  Session	  took	  place	  on:	  

•   30th	  April	  from	  10am	  –	  2pm	  at	  the	  Yellow	  Pavilion,	  Olympic	  Way,	  Wembley	  HA9	  0XJ.	  
	  
Participants	  were	  encouraged	  to	  add	  any	  thoughts	  they	  wanted	  recorded	  in	  this	  report	  to	  a	  	  
‘Comments’	  board	  at	  the	  venue.	  	  	  
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4.	   Issues	  Raised	  at	  the	  Focus	  Groups	  
Each	  of	  the	  Focus	  Groups	  had	  a	  wide	  ranging	  discussion,	  concentrating	  on	  the	  issues	  most	  
important	  to	  those	  present.	  	  This	  meant	  that	  not	  all	  of	  the	  areas	  covered	  by	  the	  consultation	  
were	  discussed	  at	  every	  Focus	  Group	  session.	  	  	  
	  
The	  following	  issues	  were	  raised	  by	  participants:	  
	  
4.1	   The	  Consultation	  Process	  and	  Proposals	  
Participants	  discussed	  the	  consultation	  process	  and	  were	  concerned	  that	  this	  was	  a	  way	  for	  
Brent	  Council	  to	  raise	  revenue,	  although	  this	  was	  not	  explicitly	  stated	  in	  the	  questionnaire.	  	  
They	  said,	  for	  example:	  

•   All	  these	  measures	  are	  always	  about	  raising	  revenue	  to	  the	  detriment	  of	  residents	  
(Female	  resident)	  

•   We’re	  already	  paying	  Council	  tax	  –	  why	  are	  we	  being	  penalised	  again	  (Female	  
resident)	  

•   It’s	  raising	  the	  Council	  tax	  by	  stealth!	  (Female	  resident)	  
•   The	  assumption	  is	  that	  this	  consultation	  is	  about	  raising	  revenue,	  not	  about	  

protecting	  the	  environment	  (Male	  resident)	  
	  
While	  they	  were	  sympathetic	  that	  the	  Council	  was	  facing	  budget	  cuts,	  they	  felt	  that	  the	  
consultation	  did	  not	  give	  enough	  information	  to	  enable	  their	  decision	  making.	  	  They	  said,	  for	  
example:	  

•   Brent	  has	  been	  hit	  and	  have	  to	  slash	  their	  budgets	  so	  you	  have	  to	  be	  sympathetic	  to	  
that	  (Female	  resident)	  

•   I	  want	  more	  evidence	  on	  what	  would	  make	  most	  impact	  on	  residents	  and	  traders.	  
Nowhere	  in	  the	  consultation	  does	  it	  say	  that’s	  it’s	  about	  raising	  more	  money.	  	  But	  it	  is	  
(Male	  resident)	  

•   We	  need	  to	  look	  at	  how	  things	  join	  up	  –	  the	  impact	  on	  residents,	  traders	  and	  the	  
environment	  (Female	  resident)	  

•   More	  impact	  assessment	  and	  creative	  thinking	  is	  needed	  (Female	  resident)	  
•   We	  understand	  that	  central	  government	  is	  cutting	  council	  funding	  but	  we	  need	  more	  

information	  about	  the	  data	  these	  proposals	  are	  based	  on	  and	  how	  much	  money	  they	  
will	  raise	  in	  order	  to	  comment	  (Male	  resident)	  

	  
They	  also	  discussed	  what	  they	  saw	  as	  the	  inequality	  between	  the	  north	  and	  south	  of	  the	  
borough	  saying:	  

•   All	  the	  CPZs	  are	  in	  the	  south	  of	  the	  borough	  so	  all	  of	  us	  are	  paying	  to	  support	  Brent	  
Council	  and	  its	  deficit	  yet	  in	  the	  north	  they	  can	  park	  where	  they	  want	  (Female	  
resident)	  

•   Why	  are	  we	  penalised	  for	  being	  in	  the	  south	  of	  the	  borough?	  (Female	  resident)	  
	  
Several	  people	  also	  said	  that	  they	  found	  the	  consultation	  complicated	  and	  difficult	  to	  
complete.	  
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There	  were	  also	  concerns	  raised	  about	  comparisons	  being	  made	  with	  neighbouring	  
boroughs:	  

•   Why	  are	  we	  comparing	  Brent	  with	  Ealing	  –	  wouldn’t	  Harrow	  be	  a	  better	  comparison?	  
(Male	  resident)	  

•   Wembley	  Stadium	  is	  putting	  on	  a	  lot	  more	  events	  per	  year	  than	  we	  were	  promised.	  
Can’t	  compare	  with	  Ealing	  as	  it	  doesn’t	  have	  a	  Wembley	  (Female	  resident)	  

	  
4.2	   Pay	  &	  Display	  	  
There	  were	  concerns	  expressed	  about	  the	  current	  operation	  of	  pay	  and	  display	  areas	  
including	  perceived	  inconsistency	  about	  how	  the	  policy	  was	  applied	  across	  the	  borough:	  

•   The	  streets	  are	  so	  different	  and	  it	  seems	  very	  unfair.	  	  Inconsistency	  in	  how	  CPZs	  and	  
pay	  and	  display	  are	  applied	  across	  the	  borough	  (Female	  resident)	  

•   Westminster	  is	  cheaper	  than	  on	  the	  Brent	  side.	  	  The	  Council	  should	  be	  getting	  better	  
value	  for	  money	  from	  the	  contractor	  –	  it’s	  the	  same	  one	  in	  both	  boroughs!	  (Female	  
resident)	  

•   The	  residents	  should	  get	  priority	  for	  pay	  and	  display	  (Female	  resident)	  
	  

There	  was	  also	  discussion	  of	  how	  pay	  and	  display	  affected	  local	  traders	  with	  the	  following	  
comments	  being	  made:	  

•   Surely	  traders	  would	  want	  to	  keep	  pay	  and	  display	  low	  to	  encourage	  people	  to	  come	  
and	  shop	  locally	  (Female	  resident)	  

•   Pricey	  pay	  and	  display	  can	  kill	  a	  town	  centre.	  	  Is	  the	  pricing	  fair	  and	  affordable?	  	  
Maybe	  it	  needs	  to	  be	  reviewed	  to	  see	  what	  impact	  it	  has	  on	  local	  shops	  (Female	  
resident)	  

•   My	  experience	  is	  that	  they	  introduced	  controlled	  parking	  at	  the	  Preston	  Road	  shops	  
and	  they	  started	  to	  go	  out	  of	  business.	  	  Having	  the	  first	  hour	  free	  would	  encourage	  
people	  to	  shop	  there	  rather	  than	  charging	  for	  the	  first	  45	  minutes	  (Male	  resident)	  

•   But	  where	  there	  are	  takeaway	  restaurants	  there	  are	  double	  yellow	  lines	  and	  cameras	  
so	  if	  you	  want	  to	  pick	  up	  food	  you	  can’t	  just	  stop	  and	  collect	  it	  (Female	  resident)	  

