Appendix 1 — London boroughs & London ALMOs
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Value for money summary

Efficiency Summary for Brent Housing Partnership
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1 |LB of Southwark 10 |Ascham Homes 19 |Sutton Housing Partnership
2 LB of Newham 11 |Brent Housing Partnership (2010/2011) 20 |Barnet Homes
3 [LB of Barking and Dagenham 12 |Redbridge Homes 21 |[Homes in Havering
4 |LB of Wandsworth 13 [Kensington and Chelsea TMO 22 [Homes for Haringey
5 |City of London 14 |LB of Croydon 23 |LB of Ealing
6 [CityWest Homes 15 [Hackney Homes 24 |Lewisham Homes
7 [Brent Housing Partnership (2011/2012) 16 [Tower Hamlets Homes 25 |LB of Hillingdon
8 [Enfield Homes 17 [Hounslow Homes
9 [Homes for Islington 18 |LB of Harrow

Overheads costs as a % of direct revenue costs

Comparator Group Quartiles Upper Median Lower
15.93 18.31 22.36
Id | Results for Brent Housing Partnership Result Rank Quartile
7 | Brent Housing Partnership (2011/2012) 15.90 7 @
11 | Brent Housing Partnership (2010/2011) 17.36 11 (-
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1 |City of London 10 [Barnet Homes 19 |Homes for Haringey

2 |LB of Barking and Dagenham 11 [Homes in Havering 20 [Sutton Housing Partnership
3 |LB of Croydon 12 [Hounslow Homes 21 [Redbridge Homes

4 |LB of Hillingdon 13 [Lewisham Homes 22 |LB of Ealing

5 |Brent Housing Partnership (2011/2012) 14 |LB of Wandsworth 23 |LB of Newham

6 |LB of Southwark 15 [Hackney Homes 24 |JAscham Homes

7 |LB of Harrow 16 25 [Homes for Islington

8 [Tower Hamlets Homes 17 |CityWest Homes

9 [Kensington and Chelsea TMO 18 |[Enfield Homes

Total cost per property of Major Works & Cyclical Maintenance

. Upper Median Lower
Comparator Group Quartiles pp
1,666.35 2,067.73 2,643.75
Id | Results for Brent Housing Partnership Result Rank Quartile
5 | Brent Housing Partnership (2011/2012) 1,437.52 5 ]
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] Total cost per property of Responsive Repairs & Woid Warks
1 [LB of Ealing 10 [Hackney Homes 19 [Tower Hamlets Homes
2 [Sutton Housing Partnership 11 [Brent Housing Partnership (2011/2012) 20 |Redbridge Homes
3 |LB of Newham 12 21 |LB of Harrow
4 |Ascham Homes 13 [Kensington and Chelsea TMO 22 |CityWest Homes
5 |Barnet Homes 14 |City of London 23 |LB of Southwark
6 [LB of Barking and Dagenham 15 [LB of Croydon 24 |Homes for Haringey
7 |Homes in Havering 16 |LB of Wandsworth 25 [Homes for Islington




8 |Hounslow Homes

Enfield Homes

9 (LB of Hillingdon

Lewisham Homes

Total cost per property of Responsive Repairs & Void Works

. Upper Median Lower
Comparator Group Quartiles
717.35 843.81 996.69
Id | Results for Brent Housing Partnership Result Rank Quartile
11 | Brent Housing Partnership (2011/2012) 817.40 11 9
12 824.49 12 (-
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1 |Ascham Homes 10 [Brent Housing Partnership (2011/2012) 19 |Homes for Islington

2 [Hounslow Homes 11 |LB of Ealing 20 [Tower Hamlets Homes

3 [Enfield Homes 12 |Hackney Homes 21 |LB of Croydon

4 |Lewisham Homes 13 |LB of Wandsworth 22 |Homes for Haringey

5 |LB of Barking and Dagenham 14 |Redbridge Homes 23 [Kensington and Chelsea TMO
6 [Homes in Havering 15 24 [City of London

7 |LB of Harrow 16 |LB of Hillingdon 25 [CityWest Homes

8 |LB of Newham 17 |LB of Southwark

9 [Sutton Housing Partnership 18 |Barnet Homes

Total cost per property of Housing Management

. Upper Median Lower
Comparator Group Quartiles
348.97 416.86 460.99
Id | Results for Brent Housing Partnership Result Rank Quartile
10 | Brent Housing Partnership (2011/2012) 381.26 10 (-
15 436.12 15 =
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e Ve residents satisfied with their neighbourhood as a place to live (GN & HIOP)

1 |CityWest Homes 10 |Brent Housing Partnership (2011/2012) 19 [Homes for Islington

2 LB of Hillingdon 11 |LB of Ealing 20 [Homes in Havering

3 |Barnet Homes 12 |LB of Croydon 21 [Tower Hamlets Homes

4 |LB of Harrow 13 22 |[Kensington and Chelsea TMO
5 [Sutton Housing Partnership 14 |Redbridge Homes 23 [LB of Newham

6 |Ascham Homes 15 |Lewisham Homes 24 |LB of Barking and Dagenham
7 |Enfield Homes 16 |Hounslow Homes 25 [City of London

8 |LB of Southwark 17 |LB of Wandsworth

9 |Homes for Haringey 18 |Hackney Homes

Total cost per property of Estate Services

Comparator Group Quartiles Upper Median Lower
259.84 330.70 417.72
Id | Results for Brent Housing Partnership Result Rank Quartile
10 | Brent Housing Partnership (2011/2012) 290.88 10 9
13 310.87 13 (-

% residents satisfied with their neighbourhood as a place to live (GN & HfOP)

. Upper Median Lower
Comparator Group Quartiles 7220 73,65 59.90
Id | Results for Brent Housing Partnership Result Rank Quartile
10 | Brent Housing Partnership (2011/2012) 79.00 4
13 77.90 8 [




