CCTV DOESN’T LIE, BUT THIEVES DO
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— relax TERMS AND CONDITIONS

THIS CALLOUT IS TO EVALUATE AND ADVISE ON SECURITY SYSTEM FAULT.
A MINIMUM OF £75. 00 CALLOUT FEE MUST BE PAID ON THE DAY.
if parking & congestion charges applies, this will be class as an extras and will be added to the final invoice.

Equipment is customers own, Crelax will not be responsible for any faults on

equipment. The company will advise on faults and repair faults with DVR & cameras if
possible. Any equipment requires changing will be class as extras and will be billed
accordingly.

On completion of work the final balance will be paid in full by proprietor to <= velax

Price will vary on completion of work if extras are added to this written contract.
SEE REMARKS COLUMN

ALL EQUIPMENT WILL BE FULLY TESTED TO ENSURE IT IS IN GOOD WORKING ORDER TO CUSTOMER
SATISFACTION.

THE COMPANY WILL NOT BE RESPONSIBLE FOR ANY EXISTING CCTV EQUIPMENT WHICH IS
CUSTOMERS OWN OR ANY FAULTS WITH CUSTOMER ELECTRICAL SUPPLY.

ONCE WORK IS COMPLETED C— velax WILL PROVIDE FULL FAMILIARIZATION AND IS

ALWAYS AVAILABLE FOR ANY FURTHER ASSISTANCE.

There will be a £75.00 callout charge after installation if a fault has occurred which is not down to
the company, however £25.00 will be reimburse if the company is af fault, plus cost of replacing any
damaged components which are not covered by the warranty.

PLEASE NOTE POWER SUPPLY UNITS IS NOT INCLUDED IN THE GUARANTEE.

Pay £180.00 PAID Date 25-05-12

The payment of £180. 00 will be paid at the end of the callout. Payment can be paid by CHEQUE or CASH.

Grelﬂx IS UNDER NO OBLJGATION TO GIVE YOU CREDIT, SO IT IS YOUR RESPONSIBILITY TO PAY ON

THE DATES AGREED ABOVE
CBmlivisrenn A———=Date 25-05-12 EXTRAS £............. .
\o TOTAL  £180.00
Mr A Ali........ <SRN Date 25-05-12 TOTAL  £.............
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