•   I	  shop	  in	  Ealing	  rather	  than	  Brent	  because	  of	  the	  free	  parking	  Ealing	  offers	  (Female	  
resident)	  

	  
While	  there	  were	  no	  explicit	  calls	  to	  reduce	  pay	  and	  display	  charges,	  there	  was	  one	  
suggestion	  that	  it	  should	  be	  increased:	  

•   Does	  increasing	  pay	  and	  display	  charges	  impact	  on	  residents?	  	  If	  they	  were	  increased	  
instead	  of	  resident	  permits	  wouldn’t	  that	  be	  better?	  I	  propose	  they	  raise	  pay	  and	  
display	  and	  leave	  everything	  else	  alone	  to	  raise	  money	  (Male	  resident)	  

	  
4.3	   Visitor	  Parking	  
There	  was	  a	  good	  deal	  of	  discussion	  on	  visitor	  parking	  with	  concerns	  about	  abuse	  of	  the	  
system	  and	  whether	  the	  proposals	  would	  help	  mitigate	  against	  this:	  

•   I	  live	  in	  the	  heart	  of	  Wembley	  near	  the	  stadium	  and	  Monday	  to	  Friday	  there	  is	  no	  
parking	  spaces	  but	  on	  Saturday	  there	  is	  parking	  available.	  	  That	  tells	  me	  that	  on	  
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Monday	  to	  Friday	  people	  who	  do	  not	  live	  in	  the	  area	  are	  using	  the	  parking.	  	  How	  do	  
they	  get	  permits?	  I	  don’t	  think	  the	  consultation	  proposals	  will	  help.	  (Male	  resident)	  

•   How	  do	  you	  stop	  the	  abuse	  and	  why	  should	  everyone	  suffer	  because	  of	  a	  few?	  
(Female	  resident)	  

	  
And	  concerns	  were	  expressed	  about	  suggested	  increases	  in	  the	  cost	  of	  visitor	  parking:	  

•   Increase	  in	  price	  won’t	  affect	  people	  that	  are	  wealthy	  but	  there	  are	  areas	  that	  are	  
less	  affluent	  and	  we	  have	  to	  be	  fair.	  	  We	  need	  a	  good	  balance	  where	  everyone	  can	  
have	  a	  fair	  service	  (Male	  resident)	  

•   Price	  increases	  do	  not	  take	  account	  of	  underlying	  principle	  to	  protect	  Brent	  residents	  
which	  CPZ	  were	  originally	  brought	  in	  for.	  	  When	  zones	  were	  introduced	  first	  permit	  
per	  household	  were	  free	  and	  subsequent	  ones	  were	  £25	  and	  there	  would	  be	  a	  
protection	  for	  visitors.	  	  Scratch	  card	  was	  very	  convenient	  and	  flexible	  for	  residents	  
and	  that	  was	  scrapped,	  and	  charges	  keep	  going	  up.	  What	  is	  the	  underlying	  policy	  
objective	  of	  the	  Council?	  	  Small	  increases	  in	  line	  with	  inflation	  –	  yes	  –	  but	  large	  
increases	  go	  against	  the	  original	  purpose	  of	  CPZs.	  (Male	  Resident)	  

•   I’m	  happy	  with	  £1.50	  for	  a	  day.	  	  My	  children	  come	  to	  visit	  and	  they	  might	  stay	  for	  3	  
hours	  so	  I	  need	  to	  think	  about	  what	  it	  will	  cost	  me	  if	  they	  do	  (Female	  resident)	  

•   People	  on	  a	  pension	  should	  have	  free	  visitor	  parking	  (Female	  resident)	  
•   Having	  the	  CPZ	  has	  made	  our	  road	  better.	  	  It	  has	  improved	  things	  for	  us	  but	  I	  don’t	  

want	  to	  pay	  so	  much	  for	  it	  and	  for	  Brent	  to	  tell	  me	  how	  many	  visitors	  I	  can	  have.	  	  And	  
if	  builders	  start	  to	  have	  to	  have	  permits	  they	  will	  just	  pass	  on	  the	  cost	  to	  us	  as	  
customers	  (Female	  residents)	  
	  

Participants,	  many	  of	  whom	  said	  they	  missed	  the	  flexibility	  the	  previous	  scratch	  card	  system	  
had	  given	  them,	  were	  also	  worried	  about	  the	  complexity	  of	  the	  proposed	  system	  and	  the	  
fact	  it	  would	  put	  people	  off	  visiting	  or	  having	  visitors:	  

•   I’ve	  got	  friends	  I’d	  like	  to	  visit	  for	  a	  coffee	  but	  I	  don’t	  because	  of	  the	  trouble	  they’ll	  
have	  of	  getting	  me	  a	  £1.50	  permit.	  (Female	  resident)	  

•   The	  visitor	  parking	  scratch	  cards	  were	  easy	  but	  not	  everyone	  is	  able	  to	  go	  online	  and	  
the	  system	  is	  complicated	  and	  they	  want	  to	  make	  it	  more	  complicated.	  	  I	  enjoy	  
having	  visitors	  and	  don’t	  want	  to	  be	  watching	  the	  clock	  when	  I	  do.	  (Male	  resident)	  

•   Older	  people	  might	  find	  it	  hard	  to	  navigate	  the	  system	  (Female	  resident)	  
•   I	  have	  an	  elderly	  neighbour	  who	  doesn’t	  have	  a	  computer	  and	  they	  system	  is	  too	  

complicated.	  Its	  sad	  people	  can’t	  just	  pop	  in	  as	  they	  could	  when	  we	  had	  the	  scratch	  
cards	  (Female	  resident)	  

	  
Several	  participants	  said	  they	  would	  be	  happy	  with	  a	  smaller	  increase	  in	  price	  but	  saw	  the	  
proposals	  as	  too	  much	  of	  a	  change	  all	  at	  once:	  

•   Could	  raise	  visitor	  parking	  to	  £2.00	  and	  keep	  it	  a	  flat	  fee	  –	  it	  needs	  to	  be	  simple	  (Male	  
resident)	  

•   Brent	  are	  looking	  for	  money	  so	  small	  raises	  in	  visitor	  parking	  would	  be	  acceptable.	  	  
Just	  raise	  it	  incrementally	  and	  we	  can	  manage	  that	  (Female	  resident)	  
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4.4	   School	  Parking	  
There	  was	  generally	  a	  feeling	  that	  the	  school	  parking	  permit	  proposals	  would	  not	  bring	  
about	  significant	  change.	  	  Participants	  acknowledged	  there	  were	  issues	  for	  schools	  saying,	  
for	  example:	  

•   I	  live	  off	  Brenfield	  Road	  and	  Leopold	  School	  is	  nearby	  and	  we	  never	  used	  to	  have	  a	  
problem	  with	  parking	  but	  the	  school	  has	  no	  parking	  and	  it	  is	  not	  in	  a	  CPZ	  so	  now	  they	  
flood	  the	  street.	  (Male	  resident)	  

•   They’re	  desperate	  for	  school	  places	  in	  Brent	  and	  schools	  have	  expanded.	  	  Retention	  
of	  teachers	  is	  difficult	  and	  about	  50%	  of	  teachers	  are	  leaving	  within	  5	  years	  (Female	  
resident)	  	  	  

