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Reception

(Initial 5 min interview in order to
assess the client needs to be referred
to in-house advicer or referred
externally or utilise self help area

\

4

Generic 1st Tier Housing and

Y

External
Referral

Solicitor

2 tier advice
agency

2nd Tier HIA

Appendix 2A

Housing Related Advisers
()
Y Y
Specialist
Advisers
Y
Other Housing Other Council Specialist 2nd Tier
Services Services Housing Advice
Y
HRC <