	  
There	  was	  a	  feeling	  that	  the	  proposed	  changes	  would	  not	  go	  far	  enough	  and	  that	  a	  more	  
concerted	  effort	  to	  find	  alternative	  solutions	  to	  the	  challenges	  of	  school	  parking	  needed	  to	  
be	  found:	  

•   Idea	  of	  schools	  having	  permits	  is	  a	  good	  one	  and	  possibility	  of	  staff	  sharing	  cars	  
should	  be	  pushed.	  	  Living	  in	  London	  is	  difficult	  for	  young	  teachers.	  (Female	  resident)	  

•   I	  back	  onto	  Park	  Lane	  Primary	  School	  which	  has	  doubled	  in	  size	  and	  I’d	  like	  to	  see	  
schools	  promoting	  different	  ways	  to	  get	  children	  to	  school	  apart	  from	  with	  parents	  in	  
cars	  (Female	  resident)	  

•   3	  school	  parking	  permits	  is	  a	  drop	  in	  the	  ocean	  for	  schools	  –	  they	  might	  have	  100	  
staff!	  (Female	  resident)	  

•   4	  schools	  around	  Chamberlain	  Road	  where	  we	  already	  have	  lots	  of	  parking	  problems	  
–	  if	  they	  give	  these	  schools	  12	  spaces	  that	  would	  create	  more	  problems	  for	  residents	  
(Female	  resident)	  

•   Which	  teachers	  would	  get	  the	  permits?	  	  It	  might	  cause	  more	  problems	  for	  the	  
schools.	  	  Hospitals	  need	  spaces	  for	  Nurses,	  business	  need	  spaces,	  why	  do	  this	  for	  
schools?	  (Female	  resident)	  

•   If	  schools	  worked	  with	  TfL	  to	  manage	  children	  onto	  the	  right	  buses	  then	  it	  might	  stop	  
parents	  driving	  to	  collect	  them	  (Female	  resident)	  

•   There’s	  a	  lack	  of	  joined	  up	  thinking	  in	  the	  Council.	  	  There	  are	  1200	  new	  school	  places	  
in	  my	  area	  of	  the	  north	  of	  the	  borough	  but	  all	  the	  children	  are	  being	  driven	  to	  school	  
as	  they	  don’t	  live	  nearby.	  	  The	  school	  travel	  plans	  don’t	  seem	  to	  be	  making	  any	  
difference.	  (Male	  resident)	  

	  
4.5	   Residents’	  Parking	  
While	  there	  was	  a	  great	  deal	  of	  discussion	  about	  the	  parking	  space	  supply	  and	  demand	  
issues	  in	  Brent	  (see	  4.8(g)	  below)	  the	  proposal	  to	  reduce	  the	  number	  of	  permits	  was	  
generally	  welcomed.	  	  For	  example,	  participants	  said:	  

•   I	  agree	  with	  limiting	  resident	  parking	  permits	  to	  2	  per	  house	  (Female	  resident)	  
	  
4.6	   Diesel	  Surcharge	  
This	  proposal	  was	  seen	  to	  be	  unfair	  in	  that	  it	  would	  penalise	  residents	  who	  had	  felt	  they	  
were	  following	  good	  advice	  at	  the	  time	  of	  buying	  their	  diesel	  car.	  	  Comments	  included:	  
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•   I	  do	  feel	  is	  is	  not	  right	  that	  people	  who	  live	  in	  CPZs	  are	  being	  asked	  to	  pay	  more	  for	  
diesel	  cars.	  	  Brent	  should	  be	  looking	  at	  the	  overall	  picture	  (Female	  residents)	  

•   Original	  policy	  was	  to	  have	  a	  discounted	  permit	  for	  environmentally	  friendly	  cars	  
(Male	  residents)	  

•   I	  remember	  the	  time	  diesel	  cars	  were	  being	  promoted	  as	  environmentally	  friendly	  so	  
imposing	  a	  penalty	  by	  increasing	  fees	  is	  very	  discriminatory.	  	  (Male	  residents)	  

•   I’m	  very	  annoyed	  by	  the	  diesel	  surcharge.	  	  This	  feels	  like	  penalising	  people	  after	  
they’ve	  followed	  government	  advice	  (Male	  residents)	  

•   The	  health	  issue	  will	  still	  be	  there	  with	  diesel	  cars.	  	  Why	  not	  deal	  with	  the	  companies	  
making	  the	  cars	  –	  why	  penalise	  Brent	  residents?	  (Female	  resident)	  
	  

Several	  participants	  saw	  this	  as	  simply	  a	  revenue	  generating	  idea	  for	  the	  Council:	  
•   Doesn’t	  matter	  what	  sort	  of	  car	  is	  taking	  the	  space,	  it	  is	  still	  being	  used.	  	  Why	  charge	  

more	  for	  some	  sorts	  of	  cars?	  	  Just	  to	  raise	  additional	  money?	  (Male	  resident)	  
•   I	  don’t	  think	  the	  diesel	  charge	  is	  going	  to	  make	  a	  big	  difference	  –	  it’s	  just	  about	  

raising	  money	  (Male	  resident)	  
	  
Participants	  were	  generally	  in	  favour,	  if	  a	  charge	  was	  to	  be	  introduced,	  that	  it	  should	  be	  
phased	  in	  :	  

•   Should	  be	  a	  way	  to	  phase	  in	  charges	  for	  diesel	  cars.	  	  (Female	  resident)	  
•   Any	  increased	  fee	  needs	  to	  be	  introduced	  over	  time	  as	  people	  bought	  diesel	  cars	  in	  

good	  faith	  at	  the	  time	  (Female	  resident)	  
	  
Others	  felt	  that	  incentivising	  good	  cars	  was	  another	  way	  to	  tackle	  the	  issue:	  

•   We	  have	  a	  hybrid	  car	  why	  can’t	  we	  have	  incentives	  for	  having	  a	  hybrid	  car	  (Male	  
participant)	  

•   Maybe	  those	  who	  drive	  cars	  with	  low	  emissions	  shouldn’t	  have	  to	  pay	  (Female	  
participant)	  

	  
Although	  as	  one	  participant	  cautioned:	  Its	  going	  to	  be	  a	  long	  time	  before	  electric	  cars	  are	  a	  
sustainable	  alternative	  so	  that	  may	  not	  be	  the	  answer	  (Female	  resident)	  
	  
4.7	   Maximum	  Size	  of	  Vehicle	  Eligible	  for	  Resident	  Permits	  
This	  proposal	  was	  generally	  felt	  to	  be	  positive	  but	  there	  was	  some	  confusion	  about	  what	  
sorts	  of	  vehicles	  would	  be	  included	  and	  whether	  using	  tonnage	  was	  the	  right	  method	  of	  
designating	  those	  too	  large	  to	  take	  up	  a	  single	  parking	  space	  :	  

•   We’ve	  got	  dozens	  of	  white	  vans	  in	  our	  street	  that	  take	  up	  two	  spaces	  each.	  	  They	  
present	  a	  hazard	  getting	  out	  of	  our	  drives.	  	  Will	  the	  size	  of	  the	  vehicles	  be	  taken	  into	  
account?	  Good	  that	  it’s	  in	  the	  consultation.	  (Male	  resident)	  

•   We	  don’t	  want	  massive	  vehicles	  parking	  on	  our	  streets	  but	  does	  the	  tonnage	  of	  the	  
vehicle	  matter?	  	  Isn’t	  it	  more	  about	  the	  length	  of	  the	  vehicle?	  	  If	  it	  can’t	  fit	  into	  a	  
single	  parking	  space	  then	  it	  should	  be	  penalised.	  (Male	  resident)	  
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4.8	   Additional	  Issues	  	  
Participants	  raised	  a	  number	  of	  issues	  which,	  while	  related	  to	  parking	  in	  the	  borough,	  are	  
not	  directly	  address	  the	  questions	  in	  the	  consultation	  document.	  	  These	  have	  been	  set	  out	  
below.	  
	  
a.	   CPZ	  Times	  
All	  of	  the	  focus	  group	  sessions	  raised	  the	  issue	  of	  CPZ	  times	  and	  concerns	  about	  how	  they	  
were	  applied	  inconsistently	  across	  the	  borough:	  

•   Our	  CPZ	  goes	  from	  8am	  –	  6pm	  yet	  I	  can	  drive	  a	  few	  streets	  away	  and	  it	  will	  end	  at	  
3pm.	  	  There	  seems	  to	  be	  no	  logic	  in	  that.	  It’s	  anti-‐family	  to	  have	  CPZs	  charging	  on	  a	  
Saturday	  –	  our	  relatives	  visit	  on	  a	  Saturday	  and	  that	  can	  be	  expensive.	  	  To	  feel	  that	  
people	  can’t	  come	  and	  visit	  family	  on	  a	  Saturday	  is	  a	  problem.	  (Female	  resident)	  

•   Don’t	  keep	  chopping	  and	  changing	  the	  hours	  of	  the	  CPZs	  –	  make	  it	  consistent	  
(Female	  resident)	  

	  
Participants	  raised	  lots	  of	  examples	  of	  where	  CPZ	  time	  restrictions	  had	  or	  could	  have	  a	  
positive	  impact	  on	  them:	  

•   We	  have	  a	  3	  hour	  restriction	  from	  12-‐3pm	  so	  we	  can	  have	  visitors	  outside	  those	  
times	  for	  free	  and	  that’s	  good	  (Male	  resident)	  

•   It’s	  worked	  for	  us	  to	  have	  3	  hour	  CPZ	  as	  it’s	  stopped	  people	  parking	  in	  our	  street	  for	  
the	  whole	  day	  (Male	  resident)	  

•   Kenton	  Road	  has	  a	  very	  sensible	  restriction	  of	  2-‐4pm	  to	  make	  sure	  commuters	  don’t	  
abuse	  the	  parking	  but	  I’m	  near	  Ealing	  Road	  and	  the	  8am	  –	  9pm	  restriction	  is	  just	  too	  
long	  (M)	  

•   I’m	  not	  in	  a	  CPZ	  and	  we	  don’t	  want	  resident	  parking	  but	  some	  restriction	  would	  be	  ok	  
if	  it	  stopped	  people	  parking	  in	  our	  street	  (Female	  resident)	  

•   Right	  beside	  Ealing	  Broadway	  station	  has	  a	  sensible	  scheme	  with	  restrictions	  from	  9-‐
10am	  and	  3-‐4pm.	  	  If	  you	  want	  to	  go	  shopping	  you	  can	  do	  it	  between	  10am	  –	  3pm	  
and	  otherwise	  it	  stops	  people	  leaving	  their	  cars	  there	  all	  day	  (Female	  resident)	  

•   Kenton	  underground	  station	  side	  roads	  have	  restrictions	  on	  parking	  11am	  –	  12pm	  
and	  this	  is	  one	  way	  to	  deter	  people	  from	  parking	  there	  (Female	  resident)	  

	  
b.	   Faith	  Groups	  
One	  participant	  asked	  that	  the	  issue	  of	  parking	  for	  faith	  groups	  be	  considered:	  

•   We	  need	  to	  look	  at	  how	  parking	  for	  Faith	  Group	  can	  be	  accommodated	  more	  
effectively.	  Always	  the	  next	  consultation	  –	  we’re	  losing	  faith!	  (Male	  Resident)	  

	  
c.	   Event	  Days	  
A	  good	  number	  of	  the	  participants	  lived	  in	  the	  Events	  Day	  zone	  or	  were	  impacted	  by	  it.	  	  
They	  raised	  a	  number	  of	  issues	  about	  how	  this	  worked	  in	  practice	  including	  the	  fact	  that	  the	  
zone	  was	  seen	  to	  be	  too	  large	  and	  that	  car	  parks	  within	  the	  zone	  was	  too	  expensive	  to	  be	  
used	  by	  visitors,	  adding	  to	  congestion	  just	  outside	  the	  area:	  

•   I	  wonder	  whether	  the	  event	  day	  parking	  restrictions	  are	  too	  wide	  in	  the	  borough	  
(Female	  resident)	  
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•   I	  don’t	  live	  in	  a	  CPZ	  but	  have	  a	  friend	  on	  Preston	  Road	  and	  I	  don’t	  go	  to	  visit	  her	  on	  
event	  days	  as	  I	  can’t	  park	  (Female	  resident)	  

•   It’s	  too	  expensive	  to	  park	  in	  the	  car	  park	  by	  the	  station	  so	  people	  will	  park	  and	  walk	  
several	  miles	  on	  event	  days	  (Male	  resident)	  

•   Parking	  charges	  are	  very	  high	  at	  the	  Designer	  Outlet	  Stores	  and	  while	  you	  can	  spend	  
money	  at	  the	  stores	  and	  get	  free	  parking	  most	  of	  the	  time,	  this	  doesn’t	  apply	  on	  
event	  days	  which	  is	  ridiculous!	  (Male	  resident)	  

	  
Several	  participants	  raised	  concerns	  that:	  More	  and	  more	  events	  are	  being	  added	  at	  
Wembley.	  	  It	  feels	  like	  there	  are	  more	  than	  we	  were	  promised	  and	  dates	  often	  change	  at	  
short	  notice	  (Male	  resident)	  
	  
d.	   Enforcement	  
All	  of	  the	  focus	  groups	  wanted	  to	  raise	  the	  issues	  around	  enforcement.	  	  Many	  felt	  that	  the	  
current	  approach	  was	  inadequate	  or	  patchy	  across	  a	  wide	  range	  of	  issues	  from	  visitor	  
parking	  to	  double	  parking	  on	  the	  school	  run	  to	  skips	  in	  the	  street.	  	  Comments	  included:	  

•   I	  don’t	  want	  the	  visitor	  permit	  to	  go	  but	  it	  sounds	  like	  it’s	  being	  misused.	  	  It’s	  a	  
management	  issue	  not	  a	  reason	  to	  scrap	  the	  permits	  (Female	  resident)	  

•   One	  thing	  I	  notice	  is	  that	  living	  in	  a	  street	  that	  starts	  at	  8am,	  we	  have	  wardens	  there	  
at	  8am	  to	  catch	  people	  out	  so	  it	  is	  about	  income	  generation.	  	  In	  Harlesden	  historically	  
we	  have	  heard	  they	  are	  worried	  about	  challenging	  people,	  which	  the	  Harlesden	  
population	  strongly	  disagree	  with.	  	  But	  I	  know	  the	  money	  cannot	  be	  used	  for	  other	  
things	  –	  if	  I	  felt	  I	  was	  paying	  to	  help	  schools	  or	  hospitals	  I	  might	  not	  mind.	  	  But	  we	  
need	  to	  know	  what	  these	  costs	  are	  –	  what	  CPZs	  raise	  and	  what	  the	  money	  is	  spent	  
on.	  	  Seem	  to	  be	  raising	  lots	  of	  money	  on	  ticketing	  people	  but	  cars	  without	  tax	  can	  sit	  
on	  the	  street	  for	  ages	  –	  it’s	  the	  inequality	  I’m	  worried	  about.	  	  (Female	  resident)	  

•   No	  follow	  through	  with	  promises	  made.	  	  Where	  is	  the	  study	  5	  years	  down	  the	  line	  to	  
see	  if	  car	  free	  developments	  are	  working.	  	  Where	  is	  the	  evidence	  that	  CPZs	  original	  
idea	  to	  protect	  residents	  has	  worked.	  	  If	  monitored	  properly	  then	  fines	  would	  fund	  
wardens	  to	  see	  what	  is	  working	  now.	  (Female	  resident)	  

•   Has	  the	  council	  done	  anything	  to	  monitor	  abuse	  of	  parking?	  	  (Male	  resident)	  
•   Some	  of	  the	  charges	  if	  you	  get	  a	  ticket	  are	  far	  too	  high	  (Female	  resident)	  
•   The	  Council	  isn’t	  enforcing	  the	  need	  for	  green	  space	  when	  drives	  are	  tarmacked	  

(Female	  resident)	  
•   Enforcement	  is	  the	  biggest	  issue	  in	  Brent.	  	  In	  some	  areas	  enforcement	  officers	  have	  

been	  told	  not	  to	  confront	  people	  for	  fear	  of	  their	  own	  safety	  so	  they	  pick	  on	  other	  
areas	  to	  give	  tickets	  in	  order	  to	  meet	  their	  targets	  (Male	  resident)	  

•   The	  camera	  vehicle	  sits	  in	  a	  parking	  bay	  filming	  people	  all	  day	  –	  how	  is	  that	  legal!	  
(Male	  resident)	  

•   Crownhill	  Road	  has	  three	  schools	  on	  it	  and	  lots	  of	  double	  parked	  cars.	  	  Parents	  ignore	  
road	  marking	  when	  they	  want	  to	  drop	  off	  or	  pick	  up	  their	  kids.	  Parking	  attendants	  
should	  be	  outside	  the	  schools	  in	  the	  morning	  and	  enforce	  the	  restrictions	  to	  stop	  this	  
behaviour	  (Male	  resident)	  

•   Why	  aren’t	  the	  enforcement	  vehicles	  with	  cameras	  outside	  schools	  in	  the	  morning	  to	  
catch	  parents?	  (Female	  resident)	  
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•   Enforcement	  of	  Blue	  Badges	  is	  also	  an	  issue	  –	  there	  seems	  to	  be	  a	  lot	  of	  them	  around.	  	  
Are	  they	  all	  valid	  or	  is	  the	  system	  being	  abused?	  (Male	  resident)	  

•   People	  have	  to	  have	  permits	  for	  skips	  but	  they	  take	  up	  a	  lot	  of	  space	  –	  effectively	  
more	  than	  one	  parking	  space.	  	  Do	  they	  pay	  the	  equivalent	  charge	  of	  a	  visitor	  space?	  
Is	  this	  enforced	  when	  they	  take	  up	  more	  space	  with	  additional	  rubbish?	  (Female	  
resident)	  

•   Not	  enough	  monitoring	  and	  fines	  for	  people	  including	  those	  who	  sell	  on	  their	  permits	  
(Female	  resident)	  

•   Brent	  are	  not	  interested	  in	  monitoring	  how	  the	  CPZs	  are	  performing	  or	  how	  they	  
affect	  local	  residents	  and	  the	  fact	  they	  are	  shifting	  problems	  to	  other	  areas.	  	  There	  
has	  to	  be	  a	  way	  for	  Brent	  to	  know	  the	  CPZs	  are	  causing	  problems.	  The	  motive	  here	  is	  
profit	  and	  doesn’t	  have	  the	  interest	  of	  residents	  at	  heart.	  (Male	  resident)	  

	  
Several	  participants	  said	  they	  would	  be	  happy	  to	  be	  more	  involved	  in	  enforcement	  of	  
parking	  rules	  in	  their	  own	  streets	  if	  there	  was	  a	  mechanism	  to	  do	  so:	  

•   If	  they	  want	  residents	  to	  be	  monitors	  then	  let	  us	  know	  and	  make	  that	  an	  active	  
scheme	  (Female	  resident)	  

•   We	  can	  do	  more	  –	  uploading	  photos	  of	  cars	  which	  are	  parking	  illegally	  for	  example.	  
(Male	  resident)	  

	  
e.	   Issues	  in	  areas	  around	  the	  CPZs	  
Several	  participants	  lived	  on	  the	  edge	  of	  a	  CPZ	  and	  were	  concerned	  about	  the	  impact	  it	  was	  
having	  on	  their	  streets,	  seemingly	  pushing	  the	  parking	  problem	  out	  to	  areas	  where	  there	  
were	  no	  restrictions.	  	  They	  said:	  

•   I	  live	  close	  to	  a	  Primary	  School	  which	  has	  no	  CPZ	  but	  in	  last	  18	  months	  those	  in	  CPZ	  
have	  moved	  to	  local	  streets	  which	  have	  no	  restrictions.	  	  This	  is	  making	  a	  problem	  for	  
the	  school	  and	  the	  whole	  street	  is	  blocked	  and	  has	  been	  especially	  bad	  over	  the	  last	  3	  
months.	  (Male	  resident)	  

•   CPZ	  is	  shifting	  the	  problem	  elsewhere	  to	  where	  there	  is	  no	  CPZ	  so	  why	  not	  make	  
every	  street	  a	  CPZ	  and	  the	  cost	  would	  come	  down	  accordingly	  (Male	  resident)	  

	  
Honeypot	  Lane	  was	  raise	  in	  two	  of	  the	  sessions	  as	  an	  area	  outside	  the	  CPZ	  which	  suffered	  
particular	  issues:	  

•   I	  live	  on	  Honeypot	  Lane	  –	  if	  people	  could	  park	  on	  the	  main	  road	  then	  it	  would	  slow	  
the	  traffic	  down.	  	  Now	  they’re	  putting	  in	  double	  yellow	  lines	  but	  not	  telling	  us	  what	  
they	  plan	  to	  do	  about	  parking	  (Female	  resident)	  

•   I	  don’t	  live	  in	  a	  CPZ	  but	  I	  live	  on	  Honeypot	  Lane	  and	  it	  has	  got	  worse.	  	  I	  can’t	  get	  out	  
to	  turn	  right	  as	  cars	  are	  parked	  so	  close	  to	  the	  islands.	  	  So	  when	  new	  flats	  are	  built	  
people	  will	  always	  find	  a	  way	  to	  park	  and	  it	  causes	  problems.	  	  Bus	  stops	  along	  the	  
way	  add	  to	  the	  problems	  (Female	  resident)	  

	  
The	  impact	  of	  car	  free	  developments	  was	  also	  raise	  several	  times	  with	  one	  participant	  
saying:	  

•   Yes,	  there	  is	  a	  car	  free	  development	  policy	  but	  planners	  forget	  about	  the	  fact	  that	  
people	  will	  have	  visitors.	  	  Where	  do	  they	  park?	  	  	  Policy	  aimed	  at	  allowing	  developers	  
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to	  squeeze	  more	  into	  developments	  by	  not	  providing	  car	  parks	  but	  it	  is	  the	  people	  in	  
surrounding	  streets	  that	  are	  hit.	  	  Unless	  the	  Council	  deal	  with	  this	  issue	  it	  will	  get	  
even	  worse	  (Male	  participant)	  

	  
(g)	   Supply	  and	  Demand	  
All	  of	  the	  focus	  groups	  discussed	  the	  problem	  of	  too	  few	  parking	  spaces	  for	  too	  many	  cars.	  	  
They	  also	  identified	  that	  this	  was	  being	  compounded	  by	  higher	  density	  housing	  than	  streets	  
had	  originally	  been	  built	  for,	  and	  loss	  of	  existing	  parking	  spaces	  to	  new	  developments	  or	  
conversion	  to	  pay	  and	  display	  bays.	  	  They	  wondered	  if	  the	  Council	  has	  any	  plans	  to	  look	  for	  
ways	  to	  increase	  the	  availability	  of	  parking.	  Comments	  made	  included:	  

•   Too	  many	  vehicles	  and	  too	  few	  spaces.	  	  Honeypot	  Lane	  has	  no	  parking	  available.	  	  Are	  
there	  any	  plans	  to	  increase	  the	  amount	  of	  parking	  spaces	  available?	  Should	  be	  
looking	  not	  at	  raising	  revenue	  but	  about	  providing	  more	  spaces	  as	  this	  is	  the	  problem	  
(Male	  resident)	  

•   Elm	  Road	  car	  park	  has	  flats	  built	  on	  it	  so	  cars	  are	  dispersed	  into	  side	  roads	  so	  this	  has	  
an	  impact	  –	  we’re	  losing	  more	  parking	  spaces	  (Female	  resident)	  

•   Pay	  and	  display	  in	  CPZs	  means	  we	  are	  also	  losing	  spaces	  to	  shoppers	  and	  we	  have	  
fewer	  spaces	  to	  use	  (Female	  resident)	  

•   Having	  pay	  and	  display	  in	  residential	  areas	  means	  there	  is	  huge	  competition	  for	  
spaces	  (Female	  resident)	  

•   Resident	  parking	  was	  changed	  to	  permit	  parking	  in	  my	  area	  which	  means	  anyone	  can	  
park	  there	  now	  (Male	  resident)	  

•   There	  was	  a	  car	  park	  near	  Willesden	  Green	  Library	  which	  was	  got	  rid	  of	  and	  93	  
housing	  units	  put	  on	  it.	  Two	  houses	  have	  been	  turned	  into	  6	  units	  each	  in	  my	  road.	  
Brent	  Planning	  doesn’t	  care	  about	  the	  impact	  on	  parking	  in	  the	  local	  area.	  (Female	  
resident)	  

•   Willesden	  High	  Street	  has	  insufficient	  parking	  if	  you	  want	  to	  use	  the	  Library	  during	  
the	  day	  (Female	  resident)	  

•   If	  there	  are	  33000	  resident	  parking	  bays	  and	  56000	  residents	  –	  how	  many	  parking	  
permits	  have	  they	  given	  out?	  	  If	  they	  know	  they’ve	  only	  got	  33000	  spaces	  they	  
shouldn’t	  give	  out	  more	  than	  that.	  	  You	  only	  have	  to	  look	  at	  how	  many	  homes	  there	  
are	  on	  a	  road	  to	  know	  there	  aren’t	  enough	  spaces	  for	  everyone	  (Male	  resident)	  

•   In	  Stonebridge	  Park	  we	  weren’t	  in	  a	  CPZ,	  people	  park	  in	  the	  street	  and	  use	  the	  tube	  to	  
go	  to	  work	  and	  we	  had	  to	  park	  several	  streets	  away	  from	  our	  flat.	  	  Now	  I	  live	  near	  
Wembley	  Stadium	  and	  in	  a	  CPZ	  and	  on	  event	  days	  we	  still	  can’t	  park	  near	  our	  homes.	  	  
Out	  of	  the	  frying	  pan	  into	  the	  fire	  –	  we’re	  paying	  more	  but	  nothing	  is	  changing.	  
(Female	  resident)	  

•   Preston	  Road	  car	  park	  was	  used	  by	  commuters	  but	  now	  everyone	  is	  parking	  their	  cars	  
in	  the	  street	  because	  of	  the	  cost.	  (Male	  resident)	  

	  
(h)	   Safety	  
Several	  women	  participants	  raised	  the	  issue,	  linked	  to	  the	  availability	  of	  parking	  spaces,	  of	  
their	  personal	  safety.	  	  They	  felt	  that	  being	  unable	  to	  park	  where	  they	  needed	  had	  an	  impact	  
on	  how	  safe	  they	  felt.	  	  Comments	  included:	  
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•   As	  a	  woman	  on	  my	  own	  I	  have	  to	  park	  a	  long	  way	  away	  in	  the	  evenings	  and	  the	  
reason	  I	  use	  my	  car	  is	  because	  I	  feel	  safer	  (Female	  resident)	  

•   I’m	  actually	  using	  public	  transport	  because	  I	  know	  when	  I	  come	  back	  I’m	  not	  driving	  
around	  looking	  for	  a	  space	  at	  night	  (Female	  resident)	  

•   A	  car	  for	  me	  is	  about	  personal	  safety	  –	  I	  don’t	  like	  walking	  from	  the	  station	  in	  the	  
dark	  but	  you	  can’t	  park	  close	  to	  the	  stations	  in	  Brent	  (Female	  resident)	  

	  
(h)	  	   Environmental	  Issues	  
There	  was	  concern	  expressed	  at	  all	  the	  focus	  groups	  that	  the	  proposals	  did	  not	  go	  far	  
enough	  to	  protect	  the	  environment.	  	  Comments	  particularly	  focused	  on	  turning	  front	  
gardens	  into	  parking	  spaces	  and	  the	  impact	  that	  had	  on	  the	  environment	  and	  the	  availability	  
of	  on	  street	  parking	  spaces.	  	  Participants	  said	  the	  following:	  

•   I’d	  like	  to	  talk	  about	  preserving	  and	  creating	  more	  front	  gardens.	  	  They’re	  really	  
important	  for	  the	  environment	  as	  a	  whole.	  	  I’d	  love	  to	  see	  people	  being	  charged	  but	  I	  
don’t	  see	  how	  it	  could	  happen	  because	  they	  are	  on	  their	  own	  land.	  	  It	  takes	  away	  a	  
whole	  lot	  of	  parking	  space	  on	  the	  street	  as	  well	  (Female	  resident)	  

•   In	  terms	  of	  protecting	  the	  environment	  the	  tarmac	  on	  driveways	  causes	  flooding	  and	  
people	  are	  not	  complying	  with	  the	  requirement	  for	  50%	  greenery	  and	  the	  Council	  is	  
not	  monitoring	  this.	  	  The	  back	  of	  cars	  are	  also	  overhanging	  the	  drop	  curb	  which	  is	  
dangerous.	  The	  yellow	  line	  on	  either	  side	  of	  the	  driveway	  means	  other	  residents	  lose	  
3	  spaces	  –	  the	  driveway	  entrance	  and	  a	  space	  on	  either	  side.	  It’s	  unfair	  that	  they	  only	  
pay	  to	  have	  the	  driveway	  put	  in	  and	  have	  no	  further	  ongoing	  charges.	  (Female	  
resident)	  

•   Council	  should	  only	  have	  a	  finite	  number	  of	  driveways	  per	  road.	  (Female	  resident)	  
	  
One	  participant	  however	  said	  :	  A	  lot	  of	  driveways	  are	  historical.	  Thank	  goodness	  there	  are	  
some	  driveways	  as	  if	  they	  weren’t	  there	  the	  traffic	  would	  be	  worse	  (Female	  resident)	  
	  
Another	  participant	  raised	  the	  issue	  of	  bus	  pollution	  saying:	  

•   Brent	  seems	  to	  prioritise	  buses	  over	  cars	  –	  turning	  car	  spaces	  into	  bus	  spaces.	  	  And	  
they	  are	  a	  big	  polluter	  as	  well.	  	  Are	  TfL	  diesel	  buses	  going	  to	  be	  charged	  more	  as	  
well?	  (Female	  resident)	  

	  
(i)	   Information	  and	  Communications	  
There	  were	  concerns	  about	  how	  residents	  could	  access	  information	  about	  parking	  in	  the	  
borough	  and	  also	  about	  some	  existing	  signage	  related	  to	  parking	  restrictions.	  	  The	  following	  
comments	  were	  made	  in	  the	  focus	  groups:	  

•   If	  I’m	  having	  an	  event	  at	  my	  house	  can	  I	  get	  extra	  permits?	  	  How	  do	  I	  find	  out	  and	  
who	  do	  I	  contact?	  There	  is	  a	  lack	  of	  information	  about	  how	  this	  works	  (Male	  resident)	  

•   The	  Brent	  website	  is	  not	  very	  user	  friendly.	  	  It’s	  very	  difficult	  to	  find	  out	  information	  
(Female	  resident)	  

•   We	  don’t	  get	  notification	  of	  events	  at	  Wembley	  far	  enough	  in	  advance	  so	  we	  can’t	  
make	  plans	  (Male	  resident)	  

•   Some	  of	  the	  street	  signage	  is	  very	  poor	  so	  you	  don’t	  know	  what	  restrictions	  apply	  in	  
certain	  areas	  (Male	  resident)	  
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•   On	  some	  roads	  pay	  and	  display	  ticket	  machines	  are	  placed	  at	  either	  end	  of	  the	  road	  
with	  no	  payment	  information	  along	  the	  street.	  	  By	  the	  time	  you’ve	  walked	  to	  the	  
machine	  and	  back	  you	  can	  have	  been	  given	  a	  ticket!	  (Male	  resident)	  

	  
(j)	  	   Additional	  Suggestions	  	  
Participants	  made	  some	  useful	  suggestions	  about	  how	  parking	  could	  be	  made	  better	  in	  the	  
borough	  including:	  

•   Preston	  Road	  car	  park	  has	  150-‐200	  spaces	  and	  none	  of	  them	  are	  used.	  	  It	  is	  not	  in	  a	  
CPZ	  and	  everyone	  uses	  the	  side	  streets	  rather	  than	  pay	  the	  high	  prices	  in	  the	  car	  
parks.	  	  Can’t	  we	  give	  a	  discount	  on	  the	  car	  park	  to	  commuters	  and	  reduce	  pressure	  
on	  the	  streets	  (Male	  resident)	  

•   Like	  the	  idea	  of	  areas	  where	  people	  can	  park	  and	  ride	  on	  the	  outskirts	  as	  there	  is	  no	  
way	  to	  provide	  additional	  spaces	  in	  the	  borough.	  	  Would	  help	  with	  those	  commuting	  
in.	  (Female	  resident)	  

•   Car	  clubs	  can	  be	  used	  to	  incentivise	  as	  well	  –	  could	  be	  promoted	  more	  (Male	  
resident)	  

•   We	  need	  to	  learn	  from	  other	  boroughs	  that	  are	  doing	  things	  right	  (Female	  resident)	  
•   The	  buses	  don’t	  always	  help	  because	  they	  don’t	  link	  in	  to	  the	  routes	  people	  want	  to	  

take	  to	  schools	  and	  stations	  –	  the	  224	  bus	  not	  going	  to	  Stonebridge	  Park	  Station	  is	  
one	  example	  of	  that.	  	  Perhaps	  Brent	  could	  work	  with	  TfL	  to	  improve	  this?	  (Female	  
resident)	  

•   I	  think	  there	  should	  be	  more	  segmented	  bays	  to	  encourage	  people	  to	  park	  properly	  
(Female	  resident)	  

•   Brent	  needs	  to	  co-‐ordinate	  better	  with	  the	  private	  car	  parks	  in	  the	  boroughs	  –	  some	  
are	  very	  expensive	  and	  people	  won’t	  use	  them.	  	  What	  levers	  does	  the	  Council	  have	  to	  
encourage	  these	  to	  be	  cheaper	  or	  to	  be	  free	  on	  certain	  days?	  (Male	  resident)	  

	  
5.	   Issues	  Raised	  at	  the	  Information	  Drop	  In	  Session	  	  
Visitors	  recorded	  the	  following	  comments	  which	  have	  been	  transcribed	  in	  full:	  

•   Signage	  is	  not	  always	  good	  –	  people	  are	  confused	  about	  what	  restrictions	  apply	  on	  
their	  streets	  

•   Problem	  of	  people	  turning	  gardens	  into	  drives	  and	  blocking	  the	  pavements	  if	  it’s	  
done	  badly	  

•   Lots	  of	  young	  people	  are	  now	  still	  living	  at	  home	  so	  houses	  have	  3	  or	  4	  cars	  –	  more	  
than	  previously	  

•   Need	  better	  enforcement	  of,	  for	  example,	  cars	  parking	  in	  motorcycle	  bays	  
•   Should	  have	  more	  schemes	  to	  manage	  school	  traffic	  –	  walking	  buses/parking	  

supervisors	  there	  at	  the	  start	  and	  end	  of	  the	  school	  day	  
•   Incentivise	  car	  clubs/bus	  pick	  up	  for	  school	  staff	  from	  local	  stations	  
•   We	  are	  already	  punished	  with	  arena	  events	  and	  stadium	  events.	  	  Now	  you	  want	  to	  

charge	  us	  to	  park	  our	  own	  cars	  and	  then	  for	  our	  visitors.	  So	  how	  is	  this	  for	  the	  
benefit	  of	  residents	  

•   Money	  making	  scheme.	  No!	  
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•   Diesel	  surcharge	  –	  Again	  to	  punish	  residents	  who	  already	  deal	  with	  disturbance	  from	  
events.	  	  Why	  should	  the	  Council	  make	  money	  from	  diesel	  cars.	  	  Don't	  say	  it’s	  for	  the	  
environment	  when	  you	  make	  money	  from	  it	  

•   It	  is	  clear	  from	  the	  CPZ	  map	  that	  no	  thought	  has	  been	  put	  into	  planning	  them	  and	  
the	  impact	  on	  locals	  

•   The	  current	  CPZs	  squeeze	  cars	  onto	  roads	  around	  the	  Arena	  and	  Stadium.	  	  However,	  
we	  do	  not	  want	  to	  pay	  for	  this	  to	  change	  

•   The	  Council	  has	  no	  right	  to	  restrict	  how	  many	  passes	  a	  resident	  has.	  	  Again	  trying	  to	  
punish	  locals	  that	  have	  3	  cars	  

•   As	  local	  residents	  we	  should	  feel	  free	  to	  have	  visitors	  without	  charge.	  We	  already	  put	  
up	  with	  enough.	  Again	  Council	  is	  trying	  to	  make	  money	  off	  local	  residents	  

•   £350	  for	  permits	  per	  year.	  	  No,	  no,	  no.	  	  Wholly	  disagree.	  Trying	  to	  make	  money	  from	  
locals	  again	  

•   This	  all	  feels	  like	  more	  money	  for	  the	  Council	  not	  to	  make	  things	  better	  for	  local	  
residents	  

	  
These	  comments	  largely	  reflect	  and	  amplify	  those	  made	  by	  Focus	  Group	  participants.	  
	  
6.	   Conclusions	  
Overall	  there	  was	  consistency	  in	  the	  messages	  participants	  delivered	  across	  the	  focus	  
groups.	  	  They	  were:	  
•   There	  was	  a	  general	  concern	  that	  the	  proposals	  appeared	  to	  be	  more	  about	  raising	  

money	  than	  protecting	  the	  environment	  or	  solving	  identified	  parking	  problems	  in	  the	  
borough;	  

•   Residents	  would	  like	  more	  information	  about	  the	  problems	  the	  Council	  is	  aiming	  to	  
address	  when	  being	  asked	  to	  respond	  to	  this	  type	  of	  detailed	  consultation;	  

•   Pay	  and	  display	  was	  seen	  as	  a	  complex	  issue	  with	  residents	  having	  to	  compete	  with	  non-‐
residents	  for	  spaces,	  and	  the	  potential	  impact	  of	  any	  changes	  to	  local	  traders	  being	  a	  
concern.	  	  While	  there	  was	  some	  limited	  support	  for	  increasing	  charges,	  most	  
participants	  felt	  that	  a	  consistent	  approach	  to	  how	  charges	  were	  applied	  across	  the	  
borough	  was	  important	  along	  with	  supporting	  trade	  for	  local	  businesses;	  

•   There	  was	  concern	  that	  making	  systems,	  such	  as	  visitor	  parking,	  more	  complex	  would	  
impact	  on	  residents	  negatively;	  

•   It	  is	  felt	  that	  if	  parking	  charges	  had	  to	  increase	  it	  should	  be	  done	  incrementally	  to	  avoid	  
large	  price	  hikes;	  

•   There	  was	  general	  support	  for	  restricting	  residents	  to	  two	  parking	  permits	  per	  
household;	  

•   There	  was	  a	  feeling	  that	  the	  school	  permit	  proposals	  would	  not	  have	  a	  significant	  impact	  
and	  that	  more	  creative	  solutions	  were	  needed	  in	  this	  area;	  

•   There	  was	  a	  feeling	  that	  enforcement	  should	  be	  strengthened	  to	  penalise	  those	  who	  did	  
not	  comply	  with	  the	  rules,	  but	  that	  good	  behaviour	  should	  be	  incentivised	  (to	  encourage	  
car	  sharing,	  provide	  free	  parking	  for	  eco-‐friendly	  cars,	  ensure	  existing	  car	  parks	  are	  
affordable	  etc.);	  

•   The	  diesel	  surcharge	  was	  disliked	  and,	  if	  it	  was	  to	  be	  implemented,	  should	  be	  phased	  in	  
gradually;	  
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•   The	  idea	  of	  restricting	  larger	  vehicles	  was	  generally	  liked	  but	  there	  was	  debate	  about	  
what	  constituted	  a	  ‘larger	  vehicle’	  and	  whether	  the	  proposed	  definition	  was	  the	  right	  
one;	  

•   There	  was	  real	  concern	  about	  the	  imbalance	  between	  the	  supply	  of	  parking	  spaces	  in	  
the	  borough	  and	  the	  current	  demand	  amongst	  residents	  and	  visitors.	  	  It	  was	  felt	  this	  was	  
a	  priority	  for	  the	  Council	  to	  address;	  

•   Whatever	  proposals	  were	  adopted	  they	  should	  protect	  the	  environment	  and	  not	  add	  to	  
existing	  issues	  by	  encouraging,	  for	  example,	  the	  further	  loss	  of	  front	  gardens;	  	  

•   CPZs	  were	  seen	  as	  a	  good	  thing	  if	  they	  were	  implemented	  consistently	  and	  met	  the	  
needs	  of	  residents.	  	  It	  was	  also	  noted	  that	  CPZs	  could	  push	  parking	  problems	  into	  
neighbouring	  streets,	  simply	  displacing	  the	  issues	  they	  were	  designed	  to	  address;	  and	  

•   Brent	  was	  seen	  as	  different	  from	  neighbouring	  boroughs.	  	  While	  it	  was	  viewed	  as	  a	  
positive	  to	  learn	  from	  good	  practice	  elsewhere,	  it	  should	  be	  acknowledged	  that	  
Wembley	  Events	  Day	  brought	  particular	  issues	  for	  Brent	  residents	  which	  other	  local	  
councils	  did	  not	  experience.	  	  A	  bespoke	  solution	  was	  required	  to	  meet	  these	  additional	  
demands.	  

	  
	  


